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Marne Elk Horn Telephone Company
Network Management Practices Policy

Pursuant to the Federal Communications Commission’s newly enacted Open Internet
Rules found in Part 8 of Title 47 of the Code of Federal Regulations, the policies of
Marne Elk Horn Telephone Company (“Provider”) regarding network management
practices, performance characteristics, and commercial terms are provided in
entirety so that Provider’s current customers, prospective customers, third-party
content providers and other interested parties can make informed choices
regarding the broadband Internet access services offered by Provider, and the
extent Provider’s network management practices may affect those services.

Network Management Practices

In the interest of providing the best online experience possible for all of Provider’s
customers, Provider utilizes reasonable network management practices tailored to
achieve legitimate network management purposes. Because bandwidth is a limited
resource for broadband Internet service providers, it is essential that Provider
reasonably manages its network to promote the use and enjoyment of the Internet by all
of Provider's customers. By engaging in reasonable and responsible network
management, Provider prevents its customers from being subjected to the negative
effects of spam, viruses, security attacks, network congestion, and other risks that
threaten to degrade service. The network management practices employed by
Provider are consistent with industry standards.

Congestion Management

Provider does not employ any congestion management tools, practices and/or
software on network traffic.

Application-Specific Behavior

Provider does not make use of any application-specific network management
practices. Provider does not favor, modify, inhibit, rate control or block any
specific protocols, protocol ports or fields, or any applications or classes of
applications.

Device Attachment Rules

In order for a device to be approved for use on the Provider’s network, the device

must conform to publicly available industry standards and be non-harmful to
Provider’s network.

Exhibit 9 Page 547



METC Network Management Practices Policy November 2011

Security

Provider offers its customers unrestricted access to all of the lawful content,
services, and applications available on the Internet. Provider uses industry
standard tools and generally accepted best practices and policies to protect our
customers from spam, phishing, and other unwanted or harmful online content
and activities. In the instances where these tools and policies identify online
content as harmful or unwanted, the content may be prevented from reaching
customers, or customers may be permitted to identify or inspect content to
determine if it is harmful or unwanted.

Performance Characteristics

Provider offers broadband Internet access service via Digital Subscriber Line
(“DSL”), Fiber-to-the-Home (“‘FTTH), and fixed wireless technology over
unlicensed frequency. DSL is a wireline transmission technology that transmits
data faster over traditional copper telephone lines already installed to homes and
businesses. FTTH utilizes fiber optic cable to deliver telephone, data and video
services. With the capacity for an indefinite amount of data, FTTH technology
allows subscribers to receive better quality voice, data and video services in their
homes. Fixed wireless broadband Internet service uses radio technology in
place of existing telephone or cable lines.

The technology utilized to provide broadband Internet access service to an
individual customer will be dependent upon the customer's address as the
Provider does not offer all technologies to all locations in the network.

The advertised speed of Provider’'s Internet service is the maximum speed
achievable with the technology utilized by Provider. While the maximum
advertised speed is attainable for end users, several factors may affect the actual
speed of Provider’'s Internet service offerings, including, but not limited to: the
distance of the consumer’s home or office from Provider’s central office (i.e., the
further away the customer is from the central office, the slower the broadband
speed), the end user’'s computer, modem or router, activity during peak usage
periods, and other Internet traffic.

Based on internal testing using Iperf software, Ookla Speedtest and other
equipment and infrastructure diagnostics, the mean upload and download
speeds are typically the advertised speeds plus or minus 5-10% during peak
usage periods (i.e., between 7:00 p.m. and 11:00 p.m. on weeknights). Latency
on Provider’s network has been tested and falls within industry standards.

The actual speeds achieved with Provider's Internet service offering make
Provider’s Internet service suitable for real-time applications, such as Voice over
Internet Protocol (“VolP”).
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Provider does not offer any specialized services.

Commercial Terms
Pricing
In order to meet the usage and budgetary needs of all of our customers, Provider
offers a wide selection of broadband Internet access plan options, including
promotional offerings, bundled service choices, and ala carte alternatives.
To see Provider’s current promotions and pricing on broadband Internet access

service, please visit our website www.metc.net/internet.html or call 888-764-6141
or (712) 764-6161 to speak with a customer service representative.

Early Termination Fees

If a customer previously entered into a service agreement with Provider for
broadband Internet access service for a defined service term, and customer
desires to terminate the service agreement prior to the expiration of that term,
Provider may charge a reasonable early termination fee if such fee is clearly
indicated in the service agreement.

Usage-Based Fees

Provider’s Internet service is priced on a monthly flat-fee basis (plus taxes) and is
intended for individual customer use only. Pricing is based on contemplated
usage not exceeding commercially reasonable limitations. Unlimited plans and
features may ONLY be used for normal residential or business use. In the event
a subscriber’'s usage exceeds applicable usage limitations and as an alternative
to disconnection of service, Provider may offer you a revised agreement
including higher rates for usage of service that is deemed to be inconsistent with
normal residential or business use.

Provider reserves the right to limit throughput or amount of data transferred, and
to deny or discontinue service, without notice, to any user it believes is using an
unlimited data plan or feature in any manner prohibited by the Provider's
Acceptable Use Policy or whose usage adversely impacts Provider’s network or
service levels.

For additional information on Provider's fee schedule for additional network
services, visit the Provider’'s website at: www.metc.net/internet.html

3

Exhibit 9 Page 549



METC Network Management Practices Policy November 2011

Privacy Policy

To ensure optimal network performance, Provider uses NetFlow, a network
protocol that collects IP traffic information, to capture and store network
performance statistics for 12 months. Provider collects this information in order
to proactively analyze, diagnose and troubleshoot connection and network
issues. Provider does not engage in deep packet inspection.

As part of its network management practices, Provider does not distribute
information on network activity and/or traffic to any third party, or use network
traffic information for any non-network management purpose. Provider may
collect personally identifiable information or equipment information, as needed, to
provide high speed Internet service or other services to subscribers or to detect
unauthorized reception of service.

Provider is under no obligation to monitor a customer’s usage, bandwidth,
transmissions and/or content of service. However, Provider may monitor the
usage, bandwidth transmissions and content of service periodically to comply
with any necessary laws, regulations or other governmental requests or to
operate service properly or to protect itself, its network and its customers and
subscribers. Provider reserves the right to modify, reject, or eliminate any
information residing on or transmitted to its server that it, in its sole discretion,
believes is unacceptable or in violation of the Acceptable Use Policy or any other
terms and provisions applicable to service.

Network activity, performance information, and equipment information monitored
or collected by Provider is done so for the sole purpose of reasonable network
management purposes.

To review Provider’'s General Privacy Policy, please  visit:
http://www.metc.net/privacy.html

The Provider's network management practices as discussed herein are intended
solely to provide the best online experience possible for all of Provider’s
customers by safeguarding our network and its users from spam, viruses,
phishing, and other unwanted or harmful online content and activities. Provider's
network management practices are not intended, nor implemented, to block
consumers from accessing the content and applications of their choice, deprive
consumers of their entitlement to competition, or discriminate against or in favor
of certain network traffic. End users with questions, concerns or complaints
regarding Provider’s network management practices are encouraged to contact
Provider for issue resolution.
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Contact Us

If you have any questions regarding Marne Elk Horn Telephone Company’s
Network Management Practices Policy or would like to file a complaint regarding
our network management practices, please contact us at:

Marne Elk Horn Telephone Company

4242 Main Street

PO Box 120

Elk Horn, IA 51531

Telephone Number: 888-764-6141 or (712) 764-6161
Fax Number: (712) 764-2773

Email Address: metc@metc.net

www.metc.net

Further, if you believe that Provider is in violation of the FCC’s Open Internet
Rules, you may file either an informal or formal complaint with the FCC.

http://esupport.fcc.gov/complaints.htm

Additional Disclaimers

The Open Internet Rules, as adopted, and Provider's Network Management
Practices Policy are not intended to affect, alter or otherwise supersede the legal
status of cooperative efforts by broadband Internet access service providers and
other service providers that are designed to curtail infringement in response to
information provided by rights holders in a manner that is timely, effective, and
accommodates the legitimate interests of providers, rights holders, and end
users.

Furthermore, the Open Internet Rules, as adopted, and Provider's Network
Management Practices Policy do not prohibit Provider from making reasonable
efforts to address the transfer of unlawful content or unlawful transfers of content.

For additional information, please review Provider’'s Acceptable Use Policy at:
www.metc.net/docs/acceptable use_policy.pdf
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Acceptable Use Policy

Reg ulato ry Policies Privacy Policy Acceptable Use Policy Wireline Network Management Policy ~ Wireless Network Management Policy

Enhanced Telecommunications Corporation ('ETC") has adopted this Acceptable Use AUP ("AUP") to outline the acceptable use of ETC's Broadband Internet service
("Broadband Service"). This AUP is in addition to any restrictions contained in the ETC service agreement for Internet service (the "Subscriber Agreement"). Please
also refer to the Frequently Asked Questions ("FAQs"), which includes explanations of how ETC will enforce this AUP in the context of network management. All
capitalized terms used in this AUP that are not defined here have the meanings given to them in the Subscriber Agreement.

You, the customer, must comply with this AUP. Your failure to do so could result in the suspension or termination of your Broadband Service account. If you do not
agree to comply with this AUP, you must immediately stop all use of the Broadband Service and notify ETC so that we can close your account.

ETC may revise this AUP from time to time and will have the latest version posted on its website. ETC will use reasonable efforts to make customers aware of any
changes to this AUP, which may include sending e-mail announcements or posting additional information on the ETC website. Revised versions of this AUP are
effective immediately upon posting. Accordingly, customers of the ETC Broadband Internet Broadband Service should read any ETC announcements they receive and
regularly visit the ETC web site and review this AUP to ensure that their activities conform to the most recent version. You can send questions regarding this AUP to,
and report violations of it at, abuse@etczone.com. To report illegal content on the Internet go to www.ftc.gov.

|. Prohibited Uses and Activities

In general, this AUP prohibits uses and activities involving the Broadband Service that are illegal, infringe the rights of others, or interfere with or diminish the use
and enjoyment of the Broadband Service by others.

A. Network and Usage Restrictions
No user of the Broadband Service, Customer Equipment, or the ETC Equipment may, individually or in combination with another:

1. restrict, inhibit, or otherwise interfere with the ability of any other person, regardless of intent, purpose or knowledge, to use or enjoy the
Broadband Service (except for safety and security functions such as parental controls, for example), including, without limitation, posting or
transmitting any information or software which contains a worm, virus, or other harmful feature, or generating levels of traffic sufficient to impede
others' ability to use, send, or retrieve information;

. restrict, inhibit, interfere with, or otherwise disrupt performance of the Broadband Service or cause a performance degradation,

. regardless of intent, purpose or knowledge, to the Broadband Service or any ETC (or ETC supplier) host, server, backbone network, node or
service, or otherwise cause a performance degradation to any ETC (or ETC supplier) facilities used to deliver the Broadband Service;

4. resell the Broadband Service or otherwise make available to anyone outside the Premises the ability to use the Broadband Service (for example,
through wi-fi or other methods of networking), in whole or in part, directly or indirectly. The Broadband Service is for personal and non-commercial
residential use only and you agree not to use the Broadband Service for operation as an Internet service provider or for any business enterprise or
purpose (whether or not for profit);

. connect the ETC Equipment to any computer outside of your Premises;

. interfere with computer networking or telecommunications service to any user, host or network, including, without limitation, denial of service
attacks, flooding of a network, overloading a service, improper seizing and abusing operator privileges, and attempts to "crash" a host; and

7. accessing and using the Broadband Service with anything other than a dynamic Internet Protocol ("IP") address that adheres to the dynamic host

configuration protocol ("DHCP"). You may not configure the Broadband Service or any related equipment to access or use a static IP address or
use any protocol other than DHCP unless expressly permitted to do so by ETC.

w N
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B. Conduct and Information Restrictions
No user of the Broadband Service, Customer Equipment, or the ETC Equipment may, individually or in combination with another:

1. avoid incurring charges for or otherwise being required to pay for usage of the Broadband Service;

2. invade another person's privacy, stalk, harass, or otherwise violate the rights of other persons;

3. undertake or accomplish any unlawful purpose. This includes, but is not limited to, posting, storing, transmitting or disseminating information, data
or material which is libelous, obscene, unlawful, threatening or defamatory, or which infringes the intellectual property rights of any person or entity,
or which in any way constitutes or encourages conduct that would constitute a criminal offense, or otherwise violate any local, state, federal, or non
-U.S. law, order, or regulation;

4. post, store, send, transmit, or disseminate any information or material which a reasonable person could deem to be unlawful;

5. upload, post, publish, transmit, reproduce, create derivative works of, or distribute in any way information, software or other material obtained
through the Broadband Service or otherwise that is protected by copyright or other proprietary right, without obtaining any required permission of
the owner;

6. collect, or attempt to collect, personal information about third parties without their consent;

7. transmit unsolicited bulk or commercial messages commonly known as "spam;"

8. send voluminous copies of the same or substantially similar messages, empty messages, or messages which contain no substantive content, or

send very large messages or files that disrupts a server, account, blog, newsgroup, chat, or similar service;
9. initiate, perpetuate, or in any way participate in any pyramid or other illegal scheme;
10. participate in the collection of voluminous amounts of e-mail addresses, screen names, or other identifiers of others (without their prior consent), a
practice sometimes known as spidering or harvesting, or participate in the use of software (including "spyware") designed to facilitate this activity;
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11. collect responses from unsolicited bulk messages;

12. falsify, alter, or remove message headers;

13. falsify references to ETC or its network, by name or other identifier, in messages;

14. impersonate any person or entity, engage in sender address falsification, forge anyone else's digital or manual signature, or perform any other
similar fraudulent activity (for example, "phishing");

15. violate the rules, regulations, terms of service, or policies applicable to any network, server, computer database, service, application, system, or
Web site that you access or use;

C. Technical Restrictions

No user of the Broadband Service, Customer Equipment, or the ETC Equipment may, individually or in combination with another:

1. use the Internet service or facilities for web-hosting, e-mail hosting, or other unusually high-bandwidth consumption unless you have made special
subscription arrangements with ETC and the usage does not otherwise violate law or regulation;

2. access any other person's computer or computer system, network, software, or data without his or her knowledge and consent; breach the security
of another user or system; or attempt to circumvent the user authentication or security of any host, network, or account. This includes, but is not
limited to, accessing data not intended for you, logging into or making use of a server or account you are not expressly authorized to access, or
probing the security of other hosts, networks, or accounts without express permission to do so;

3. use or distribute tools or devices designed or used for compromising security or whose use is otherwise unauthorized, such as password guessing
programs, decoders, password gatherers, keystroke loggers, analyzers, cracking tools, packet sniffers, encryption circumvention devices, or
Trojan Horse programs. Unauthorized port scanning is strictly prohibited;

4. copy, distribute, or sublicense any proprietary software provided in connection with the Broadband Service by ETC or any third party, except that

you may make one copy of each software program for back-up purposes only;

. distribute programs that make unauthorized changes to software (cracks);

. use or run dedicated, stand-alone equipment or servers from the Premises that provide network content or any other services to anyone outside of
your Premises local area network ("Premises LAN"), also commonly referred to as public services or servers. Examples of prohibited equipment
and servers include, but are not limited to, e-mail, Web hosting, file sharing, and proxy services and servers;

7. use or run programs from the Premises that provide network content or any other services to anyone outside of your Premises LAN, except for

personal and non-commercial residential use;

8. service, alter, modify, or tamper with the ETC Equipment or Broadband Service or permit any other person to do the same who is not authorized
by ETC;

Il. Customer Conduct and Features of the Broadband Service

A. Customer Obligations

http://www.etczone.com/acceptableUsePolicy.asp

In addition to being responsible for your own compliance with this AUP, you are also responsible for any use or misuse of the Broadband Service that
violates this AUP, even if it was committed by a friend, family member, or guest with access to your Broadband Service account. Therefore, you must
take steps to ensure that others do not use your account to gain unauthorized access to the Broadband Service. In all cases, you are solely responsible
for the security of any device you choose to connect to the Broadband Service, including any data stored or shared on that device. It is also your
responsibility to secure the Customer Equipment and any other Premises equipment or programs not provided by ETC that connects to the Broadband
Service from external threats such as viruses, spam, bot nets, and other methods of intrusion.

. ETC's Rights

ETC reserves the right to refuse to transmit or post, and to remove or block, any information or materials, in whole or in part, that it, in its sole discretion,
deems to be in violation of Sections | or Il of this AUP, or otherwise harmful to ETC's network or customers using the Broadband Service, regardless of
whether this material or its dissemination is lawful so long as it violates this AUP. Neither ETC nor any of its affiliates, suppliers, or agents have any
obligation to monitor transmissions or postings (including, but not limited to, e-mail, file transfer, blog, newsgroup, and instant message transmissions)
made on the Broadband Service. However, ETC and its affiliates, suppliers, and agents have the right to monitor these transmissions and postings from
time to time for violations of this AUP and to disclose, block, or remove them in accordance with this AUP, the Subscriber Agreement, and applicable law.

. Service Restrictions

All of ETC's network and system services are provided according to scheduled fees for each type of service. You agree to use such services in
accordance with the terms set forth below.

1. Email and Web-Hosting Services
i. Unsolicited Email Prohibited - You may not use ETC-hosted email addresses for the purpose of sending unsolicited email. You may not use
or cause to be used ETC's equipment, network connectivity, or other resources to originate, deliver, relay or otherwise transmit unsolicited
email messages. You may not engage in any of the foregoing prohibited activities by using the service of any other provider, third-party
agent, remailing service or address forwarding service, in such a way that ETC's network addresses or ETC-hosted web or email services
are in any way identified as being associated with the sending of unsolicited email.

ii. Unauthorized use, or forging, of mail header information (e.g. "spoofing") is prohibited.

iii. Fraudulent Activity Prohibited — You may not use the ETC email and web-hosting services to make fraudulent offers to sell or buy products,
items, services, or to advance any type of financial scam such as "pyramid schemes", "Ponzi schemes", or "chain letters." You may not use
techniques to hide or obscure the source of any e-mail or other communications.

iv. ETC reserves the right to suspend or delay delivery of email to Customer utilizing the ETC email services and/or the virtual domain email if
the volume of email being redirected, stored, or delivered on the Customer's behalf is deemed excessive. Excessive traffic is defined as any
amount of email that consumes more than 100MB of disk storage space per individual mailbox or any volume of email traffic that noticeably
degrades performance on the server in question, in the sole discretion of ETC. Stored mail exceeding these limits may be transferred to a
compressed file at ETC's discretion. ETC will attempt to notify the account holder via the account contact information on record; however
ETC reserves the right to delete the contents of such email boxes upon thirty (30) days after attempted notification.

v. The Broadband Service may not be used to communicate or distribute e-mail or other forms of communications in violation of Section | of
this AUP. As described below in Section IlI of this AUP, ETC uses reasonable network management tools and techniques to protect
customers from receiving spam and from sending spam (often without their knowledge over an infected computer).

vi. ETC is not responsible for deleting or forwarding any e-mail sent to the wrong e-mail address by you or by someone else trying to send e-
mail to you. ETC is also not responsible for forwarding e-mail sent to any account that has been suspended or terminated. This e-mail will
be returned to the sender, ignored, deleted, or stored temporarily at ETC's sole discretion.

vii. In the event that ETC believes in its sole discretion that any subscriber name, account name, or e-mail address (collectively, an "identifier")

on the Broadband Service may be used for, or is being used for, any misleading, fraudulent, or other improper or illegal purpose, ETC (i)
reserves the right to block access to and prevent the use of any of these identifiers and (ii) may at any time require any customer to change
his or her identifier. In addition, ETC may at any time reserve any identifiers on the Broadband Service for ETC's own purposes. In the
event that a Broadband Service account is terminated for any reason, all e-mail associated with that account (and any secondary accounts)
will be permanently deleted as well.

viii. ETC's email system will be configured to automatically and permanently delete any email stored on its servers for more than 6 months from
the date of original receipt. It is the subscriber's responsibility to ensure all email is captured locally before deletion occurs.

ix. ETC's email accounts that inactive for more than 60 days will be suspended and will no longer accept email.

