
MONTANA PUBLIC SERVICE COMMISSION BROADBAND SURVEY  
 
The Montana Public Service Commission is interested in identifying geographic areas in Montana where 
broadband internet access is not available.  If you are unable to purchase broadband internet access at 
your location, the PSC would appreciate it if you could take the time to fill out this short survey. 
 
Name (Optional) 
 
_________________________________________   
 
Address 
 
___________________________________________ 
 
___________________________________________ 
 
1.) Please describe your location (for example, 8 miles south of Cascade, 5 miles west of Vaughn, 
etc.) and the type community you live in (population density, terrain, etc.) – 
 
___________________________________________________________________________  
 
2.) Name of local wireline phone company and is broadband internet access available from this 
provider at your location? 
 
________________________________________________ Yes_____ No______  
 
 
3.) Name of local cable company (if any) and is broadband internet access available from this 
provider at your location? 
 
________________________________________________ Yes_____ No______ 
 
4. Do you have access to wireless cellular service at your location? 
 
Yes ____  No ______  
 
5.  If so please provide the name of the provider, and is 4G broadband internet access available? 
 
________________________________________________ Yes_____ No______  
 
 
6. Are you aware of any fixed wireless broadband internet access  providers that can provide service 
at your location? (Fixed wireless broadband service utilizes ground stations that communicate with each 
other and with the subscriber's location.  These ground stations are typically maintained by internet 
providers, similar to cell phone towers.  Subscribers install transceiver equipment on their building to 
communicate with the fixed wireless ground stations. Transceivers consist of a small dish- or rectangular-
shaped antenna and attached radio transmitters. Unlike satellite internet systems that communicate into 
outer space, fixed wireless dishes and radios communicate only with ground stations 
 
Yes ______ No ______   



7.) If yes, please provide the name of the provider. __________________________ 

8.) Are you aware of any satellite broadband internet access providers that can provide service at 
your location? 

Yes_____  No_______ 

Have you considered subscribing to a satellite broadband internet provider?  If not, why not?  Please feel 
free to share any other comments you may have on the adequacy of satellite broadband internet access. 

__________________________________________________________________________ 

9.) Do any of your neighbors have broadband?  If so, how far away does your neighbor live from 
you? 

____________________________________________________________________________ 

10.) Do you have neighbors who also do not have broadband internet access service?  If so, can you 
provide a numerical estimate of how many those neighbors have expressed interest in receiving such 
service? 

_______________________________________________________________________________ 

11.) Where is the nearest location that has broadband internet access that you are aware of and, if you 
know, please provide the type of that broadband internet access (local phone company DSL, cable 
modem, cellular 4G, satellite, fixed wireless). 
 
_____________________________________________________________________________ 
 
12.) When you need to use broadband service, where do you go? 
 
______________________________________________________ 
 
13.) Does your community have a local library or some other community institution that provides high 
speed broadband service? 
 
____________________________________________________________________________ 
 
14.) Other Comments: 
 
 
 
 
 
 
 
Thank you for your assistance! 