2. Instant, Video, and Audio Messages

Each user is responsible for the contents of his or her instant, video, and audio messages and the consequences of any of these messages. ETC
assumes no responsibility for the timeliness, mis-delivery, deletion, or failure to store these messages. In the event that a Broadband Service
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account is terminated for any reason, all instant, video, and audio messages associated with that account (and any secondary accounts) will be
permanently deleted as well.

3. Personal Web Pages and File Storage

You are solely responsible for any information that you or others publish or store on the any personal web page or in any storage files. You are
also responsible for ensuring that all content made available through personal web pages is appropriate for those who may have access to it. For
example, you must take appropriate precautions to prevent minors from receiving or accessing inappropriate content. ETC reserves the right to
remove, block, or refuse to post or store any information or materials, in whole or in part, that it, in its sole discretion, deems to be in violation of
Section | of this AUP. For purposes of this AUP, "material" refers to all forms of communications including text, graphics (including photographs,
illustrations, images, drawings, logos), executable programs and scripts, video recordings, and audio recordings.

Network Management and Limitations on Data Consumption

ETC manages its network with the goal of delivering a fast, safe and uncompromised broadband Internet experience to all of its customers. But, high-speed
bandwidth and network resources are not unlimited. Managing the network is essential for the promotion of best possible Broadband Internet experience by all of
ETC's customers. The company uses reasonable network management practices that are consistent with industry standards. ETC tries to use tools and
technologies that are minimally intrusive and, in its independent judgment guided by industry experience, among the best in class. Of course, the company's
network management practices will change and evolve along with the uses of the Internet and the challenges and threats on the Internet.

If ETC didn't manage its network, its customers would be subject to the negative effects of spam, viruses, security attacks, network congestion, and other risks
and degradations of service. By engaging in responsible network management, including enforcement of this AUP, ETC can deliver the best possible broadband
Internet experience to all of its customers.

Please see ETC's Wireline Network Management Policy for more information.

A. Network Usage and Data Consumption Restrictions

You acknowledge that all of the ETC Internet services are intended for periodic, active use of email, user newsgroups, transfers via FTP, Internet chat,
Internet games, and browsing of the Internet. You must comply with all current bandwidth, data storage, and other limitations on the ETC Internet services
that have been established by ETC and ETC suppliers. You agree not to intentionally use the ETC Internet service on a standby or inactive basis in order
to maintain a connection. The excessive use or abuse of ETC's network resources by one Customer may have a negative impact on all other Customers.
Accordingly, in addition to the Prohibited Uses and Activities provided in Section |, you may not use the ETC Internet service or take any action, directly or
indirectly, that will result in excessive consumption or utilization of the system or network resources, or which may weaken network performance, as
determined in ETC's sole discretion. Such prohibited actions include, but are not limited to: using the ETC Internet Services to host a web server site
which attracts excessive traffic at your location, continuously uploading or downloading streaming video or audio, use net hosting, continuous FTP
uploading or downloading, or acting in @ manner that negatively effects other users' ability to engage in real time exchanges and use of the ETC Internet
Services.

The Broadband Service is for personal and non-commercial residential use only. Therefore, ETC reserves the right to suspend or terminate Broadband
Service accounts where data consumption is not characteristic of a typical residential user of the Broadband Service as determined by ETC in its sole
discretion.

Common activities that may cause excessive data consumption in violation of this AUP include, but are not limited to, numerous or continuous bulk
transfers of files and other high capacity traffic using (i) file transfer protocol ("FTP"), (ii) peer-to-peer applications, and (iii) newsgroups. You must also
ensure that your use of the Broadband Service does not restrict, inhibit, interfere with, or degrade any other person's use of the Broadband Service, nor
represent (as determined by ETC in its sole discretion) an overly large burden on the network. In addition, you must ensure that your use of the
Broadband Service does not limit or interfere with ETC's ability to deliver and monitor the Broadband Service or any part of its network.

If you use the Broadband Service in violation of the restrictions referenced above, that is a violation of this AUP. In these cases, ETC may, in its sole
discretion, suspend or terminate your Broadband Service account or request that you subscribe to a version of the Broadband Service (such as a
commercial grade Internet service, if appropriate) if you wish to continue to use the Broadband Service at higher data consumption levels. ETC may also
provide versions of the Broadband Service with different speed and data consumption limitations, among other characteristics, subject to applicable
Broadband Service plans.

ETC's determination of the data consumption for Broadband Service accounts is final.

IV. Violation of this Acceptable Use AUP

ETC reserves the right to immediately suspend or terminate your Broadband Service account and terminate the Subscriber Agreement if you violate the terms of
this AUP or the Subscriber Agreement.

ETC does not routinely monitor the activity of individual Broadband Service accounts for violations of this AUP, except for determining aggregate data
consumption in connection with the data consumption provisions of this AUP. However, in the company's efforts to promote good citizenship within the Internet
community, it will respond appropriately if it becomes aware of inappropriate use of the Broadband Service. ETC has no obligation to monitor the Broadband
Service and/or the network. However, ETC and its suppliers reserve the right at any time to monitor bandwidth, usage, transmissions, and content in order to,
among other things, operate the Broadband Service; identify violations of this AUP; and/or protect the network, the Broadband Service and ETC users.

ETC prefers to inform customers of inappropriate activities and give them a reasonable period of time in which to take corrective action. ETC also prefers to
have customers directly resolve any disputes or disagreements they may have with others, whether customers or not, without ETC's intervention. However, if the
Broadband Service is used in a way that ETC or its suppliers, in their sole discretion, believe violates this AUP, ETC or its suppliers may take any responsive
actions they deem appropriate under the circumstances with or without notice. These actions include, but are not limited to, temporary or permanent removal of
content, cancellation of newsgroup posts, filtering of Internet transmissions, and the immediate suspension or termination of all or any portion of the Broadband
Service (including but not limited to newsgroups). Neither ETC nor its affiliates, suppliers, or agents will have any liability for any of these responsive actions.
These actions are not ETC's exclusive remedies and ETC may take any other legal or technical actions it deems appropriate with or without notice.

ETC reserves the right to investigate suspected violations of this AUP, including the gathering of information from the user or users involved and the complaining
party, if any, and examination of material on ETC's servers and network. During an investigation, ETC may suspend the account or accounts involved and/or
remove or block material that potentially violates this AUP. You expressly authorize and consent to ETC and its suppliers cooperating with (i) law enforcement
authorities in the investigation of suspected legal violations, and (ii) and system administrators at other Internet service providers or other network or computing
facilities in order to enforce this AUP. Upon termination of your Broadband Service account, ETC is authorized to delete any files, programs, data, e-mail and
other messages associated with your account (and any secondary accounts).

The failure of ETC or its suppliers to enforce this AUP, for whatever reason, shall not be construed as a waiver of any right to do so at any time. You agree that if
any portion of this AUP is held invalid or unenforceable, that portion will be construed consistent with applicable law as nearly as possible, and the remaining
portions will remain in full force and effect. You agree to indemnify, defend and hold harmless ETC and its affiliates, suppliers, and agents against all claims and
expenses (including reasonable attorney fees) resulting from any violation of this AUP. Your indemnification will survive any termination of the Subscriber
Agreement.

V. Redress and Governing Law

a. Governing Law / Resolution of Disputes - Arbitration
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Any dispute or claim between you, the Customer, and ETC arising out of or relating to the service provided in connection with this Acceptable Use Policy
or the Subscriber Agreement shall be resolved by arbitration ("Arbitration"), unless otherwise specified in Customer's individual Subscriber Agreement. To
the extent that there is a conflict regarding this Arbitration provision, the Customer's individual Subscriber Agreement supersedes the Terms and Policies
of the individual Services.

The arbitrator's decision shall follow the plain meaning of the relevant documents, and shall be final and binding. The parties agree that no arbitrator has
the authority to: (i) award relief in excess of what the Subscriber Agreement provides; or (ii) award punitive or exemplary damages. Judgment on the
award rendered by the arbitrators may be entered in any court having jurisdiction thereof. All claims shall be arbitrated individually and Customer will not
bring, or join any class action of any kind in court or in arbitration or seek to consolidate or bring previously consolidated claims in Arbitration.
CUSTOMER ACKNOWLEDGES THAT THIS ARBITRATION PROVISION CONSTITUTES A WAIVER OF ANY RIGHT TO A JURY TRIAL.

b. Governing Law / Resolution of Disputes - Governing Law

The Agreement and the relationship between you and ETC shall be governed by the laws of the state of Indiana without regard to its conflict of law
provisions. To the extent court action is initiated to enforce an arbitration award or for any other reason consistent with the Arbitration provision herein,
you and ETC agree to submit to the personal and exclusive jurisdiction of the courts located within the state of Indiana and waive any objection as to
venue or inconvenient forum. The failure of ETC to exercise or enforce any right or provision of this AUP or the Subscriber Agreement shall not constitute
a waiver of such right or provision. If any provision of this AUP or the Subscriber Agreement is found by a court of competent jurisdiction to be invalid, the
parties nevertheless agree that the court should endeavor to give effect to the parties' intentions as reflected in the provision, and the other provisions of
this AUP or the Subscriber Agreement remain in full force and effect. You agree that regardless of any statute or law to the contrary, any claim or cause
of action arising out of or related to use of the service, this AUP or the Subscriber Agreement must be filed within one (1) year after such claim or cause of
action arose or be forever barred.

VI. Copyright and Digital Millennium Copyright Act Requirements

ETC is committed to complying with U.S. copyright and related laws, and requires all customers and users of the Broadband Service to comply with these laws.
Accordingly, you may not store any material or content on, or disseminate any material or content over, the Broadband Service (or any part of the Broadband
Service) in any manner that constitutes an infringement of third party intellectual property rights, including rights granted by U.S. copyright law. Owners of
copyrighted works who believe that their rights under U.S. copyright law have been infringed may take advantage of certain provisions of the Digital Millennium
Copyright Act of 1998 (the "DMCA") to report alleged infringements. It is ETC's policy in accordance with the DMCA and other applicable laws to reserve the
right to terminate the Broadband Service provided to any customer or user who is either found to infringe third party copyright or other intellectual property rights,
including repeat infringers, or who ETC, in its sole discretion, believes is infringing these rights. ETC may terminate the Broadband Service at any time with or
without notice for any affected customer or user.

A. Notification of Claimed Copyright Infringement

If you believe that a Web page or Web site hosted by ETC is violating your rights under U.S. copyright law, you may file a complaint of such claimed
infringement with the ETC designated agent in the manner described below.

By Mail: Enhanced Telecommunications Corp.
Re: Copyright Infringement
123 Niewman Street
Sunman, Indiana 47041
By telephone: (812) 623-2122

By email: dmca_violations@etczone.com

For your complaint to be valid under the DMCA and for action to be taken by ETC, the complainant must provide the following information when
forwarding an alleged infringement notice:

a. A physical or electronic signature of a person authorized to act on behalf of the copyright owner;

b. Identification of the copyrighted work claimed to have been infringed;

c. ldentification of the material that is claimed to be infringing or to be the subject of the infringing activity and that is to be removed or access to
which is to be disabled as well as information reasonably sufficient to permit ETC to locate the material;

d. Information reasonably sufficient to permit the service provider to contact the complaining party, such as an address, telephone number, and, if
available, an electronic mail address;

e. A statement that the complaining party has a good faith belief that use of the material in the manner complained of is not authorized by the
copyright owner, its agent, or law; and,

f. A statement that the information in the notification is accurate, and under penalty of perjury, that the complaining party is authorized to act on
behalf of the owner of an exclusive right that is allegedly infringed.

(For more details on the information required for valid notification, see 17 U.S.C. § 512(c)(3).)

You should be aware that, under the DMCA, claimants who make misrepresentations concerning copyright infringement may be liable for damages
incurred as a result of the removal or blocking of the material, court costs, and attorneys fees.

B. Counter-Notification to Claimed Copyright Infringement

If a notice of copyright infringement has been lodged against you, you may file a counter-notification with ETC's designated agent at the address listed
above. Such counter-notification must contain the following information:

1. Physical or electronic signature;

2. Identification of the material that has been removed or to which access has been disabled and the location at which the material appeared before it
was removed or access to it was disabled;

3. A statement under penalty of perjury that the Member has a good faith belief that the material was removed or disabled as a result of mistake or
misidentification; and,

4. Your name, address, and telephone number, and a statement that you consent to the jurisdiction of the federal district court for the federal district
in which you are located, and that you will accept service of process from the complainant.

If ETC receives a valid counter-notification, the DMCA provides that the removed material will be restored, or access re-enabled.

These terms and conditions define what ETC considers improper and or abusive. These terms are non-exclusive and do not attempt to list all actions
which can be considered cause for disconnect of services. If you are unsure if a contemplated use or action is permitted, please call our office at (812)
623-2122.

ETC reserves the right to modify these terms and conditions when necessary.
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POLAR COMMUNICATIONS
ACCEPTABLE USE POLICY

1. INTRODUCTION

Polar's Acceptable Use Policy ("AUP") is intended to help enhance the use and
enjoyment of the Internet by all users, as well as the use and enjoyment of Polar's Internet
access services (the "Services"). It applies to, and must be complied with by, all users of
Polar's Services, including non-subscribers (e.g., relatives, friends, guests, employees,
independent contractors, agents, customers, visitors and others who access the Internet
via a subscriber's account, address, circuit, line, terminal or service) as well as subscribers
(who are responsible for use of their account, address, circuit, line, terminal or service by
non-subscribers).

Under normal circumstances, Polar does not actively monitor the use of its
Services. Likewise, Polar does not exercise editorial control over the content of web sites
(other than certain proprietary web sites), email transmissions, news groups, or other
materials created or accessible over or through its Services. However, Polar will
investigate, or cooperate with investigations by legal authorities and other authorized
entities of, instances or patterns of reasonably suspected unlawful or unacceptable use
that come to its attention or that are brought to its attention by third parties.

Violation of this AUP may result in: (a) the suspension or termination of a
subscriber's service or account; (b) the imposition of additional administrative and/or
reactivation charges; and/or (c) the institution of legal actions to enjoin violations and/or
collect damages.

Polar reserves the right to revise, amend or modify this AUP at any time and in any
manner. Polar will label each changed AUP with a new adoption date and will include a
copy of the current AUP on its web site.

2.  NON-ACCEPTABLE USES

The following uses of Polar's Services are not acceptable, and constitute violations of the
AUP:

a. lllegal Acts and Uses
The Services may not be used to transmit any material (by email, uploading,
posting, or otherwise) or engage in any other conduct that violates (intentionally
or unintentionally) any applicable federal, state, local or international statute,
court order, regulation or other legal requirement. These illegal acts and uses
include (but are not limited to) conduct that violates legal requirements pertaining
to terrorism, fraud, libel, slander, child pornography, obscenity, indecency,
harassment, stalking, hate crimes, child endangerment, copyright, trademarks,
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patents, false advertising, spam, prohibited imports and exports, registration or
sale of securities, and/or privacy.

b. Harm to Minors

The Services may not be used to harm, or attempt to harm, minors in any way. In
addition to illegal acts, the prohibited uses include (but are not limited to): (i)
attempts by adults to lure minors (or individuals who should reasonably have been
suspected to be minors) into inappropriate meetings, activities or relationships;
(i) posing by adults as minors in order to gain inappropriate access to chat groups
and other sites and activities frequented by minors; (iii) disclosure of personally
identifying information belonging to children under 18 years of age; and (iv)
rendering of assistance by adults to help minors gain access to inappropriate
materials.

C. Threats
The Services may not be used to transmit any material (by email, uploading,
posting or otherwise) that threatens or encourages harm to individuals or property.
In addition to illegal acts, the prohibited uses include (but are not limited to)
statements and behavior in the guise of discussions, pranks, jokes and stories that
are reasonably deemed to be intended as threats, or that may be interpreted as
threats by reasonable people.

d. Harassment

The Services may not be used to transmit any material (by email, uploading,
posting or otherwise) that harasses, victimizes, degrades or intimidates another
person or group. In addition to illegal acts, the prohibited uses include (but are
not limited to): (i) the sending of repetitious, unwanted emails to a person or
entity; (i) the transmission of material intended to intimidate or degrade
individuals or groups on the basis of race, ethnicity, religion, gender, age,
disability or sexual orientation; and (iii) the planning, solicitation, encouragement
or participation in denial of service attacks and similar campaigns intended to
flood web sites, email accounts and other destinations with large numbers of
uninvited hits or messages.

e. Fraudulent Activity
The Services may not be used for fraudulent purposes or activities. The
prohibited uses include (but are not limited to): (i) the making of fraudulent offers
to sell or buy products, items or services; (ii) the furnishing of dishonest or
deliberately misleading item descriptions, bids or payment/delivery promises in
online auctions; and (iii) the advancing of pyramid schemes, Ponzi schemes,
chain letters, "make-money-fast" schemes and other financial scams.

f. Forgery or Impersonation
The Services may not be used falsely to impersonate others, or to deceive or
mislead the recipients of transmissions by forging, removing or modifying
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identifying network header information. The prohibited uses do NOT include the
use of anonymous remailers or nicknames where such uses are not intended or
perceived to be attempts to impersonate others. The prohibited uses also do NOT
include the use of deliberately misleading headers in news postings where such
uses are intended to avoid spam email address collectors.

g. Spamming
The Services may not be used to transmit any unsolicited commercial email or
any unsolicited bulk email, or to engage in any other activities that have the effect
of facilitating unsolicited commercial or bulk email, whether or not such activities
are themselves commercial in nature.

h. Propagation of Viruses and Worms
The Services may not be used to create, propagate, or deliberately transmit
computer worms, viruses, Trojan horses, time bombs, trap doors, or other harmful
code or programs that are designed or intended, in whole or part, to disrupt,
corrupt, damage, destroy or limit the computer hardware or software, databases,
or communications systems of other entities, whether or not such programs
actually result in any losses of data or communications.

I. Copyright or Trademark Infringement

The Services may not be used to transmit any material (by email, uploading,
downloading, posting or otherwise) that infringes any copyright, trademark,
patent, trade secret, right of publicity or other proprietary rights of any third party.
The prohibited uses include (but are not limited to): (i) the unauthorized copying
of copyrighted material; (ii) the digitization and distribution of photographs from
copyrighted sources; (iii) the unauthorized transmittal of copyrighted software;
and (iv) the unauthorized sharing and /or copying of copyrighted music and
movies.

Pursuant to Title 17, United States Code, Section 512(c)(2), notifications of
claimed copyright infringement should be sent to Service Provider's Designated
Agent:

Tony Hensel, Internet Supervisor
110 4th Street East
Park River, ND 58270

Via email: copyright@polarcomm.com

J. Collection of Personal Data
The Services may not be used to collect or harvest, or attempt to collect or
harvest, personal information about third parties without their knowledge or
consent.
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K. Overly Long Connections
The Services may not be used on a standby or inactive basis in order to maintain a
connection. Polar reserves the right to terminate a user's connection following
any period of inactivity that Polar, in its sole discretion, determines to be overly
long.

l. Excessive Traffic
The Services may not be used to transmit excessive amounts of traffic, as
determined by Polar. Prohibited uses include (but are not limited to): (i) use of
residential accounts for high-volume or commercial purposes; and (ii) installation
of "auto-responders,” "cancel-bots" or similar automated or manual routines that
generate excessive amounts of traffic.

m. Unauthorized Access
The Services may not be used to access, or to attempt to access, the accounts of
others, or to penetrate or attempt to penetrate security measures of another entity's
computer hardware or software, databases, or communications system, whether or
not the invasion results in the corruption or loss of data or communications.

n. Network Disruptions

The Services may not be used for any activity that adversely affects the ability of
other entities to use the Services or the Internet. Prohibited activities include (but
are not limited to): (i) participation in or facilitation of denial of service attacks
against networks, web sites and/or individuals; (ii) actions, omissions or
configurations that allow third parties to access and use the network or computers
of a user in an illegal or inappropriate manner; and (iii) interception, interference
with, or redirection of E-mail intended for third parties using the Services.

3. VIOLATIONS AND REPORTING OF VIOLATIONS

As indicated above, violation of this AUP may result in: (a) the suspension or termination
of a subscriber's service or account; (b) the imposition of additional administrative and/or
reactivation charges; and/or (c) the institution of legal actions to enjoin violations and/or
collect damages.

Anyone who believes that there is a violation of this AUP may report the matter to Polar
by mail, email or telephone.

By email: internet@polartel.com
By mail: Network Operations Supervisor
110 Fourth Street East PO Box 270
Park River, ND 58270
By phone: Network Operations Supervisor 701-284-7221
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ICTC

Wireless
As of December 2013, ICTC will no longer be offering new wireless internet services.

If you have additional questions, please call us.

Permanent link to this article: http://www.ictc.com/internet/wireless-2/
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I. THE AGREEMENT

VONtel Terms and Conditions

These Terms and Conditions constitute the agreement (the “Agreement”) between TCT WEST, INC.

d/b/a VONtel (“VONtel”, us or we) and the user (“you”, “your”, “user” or “Customer”)

of VONtel's communications services and any related products or services (“Service”). For

purposes of the Agreement, “you” means jointly and severally, the customer, defined as the person identified in VONtel's account records as
responsible for payment of all charges and any other person who uses the service(s).

BY ENROLLING IN, USING, OR PAYING FOR THE VONtel SERVICES, YOU AGREE TO THE PRICES, CHARGES, TERMS AND CONDITIONS IN THIS
AGREEMENT. IF YOU DO NOT AGREE TO THESE PRICES, CHARGES, TERMS AND CONDITIONS, DO NOT USE THE SERVICES, AND CANCEL THE
SERVICES IMMEDIATELY BY CALLING VONtel AT THE TOLL FREE NUMBER ON THE FIRST PAGE OF YOUR INVOICE FOR FURTHER
DIRECTIONS.

The Agreement governs the Service and any devices, such as the Analog Telephone Adapter or any other IP connection device (“Device” or
“Equipment”), used in conjunction with the Service. By activating the Service, you acknowledge that you have read and understand, and you agree
to, the terms and conditions of the Agreement, and you represent that you are of legal age to enter the Agreement and become bound by its
terms.

VONtel may change the Terms and Conditions of the Agreement from time to time. Notices will be considered given and effective on the date
posted at www.TCTWEST.net. The Agreement posted supercedes all previously agreed to electronic and written Terms and Conditions.

The monthly rates and charges for the Service, which may be found at www.TCTWEST.net, are effective as of today and are subject to change with
10 days notice. For your most current rates and charges, the most current version of the Agreement, or if you have questions about your
services, please visit our website at www.TCTWEST.net (see VONTtel link) or call us at the toll-free number listed on the first page of your invoice.

1. EMERGENCY CALLING SERVICE

WARNING—- TRADITIONAL 911 SERVICE IS NOT AVAILABLE FROM VONTEL. IF YOU NEED OR WANT TO RELY ON TRADITIONAL 911
SERVICE, YOU SHOULD NOT USE VONTEL'S SERVICE.
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A. Non-Availability of Traditional 911 or E911 Dialing Service:

You acknowledge and understand that the Service does NOT support traditional 911 or E911 access to emergency services. VONtel offers a
limited Emergency Calling Service available only on VONtel Approved Devices as described below, but you acknowledge and understand that
such Emergency Calling Service dialing is different in a number of important ways from traditional 911 services, as described

herein. VONtel Emergency Calling Service dialing is available only on VONtel-approved devices or equipment. You agree to inform any household
residents, guests and other third persons who may be present at the physical location where you use the Service as to the non-availability of
traditional 911 or E911 dialing from your VONtelService and Device(s). If you activate VONtel Emergency Calling Service dialing, you agree to
inform any household residents, guests and other third persons who may be present at the physical location where you use the Service as to the
important differences and limitations of VONtel Emergency Calling Service dialing as compared with traditional 911 or E911 dialing, as set forth in
this Agreement.

B. Description of Emergency Calling Service-Type Dialing Capabilities - Activation Required.

VONtel does offer an Emergency Calling Service that is different in a number of important ways from traditional 911 services. When you dial 911,
your call is routed from the VONtel network to the Public Safety Answering Point (PSAP) or local emergency service personnel using the address
that you provided to VONtel when you signed up for the Service. You acknowledge and understand that when you dial 911 from

your VONtel Equipment you will be routed to the general or administrative telephone number for the PSAP or local emergency service
provider, and will not necessarily be routed to the 911 dispatcher(s) who are specifically designated to receive incoming 911 calls using
traditional 911 dialing. Additionally, some PSAPs may from time to time refuse to accept calls from VoIP providers such as VONtel. As
described herein, this Emergency Calling Service dialing currently is NOT the same as traditional 911 or E911 dialing, and does not include all of
the capabilities of traditional 911 dialing.

C. Service Outage:

1. Power Outage

You acknowledge and understand that Emergency Calling Service dialing does not function without power. Should there be an interruption in the
power supply, the Service and Emergency Calling Service dialing will not function until power is restored. A power failure or disruption may
require the Customer to reset or reconfigure equipment before using the Service or Emergency Calling Service dialing.

2. Broadband Service Outage

You acknowledge and understand that service outages by your broadband provider will prevent, and that network congestion may slow, ALL
Service including Emergency Calling Service dialing.

3. Service Outage Due to Suspension of Your Account

You acknowledge and understand that service outages due to suspension of your account as a result of billing issues will prevent ALL Service,
including Emergency Calling Service dialing.

4. Other Service Outages

You acknowledge and understand that if there is a service outage for ANY reason, such outage will prevent ALL Service, including Emergency
Calling Service dialing. Such outages may occur for a variety of reasons, including, but not limited to those reasons described elsewhere in this
Agreement.

5. Limitation of Liability and Indemnification

You acknowledge and understand that VONtel's liability is limited for any Service outage and/or inability to dial Emergency Calling Service from
your line or to access emergency service personnel, as set forth in this document. You agree to defend, indemnify, and hold harmless TCT WEST,
INC. d/b/a VONtel, its officers, directors, employees, parent company, affiliates and agents and any other service provider who furnishes services
to Customer in connection with this Agreement or the Service, from any and all claims, losses, damages, fines, penalties, costs and expenses
(including, without limitation, reasonable attorneys fees) by, or on behalf of, Customer or any third party or user of Customer’s Service relating to
the absence, failure or outage of the Service, including Emergency Calling Service dialing and/or inability of Customer or any third person or party
or user of Customer’s Service to be able to dial 911 or to access emergency service personnel.

D. Failure to Designate the Correct Physical Address for Emergency Calling Service Dialing:

The physical address which the Customer provided to VONTtel is the address that is applied to your Service for Emergency Calling Service dialing.
Should you need to change this address, you must change this by contacting VONtel Customer Service in writing immediately to correct this
address. It may take up to ten business days to effectuate a change of address or update of an address. Failure to provide the current and correct
physical address and location of your VONtel equipment will result in any Emergency Calling Service communication you may make being routed
to the wrong local emergency service provider.
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You acknowledge and understand that if you change your primary VONtel phone number you will not be able to change your Emergency Calling
Service address for seventy-two (72) hours. During that time, any Emergency Calling Service calls that you may make will be routed using the
address that was in VONtel's records before you changed your phone number.

F. Change of Physical Location of VONtel Equipment:

You acknowledge and understand that Emergency Calling Service dialing does not function properly or may not function at all if you take your
equipment with you away from the address or physical location that you have designated.

G. Requires Re-Activation if You Move:

You acknowledge and understand that Emergency Calling Service dialing will not function properly or at all if you move or change the physical
location of your VONtel equipment to a different street address, unless and until you have successfully changed your Physical Address as
outlined in Paragragh I1I(D) herein. Failure to provide the current and correct physical address and location of your VONtel equipment will result
in any Emergency Calling Service dialing you may make being routed to the incorrect local emergency service provider.

H. Possibility of Network Congestion and/or Reduced Speed for Routing Emergency Calling Service:

You acknowledge and understand that there is a greater possibility of network congestion and/or reduced speed in the routing of an Emergency
Calling Service communication made using your VONtel Equipment as compared to traditional 911 dialing over traditional public telephone
networks. You acknowledge and understand that Emergency Calling Service dialing from your VONtel equipment will be routed to the general or
administrative telephone number for the local emergency service provider, and will not be routed to the 911 dispatcher(s) who are specifically
designated to receive incoming 911 calls at such local provider's facilities when such calls are routed using traditional 911 dialing. You
acknowledge and understand that there may be a greater possibility that the general or administrative telephone number for the local
emergency service provider will produce a busy signal or will take longer to answer, or not answered at all, as compared to those 911 calls routed
to the 911 dispatcher(s) who are specifically designated to receive incoming 911 calls using traditional 911 dialing.

I. Automated Number Identification:

It is not possible for the Public Safety Answering Point (PSAP) and the local emergency personnel to identify your phone number when you dial
911 to access Emergency Calling Service dialing. VONtel's system is configured in most instances to send the automated number identification
information; however, the phone system routes the traffic to the PSAP and the PSAP itself must be able to receive the information and pass it
along properly, and they are not yet always technically capable of doing so. You acknowledge and understand that PSAP and emergency
personnel may not be able to identify your phone number to return your call if the call is unable to be completed, is dropped or disconnected, or
if you are unable to speak to tell them your phone number and/or if the Service is not operational for any reason, including without limitation
those listed elsewhere in this Agreement.

J. Automated Location Identification:

It is not possible to transmit identification of the address that you have listed to the Public Safety Answering Point (PSAP) and local emergency
personnel for your area when you use Emergency Calling Service dialing. You acknowledge and understand that you will need to state the nature
of your emergency promptly and clearly, including your location, as PSAP personnel will NOT have this information. You acknowledge and
understand that PSAP and emergency personnel will not be able to find your location if the call is unable to be completed, is dropped or
disconnected, if you are unable to speak to tell them your location and/or if the Service is not operational for any reason, including without
limitation those listed elsewhere in this Agreement.

K. Alternative Emergency Calling Service Arrangements

You acknowledge that VONtel does not offer primary line or lifeline services. You should always have an alternative means of accessing
traditional E911 services.

111. SERVICE

A.Term

Service is offered on a monthly basis for a term that begins on the date that VONtel activates your account (the “Activation Date”) and ends on the
day before the same date in the following month. The Activation Date will begin three days after you sign-up for the Service. Subsequent terms of
this Agreement automatically renew on a monthly basis without further action by you unless you give VONtel written notice of non-renewal at
least ten [10] days before the end of the monthly term in which the notice is given. You are purchasing the Service for full monthly terms,
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payable. Expiration of the term or termination of Service does not excuse the Customer from paying all unpaid, accrued charges due in relation
to the Agreement.

B. Disconnect Fee

If Customer cancels the Service for any reason or for convenience within twelve (12) months of the Activation Date, Customer will be charged a
disconnect fee of $29.95 per voice line upon cancellation of Service by Customer. The disconnect fee becomes due and payable immediately
upon cancellation and will be billed directly to Customer. If Customer has multiple lines, Customer will be charged a disconnect fee of $29.95 per
line for each line canceled. Customer will not be charged a disconnect fee for changing telephone numbers, while keeping the same number of
lines.

C. Use of Service and Device

VONtel’s SERVICE IS ONLY FOR RESIDENTIAL USE, UNLESS CUSTOMER SPECIFICALLY SUBSCRIBES TO THE BUSINESS PLAN. If you have
subscribed to VONtel's Residential Service, the Service and Devices are provided to youONLY AS A RESIDENTIAL USER, for your personal,
residential, non-business and non-professional use. This means that you are not using them for any commercial or governmental activities, profit
-making or non-profit, including but not limited to home office, business, sales, tele-commuting, tele-marketing, autodialing, continuous or
extensive call forwarding, fax broadcast, fax blasting or any other activity that would be inconsistent with normal residential usage patterns. This
also means that you are not to resell or transfer the Service or the Device to any other person for any purpose, or make any charge for the use of
the Service, or give away the Service, without express written permission from VONtel in advance. You agree that your use of the Service and/or
Device, or the use of the Service and/or Device provided to you by any other person for any commercial or governmental purpose will be grounds
for VONtel to immediately terminate your service without notice. VONtelalso reserves the right to immediately terminate or modify the Service,
if VONtel determines, in its sole discretion, that Customer’s Service is being used for non-residential or commercial use, or exceeds normal
residential usage patterns.

D. Notice of Rate Changes

VONtel may change the prices and charges for the Services from time to time. We may decrease prices without providing advance notice.
Changes to any other rates, charges, or terms or conditions in the Agreement will be published at TCTWEST.net and will be incorporated by
reference into this Agreement.

E. Rounding Policy

For billing purposes, the length of each metered call is rounded as described in each Calling Plan. If the computed charge for a call includes a
fraction of a cent, the fraction is rounded up to the nearest whole cent. If the computed charges for taxes and surcharges include a fraction of a
cent, the fraction is rounded up to the nearest whole cent.

F. Calls to International Mobile Telephones; International Special Services Calls

VONtel's advertised rates for international calls are generally the rates charged for calls to landline telephones. Some calls to international mobile
telephones, or to international telephone numbers considered to be special services calls, are charged a different (usually higher) rate than calls
to landline telephones. The rates you will be charged are set forth in the calling plan rate tables and are typically designated by a “MOB”,
“cellular”, “mobile” or “M" notation.

G. Timing of Calls

Generally, timing of metered calls begins when the called party or an automated answering device (such as an answering machine or a facsimile
machine) answers the call, and ends when one of the parties disconnects from the call. However, some foreign carriers (with whom VONtel must
interconnect in order to terminate calls to foreign countries) designate a call as “answered” when the called party’s line rings or after a certain
number of rings, and will charge VONtel for a completed call. In these situations, VONtel will charge for the call as if it were answered by the
called party.

H. Use of Service and Device by Customers Outside the United States:

While we encourage use of the Service within the United States to other countries, VONtel does not presently offer or support the Service to
customers located in other countries. If you remove the Device to a country other than the United States and use the Service from
there, you do so at your own risk, including the risk that such activity violates local laws in the country where you do so. You are liable
for any and all use of the Service and/or Device by any person making use of the Service or Device provided to you unless you have notified us in
writing of the theft of your device. You are no longer liable for charges made on the device beginning 10 hours after you have notified us in
writing of the theft of the device. .

I. Loss of Service Due to Power Failure

The Service does not function without power. Should there be an interruption in the power supply, the Service will not function until power is
restored. A power failure or disruption may require you to reset or reconfigure equipment before using the Service. Power disruptions or failures
will also prevent dialing to emergency service numbers including the Emergency Calling Service calling feature.
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Service, or embedded in the Device, and all Services, information, documents and materials on VONtel'swebsite(s) are protected by trademark,
copyright or other intellectual property laws and international treaty provisions. All websites, corporate names, service marks, trademarks, trade
names, logos and domain names (collectively “marks”) of VONtelare and shall remain the exclusive property of TCT WEST, INC. d/b/a VONtel and
nothing in this Agreement shall grant you the right to license or to use such marks. You acknowledge that you are not given any license to use the
firmware or software used to provide the Service or provided to Customer in conjunction with providing the Service, or embedded in the Device,
other than a nontransferable, revocable license to use such firmware or software (without making any modification thereto) strictly in accordance
with the terms and conditions of this Agreement, and that the Device is exclusively for use in connection with the Service. If you decide to use the
Service through an interface device not provided by VONtel, which VONtelreserves the right to prohibit in particular cases or generally, you
promise that you possess all required rights, including software and/or firmware licenses, to use that interface device with the Service and you
will indemnify and hold harmless VONtelagainst any and all liability arising out of your use of such interface device with the Service.

K. Tampering with the Device

You agree not to change the electronic serial number or equipment identifier of the Device, or to perform a factory reset of the Device, without
express permission from VONtel. VONtel reserves the right to terminate your Service should you tamper with the Device, leaving you responsible
for the full month's charges to the end of the current term, including without limitation unbilled charges, plus any applicable disconnect fee, all of

which immediately become due and payable.

L. Theft of Service

You agree to notify VONtel immediately, in writing, by electronic mail or U.S. Postal Service, if the Device is stolen or if you become aware at any
time that your Service is being stolen or used fraudulently. When you call or write, you must provide your account number and a detailed
description of the circumstances of the Device theft or fraudulent use of Service. Failure to do so in a timely manner may result in the termination
of your Service and additional charges to you. You will be liable for all use of the Service using a Device stolen from you and any and all stolen
Service or fraudulent use of the Service for up to 10 hours after you notify us in writing of the theft. Notwithstanding anything herein to the
contrary, credits will not be issued for charges resulting from fraud that arises out of third parties hacking into your equipment or the internet.
This includes, but is not limited to, modem hijacking, wireless hijacking or other fraud arising out of a failure of your internal

procedures.VONtel will not issue credit for invoiced charges for fraudulent use resulting from your negligent or willful acts or those of a user of

your service.

M. Number Transfer on Service Termination

VONTtel may, solely at VONtel's discretion, release the telephone number that was ported to VONtel by you and used in connection with your
Service provisioned by VONtel to your new service provider, if such new service provider is able to accept such number, upon your termination of
the Service, and provided (i) your account has been terminated; (i) your VONtel account is completely current including payment for all charges
and applicable disconnect fees; and (iii) you request the transfer upon terminating your account. Customer will not be able to port away the
telephone number if Customer cancels within thirty days of the Activation Date.

N. Service Distinctions
You acknowledge and understand that the Service is not a telephone service. Important distinctions exist between telephone service
and the Service offering provided by VONtel. The Service is subject to different regulatory treatment than phone service. This treatment may limit

or otherwise affect your rights of redress before regulatory agencies.

O. Collect Call and Operator Services
VONTtel does not offer collect call or operator services via this Service.

P. International DIDs or phone numbers

Customers that have international (non-United States) direct inward dial phone numbers (“DIDs") are provided with these numbers based on
current United States and overseas regulations. These regulations are subject to change without notice andVONtel may be required to
discontinue this service, without notice. VONtel reserves the right to discontinue International DID services for any reason at any time and is only
obligated to refund the pro-rated monthly fee.

Q. International Services

1. Foreign Carrier Restrictions. Foreign carriers or regulatory agencies may impose, upon the portion of the end-to-end international service or
facilities they provide, certain limitations or restrictions that may limit your ability to use the VONtelservices. You must conform to any limitations
or restrictions imposed by the foreign carriers or agencies.

2. Foreign Carrier Acts or Omissions.

a. When other U.S. or foreign carriers and foreign telecommunications administrations use facilities to establish connections to points not
reached by VONtel's network, VONtel is not liable for acts or omissions of other carriers or foreign telecommunications administrations.

b. International calls are priced on the basis of the country and city codes dialed by you. When the facilities of other U.S. or foreign carriers are
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R. Surcharges
In addition to surcharges that may be found in the applicable Calling Plan, VONtel may adjust its rates and charges or impose additional rates and
charges to recover amounts it is required or permitted by governmental or quasi-governmental authorities to collect from others or pay to others

in support of statutory or regulatory funds or programs (“Governmental Charges”).

S. Taxes

1. All taxes, tax-like charges, and tax-related surcharges are referred to collectively as “Tax(es).” VONtel may elect to impose and collect such
Taxes from you, unless otherwise constrained by court order or direction.

2.You agree to pay all Taxes imposed. If VONtel has collected Taxes and a challenged Tax is found to have been invalid and

unenforceable, VONtel, in its sole discretion, will either reduce service rates for a fixed period of time in the future in order to flow-through to
customers an amount equivalent to the amounts collected, or it will credit or refund such amounts to affected customers (less its reasonable
administrative costs), if the amounts collected were retained by VONtel or if they were delivered to the jurisdiction and returned to VONTtel, or it
will negotiate an arrangement with the jurisdiction to provide a future benefit for customers in that jurisdiction.

3. If you provide VONtel with a duly authorized tax exemption certificate, VONtel will exempt you in accordance with law, effective on the

date VONtel receives the certificate.

IV. RESTRICTIONS ON THE USE OF SERVICE

A. VONtel offers its services subject to availability of facilities, limitations of service offerings, and the provisions of this Agreement.

B. Services provided by VONtel under the Agreement shall not be used: (1) for any unlawful purpose; (2) for making telephone calls that use
automatic dialing devices and terminate into electronic information services, pay-per-call services, or other domestic or

international audiotext services; (3) for international call-back offerings using uncompleted call signaling to any country, when that country has
prohibited such an offering by statute or regulatory decision; (4) for business usage that exceeds the average of TRI TEL business long distance
customers, if you are on the business plan or (5) by residential customers who exceed normal residential usage patterns.

C. VONtel may (1) deny, for any lawful reason, your request for service, or (2) limit or allocate the facilities available to or used by any Service, if
necessary, to manage its network in an efficient manner; meet reasonable service expectations; furnish service to existing and future customers
based on forecasted customer requirements; or for any other lawful reason.

D. VONtel may, without notice (consistent with governing laws or regulations), block traffic to or from specific countries, country codes, cities, city
codes, local telephone exchanges (“NXX exchanges”), individual telephone stations, groups or ranges of individual telephone stations, or calls
using certain customer authorization codes, whenever VONtel deems it necessary to take such action to prevent (1) the unlawful use of service;
(2) nonpayment for service; (3) the use of service in violation of this Agreement; or (4) network blockage or the degradation of service furnished to

you or other customers.

V. PAYMENT OBLIGATIONS

A. You must provide VONtel with a valid credit card number when the Service is activated. You are authorizing us to automatically charge

to said credit card, without your signature, by signing up or activating the Service. If the credit card expires, you close your credit card account or
your billing address changes, or the credit card is cancelled and replaced because of loss or theft, you must

advise VONtel immediately. VONtel will invoice all charges on a monthly basis, in advance, to your credit card, including but not limited to:
activation fees and monthly Service fees, advanced feature charges, equipment purchases, shipping and handling charges, and disconnect fees.
Any charges not included in your rate plan and any additional usage charges are billed after each billing period. If VONtel changes its rates,
recurring monthly charges affected by such change will be assessed at the new rate for the full billing period during which the new recurring
charge rate became effective.

B. VONtel may terminate your Service at any time in its sole discretion, if any charge to your credit card on file with VONtel is declined or
reversed, your credit card expires and you have not provided VONtel with a valid replacement credit card or in case of any other non-payment of
account charges. Termination of Service for declined or expired card, reversed charges or non-payment leaves you fully liable to VONtel for all
charges accrued before termination and for all costs incurred byVONtel in collecting such amounts, such as (but not limited to) collection costs
and attorney’s fees.

C. You are responsible for payment of all charges for services furnished to you and anyone else who uses your Service. This responsibility is not
changed by virtue of any use, misuse, or abuse of your service undertaken or caused by third parties, except as outlined herein.

D. You must promptly notify VONtel of any change in your invoicing address or, if applicable, in the credit card or bank account used for payment.
You should notify the VONtel Customer Service Department by e-mailing VONtel at the following address: tct@tctwest.net

E. VONtel will invoice Customer for Services on a monthly basis in advance and all payments are due and payable by Customer without demand
or setoff within thirty (30) days from the invoice date (the “Due Date”). Amounts not paid within twenty-nine (29) days of the invoice date will be
considered past due. If you make any late payments, and we bill you for the Services, we will charge you a late fee of 1.5%, which we apply to that
period’s charges and any outstanding charges and late payment charges that remain unpaid at the time of the next bill. If the state law where you
receive the VONtel services requires a lower rate, we will apply that rate.
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G. If VONtel hires a collection agency to collect, or attempt to collect, any charges owed VONtel, you will be liable to VONtel for an additional
payment equal to 35% of the charges owed, where permitted by applicable law. If VONtel incurs any fees or expenses, including attorneys’ fees, in
collecting, or attempting to collect, any charges owed VONtel other than by hiring a collection agency, you will be liable to VONtel for the payment
of all such fees and expenses reasonably incurred.

H. If billing systems or other support is not available for a service, feature, surcharge, tax or other charge element at the time of service

provision, VONtel will bill for that service, feature, surcharge, or other charge element as soon as it is capable of doing so.

I. No Credit Allowances for Interruption of Service. You acknowledge and agree that the Service is provided “as is.” Credit allowances for
interruption of Service, including international calling services, will not be provided.

VI. CANCELLATION OF SERVICE

A. By the Customer

1. If you cancel your Service within 12 months of your activation of the Service, you will be charged a disconnect fee of $29.95.

2. If you cancel your Service with VONTtel, you will not be able to use the Device or Equipment.

3. Cancellation may take up to two business days.

4. Your credit card will be charged for any usage after contacting VONtel to cancel your Service.

B. By VONtel

1. VONtel reserves the right to discontinue furnishing services, cancel your account, and/or block your access to VONtel network,

without incurring any liability, immediately and without notice if VONtel deems that such action is necessary to prevent or to protect
against fraud or to otherwise protect VONtel's personnel, agents, facilities, or services. Without limitation, VONtel may take such actions if:

a. You refuse to furnish information or furnish false information that (i) is essential for billing; or (ii) pertains to your creditworthiness, your past
or current use of common carrier communications service, or your planned use of such service;

b. You indicate that you will not comply with a request for security for the payment for services; c. Your service usage charges exceed established
parameters based on your history of usage, which may indicate a likelihood of non-payment or possible fraud;

d. You have been given written notice by VONtel of any past due amount (which remains unpaid, in whole or in part) for any of VONtel's or an
affiliated carrier’s service to which you either subscribe or had subscribed or used;

e. You either refuse to pay when billed for service or indicate to VONtel or an entity billing on VONtel's behalf that you do not intend to pay for
service used by you;

f. You use, or attempt to use, service with the intent to avoid the payment, either in whole or in part, of the charges for the service by (i) using or
attempting to use service by rearranging, tampering with, or making connections to service in an unauthorized manner; or (i) using tricks,
schemes, false or invalid numbers, false credit devices, or other fraudulent means or devices;

g. You act, or fail to act, in a manner that hinders or frustrates any investigation by VONtel or others having legal authority to investigate your
legal obligations;

h. Your telephone equipment fails to pass back to VONtel the appropriate signal to start and stop billing for a call;

i. You were previously provided with notice of breach of contract, took corrective action, but thereafter engage in the same breach activity; or

j. You act in a manner that is threatening, obscene, harassing, or abusive to VONtel personnel.

k. You act in violation of sections Ill. (C) above.

2. VONtel reserves the right to discontinue furnishing services, cancel your account, and/or block your access to VONtel network, without
incurring any liability, immediately upon written notice to you if:

a. Any invoice charges remain outstanding and owed by you after the 30th day from the date of the invoice notifying you of the charges; or
b. You fail to comply with a request by VONtel for security for the payment for services.

3. The discontinuance of service(s) by VONtel pursuant to these provisions does not relieve you of any obligation to pay VONtel for charges due
and owing for service(s) furnished up to the time of discontinuance. VONtel may charge you a Disconnect fee if your service is canceled pursuant
to either section VI. B. 1. or VI. B. 2. above.

VII. LIABILITY

A. TCT WEST, INC. d/b/a VONtel will not be liable for: (i) any failure of performance due to causes beyond its control, including, but not limited to,
acts of God, fires, floods or other catastrophes; national emergencies, insurrections, riots or wars, acts of terrorism, strikes, lockouts, work
stoppages or other labor difficulties; and any law, order, regulation or other action of any governing authority or agency thereof; or (ii) delayed
installation of VONtel's facilities or commencement of service.

B. With respect to any other factual allegation, legal claim, or dispute by you or by any others, for damages associated with the ordering
(including the reservation of any specific number for use with a service), installation (including delays thereof), provision, termination,
maintenance, repair, interruption, or restoration of any service or facilities offered by VONtel, VONtel's liability, if any, will be limited as follows:
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of VONtel's action, or failure to act, in routing the call, or (b) the sum of $1,000.00.

2. With respect to the provisioning of, or any error or omission in, data, information, or content furnished in connection with any service provided
by VONtel, for example, Directory Assistance, VONtel's liability will be limited to the lesser of: (a) the amount of actual money damages proven by
you to have been incurred as the proximate result of your reliance on such data, information, or content; or (b) $100.00.

3. VONtel shall not be liable for any delays or incompletion or costs or charges pursuant to a delay or incompletion in local number portability
(LNP).

C. IN NO EVENT WILL VONtel BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE LOSS OR
DAMAGE OF ANY KIND, INCLUDING LOST PROFITS (WHETHER OR NOT VONtel HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR
DAMAGES) BY REASON OF ANY ACT OR OMISSION IN ITS PERFORMANCE UNDER THIS AGREEMENT. THIS SECTION SURVIVES TERMINATION OF
THIS AGREEMENT.

D. TCT WEST, Inc. d/b/a VONtel will be indemnified, defended, and held harmless by you against all claims of loss or damage arising from the use
of service furnished by VONtel, including:

1. Allegations or claims for libel, slander, invasion of privacy, or infringement of copyright arising out of the material, data, information, or other
content transmitted via VONtel service; and

2. All other allegations and claims arising out of any intentional act or omission by you or others authorized by you to use the service, in

connection with any service provided by VONtel.

E. VONtel MAKES NO EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES ABOUT ITS SERVICES AND DISCLAIMS ANY IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR USE OR NONINFRINGEMENT.

VONtel DOES NOT AUTHORIZE ANYONE TO MAKE A WARRANTY ON VONtel's BEHALF AND YOU MAY NOT RELY ON ANY STATEMENT OF
WARRANTY AS A WARRANTY BY VONtel.

F. VONtel will not be liable for any act or omission of any other company or companies furnishing a portion of the service, such as the equipment
used to operate the Service, or from any act or omission of a third party, including those vendors participating in VONtel offerings made to you,
or for damages associated with service, or equipment that it does not manufacture, or for damages that result from the operation of customer
provided systems, equipment, facilities or services that are interconnected with VONtel services.

VIII. DISPUTE RESOLUTION

IT ISIMPORTANT THAT YOU READ THIS ENTIRE SECTION CAREFULLY. THIS SECTION PROVIDES FOR RESOLUTION OF DISPUTES THROUGH
FINAL AND BINDING ARBITRATION BEFORE A NEUTRAL ARBITRATOR INSTEAD OF IN A COURT BY A JUDGE OR JURY OR THROUGH A CLASS
ACTION.

A. Binding Arbitration

The arbitration process established by this section is governed by the Federal Arbitration Act (“FAA"), 9 U.S.C. Sec. 1-16. Both you and VONtel have
the right to take any dispute that qualifies to small claims court rather than arbitration. All other disputes arising out of or related to this
Agreement (whether based in contract, tort, statute, fraud, misrepresentation or any other legal or equitable theory) must be resolved by final
and binding arbitration. This includes any dispute based on any product, service or advertising having a connection with this Agreement and any
dispute not finally resolved by a small claims court. The arbitration will be conducted by one arbitrator using the procedures described by this
Section. If any portion of this Dispute Resolution Section is determined to be unenforceable, then the remainder shall be given full force and
effect. The arbitration of any dispute involving $10,000 or less shall be conducted in accordance with the Consumer Arbitration Rules of the
American Arbitration Association (“AAA"), as modified by this Agreement, which are in effect on the date a dispute is submitted to the AAA. The
AAA's Commercial Arbitration Rules and fee schedules will apply to any disputes in excess of $10,000. You have the right to be represented by
counsel in an arbitration. In conducting the arbitration and making any award, the arbitrator shall be bound by and strictly enforce the terms of
this Agreement and may not limit, expand, or otherwise modify its terms. The arbitrator may not award punitive, exemplary or similar damages.

The parties agree that an award of such damages will be void if issued.

NO DISPUTE MAY BE JOINED WITH ANOTHER LAWSUIT, OR IN AN ARBITRATION WITH A DISPUTE OF ANY OTHER PERSON, OR RESOLVED
ON A CLASS-WIDE BASIS. THE ARBITRATOR MAY NOT AWARD DAMAGES THAT ARE NOT EXPRESSLY AUTHORIZED BY THIS AGREEMENT AND
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B. Arbitration Information and Filing Procedures

Before you take a dispute to arbitration or to small claims court, you must first contact our Customer Service Department representative at the
customer service number on your VONtel invoice for the Services, or write to us at the following address and give us an opportunity to resolve
the dispute:

VONtel

TCT WEST, INC.

405 South 4th Street
Basin, Wyoming 82410

You must describe your dispute and provide VONtel with any supporting documentation. Likewise, if VONtel has a dispute with you, it will notify

you by letter sent to your billing address and attempt to resolve it before pursuing arbitration.

If the dispute cannot be satisfactorily resolved within sixty days from the date you or VONtel is notified by the other of a dispute, then either party
may then contact the AAA in writing at AAA Service Center, 2200 Century Parkway, Suite 300, Atlanta, GA 30345-3203 and request arbitration of
the dispute. Information about the arbitration process and the AAA’s Arbitration Rules and its fees are available from the AAA on the Internet at
www.adr.org. The arbitration will be based only on the written submissions of the parties and the documents submitted to the AAA relating to
the dispute, unless either party requests that the arbitration be conducted using the AAA's telephonic, on-line, or in-person procedures.
Additional charges may apply for these procedures. Any in-person arbitration will be conducted at a location that the AAA selects within Big Horn
County, Wyoming. . Any arbitration shall remain confidential. Neither you nor VONtel may disclose the existence, content or results of any
arbitration or award, except as may be required by law, or to confirm and enforce an award. Judgment of the award rendered by the arbitrator
may be entered in any court having jurisdiction thereof.

ANY CLAIM OR DISPUTE ARISING OUT OF OR RELATING TO THIS AGREEMENT MUST BE BROUGHT WITHIN TWO YEARS AFTER THE DATE THE
BASIS FOR THE CLAIM OR DISPUTE FIRST ARISES.

C. Fees and Expenses of Arbitration

Each party must pay its own expenses associated with any arbitration, including its attorney’s fees. If you file a request for arbitration, you will
have to pay a filing fee in accordance with the AAA fee schedule. Under AAA rules, some costs such as the arbitrator’s fees and expenses will be
allocated between the parties.

D. In addition to the procedures described in this Section for resolving a dispute, you may also have the right to file a complaint with an
appropriate federal or state regulatory agency.

E. CUSTOMER ACKNOWLEDGES THAT THIS ARBITRATION PROVISION CONSTITUTES A WAIVER OF ANY RIGHT TO A JURY TRIAL

IX. PRIVACY

Vontel Service utilizes, in whole or in part, the public Internet and third party networks to transmit voice and other communications. Vontel is not
liable for any lack of privacy which may be experienced with regard to the Service.

X. MISCELLANEOUS PROVISIONS

A. Entire Agreement.

These Terms and Conditions constitute the entire Agreement between you and VONtel, and supersede any and all prior agreements, oral or
written, concerning the subject matter. If there is any inconsistency or conflict between the terms of any calling plan, promotion, and/or
authorized written communications you have received and the provisions of this Agreement, the provisions of this Agreement will control.
B. No Obligation to Assist in Switching to a Different Provider.

If you either voluntarily cancel your VONtel account or if VONtel cancels your service for any reason set forth above, VONtel will have no
obligation whatsoever to assist you in any respect in switching from VONtel to another service provider.

C. Assignment.

Customers may not modify or assign this Agreement. In its sole discretion, VONtel may assign this Agreement.

D. No Waiver of Rights.

If either party fails to enforce any right or remedy under this Agreement, that does not waive the right or remedy for any other breach or failure.
E. Binding Effect

This Agreement is binding upon you and VONtel and upon, respectively, your and VONtel's agents and heirs.
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jurisdiction, then that part or provision will be ineffective only to the extent of such invalidity or unenforceability, without in any way affecting the
remaining parts or provisions of this Agreement.

G. Governing Law.

This Agreement is governed by and construed under the laws of the State of Wyoming and applicable federal law, without regard to its choice of
law principles, except that the arbitration provisions in Section VIl shall be governed by the Federal Arbitration Act. This governing law provision
applies no matter where you reside, or where you use or pay for the services. Venue and Jurisdiction for all small claims court actions shall be in
Big Horn County, Wyoming.

H. Survival.

Any liability or obligation of a party to the other party under the provisions of Sections |, Il, IV, V and VII as applicable, will, in each case, survive
cancellation or termination of this Agreement.

I. Headings of No Force or Effect.

Headings in this Agreement are for reference only and have no effect on the meaning of any provision.
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Subscriber Agreement

This is your Subscriber Agreement ("Agreement”) with Bend Cable Communications, LLC
("BendBroadband,” "we,” "us,” “our’). It sets forth the terms and conditions under which
residential customers ("Customer,” "you,” "your") will be provided BendBroadband Video, Internet
and Phone services (individually, “Service,” collectively "Services’). Phone and Internet Services
may be referenced as "“Wired Phone Service” or "“Wired Internet Service,” respectively, if provided
over BendBroadband's wired cable plant, and "Wireless Phone Service” or "Wireless Internet
Service,” respectively, if provided over BendBroadband's wireless network. All other reference to
Phone or Internet Services apply to both wired and wireless platforms. Businesses located in
areas where BendBroadband's Video service is not available may purchase Wireless Services
under this agreement.

WHEN YOU ENROLL IN, USE, OR PAY FOR THE SERVICES, YOU AGREE TO THE PRICES, TERMS,
AND CONDITIONS SET FORTH IN THIS AGREEMENT. [F YOU DO NOT AGREE TO THE PRICING
OR TO ANY TERMS OR CONDITIONS, CANCEL THE SERVICES IMMEDIATELY BY CALLING US
ON OUR CUSTOMER SERVICE LINE DURING NORMAL BUSINESS HOURS.

GENERAL TERMS AND CONDITIONS

1. Installation fees and deposits. Installation fees for each level of service and deposits on
BendBroadband Equipment (as defined below) are payable in advance, at the time of, or prior to,
activation or installation of the Services at your service location. Thereafter, all payments for
Services are due and payable 30 days from the issue date of the bill.

2. Billing and payment.

(a) Charges. You agree to pay all charges associated with the Services, and that these
charges are subject to change at any time. These charges may include but not be limited to
Installation charges, monthly service charges, charges for the use of BendBroadband Equipment,
charges for service calls, and other charges. The current applicable schedules of charges and
fees that are included in BendBroadband's pricing lists are available at

www .bendbroadband.com or by calling BendBroadband customer service at 541-382-5551.

(b) Taxes and fees. You agree to pay any and all applicable federal, state, and local taxes
(however designated) levied upon us and our affiliates in connection with the sale, installation,
use, or provision of the Services, and also fees that we charge in connection with governmental
or quasi-governmental fees or programs, such as universal service fees, 911/E911 surcharges,
telecommunications relay service surcharges, franchise fees, right-of-way fees, etc.

(c) Notification of changes. We may change the fees and charges for the Services from
time to time at our discretion. Unless this Agreement specifies otherwise, we will give you 30
days notice of any modification to this Agreement. BendBroadband may, in it sole discretion,
change, add to, or remove portions of the Services (including but not limited to features and
equipment requirements) at any time without notice. If you continue to use the Services after
any modification of this Agreement or the Services, you shall be deemed to have accepted the
modification. If you do not agree to any modifications, you must immediately stop using the
Services and notify BendBroadband that you are terminating this Agreement. You will then be
entitled to a refund of any portion of any recurring monthly service fee for the Services that has
been paid by you in advance for a period subsequent to the effective date of your requested
termination (less any outstanding amounts due for equipment or other applicable fees and
charges). You will be responsible to pay any fees, payment obligations, and taxes that become
applicable retroactively.
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(d) Billing Commencement Date. The fees and charges for the Services begin to accrue on
the Billing Commencement Date. If BendBroadband installs your Services, the Billing
Commencement Date is the day of installation. If you self-install BendBroadband Equipment or
Purchased Equipment that we have provided to you, the Billing Commencement Date is the
earlier of (i) the day you install, or pick up from a BendBroadband office or employee, such
equipment, or (ii) 5 days after the shipment date. If you self-install a multimedia terminal adapter
("MTA") or cable modem that you obtained from a source other than BendBroadband, the Billing
Commencement Date is the day your order for Services is entered into our systems. The option
to self-install an MTA or cable modem or to use a non-BendBroadband-supplied MTA or cable
modem is subject to availability.

(e) Payment by credit card. If we make available payment by credit card and you provide a
credit card number to us, you thereby authorize us to charge that credit card for all amounts
payable by you to BendBroadband as specified in this Agreement. You also authorize us to
continue such charges until you notify BendBroadband in writing that you are withdrawing this
authorization or until you have paid all charges under this Agreement. If BendBroadband does
not receive payment from your credit card issuer or its agents, you agree to pay all amounts due
upon demand by us.

(f) Customer Care Pay-by-Phone Fee. Each time that you choose to pay by phone
through a BendBroadband Customer Care Representative, you agree to pay a $3.00 fee. There
1s no additional fee for payments that are made through our automated pay-by-phone option,
the BendBroadband.com website, or at the BendBroadband office.

(9) Late Fees. You agree to pay a $5.00 late fee in addition to all other applicable charges if
you do not pay the full balance due on your account within 30 days of the due date.

(h) Billing errors. Subject to applicable law, you must notify us of any billing errors or other
requests for refund within 60 days of the date on the bill

(i) Credit inquiries. You authorize BendBroadband to make inquiries and to receive
Information about your credit experience from others, to enter this information in your file, and
to disclose this information concerning you to appropriate third parties for reasonable business
purposes.

() Returned checks, nonpayment, collection. You agree that BendBroadband may
electronically debit your account for both the face amount of your check, and a returned check
fee of $30, if your check is returned unpaid. In the event of nonpayment, BendBroadband
reserves the right to disconnect your Services at any time, with or without notice. You agree
that if BendBroadband incurs collection or other legal costs as a result of nonpayment, you will
be liable for the total past due amount and any returned check fees, but also for collection and
attorneys’ fees as well as court costs upon judgment. Further, in order to resume Services, you
must pay the past due charges in full in addition to a reconnect fee and one month's service
charges in advance.

3. Residential use only. Unless you subscribe to a plan that expressly permits otherwise, you
agree to use the Services solely in a private residence; in living quarters in a hotel, hospital,
dormitory, sorority or fraternity house, or boarding house; or in the residential portion of a
premises which is used for both business and residential purposes. The foregoing restriction
does not apply to mobile uses of your Wireless Internet Service if you have purchased a USB
modem from BendBroadband, or to wireless services purchased in the name of a business for a
service location where BendBroadband Video Service is not available.
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4. No resale. You agree and represent that you are buying the Services for your own personal
use only and that you will not resell or permit another to resell the Services. You agree to ensure
that all uses of the BendBroadband Equipment and Services installed at your premises are legal
and appropriate.

5. BendBroadband Equipment, software and marks.

(a) Equipment. You acknowledge that BendBroadband-installed equipment and facilities,
along with any equipment leased to you (including converters, remote control units, external
cabling and power cords provided or installed with any cable television services, and any cable
modem or MTA installed along with your Intermet or BendBroadband Phone services)
(collectively, including all associated software, the "BendBroadband Equipment”)), is for your
exclusive use during your subscription and remains the property of BendBroadband. You agree
that you will not allow the BendBroadband Equipment to be serviced by anyone other than
BendBroadband employees or agents. You may not relocate BendBroadband Equipment. At
your request, we may relocate the BendBroadband Equipment within your service address for
an additional charge, at a time agreeable to you and to us. If you change residences, you must
contact BendBroadband for information on whether the BendBroadband Equipment and
Services can be transferred to your new residence and what the relocation will cost. If you wish
to disconnect the Services, you must contact BendBroadband for information on the necessary
procedures and cost. You may not permit any attachments to, alteration of, or tampering with
the BendBroadband Equipment, nor any alteration or additional use of the Services at any time.
You agree that if you or BendBroadband terminate the Services for any reason, the
BendBroadband Equipment must be returned to BendBroadband within 10 business days of
termination in proper, undamaged working order other than reasonable wear and tear.

(b) BendBroadband firmware and software. The Services and BendBroadband Equipment,
Including any firmware or software that may be embedded in the BendBroadband Equipment or
used to provide the Services, are protected by trademark, copyright, and/or other intellectual
property laws and international treaty provisions. You are granted a revocable license to use such
firmware and software in object code form (without making any modification thereto) strictly in
accordance with this Agreement. This license will commence upon your acceptance of the
relevant Services and will terminate immediately upon the termination of the Services for any
reason. BendBroadband and its licensors retain all rights and interests in and to any such software
of firmware. You acknowledge and understand that you are not granted any other license to use
the firmware or software embedded in the BendBroadband Equipment or used to provide the
Services. You expressly agree that you will use the BendBroadband Equipment exclusively in
connection with the Services. You are permitted to archive the software or re-load the software
disk in its original format. All such copies must contain the same copyright notices and
proprietary markings as the original software. You shall not reverse compile, disassemble, or
reverse engineer or otherwise attempt to derive the source code from the binary code of the
firmware or software.

If you decide to use the Services through an interface device not provided by BendBroadband,
which BendBroadband reserves the right to prohibit in particular cases or generally, you warrant
and represent that you possess all required rights to use that interface device with the Services,
including all software and firmware licenses. You will indemnify and hold harmless
BendBroadband against any and all liability arising out of your use of such interface device with
the Services.

(c) Export laws. You expressly agree to comply with all applicable export and re-export
laws, including but not limited to the Export Administration Act, the Arms Export Control Act,
and thelr implementing regulations. You further expressly agree not to use the Services in any
way that violates any provision of these export and re-export laws or thelr implementing
regulations.
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(d) Protection of BendBroadband's information and marks. All BendBroadband Services
Information, documents, and materials on our websites are protected by trademark, copyright or
other intellectual property laws, and international treaty provisions. All websites, corporate
names, service marks, trademarks, trade names, logos, and domain names (collectively "marks”)
of BendBroadband are and shall remain the exclusive property of BendBroadband. Nothing in
this Agreement shall grant you the right or license to use any of the marks.

6. Damage to or failure to return BendBroadband Equipment. In the event the BendBroadband
Equipment is lost, stolen, damaged, destroyed, or otherwise not returned promptly to
BendBroadband, you agree to pay the current replacement cost of the BendBroadband
Equipment, unless otherwise covered by the terms of BendBroadband's Wire Protection Plan
services. We suggest that the BendBroadband Equipment in your possession be covered by your
homeowners, renters, or other insurance. You understand that failure to pay the replacement
charge will result in the matter being turned over to a collection agency and attorneys to pursue
legal action.

7. Unauthorized use of BendBroadband Equipment or Services. Unauthorized use of
BendBroadband Equipment or Services constitutes a violation of federal and state law and a
breach of this Agreement. BendBroadband will press charges against all violators. You will be
liable for all unauthorized use of the Services and for any and all stolen Services. You agree to
notify us immediately in writing or by calling our customer service line during normal business
hours if you become aware at any time that the BendBroadband Equipment has been stolen or
that your Services are being stolen or used without your authorization. If you fail to notify us in a
timely manner, your Services may be terminated without notice, with additional charges to you.

8. Customer equipment

(a) Specifications. Any customer-owned or provided equipment that you use in connection
with the Services (except equipment purchased from BendBroadband pursuant to Section 8(d) below)
("Customer Equipment’) must meet BendBroadband's current minimum technical and other
requirements. Those requirements are posted on at www.bendbroadband.com (or on an alternative
site if we so notify you). The requirements may be revised by us from time to time.

(o) No Warranty. If you install or use Customer Equipment in connection with the Services
that does not meet the minimum technical or other requirements described above (a "Non-
Recommended Configuration’), you agree that you will not be entitled to customer support
relating to any issues other than the quality of the signal delivered to the Customer Equipment.
NEITHER BENDBROADBAND NOR ANY OF ITS OWNERS, OFFICERS, DIRECTORS, EMPLOYEES,
AFFILIATES, THEIR AGENTS, OR ASSOCIATED PARTIES ("BENDBROADBAND PARTIES")
WARRANT THAT CUSTOMER EQUIPMENT WILL ENABLE YOU TO SUCCESSFULLY INSTALL,
ACCESS, OPERATE, OR USE THE SERVICES. YOU ACKNOWLEDGE THAT ANY SUCH
INSTALLATION, ACCESS, OPERATION, OR USE COULD CAUSE DAMAGE TO CUSTOMER
EQUIPMENT. NONE OF THE BENDBROADBAND PARTIES SHALL HAVE ANY LIABILITY
WHATSOEVER FOR ANY SUCH FAILURE OR DAMAGE, INCLUDING LACK OF 911/ES11 OR
DIALING ASSOCIATED WITH A SECURITY SYSTEM. For purposes of this Agreement, “affiliate”
means any entity that controls, is controlled by, or is under common control with
BendBroadband. The foregoing limitation of liability is in addition to and shall not limit any other
limitation of liability set forth in this Agreement.

(c) Maintenance of Customer Equipment. BendBroadband shall have no obligation to

provide, maintain, or service Customer Equipment, unless otherwise covered by the terms of
BendBroadband's Wire Protection Plan services. You agree to allow us the rights to send
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software and/or downloads to Customer Equipment and install, configure, maintain, inspect and
upgrade the Customer Equipment

(d) Equipment Purchased from BendBroadband. BendBroadband may offer to sell
equipment that you may purchase in connection with your use of the Services, such as a cable
modem, MTA, fixed wireless modem or USB modem ("Purchased Equipment’). By purchasing
the Purchased Equipment, you agree to the following terms and conditions. You agree and
represent that you are purchasing Purchased Equipment solely for your own personal use of the
Services and not for resale, lease or use for or on behalf of any other person or entity.
BendBroadband shall have the unrestricted right, but not the obligation, to download and/or
upgrade the software or firmware in Purchased Equipment, or to replace the Purchased
Equipment with a comparable device (which does not have to be of the same model or type as
the equipment that you originally purchased), at any time that BendBroadband, in its sole
discretion, determines it is necessary or desirable. You agree to be subject to the early
termination charges as described in Section 18(g) below if your service is terminated prior to the
end of a minimum term of service that you agreed to in connection with BendBroadband's
subsidization of Purchased Equipment.

(e) Limited Warranty for Purchased Equipment. BendBroadband provides a one-year
limited warranty for any defects in materials or workmanship in Purchased Equipment if such
defects adversely affect the performance of, or your ability to use, the equipment to receive the
Services. This limited warranty will expire at the earlier of one year beginning on the date you
received the equipment from BendBroadband, the termination of your Service, or your violation
of any of the terms of this Agreement. If your Purchased Equipment is repaired or replaced while
this Limited Warranty is in effect, the repaired or replaced equipment will be warranted for the
remaining warranty period covering the original Purchased Equipment. ALL IMPLIED
WARRANTIES PROVIDED TO YOU UNDER APPLICABLE LAW, INCLUDING BUT NOT LIMITED TO
ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
ARE LIMITED IN DURATION TO THE PERIOD OF COVERAGE UNDER THIS LIMITED WARRANTY.
THE WARRANTIES DESCRIBED ABOVE ARE THE ONLY EXPRESS WARRANTIES APPLICABLE TO
PURCHASED EQUIPMENT. NO MANUFACTURER'S WARRANTIES APPLY TO YOUR CABLE
MODEM, EVEN IF A COPY OF SUCH IS INCLUDED IN THE DOCUMENTATION PROVIDED TO
YOU UPON DELIVERY OF THE PURCHASED EQUIPMENT. This warranty does not cover any
cords, cabling or software embedded in, or provided in connection with the equipment; any
cosmetic damage including, but not limited to, plastic surfaces or any other exposed parts that
are scratched or damaged; or equipment that has had the barcode, serial number, or other
ldentifying mark modified, removed or obliterated or which have had the case opened or the
equipment seal broken. The warranty also does not cover any defects, damage or
malfunctioning of the equipment resulting from neglect, abuse, misuse, accident, fire, flood,
lightening or other acts of God, war, or other events beyond our reasonable control; improper
use, application or testing; changing the calibration of or improper tampering with customer
controls; power fluctuations or surges or improper connection with any other equipment;
improper handling, operation, maintenance, transport, storage, or environmental or site
conditions; unauthorized alterations or repairs, or use of unapproved parts in or with the
equipment or incompatibility with other equipment; or improper or faulty installation. If your
Purchased Equipment fails to meet the warranty described above, BendBroadband will, at no
charge to you, repair, replace or refund your cost for the Purchased Equipment within a
reasonable time. This is your as your sole and exclusive remedy for such failure and the manner
of remedy 1s at sole option of BendBroadband. All replaced parts and products will be deemed to
be on an exchange basis and will become our property. Any repair or replacement of Purchased
Equipment following the expiration of the limited warranty will be your responsibility.

9. Service and maintenance procedures. In the event of a problem with your Service or
BendBroadband Equipment, you should contact BendBroadband customer service at 541-382-

Exhibit 9 Page 580



5551 If you call outside of normal business hours, leave a complete message including your
name, address, contact work and home telephone number(s) and a description of the problem.
Depending on the nature of the problem, we may at our option schedule an appointment for our
Service Technician to visit your service location home, usually by the next business day. We do
not charge for service calls if BendBroadband Equipment caused the problem. You agree to
cooperate by all reasonable means to allow a BendBroadband representative to inspect its
facilities either inside or outside the place of attachment and with its attempts to resolve a service
or equipment problem. You agree that BendBroadband is not obliged to service any Customer
Equipment, including your TV set, VCR, DVD player, stereo, PC or fax equipment. In the event that
BendBroadband determines in its sole judgment that the problem was caused by Customer
Equipment, Customer negligence, lack of knowledge, Customer software, Customer-installed
wiring or hardware, Purchased Equipment not covered by its limited warranty, or any problem
not caused by BendBroadband, you agree to pay for the service appointment and our reasonable
charges for repair. In some cases, BendBroadband may decline to undertake the repair.

If a problem is not resolved to your satisfaction, you may write or call us with concerns or
complaints. You may also contact your local franchise authority at the address listed at the end of
this Agreement. Emergencies such as fallen trees or utility poles, violent storms or very cold
weather may interfere with the Services. Our crews are promptly dispatched to correct any
emergency when practicable. As these situations may affect a large service area, it may take
several days to resume full service to the entire area.

10. LIMITATION OF LIABILITY; INDEMNIFICATION; NO WARRANTIES

(a) No warranties. THE BENDBROADBAND EQUIPMENT, PURCHASED EQUIPMENT, AND
SERVICES ARE PROVIDED "AS IS," WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, EXCEPT FOR THE LIMITED WARRANTY FOR PURCHASED EQUIPMENT SET FORTH IN
SECTION 8. NEITHER THE BEND BROADBAND PARTIES NOR THEIR SERVICE PROVIDERS (as
defined below) WARRANT THAT THE BENDBROADBAND EQUIPMENT, PURCHASED
EQUIPMENT, OR THE SERVICES WILL MEET YOUR REQUIREMENTS, PROVIDE UNINTERRUPTED
USE, OR OPERATE AS REQUIRED, WITHOUT DELAY, OR WITHOUT ERROR, OR THAT THEY
WILL NOT INTERFERE WITH OTHER THIRD-PARTY EQUIPMENT OR SERVICES. NEITHER THE
BENDBROADBAND PARTIES NOR THEIR SERVICE PROVIDERS WARRANT THAT ANY
COMMUNICATIONS WILL BE TRANSMITTED COMPLETELY OR IN UNCORRUPTED FORM. ALL
REPRESENTATIONS AND WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF PERFORMANCE, NONINFRINGEMENT, FITNESS FOR A
PARTICULAR PURPOSE OR MERCHANTABILITY, ARE HEREBY EXCLUDED. NEITHER THE
BENDBROADBAND PARTIES NOR THEIR SERVICE PROVIDERS WARRANT, OR SHALL BE
RESPONSIBLE IN ANY REGARD, FOR ANY MERCHANDISE OR SERVICES ORDERED THROUGH
THE SERVICES FROM THIRD PARTIES OR OTHER COMMERCIAL TRANSACTIONS WITH THIRD
PARTIES. CUSTOMER SHALL BE RESPONSIBLE FOR ALL SUCH CHARGES AND SHALL
INDEMNIFY BENDBROADBAND FOR ALL LIABILITY IN CONNECTION THEREWITH.

(b) Limitations on liability for malfunctions and intellectual property claims. EXCEPT AS
SPECIFICALLY PROVIDED IN THIS AGREEMENT, IN NO CIRCUMSTANCE AND UNDER NO
LEGAL THEORY (INCLUDING BUT NOT LIMITED TO TORT, CONTRACT, OR OTHERWISE),
SHALL THE BENDBROADBAND PARTIES OR THEIR SERVICE PROVIDERS HAVE ANY LIABILITY
TO YOU OR TO ANY PERSON OR ENTITY FOR (i) ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, TREBLE, PUNITIVE, EXEMPLARY, OR CONSEQUENTIAL LOSSES OR DAMAGES,
INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, LOSS OF EARNINGS, LOSS OF BUSINESS
OPPORTUNITIES, OR PERSONAL INJURIES (INCLUDING DEATH), RESULTING DIRECTLY OR
INDIRECTLY OUT OF, OR OTHERWISE ARISING IN CONNECTION WITH, THE INSTALLATION,
SELF-INSTALLATION, MAINTENANCE, FAILURE, REMOVAL, OR USE OF THE SERVICES,
INCLUDING LACK OF 911/E911 OR DIALING ASSOCIATED WITH A SECURITY SYSTEM, OR THE
USE OR ATTEMPTED USE OF OR CUSTOMER'S RELIANCE ON OR USE OF THE
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BENDBROADBAND EQUIPMENT, PURCHASED EQUIPMENT, OR THE SERVICES, INCLUDING
BUT NOT LIMITED TO ANY MISTAKES, OMISSIONS, INTERRUPTIONS, FAILURES OR
MALFUNCTION, ERRORS, DEFECTS, DELAYS IN OPERATION, DELAYS IN TRANSMISSION, LOSS
OF INFORMATION OR DATA, OR FAILURE OF PERFORMANCE OF THE BENDBROADBAND
EQUIPMENT, PURCHASED EQUIPMENT, OR SERVICES; OR (ii) ANY LOSSES, CLAIMS, DAMAGES,
EXPENSES, LIABILITIES, OR COSTS (INCLUDING LEGAL FEES) RESULTING DIRECTLY OR
INDIRECTLY OUT OF, OR OTHERWISE ARISING IN CONNECTION WITH, ANY ALLEGATION,
CLAIM, SUIT, OR OTHER PROCEEDING BASED UPON A CONTENTION THAT THE USE OF THE
BENDBROADBAND EQUIPMENT, PURCHASED EQUIPMENT, OR THE SERVICES BY CUSTOMER
OR ANY OTHER PERSON OR ENTITY INFRINGES THE COPYRIGHT, PATENT, TRADEMARK,
TRADE SECRET, CONFIDENTIALITY, PRIVACY, OR OTHER INTELLECTUAL PROPERTY RIGHTS,
OR CONTRACTUAL RIGHTS OF ANY THIRD PARTY.

(c) Limitations on liability for directories and directory assistance.

THE LIMITATIONS IN THIS SECTION 10(c) SHALL APPLY WHERE WE MAKE AVAILABLE A
DIRECTORY LISTING OR PUBLICATION OPTION. IF () ANY PHONE NUMBER FOR WHICH YOU
HAVE REQUESTED UNLISTED STATUS IS PUBLISHED IN ANY DIRECTORY; (i) ANY PHONE
NUMBER FOR WHICH YOU HAVE REQUESTED NONPUBLISHED STATUS IS INCLUDED IN ANY
DIRECTORY, ANY DIRECTORY ASSISTANCE DATABASE, OR IS OTHERWISE DISCLOSED TO ANY
UNAUTHORIZED PERSON; (iii)) ANY PHONE NUMBER WHICH YOU REQUESTED BE PUBLISHED
OR LISTED IN ANY DIRECTORY OR DIRECTORY ASSISTANCE DATABASE IS NOT SO PUBLISHED
OR LISTED, OR (iv) ANY PUBLISHED OR LISTED PHONE NUMBER CONTAINS MATERIAL ERRORS
OR OMISSIONS, THEN THE TOTAL LIABILITY OF THE BENDBROADBAND PARTIES AND THEIR
SERVICE PROVIDERS IN CONNECTION WITH THE DESCRIBED ERROR OR OMISSION SHALL
NOT IN THE AGGREGATE EXCEED THE MONTHLY CHARGES, IF ANY, WHICH YOU HAVE
ACTUALLY PAID TO BENDBROADBAND TO LIST OR NOT TO LIST OR TO PUBLISH OR NOT
PUBLISH THE NUMBER FOR THE AFFECTED PERIOD. YOU SHALL HOLD THE BEND
BROADBAND PARTIES AND THEIR SERVICE PROVIDERS HARMLESS AGAINST ANY AND ALL
CLAIMS FOR DAMAGES CAUSED OR CLAIMED TO HAVE BEEN CAUSED, DIRECTLY OR
INDIRECTLY, BY THE ERRORS AND OMISSIONS DESCRIBED ABOVE.

(d) Limitations on BendBroadband's Liability for Customer Equipment and software.
Customer Equipment may be damaged or suffer service outages as a result of the installation,
use, Inspection, maintenance, repair, and removal of the BendBroadband Equipment and the
Services. Except for gross negligence or willful misconduct by us, none of the BendBroadband
Parties shall have any liability whatsoever for any damage, loss, or destruction to the Customer
Equipment. In the event of gross negligence or willful misconduct by BendBroadband, we shall
pay at our sole discretion for the repair or replacement of the damaged parts up to a maximum
of $250. This shall be your sole remedy relating to such activity. Use of certain features of the
Services, such as integrated messaging (where available), may require special software,
applications, or access to web portals. BendBroadband makes no representation or warranty
that any software or application installed on your computers or web portal does not contain a
virus or other harmful feature. It is your sole responsibility to take appropriate precautions to
protect any computer and other hardware of yours from damage to its software, files, and data
as a result of any such virus or other harmful feature. We are not required to provide you with
any assistance in removal of viruses. If we decide, in our sole discretion, to install or run virus
check software on your computer, we make no representation or warranty that the virus check
software will detect or correct any or all viruses. You acknowledge that you may incur additional
charges for any service call made or required on account of any problem related to a virus or
other harmful feature detected on your system. NEITHER THE BENDBROADBAND PARTIES NOR
ITS SERVICE PROVIDERS SHALL HAVE ANY LIABILITY WHATSOEVER FOR ANY DAMAGE TO OR
LOSS OF ANY HARDWARE, SOFTWARE, FILES, OR DATA RESULTING FROM A VIRUS, ANY
OTHER HARMFUL FEATURE, OR FROM ANY ATTEMPT TO REMOVE IT.
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BendBroadband does not represent, warrant, or covenant that the installation of the special
software or applications described in the preceding paragraph or access to our web portals will
not cause the loss of files or disrupt the normal operations of any Customer Equipment,
Including but not limited to your computer. FOR THESE AND OTHER REASONS, YOU
ACKNOWLEDGE AND UNDERSTAND THE IMPORTANCE OF BACKING UP ALL FILES TO
ANOTHER STORAGE MECHANISM PRIOR TO SUCH ACTIVITIES. YOU UNDERSTAND AND
ACCEPT THE RISKS IF YOU DECIDE NOT TO BACK UP FILES. NEITHER THE BENDBROADBAND
PARTIES NOR ITS SERVICE PROVIDERS SHALL HAVE ANY LIABILITY WHATSOEVER FOR ANY
DAMAGE TO OR LOSS OF ANY SOFTWARE, FILES, OR DATA.

CERTAIN CONTENT MAY BE OBJECTIONABLE OR UNSUITABLE FOR MINORS. YOU ARE
RESPONSIBLE FOR AND MUST EXERCISE YOUR OWN DISCRETION WHEN ALLOWING MINORS
TO USE THE SERVICES.

(e) Limitations on BendBroadband's liability for third parties. Notwithstanding anything to
the contrary in this Agreement, you acknowledge and understand that we may use third parties
to provide components of the Services, including without limitation thelir services, equipment,
and infrastructure ("Service Providers”’). BendBroadband is not responsible for the performance
or non-performance of third-party services, equipment, or infrastructure, whether or not they
constitute components of the Services. BendBroadband shall not be bound by any undertaking,
representation, or warranty made by an agent or employee of BendBroadband or of our Service
Providers in connection with the installation, maintenance, or provision of the Services, if that
undertaking, representation, or warranty is inconsistent with the terms of this Agreement. The
limitations of liability set forth in this Section 10 apply to any acts, omissions, and negligence of
the BendBroadband Parties and their Service Providers which, but for that provision, would give
rise to a cause of action in contract, tort, or any other legal doctrine.

(f) Customer’s Indemnification of BendBroadband. EXCEPT AS OTHERWISE EXPRESSLY
SET FORTH IN THIS AGREEMENT, YOU AGREE TO DEFEND, INDEMNIFY, AND HOLD THE
BENDBROADBAND PARTIES AND THEIR SERVICE PROVIDERS, HARMLESS FROM CLAIMS OR
DAMAGES RELATING TO OR ARISING OUT OF YOUR BREACH OF THIS AGREEMENT OR YOUR
AND YOUR USERS' USE OF THE SERVICES OR ANY BENDBROADBAND EQUIPMENT,
INCLUDING BUT NOT LIMITED TO ANY CLAIMS OR DAMAGES ARISING OUT OF (i) POSTINGS
MADE USING YOUR INTERNET SERVICES, INCLUDING FOR DEFAMATION, COPYRIGHT,
TRADEMARK OR OTHER PROPRIETARY RIGHT INFRINGEMENT OR OTHERWISE; (ii) THE LACK
OF 911/E911 OR DIALING ASSOCIATED WITH A SECURITY SYSTEM. YOU AGREE THAT
BENDBROADBAND SHALL NOT BE RESPONSIBLE FOR ANY THIRD-PARTY CLAIMS AGAINST US
THAT ARISE FROM YOUR USE OF THE SERVICES OR THE BENDBROADBAND EQUIPMENT.
FURTHER, YOU AGREE TO REIMBURSE US FOR ALL COSTS AND EXPENSES RELATED TO THE
DEFENSE OF ANY SUCH CLAIMS.

(9) Service interruptions due to technical malfunctions and force majeure events. In the
event of complete failure of a Service due to technical malfunction for 24 consecutive hours or
more, you are entitled to a prorated credit upon request. To qualify for a credit, you must
request it within 30 days of the failure. THE FOREGOING IS YOUR SOLE REMEDY FOR A SERVICE
INTERRUPTION. YOU UNDERSTAND AND ACKNOWLEDGE THAT THERE MAY BE
INTERRUPTIONS OF THE SERVICES DUE TO ACTS OF GOD, WAR, WEATHER, POWER FAILURES,
EQUIPMENT FAILURES, OR OTHER SIMILAR EVENTS BEYOND THE CONTROL OF
BENDBROADBAND. NONE OF THE BENDBROADBAND PARTIES OR THEIR SERVICE PROVIDERS
SHALL HAVE ANY LIABILITY, INCLUDING AS SET FORTH IN THIS SECTION 10(g), FOR
INTERRUPTIONS OF SERVICE DUE TO CIRCUMSTANCES BEYOND THEIR CONTROL, OR FOR
CLAIMS OR DAMAGES ARISING FROM SUCH INTERRUPTIONS.
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(h) Customer’s Sole Remedies. Your sole and exclusive remedies under this Agreement are
as expressly set forth in this Agreement. If any of the above exclusions is found invalid, the
liability of the BendBroadband Parties and their Service Providers is limited to the maximum
extent permitted by law.

11. BendBroadband's access to customer’s premises. From time to time, BendBroadband
may need to enter the premises at which you will use the Services ("Premises’) in order to install,
maintain, inspect, repair, and remove the BendBroadband Equipment or Services. Accordingly,
you authorize BendBroadband and its employees, agents, contractors, and representatives to
enter the Premises as necessary, at a time agreeable to you and us. You warrant either that you
are the owner of the Premises, or if you are a tenant, that you have the authority to allow us
access to the Premises. If you are not the owner of the Premises, you agree to supply us, if we
ask, the owner’'s name and address, evidence that the owner has authorized you to grant access
to the Premises, and written consent from the owner.

12. Security Deposits. You agree that we may require a Security Deposit as a condition of
service at any time, at our sole discretion based upon your payment and credit history. If you
have made arrangements to have a security deposit on file with BendBroadband, you agree to
relinquish those funds if you fail to return any piece of BendBroadband Equipment. You also
agree that your deposit may be applied to any outstanding charges at the time of termination of
the Services. If your Services with BendBroadband are terminated by either party, you agree to
settle any other outstanding charges within 10 business days of termination.

13. Pricing. You can find more information about pricing for the Services by calling
BendBroadband or visiting www.bendbroadband.com (or at an alternate site if we so notify you).
Pricing of Services may change from time to time. THIS AGREEMENT INCORPORATES BY
REFERENCE THE PRICING INCLUDED IN THE BENDBROADBAND'S THEN-CURRENT PRICING
LISTS.

14. Privacy. Your privacy interests, including your ability to limit disclosure of certain
Information to third parties, are safeguarded by provisions of the Cable Communication Policy
Act of 1984, as amended, the Communications Act of 1934, as amended, and other state and
federal laws. Your rights under the foregoing law, and BendBroadband's privacy practices, are
described in the Subscriber Privacy Notice delivered to you and incorporated herein by
reference. BendBroadband reserves the rights to change its privacy practices from time to time.

15. ARBITRATION

(a) EXCEPT FOR (i) CLAIMS FOR INJUNCTIVE RELIEF, AS DESCRIBED BELOW: (ii) CLAIMS
BROUGHT BY BENDBROADBAND RELATED TO UNPAID CHARGES FOR THE SERVICES OR
BENDBROADBAND EQUIPMENT:; OR (iii) CLAIMS BROUGHT BY BENDBROADBAND FOR
UNAUTHORIZED USE OF THE SERVICES OR BENDBROADBAND EQUIPMENT, ALL THREE OF
WHICH MAY BE BROUGHT IN ANY FORUM, ANY PAST, PRESENT, OR FUTURE CONTROVERSY
OR CLAIM ARISING OUT OF OR RELATED TO THIS AGREEMENT SHALL BE RESOLVED BY
BINDING ARBITRATION ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION
UNDER ITS COMMERCIAL ARBITRATION RULES, INCLUDING, IF APPLICABLE, THE
SUPPLEMENTARY PROCEDURES FOR THE RESOLUTION OF CONSUMER RELATED DISPUTES.
CONSOLIDATED OR CLASS ACTION ARBITRATIONS SHALL NOT BE PERMITTED. THE
ARBITRATOR OF ANY DISPUTE OR CLAIM BROUGHT UNDER OR IN CONNECTION WITH THIS
AGREEMENT SHALL NOT HAVE THE POWER TO AWARD INJUNCTIVE RELIEF; INJUNCTIVE
RELIEF MAY BE SOUGHT SOLELY IN AN APPROPRIATE COURT OF LAW. NO CLAIM SUBJECT
TO ARBITRATION UNDER THIS AGREEMENT MAY BE COMBINED WITH A CLAIM SUBJECT TO
RESOLUTION BEFORE A COURT OF LAW. THE ARBITRABILITY OF DISPUTES SHALL BE
DETERMINED BY THE ARBITRATOR. JUDGMENT UPON AN AWARD MAY BE ENTERED IN ANY
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COURT HAVING COMPETENT JURISDICTION. IF ANY PORTION OF THIS SECTION IS HELD TO
BE UNENFORCEABLE, THE REMAINDER SHALL CONTINUE TO BE ENFORCEABLE.

(b) If any clause within this Section 15 (other than the class action waiver clause) is found to
be illegal or unenforceable, that clause will be severed from the Arbitration Provision, and the
remainder of this Section 15 will be given full force and effect. If the class action waiver clause is
found to be illegal or unenforceable, the entire Section 15 will be unenforceable. In the event
that this entire Section 15 is determined to be illegal or unenforceable for any reason, or if a
claim s brought that is found by a court to be excluded from the scope of this Section 15, you
and BendBroadband have each agreed to waive, to the fullest extent allowed by law, any trial by

jury.

16. Representations and warranties of Customer. You represent and warrant that you are
at least 18 years of age. You may, at your discretion, permit minors to use the Services under
adult supervision. You are solely responsible for monitoring all material that is accessed by
minors using your Services. You also represent and warrant that you have provided and will
continue to provide to BendBroadband accurate, complete, and current customer information,
Including but not limited to your legal name, address, phone numbers, and payment data
(including but not limited to credit card numbers and expiration dates). You agree that during
the term of this Agreement you will promptly notify us if there is any change in the information
that you have provided to us in accordance with the terms of this Agreement. If you fail to
provide and maintain accurate information, you thereby breach this Agreement.

17. No Relationship between BendBroadband and other providers. Nothing in this
Agreement will create any joint venture, joint employer, franchisor-franchisee, employer-
employee, or principal-agent relationship between BendBroadband and any providers of
content or of backbone, network, circuit, and other technology or communications; between
BendBroadband and any software and other licensors; between BendBroadband and any
hardware and equipment suppliers; or between BendBroadband and any other third-party
providers of elements of the Services. Nor will anything in this Agreement impose upon any
such companies any obligations for any losses, debts, or other obligations incurred by the other.

18. Termination

(a) Term. The term of this Agreement shall commence on the applicable Billing
Commencement Date specified in Section 2(d) and shall continue thereafter until terminated as
provided for in this Agreement. Service is provided on a month to month basis unless you
agreed to a specified minimum term (such as at the time you placed your order or purchased
Purchased Equipment), in which case you agree to maintain and pay for your Service for the
duration of the specified minimum term.

(b) Termination by you. You may terminate the Services at any time by notifying
BendBroadband during normal business hours via the contact information listed in Section 19(a)
below. Your liability for service charges will continue until such notice is received and verified by
BendBroadband. You will receive a refund for any prepaid days not yet used after the
termination date. If you agreed to subscribe to the Services for a specified minimum period
under a separate term agreement with BendBroadband, the first three sentences of this Section
18(b) shall not apply until the specified period under the term agreement has expired, further,
early termination charges may apply.

(c) Suspension and termination by BendBroadband. We may suspend your Services or
terminate this Agreement for any reason. If we suspend your Services or terminate this
Agreement because you failed to comply in full with any term of this Agreement, we may do so
at any time upon 7 days’' notice, or upon less than 7 days' notice or without notice where
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permitted by this Agreement. If we suspend Service or terminate this Agreement for any other
reason, we must first give you 30 days' notice. If we suspend Service or terminate this
Agreement for a reason other than your violation of this Agreement, all applicable fees and
charges will accrue until the date of suspension or termination, but we will refund all prepaid
monthly service fees charged for Services after the date of termination (less any outstanding
amounts due BendBroadband for the Services, affiliate services, equipment, or other applicable
fees and charges). You understand and acknowledge that all BendBroadband Phone Services,
including 911/E911, will be disabled because of termination of your account.

(d) Your obligations upon suspension or termination. You agree that upon suspension of
Services or termination of this Agreement you will (i) immediately cease use of the Services and
all BendBroadband Equipment; (ii) pay in full for your use of the Services and the
BendBroadband Equipment up to the later of the effective date of termination of this Agreement
or the date on which the Services are disconnected and all BendBroadband Equipment has been
returned; and (iii) return the BendBroadband Equipment to BendBroadband, by any method
reasonably requested by us, within 10 days after termination of the Agreement. Upon our
request, you will permit us and our employees, agents, contractors, and representatives to
access your premises during regular business hours to remove the BendBroadband Equipment
and other material provided by BendBroadband. We will conduct this removal at a time agreed
on by you and us, and you will ensure that all BendBroadband Equipment is returned to
BendBroadband. You may be responsible for paying an equipment return charge and any
previously agreed to charges if BendBroadband must come to the Premises to recover the
BendBroadband Equipment. If BendBroadband incurs collection or legal costs as a result of your
failure to comply with this Section 18(d), you will be liable for not only the value of the
BendBroadband Equipment, but also for collection and attorneys’ fees as well as court costs
upon judgment.

(e) Reconnection. If BendBroadband suspends or terminates a Service for nonpayment or
other violation of this Agreement, you will be required, in addition to payment of all overdue
balances and other applicable charges, to pay a $50 reconnect charge or trip charge (where
applicable) before reconnection. This charge will be reduced to $20 if the prior suspension or
termination did not involve a visit by a BendBroadband employee or agent to a location at or
adjacent to your premises to attempt to physically disconnect Service or facilities. Reactivation
of Services is subject to the terms of this Agreement, applicable law and our credit policies.

(f) Deletion of Customer information. BendBroadband and its service providers
reserve the right both during the term of this Agreement and upon its termination to delete your
voicemail, data, files, or other Customer information that is stored on BendBroadband's or its
Service Providers' servers or systems, in accordance with our storage policies. You understand
and acknowledge that we shall have no liability whatsoever as a result of the loss or removal of
any such voicemail, data, files, or other Customer information.

(9) Reimbursement of Equipment Subsidy for Early Termination. BendBroadband may
provide discounted equipment to you in exchange for your agreement to subscribe to a Service
for a specified minimum term. In such event, YOU UNDERSTAND AND AGREE THAT YOUR
SERVICE PLAN PRICING, EQUIPMENT PRICING AND/OR PROMOTIONAL OFFER WAS BASED ON
YOUR AGREEMENT TO CONTINUE SERVICE FOR A SPECIFIED MINIMUM TERM. If you
terminate that Service for any reason, including moving outside of BendBroadband's service
area, or If your Service is terminated by BendBroadband for any violation of this Agreement,
prior to the expiration of such term you agree to pay to BendBroadband an early termination
charge that reimburses BendBroadband for this subsidy, as determined reasonably by
BendBroadband, prorated for the number of complete months of the term for which you paid in
full for the Service. You may contact BendBroadband at any time to inquire as to the amount of
any equipment subsidy or early termination charge that would apply upon termination at a

Exhibit 9 Page 586



particular time. BendBroadband will waive such early termination charges and refund payments
made to BendBroadband for equipment and Service if the equipment is returned to
BendBroadband in good working condition within 30 days of service initiation if you are not
satisfied with the quality of the service and have complied with the terms of this Agreement.

19. Miscellaneous

(a) How to Contact Us. For any inguiries or notices required in connection with this
Agreement, you may contact us (i) via the support request form or live chat at

www bendbroadband.com (il) in writing at Customer Service BendBroadband, 63090 Sherman
Road, Bend, OR 97701, or (ii) on our customer service line at 541-382-5551 during normal
business hours.

(b) How you will receive notices. BendBroadband may deliver this Agreement, updates to
this Agreement, its pricing lists, or any other communications to you by sending it to you via
U.S. Mall or overnight mail at your address of record, or delivering it by hand. If we give you
notice, it will be considered given when deposited in the U.S. Mail or with an overnight carrier,
addressed to you at your billing address or hand-delivered to you. Our notice to you will also be
effective if provided on your billing statement or by telephone, or on your BendBroadband email
account or at any email address that you provide to us. If you are a BendBroadband Phone or
Internet customer, we may also provide you notice by posting it at www.bendbroadband.com
(or an alternative site if we so notify you). Because we may from time to time notify you about
Important information regarding the Services, this Agreement, and related matters, you agree to
check your mail, email and all postings on our website regularly and bear the risk of failing to do
so. If you give notice to us, it will be deemed given when received by us at the address listed on
the first page of this Agreement.

(c) Entire agreement. This Agreement, along with any term agreement for Services, pricing
lists and additional terms found at www .bendbroadband.com, and BendBroadband's Subscriber
Privacy Notice (all of which are incorporated herein by reference), constitutes the entire
agreement of the parties with respect to the subject matter hereof, and supersedes all previous
written or oral agreements between the parties with respect to such subject matter; provided
that any other special pricing agreement, or term agreement relating to Customer’s Services
with BendBroadband shall remain in full force and effect.

(d) Acceptance of, use of, or payment for Services are acceptance of Agreement. When
you enroll in, use or pay for the Acceptance of Services, you agree to the prices, terms and
conditions in this Agreement.

(e) Governing law. This Agreement shall be construed in accordance with the laws of the
State of Oregon, without regard to its conflict of laws rules. In the event that any portion of this
Agreement is held to be invalid or unenforceable, the invalid or unenforceable portion shall be
construed in accordance with applicable laws as nearly as possible to reflect the original
Intentions of the Parties as set forth herein, and the remainder of the Agreement shall remain in
full force and effect. No waiver by either Party of any breach or default shall be deemed to be a
waiver of any preceding or subsequent breach or default.

(f) Assignment. BendBroadband may assign its rights and obligations under this
Agreement, without notice, to (i) any affiliate of BendBroadband; (ii) to any party (or its affiliate)
acquiring all or substantially all of the assets or stock, by merger, or otherwise, of
BendBroadband or any affiliate of BendBroadband; or (iii) to any person or entity purchasing or
otherwise acquiring the affiliated BendBroadband video system serving the Premises. You may
not assign or transfer this Agreement without BendBroadband's prior consent.
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(9) Survival of limitations. All representations, warranties, indemnifications, and limitations
of liability contained in this Agreement shall survive the termination of this Agreement; any
other obligations of the parties hereunder shall also survive, if they relate to the period before
termination or if, by their terms, they would be expected to survive such termination.

(h) BendBroadband rights and remedies. Nothing contained in this Agreement shall be
construed to limit BendBroadband's rights and remedies available at law or in equity.

ADDITIONAL TERMS AND CONDITIONS APPLICABLE TO BENDBROADBAND PHONE
SERVICES

20. LIMITATIONS OF 911/E911 DIALING AND OTHER SERVICE

(a) Limitations. The Services includes the ability to place calls to emergency dispatch
operators by dialing "911" ("911/E911") that may differ from 911/E911 functions furnished by
traditional telephone service providers. As such, the 911/E911 Services may have certain
limitations. CAREFULLY READ THE INFORMATION BELOW. YOU ACKNOWLEDGE AND ACCEPT
ANY LIMITATIONS ON 911/E911. YOU AGREE TO CONVEY THESE LIMITATIONS TO ALL
PERSONS WHO MAY HAVE OCCASION TO PLACE CALLS OVER THE SERVICES. If you have any
questions about 911/E911, call BendBroadband customer service at 541-382-5551.
BendBroadband provides stickers summarizing these limitations. You agree to place these
stickers on or near the telephones that will be used with BendBroadband Phone Service and to
contact us to request additional stickers as needed.

(b) Correct Address. In order for your 911/E911 calls to be properly directed to emergency
services, BendBroadband must have your correct service address. If you move the Services to a
different address without BendBroadband's approval, 911/E911 calls may be directed to the
wrong emergency authority, may transmit the wrong address, or the Services (including
911/E911) may fail altogether.

Therefore, you must call BendBroadband customer service at 541-382-5551 at least 10 days
before you move the Services to a new address. All changes in service address require
BendBroadband's prior approval. YOU UNDERSTAND AND ACKNOWLEDGE THAT
BENDBROADBAND WILL NEED SEVERAL BUSINESS DAYS TO UPDATE YOUR SERVICE ADDRESS
IN THE E911 SYSTEM SO THAT YOUR 911/E911 CALLS CAN BE PROPERLY DIRECTED.

(c) Network congestion or failures. Calls, including calls to 911/E911, may not be completed
If there 1s a problem with network facilities, including network congestion, network or network
equipment failure, or another technical problem. Wireless Phone Service is also subject to the
limitations on availability set forth in Section 32.

(d) Service interruptions caused by power failures. BendBroadband Phone uses the
electrical power from your service location. YOU UNDERSTAND AND ACKNOWLEDGE THAT
YOU MAY LOSE ACCESS TO AND USE OF THE SERVICES, INCLUDING 911/E911, UNDER
CERTAIN CIRCUMSTANCES, INCLUDING BUT NOT LIMITED TO THE FOLLOWING: (i) IF OUR
NETWORK OR FACILITIES ARE NOT OPERATING,; (il) IF ELECTRICAL POWER TO THE MTA,
FIXED WIRELESS MODEM OR ATA IS INTERRUPTED AND SUCH DEVICES ARE NOT SUPPORTED
BY A WORKING BATTERY BACKUP. You also understand and acknowledge that the battery
backup included in the BendBroadband MTA may provide power for only a limited time, that the
performance of the battery backup is not guaranteed, and that if the battery is exhausted, the
Services will not function until normal power 1s restored. You understand and acknowledge that
your MTA may not have battery backup or another power source of its own. WIRELESS PHONE
CUSTOMERS understand and acknowledge that the Fixed Wireless Modem and ATA Purchased
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Equipment DO NOT INCLUDE A BATTERY BACKUP AND CUSTOMERS ARE URGED TO
ARRANGE FOR THEIR OWN BACKUP POWER SUPPLY TO THESE DEVICES.

(e) LIMITATION ON LIABILITY: YOU ACKNOWLEDGE AND AGREE THAT THE
BENDBROADBAND PARTIES AND THEIR SERVICE PROVIDERS WILL NOT BE LIABLE FOR ANY
SERVICE OUTAGE, INABILITY TO DIAL 911 USING THE SERVICES, OR INABILITY TO ACCESS
EMERGENCY SERVICE PERSONNEL. YOU AGREE TO DEFEND, INDEMNIFY, AND HOLD
HARMLESS THE BENDBROADBAND PARTIES AND THEIR SERVICE PROVIDERS, FROM ANY AND
ALL CLAIMS, LOSSES, DAMAGES, FINES, PENALTIES, COSTS, AND EXPENSES (INCLUDING BUT
NOT LIMITED TO REASONABLE ATTORNEY FEES) BY, OR ON BEHALF OF, YOU OR ANY THIRD
PARTY OR USER OF THE SERVICES RELATING TO THE FAILURE OR OUTAGE OF THE SERVICES,
INCLUDING THOSE RELATED TO 911/E911 SERVICES PROVIDED TO YOU IN CONNECTION
WITH THE SERVICES.

21 Acceptable use. Unless you subscribe to a plan that expressly permits otherwise (such
as, for example, a wireless service purchased under the name of a business), you agree to use
the BendBroadband Phone Services only for personal and non-commercial purposes; however,
you are permitted to use the BendBroadband Phone Services to make business calls that are
Incidental to your personal and non-commercial use of the BendBroadband Phone Services.
You expressly agree not to use the Services for auto-dialing, continuous or extensive call
forwarding, telemarketing, fax broadcasting or fax blasting, or for any other use that results in
excessive usage inconsistent with normal residential calling patterns. If we determine, in our sole
discretion, that your BendBroadband Phone Services are being used for any of the
aforementioned activities, we reserve the right (i) immediately and without notice to terminate
or modify the Services and (ii) to assess additional charges for each month in which excessive
usage occurred.

22. Per-call and measured-call charges. Calling plans billed on a flat monthly fee basis do
not include certain call types. These call types will instead be charged on a per-call (eg.,
operator services) or a measured basis (e.g., international calls). For billing purposes, a measured
call begins when the call is answered by the called party or an automated answering device
(such as an answering machine or fax machine); it ends when one of the parties disconnects
the call. Measured calls are recorded in whole minutes, with partial minutes rounded up to the
next whole minute. However, some providers (e.g., those involved in calls to foreign countries)
charge BendBroadband for a completed call when the called party's line rings or after a certain
number of rings. In these situations, BendBroadband will charge for the call as if it were
answered by the called party. Consult the pricing lists at www.bendbroadband.com for
Information on per-call charges and the timing of measured-call charges.

23. Rounding of fractional charges. If the computed charge for a measured call includes a
fraction of a cent, the fraction is rounded up to the nearest whole cent. If the computed charge
for taxes or surcharges includes a fraction of a cent, the fraction is rounded up to the nearest
whole cent.

24. Third-party charges. BendBroadband Phone Services may allow you to access “dial-up”
Internet service providers, other enhanced service providers (e.g., information services accessible
through 800, 888, and 877 numbers), and other third-party providers. You acknowledge that you
may incur charges with such providers that are separate and apart from the amounts charged
by us. You agree that all charges payable to third parties, including all applicable taxes, are your
sole responsibility. In addition, you are solely responsible for protecting the security of credit
card information provided to others in connection with such transactions.
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25. Equipment

(a) Handset and wiring. In order to use the BendBroadband Phone Services, you are
required to provide certain Customer Equipment such as a phone handset or equivalent, phone
Inside wire and outlets, and a powered electrical outlet. You may attach analog telephones to
the MTA or ATA equipment described below to use the Service. BendBroadband does not
guarantee that you will also be able to attach telephones to the jacks within your premises to
use the Service, but you may request our assistance in attempting to enable such use, pursuant
to the terms of BendBroadband's Wire Protection Plan services. Additional charges may apply.

(b) Equipment for Wired Phone Service. To use BendBroadband Wired Phone Service, you
will also need a MTA certified by us as compatible with the Services as set forth in Section 8(a).
You can lease an MTA from BendBroadband, in which case it is BendBroadband Equipment. In
some areas, we may permit you to use the Services with an MTA which you have purchased, in
which case the MTA will be Customer Equipment. Depending on availability in your area, you
may have an option to install the MTA yourself, or to have BendBroadband install it for you.

(c) Equipment for Wireless Phone Service. To use BendBroadband Wireless Phone Service,
you must also purchase BendBroadband's Wireless Internet Service to the same location
because BendBroadband is technically unable to deliver the Wireless Phone Service separately.
To use these two Services, you must purchase a Fixed Wireless Modem and an analog
telephone adapter ("ATA") from BendBroadband in accordance with Section 8(d).
BendBroadband ships these devices to you with instructions for self-installation.

(d) Incompatible equipment and services. You acknowledge and understand that the
BendBroadband Phone Services may not support or be compatible with (i) Non-Recommended
Configurations as defined in Section 8(b); (il) certain non-voice communications equipment,
Including but not limited to alarm or security systems that make automatic phone calls; medical
monitoring devices; certain fax machines; and certain “dial-up” modems; (iii) rotary-dial phone
handsets, pulse-dial phone handsets, and models of other voice-related communications
equipment such as answering machines and traditional Caller ID units; (iv) casual/dial around
(10-10) calling; 976, 900, 700, or 500 number calling; (v) 211, 311, or other x11 calling (other than
411, 511, 611, 711, and 911); and (vi) other call types not expressly set forth in our product
literature (e.g., outbound shore-to-ship calling and outbound satellite calling).

BY ACCEPTING THIS AGREEMENT, YOU WAIVE ALL CLAIMS AGAINST THE BENDBROADBAND
PARTIES AND THEIR SERVICE PROVIDERS, FOR INTERFERENCE, DISRUPTION, OR
INCOMPATIBILITY BETWEEN THE BENDBROADBAND EQUIPMENT, PURCHASED EQUIPMENT,
OR THE SERVICES AND ANY OTHER SERVICE, SYSTEMS, OR EQUIPMENT. IN THE EVENT OF
SUCH INTERFERENCE, DISRUPTION, OR INCOMPATIBILITY, YOUR SOLE REMEDY SHALL BE TO
TERMINATE THE SERVICES IN ACCORDANCE WITH SECTION 18.

(e) You assume the risk of high-risk activities. The Services are not represented as fail-safe.
They are not designed for use in situations where error-free or uninterrupted service is essential.
You expressly assume the risk of any damages from high-risk activities involving vital
communications in which an error or interruption in the Services could lead to material injury to
business, persons, property, or the environment.

(f) No tampering with or relocation of equipment. You will not service, alter, modify, or
tamper with BendBroadband Equipment or with the Services, or permit any other person not
expressly authorized by BendBroadband to do so. You agree that the MTA and ATA and the
Phone Services will only be used at your service address appearing in our records. You
understand and acknowledge that if you attempt to install or use such equipment or the Phone
Services at another location, the Services, including but not limited to 911/E911, may fail to
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function or may function improperly. If you remove the Fixed Wireless Modem from your
service location, Wireless Phone Service will not operate even if the ATA remains at the location.
As described in Section 5 above, you must notify BendBroadband if you wish to relocate the
MTA, ATA, or BendBroadband Phone Services. If you move the MTA, ATA, or Services to another
location without complying with Section 5, you do so in violation of this Agreement and at your
own risk.

26. Transferring your phone number

(a) Switching to BendBroadband from another provider. If you are switching to our
Services from another service provider, you may transfer your existing phone number (if any) to
our Services, provided that (i) you request the phone number transfer when you place your
order for our Services; (ii) your current service provider releases your existing phone number, at
our request, without delay or charge; (iii) transfer of your existing phone number to our Services
would not, in our view, violate applicable law or our processes and procedures. (iv) you
acknowledge and agree that if your MTA or Fixed Wireless Modem/ATA is set up before the date
that the number transfer becomes effective ("Port Effective Date”), you may only be able to
make limited outgoing calls over the phone that you have connected to such equipment. In that
event, you should keep another phone connected to an existing phone extension at your
service location to receive incoming calls until the Port Effective Date, after which you will be
able both to make and to receive calls using our Services; and (v) you acknowledge and agree
that to avold an interruption in your phone service, it is extremely important that you have the
MTA or Fixed Wireless Modem/ATA installed on or before the Port Effective Date. Your existing
phone service for the number you are transferring will be disconnected on the Port Effective
Date; if your equipment is not yet activated, you will not have access to our Services. Therefore,
you will not have service for that phone number. If you have questions about the timing of your
Port Effective Date, please contact us.

(b) Switching from BendBroadband to another provider. To transfer your phone number
from BendBroadband to another service provider, you must terminate the Phone Services and
place the transfer order through your new service provider (and not through BendBroadband).
BendBroadband will release your phone number to your new service provider, provided that (i)
your new service provider requests the transfer upon termination of your account; (i) your new
service provider is willing to accept transfer of the phone number without delay or charge; and
(ili) transfer of your existing phone number to the new service provider would not, in our view,
violate applicable law or our processes and procedures.

27. Regulatory limitations. You understand and acknowledge that the BendBroadband
Phone Service may be subject to regulatory or tax treatment that differs from the regulatory or
tax treatment applicable to traditional telephone service. This different treatment may limit or
otherwise affect your rights of redress before federal or state regulatory or tax agencies.

ADDITIONAL TERMS AND CONDITIONS APPLICABLE TO BENDBROADBAND HIGH-SPEED
INTERNET SERVICES

28. General. You are responsible for all Internet activity and bandwidth usage originating from
your or others’ use of your Services, including under any screen name or password. You agree
to ensure that all use of your Services complies fully with this Agreement. You are solely
responsible for protecting the confidentiality of your screen names, passwords, PINs, parental
controls, and other security measures, and BendBroadband shall have no liability for your failure
to do so.
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29. Equipment and software

(a) Monthly charges. The monthly charge for the Services may include (i) rental of a cable
modem and other BendBroadband Equipment, if applicable, to be installed at your Premises to
permit connection of a PC to the Services, and (ii) rental of a license for the computer software
licensed for the limited use described in this Agreement by BendBroadband to you to enable
you to access the Services, as described in Section 5(b) and 29(c). You must specify the number
of PCs on which any software is to be installed on the Work Order for your Internet Services,
and you shall not install the software on a greater number of PCs than specified in your Work
Order. If software is installed on more than one PC, additional charges may apply. Additional
charges may also apply for transactions, purchases, or access to other services.

(b) Installation. BendBroadband will install the BendBroadband Equipment and software,
unless you request otherwise, at the prevailing rates quoted prior to installation.

(c) Software. The license granted under Section 5(b) will permit such use by you and up to
5 persons authorized by you to use your Internet Services, under any password Or screen name
available to you, provided that you shall be responsible for all use of your Services.

30. Acceptable use

(a) Lawful purposes only. You shall use the Internet Services for lawful purposes only. You
shall not post or transmit through the Internet Services any material (including any message or
series of messages) that violates or infringes in any way upon the rights of others (including
copyright), that is unlawful, threatening, abusive, obstructive, harassing, defamatory, invasive of
privacy or publicity rights, vulgar, obscene, profane, that encourages conduct that would
constitute a criminal offense, give rise to civil liability, or otherwise violate any law.

(b) No resale. ADVERTISING, RESELLING, REUSE, ANY SOLICITATION WITH RESPECT TO
PRODUCTS OR SERVICES, USING THE SERVICES FOR OPERATION AS AN ISP OR FOR THE
HOSTING OF WEBSITES OTHER THAN AS EXPRESSLY PERMITTED UNDER THIS AGREEMENT
OR ANY ADDITIONAL TERMS OF USE FOUND AT WWW.BENDBROADBAND.COM, OR USE OF
ANY FORM OF TRANSMITTER OR WAN THAT ENABLES PERSONS OUTSIDE YOUR SERVICE
ADDRESS TO USE THE SERVICES, IS STRICTLY PROHIBITED WITHOUT EXPRESS WRITTEN
APPROVAL FROM BENDBROADBAND AND A CONTRACT FOR PAYMENT OF RELATED FEES.

(c) Copyrighted material. The Services provide access to copyrighted material, trademarks
and other proprietary information. You may download copyrighted material solely for your
personal use. Except as otherwise expressly permitted under copyright law, no copying,
redistribution, publication or commercial exploitation of downloaded material will be permitted
without the express prior written consent of BendBroadband and, where applicable, the third
party copyright owner. In the event of any permitted copying, redistribution or publication of
copyrighted material, no changes in or deletion of author attribution or copyright notice shall be
made. You may download public domain materials for your own use or non-commercial
distribution.

(d) Postings. You shall not upload, post or otherwise make available on the Services any
material protected by copyright, trademark or other proprietary right without the express
permission of the owner. You may upload public domain materials and are responsible for and
assume all risks with respect to the determination of whether materials are in the public domain.
You hereby grant BendBroadband the right to edit, copy, remove, publish and distribute any
material made available on the Services by anyone using your Services (including postings to
chat services, forums and bulletin boards on the Services) at any time for any reason. This
provision is subject to the disclaimer contained in 30(i) below.
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(e) Subscriber lists. You give BendBroadband consent to use, distribute, transfer, loan, or
otherwise share with other persons or entities user lists as well as aggregate information, but not
contrary to any applicable laws or BendBroadband's Subscriber Privacy Policy. Aggregate
Information includes demographic data, usage patterns, preferences, survey data, or other
descriptive information which does not disclose the identity of any particular user. A copy of
BendBroadband's Subscriber Privacy Policy may be found at www .bendbroadband.com.

(f) Enforcement of acceptable use restrictions. The provisions of this Section 30 are for the
benefit of the BendBroadband Parties and their third party content or information service
providers and licensors, and each shall have the right to assert and enforce these provisions
directly on its own behalf.

(9) Additional operating policies and conditions of use:

(i) You shall not impersonate any person on the system or communicate under a false name
or a name that you aren't entitled or authorized to use.

(i)  You shall not participate or use your Services in any way to make fraudulent offers of
products, items or services.

(i)  You shall not mass post the same message to any inappropriate on-line sites (junk e-mail,
bombing or spamming).

(iv) You shall not post or e-mail scams such as "make-money-fast” schemes or pyramid or
chain letters. Nor shall you engage in these activities using the service of another ISP while
channeling such activities through the Services or using the Services as a mail drop for
responses.

(v)  You shall not use the Services to send unsolicited advertising, promotional material or other
forms of unwanted solicitation, except in areas on-line specifically designated for such
communications.

(vi) You shall not interfere with BendBroadband's ability to provide Services to others, including
the use of excessive bandwidth, or interfering with other users’ use of the Services.

(vii) You shall not transfer post or transmit files that contain viruses, worms, “Trojan Horses" or
any other contaminating or destructive features.

(viil) You shall not export software or technical information in violation of United States export
control laws.

(ix) You shall not perform any activity on the Services that constitutes a criminal offense.

(x)  You shall not use the Services in any manner that disrupts Services for other
BendBroadband Customers, or which threatens to or actually causes damage to the
BendBroadband network, or is considered to be abuse of the network (examples include
‘spawning” dozens of processes, consuming excessive memory of CPU for long periods).

(xi) Use of any form of transmitter, router or wide area network, other than a USB modem
purchased from BendBroadband for Wireless Broadband Service, that enables persons or
entities outside your service address to use the Services, whether or not a fee is sought, is
prohibited. If you use a wireless network within your service address, you must establish
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and use a secure password or similar means to limit wireless access to the Services to your
service address.

(h) Remedial measures. Depending upon the extent of any violation of these acceptable
use restrictions, Customers may receive warnings, have their service suspended or terminated.
BendBroadband reserves the right to monitor Customers’ actions when deemed necessary to
troubleshoot connectivity problems or determine if there is an abuse of the BendBroadband
Internet system or violation of the Acceptable Use Policy or these acceptable use restrictions.

(1) Violations of acceptable use restrictions. Violations of this Section 30 may result in
suspension or termination of Services, and, in some cases, may be unlawful, subjecting the
violator to civil or criminal penalties.

§) Investigations. In its sole discretion, BendBroadband may initiate an investigation and, in
order to prevent further possible unauthorized activity, may suspend access to Service to the
individual Account in question. Confirmation of violations may result in cancellation of the
individual Account and, in cases of unlawful activity, referral to law enforcement.

(k) Enforcement disclaimer. By publishing these acceptable use restrictions, Bend is not
assuming any obligation to any Customer or third party to take any action related to these
restrictions. BendBroadband expressly disclaims any liability to any Customer or third party for
any failure to: (i) monitor or investigate activity on our network, or (ii) enforce these
restrictions.

BendBroadband complies with the Online Copyright Infringement Liability Limitation Act of
1998. 17 USC 512 ("Act’). As required by the Act, we have a policy that reserves our right to
terminate services to subscribers who repeatedly infringe copyrights. In the event that we
receive a determination that any subscriber or account holder has infringed another’'s copyright
through the use of our system or network, we reserve the right to terminate service to that
subscriber after receiving notice of any further copyright infringement by that subscriber.
BendBroadband accommodates and does not interfere with standard technical measures to
identify and protect copyrighted works, subject to the limitations of the Act.

Notices and counter-notices related to claimed copyright infringements should be directed to
the following designated agent:

Name: NOC Support

Company: BendBroadband

Address: 63090 Sherman Road Bend, OR 97701

Email: nocsupport@bendbroadband.net

31. Tiering. The Services are offered on a tiered basis. For Wired Internet Service, each tier

has limits on the maximum throughput rate at which Customers should expect to be able to be
able to send and receive data at any time. For Wireless Internet Services and for Wired Internet
Service, each tier includes an allotment of bandwidth consumption ("Plan Allotment”) that you
may use during each billing cycle at no additional charge. You agree that you will pay for
additional bandwidth consumed beyond the Plan Allotment at the rates posted at
www.bendbroadband.com. Unused bandwidth from your Plan Allotment expires at the end of
your billing cycle and does not carry over to subsequent billing cycles. You agree that
BendBroadband may change these and other applicable limits or terms of any tiers by
amending the prices, aspects and features of the Service set forth at www.bendbroadband.com.
Your continued use of the Service will constitute acceptance of any new and revised limits and
terms. It is your responsibility to monitor and manage your bandwidth usage, which you may
check using the online usage monitor available after logging into your account at
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www bendbroadband.com/usage. You must report any anomalous traffic to BendBroadband
within 5 days. If such traffic is reported promptly and resulted from circumstances outside your
control, such as a computer virus, spam attack, or a denial of service attack, BendBroadband
may, at its discretion, confirm the source of the problem and deduct the bandwidth from your
usage statistic. You also agree that BendBroadband may use technical means, including but not
limited to suspending or reducing the speed of your Services, to ensure quality of service to
other customers or for other good cause, and that BendBroadband may at its option move you
to a higher tier of Services (which may result in higher monthly charges). You further agree that
BendBroadband has the right to monitor your usage patterns to facilitate the provision of the
Services and to ensure your compliance with this Agreement and any additional terms of use
found at www.bendbroadband.com. BendBroadband may take such steps as it determines
appropriate in the event that your usage of the Services does not comply with this Agreement
or any additional terms of use found at www.bendbroadband.com.

32. Service Speeds and Availability. You understand and agree that the actual throughput rate
you may experience at any time will vary based on numerous factors, including but not limited
to the condition of wiring at your location, computer configurations, Internet and
BendBroadband network congestion and management, the time of day at which the Service is
used, and the website servers you access. In addition, Wireless Internet and Phone Service are
provided over radio frequencies and are available only within the operating range and
limitations of radio equipment. Radio signals are subject to inherent limitations, including but
not limited to blockage from the horizon or intervening terrain, structures or heavy foliage, and
the effects of excess distance, multipath distortion, radio or electronic interference, and other
natural or man-made conditions, as well as the availability of electrical power and
Interconnection with telephone and data networks. You acknowledge that Wireless Internet
and Phone Service are not available in all areas and that even within the BendBroadband
network coverage area the availability, quality, signal strength and network speeds may vary,
may be lower than advertised and may be insufficient for use of the Service. You agree that any
unavailability or impairment of these services is not a basis for a demand for a refund or credit or
any claim against BendBroadband. You agree to provide BendBroadband with the address of
where you primarily intend to use a wireless service, which will be used to determine the
availability of coverage, and the address to which invoices should be sent (if different), and to
promptly notify BendBroadband of any changes to either such address. You agree to cooperate
with BendBroadband in connection with any remote or on-site service level verification or
troubleshooting.

33. Monitoring. BendBroadband shall have the right, but not the obligation, to monitor the
content of the Services, including chat rooms, bulletin boards and forums, in order to determine
compliance with this Agreement and any operating rules established by BendBroadband.
BendBroadband shall have the right in its sole discretion to edit, refuse to post or remove any
material submitted to or posted on the Service. Without limiting the foregoing, BendBroadband
shall have the right to remove any material that BendBroadband, in its sole discretion, finds to be
In violation of the provisions hereof or any operating rules established by BendBroadband
hereafter, or otherwise to be objectionable (including indecent or obscene words or material;
obstructive or disruptive communications; epithets and the like). Under no circumstances,
however, does BendBroadband undertake any obligation to review or determine the
acceptability or accuracy of any Customer postings.

34. Wireless Network Management. BendBroadband uses network management technology in
our Wireless network to improve available network capacity to benefit the greatest number of
customers. The network management technology will optimize streaming video, flash video
and peer to peer file sharing applications bandwidth to reduce possible network congestion
during peak traffic times. In addition the technology will prioritize Voice over IP traffic for
improved telephone call quality.
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ADDITIONAL TERMS AND CONDITIONS APPLICABLE TO BENDBROADBAND VIDEO SERVICES

35. Programming availability. Certain Services transmitted by us, including but not limited
to some subscription Services, sporting events and broadcast network Services, may be blacked
out in your area of reception. If you circumvent or attempt to circumvent any of these
blackouts, you may be subject to legal action. You must be at least 18 years of age, or the
applicable age of majority where you reside, in order to receive adult-oriented programming
services.

36. Equipment used with video services

(a) Set-top boxes. Some models of TV receivers or videocassette recorders may not be
able to receive all of the channels offered on our system. Channel compatibility problems may
occur if equipment like TVs and VCRs are connected directly to the cable system. Use of a set-
top box typically resolves these problems. Channel compatibility problems associated with the
reception of programming that is not scrambled or encrypted programming can be resolved by
using a simple converter device without descrambling or decryption capabilities. Converters are
available from BendBroadband and may be available from retail outlets in some areas. If your
service is recelved through a set-top box, you may not be able to use special features and
functions on TVs and VCRs. For example, some set-top boxes may not be compatible with TV or
VCR features that allow you to view a program on one channel while simultaneously recording
a program on another channel; record two or more consecutive programs that appear on
different channels; or use advanced picture generation and display features such as “Picture-in-
Picture.”

(b) Additional set-top boxes. To independently tune additional televisions or broadcast
devices, a separate set-top box may be required for each television. Each additional set-top box
will be authorized to receive the same Services as your initial receiver. If you desire to receive
Services at two different locations, you must open a separate account for each location.

(c) Remote control devices. Remote control devices available from retail outlets may be
compatible with set-top boxes available from BendBroadband. A list of models of remote
control devices that are compatible with our set-top boxes are listed on our website at

www . bendbroadband.com.

(d) CableCARDs. You may rent a conditional access card ("CableCARDs’) from
BendBroadband. We rent CableCARDs for use in customer-owned retail CableCARD-ready
devices. Some of our rented set-top boxes also include CableCARDs inside, and the same
portion of our rent rates for those devices is attributable to the Cable CARD.

(e) Downloads. BendBroadband reserves the right to alter software in the equipment, and
provide content to DVR products, through periodic downloads. BendBroadband will use
commercially reasonable efforts to schedule these downloads in a manner that result in the
least amount of interference with or interruption to your Service.

(f) Available services, equipment, pricing. For more information on the
BendBroadband Video Services, channel lineups, BendBroadband Equipment and pricing, please
visit www .bendbroadband.com or call BendBroadband customer service at 541.382.5551.

36. Ordering pay-per-view or on-demand Services. You may order pay-per-view or on-

demand Services by using your on-screen program guide and remote control unit to select the
movies and other events we offer. To order pay-per-view or on-demand Services, your digital
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receiver must be connected to our RF return path or a telephone outlet. You may also order
special events and pay-per-view Services over the telephone by calling 541.382.5551.

37. Franchise authority contact information

City of Bend

710 NW Wall St.
PO Box 431
Bend, OR 97709

City of Redmond

716 SW Evergreen Ave.
PO Box 726

Redmond, OR 97756

City of Sisters

150 N Fir St.

PO Box 39
Sisters, OR 97759

ADDITIONAL TERMS AND CONDITIONS APPLICABLE TO BENDBROADBAND WIRE
PROTECTION PLAN SERVICES

38. General. The BendBroadband Wire Protection Plan (WPP) is a comprehensive wire repair,
education and isolation service provided by Bendbroadband for a fixed term of twelve (12)
consecutive months from the date of activation of the service, provided at a monthly recurring
charge of $2.99 per month. If, after investigation by BendBroadband employees, we determine
that the problem is covered by this service, BendBroadband will repair or correct the trouble at
no cost to you consistent with generally accepted industry standards. If you decide to terminate
the WPP service prior to the end of the initial term, we may, in our sole discretion, assess a
$50.00 early termination fee upon your account.

39. Service Description.

(a) Facilities covered. WPP shall apply to all wiring located on the Customer’s side of the
Demarcation Point to the telephone jack, Internet modem, or video receiver in the Customer's
premises. The Demarcation Point is defined as the wall-mounted NIU/NID Unit on the outside
of the Customer's premises. For Customers residing in Multiple Dwelling Units (MDU) such as
apartments, condominiums, dormitory, co-op, or other group facilities, the Demarcation Point is
the wall jack or outlet where the BendBroadband Service enters your individual unit.

(b) Services provided. The WPP service plan includes the following wiring, education and issue
isolation services: (1) Repair and replacement of wire from the demarcation point to the
telephone jack, internet modem or set top box; (2) Replacement of fittings, splitters, amplifiers
and outlets installed or existing in accordance with accepted industry standards, as determined
by BendBroadband; (3) BendBroadband supplied wiring which is installed at the time installation
of a BendBroadband service; (4) Customer education on BendBroadband services and
BendBroadband equipment; (5) Wiring damaged by animal chews or non-intentional damage
by the customer; (6) Identification of incorrect customer connections; and, (7) Identification of
unauthorized outlets or jacks.

(c) Exclusions. The WPP service plan does not include the following: (1) Customer-owned

equipment to include but not limited to — TV, VCR, DVD, stereo, computer, phone, alarm system
equipment, (2) Repair to customer installed equipment; (3) Replacement of installed wiring that
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does not meet accepted industry standards, as well as use of improper wire, such as doorbell or
speaker wire; (4) Rewiring after catastrophic events like fires, floods, earthquakes or other acts of
God; (5) Intentional damage to inside wiring; (6) lllegally installed wiring; (7) Cat-5 and telephone
wiring are not covered in WPP service; (8) Wall fishing or wall punching; (9) Pre-existing
conditions at the time of your subscription to the protection plan; (10) New jacks, first-time
installation of wiring; and, (11) Outlets or wiring not activated or originally installed by an
authorized BendBroadband technician.

40. Suspension or termination of service. BendBroadband may immediately, and without prior
notice, suspend or discontinue WPP service if BendBroadband is no longer providing video,
Internet or phone service to you; if any misuse or abuse of the services occurs, or if a hazard or
danger to person or property exists which would prevent our technicians from performing the
work in a safe manner. Subject to applicable law, BendBroadband may discontinue WPP or
modify any of these terms and conditions, at its sole discretion. BendBroadband will provide
thirty (30) days' prior written notice of any material changes in the terms and conditions of this
service. This notice may be included in your monthly bill

41. Limitation of liability. Bendbroadband shall not be liable for any injuries to persons or
property arising out of installations, maintenance, repairs or any other work performed in
connection with WPP. Further, Bendbroadband shall not be liable for any other damages
Including, but not limited to, indirect, incidental, special or consequential damages arising from
the Customer's use or inability to use the wiring whether covered by WPP or otherwise.

BendBroadband, February 2013
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Terms and Conditions Page 1 of 11

Terms and Conditions

These Terms and Conditions shall govern the relationship between you ("Subscriber") and
Wabash Mutual Telephone/Wabash Communications, Inc. (“Wabash”).

1. Service.

(a) Upon Subscriber’s acceptance of these Terms and Conditions, Wabash will provide Subscriber with
a right to send and receive internet transmissions through Wabash’s proprietary facilities (the "Service").
(b) The Service shall only be used in conjunction with stand-alone data devices. Subscriber
acknowledges that Wabash does not provide Service for any server or desktop or any other device or
equipment connected to a network. (¢) The Subscriber acknowledges and agrees that the Service is for
browsing only and that Subscriber may not host any FTP server, web server, or any other server in any
form. (d) Wabash shall retain all right, title and interest to the Service including all copyrights,
trademarks and all other intellectual property rights thereto. Subscriber shall not copy, distribute, sell,
disclose, lend, transfer, convey, modify, decompile, disassemble or reverse engineer, or allow any third
party to copy, distribute, sell, disclose, lend, transfer, convey, modify, decompile, disassemble or reverse
engineer any Equipment, as defined below, software or other material provided under these Terms and
Conditions for any purpose whatsoever. Any and all copyright notices and other proprietary legends
shall not be removed from the Equipment, software or other material provided in connection with the
Service. No use of trademarks is granted hereunder. Subscriber shall not grant any sublicenses, leases or
other rights in the Service to any third party. All rights not expressly granted under these Terms and
Conditions are expressly retained by Wabash.

2. Charges and Payments.

(a) For Service provided and any other charges, including but not limited to rentals, numeric paging and
faxing, during the period that Subscriber subscribes for the Service, Subscriber shall pay Wabash in
accordance with Section 2(c). Wabash may, at its sole discretion, change its rates for the Service at any
time. (b) All applicable excise, value added, utility, sales or use taxes, if any, shall be billed to
Subscriber as separate items and shall be paid by Subscriber, or, in lieu thereof, Subscriber shall provide
Wabash with a tax exemption certificate acceptable to the taxing authorities. (¢) On a monthly basis,
Wabash will either send an invoice to Subscriber or make a charge against the Subscriber's credit card.
For purchase order and pay-by-check Subscribers, payment shall be made in full by Subscriber upon
receipt of invoice. Any invoiced amount not paid within 15 days of the date on the invoice shall incur a
late fee. Charges based upon actual use of the Service shall be invoiced in the month following the
month in which the charges were incurred. All amounts invoiced shall be deemed accepted and
undisputed by Subscriber unless Subscriber notifies Wabash, as specified below, within thirty (30) days
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Terms and Conditions Page 2 of 11

of an actual and bona fide dispute and provides Wabash with documentation sufficient to support such
dispute. (d) For purchase order and pay-by-check Subscribers, payment shall be sent to: Wabash
Communications, Inc., 6670 Wabash Road, Celina, Ohio 45822.
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Terms and Conditions Page 3 of 11

3. Subscriber Service Plans.

Service shall be provided pursuant to one of the Subscriber Service Plans that are specified in the
Service Pricing section of the website.

4. Equipment Rental and Return.

Wabash will provide and or rent to Subscriber equipment sufficient to establish the Service, including
but not limited to, a wireless PC Card, cellular modem, DSL modem or radio units (the "Equipment").
Subscriber acknowledges that the Equipment will at all times remain the property of Wabash.
Subscriber understands that use of any Equipment other than that specifically provided and/or
recommended by Wabash (“Unauthorized Equipment”) is not guaranteed to work with the Service.
WABASH DISCLAIMS ANY WARRANTIES ON THE USE OF ANY UNAUTHORIZED
EQUIPMENT. Subscriber agrees to maintain the Equipment in good maintenance and repair, ordinary
wear and tear excepted. Subscriber may not sell, transfer, lease, encumber or assign any or all of the
Equipment to any third party. Subscriber shall pay the full retail cost of, or the repair or replacement
cost of any lost, stolen, unreturned, damaged, sold, transferred, leased, encumbered or assigned
Equipment. Subscriber is responsible for any changes made to the Equipment, software and
configuration after Wabash completes the Service set up, unless such changes are made by an authorized
representative of Wabash. Upon the termination of the Service, Subscriber shall immediately return the
Equipment to Wabash, either personally, via first class mail or through a reputable carrier such as UPS.
Risk of loss to the Equipment shall remain with the Subscriber until Wabash is in physical receipt of the
Equipment.

5. Early Termination Fees.

Subscriber may terminate the Service by contacting Wabash at (800) 988-1618 between 8:30am-5:30pm
EST, Monday-Friday or by following the procedures specified in the Wabash website. Subscriber agrees
to pay in full any termination fee associated with such termination. Wabash service plans as specified at
the time of subscription to the Service require a minimum one-year commitment. Early termination is
subject to payment of the balance due on the installation fee. Month to month Service is not subject to
early termination fees unless Subscriber has been notified 30 days in advance of implementation of such
a fee. Wabash may offer special service plans at certain times. These special service plans will be
subject to these terms and conditions and associated early termination fees.

6. Limitations on Use.
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Subscriber is solely responsible for the information or other material distributed or voluntarily received
while using the Service ("Subscriber’s Materials"). Subscriber agrees that Subscriber’s Materials and use
of the Service, as applicable, (a) shall not infringe on any third party's copyright, patent, trademark, trade
secret, or other proprietary rights or rights of publicity (and, accordingly, Subscriber shall not upload,
post or transmit, in any way, information, software or other material obtained through the Service which
is protected by copyright or other proprietary right without obtaining permission of the owner); (b) shall
not violate any applicable law, statute, ordinance or regulation (including without limitation the laws and
regulations governing export control and laws regarding false advertising); (c) shall not be defamatory,
libelous, unlawfully threatening or unlawfully harassing; (d) shall not be obscene or contain child
pornography and shall not be distributed to anyone who is not legally permitted to receive such
materials; and (e) shall not contain any viruses, Trojan horses, worms, time bombs, cancel bots or other
computer programming routines that are intended to damage, detrimentally interfere with,
surreptitiously intercept or expropriate any system, data or personal information. Subscriber shall not (i)
distribute or allow anyone else to distribute unsolicited commercial e-mail through the Service account;
(i1) engage in "Ponzi" or pyramid schemes; (ii1) attempt to gain access to any other person's computer,
software, or data without the knowledge and consent of such person or to circumvent the user
authentication or security of any host, network, or account (including without limitation, by accessing
data not intended for Subscriber, logging into a server or account Subscriber is not expressly authorized
to access, or probing the security of other networks or otherwise using tools designed for compromising
security, such as password guessing programs, cracking tools, packet sniffers or network probing tools);
(ii1) impersonate another person with fraudulent or malicious intent; (iv) restrict, inhibit or otherwise
interfere with the ability of any other person to use or enjoy the Service, including, without limitation,
generating levels of traffic sufficient to impede others' ability to send or retrieve information, denial of
service attacks, flooding of a network, overloading a service, improper seizing and abuse of operator
privileges and attempts to "crash" a host; (v) knowingly disrupt the Service or take any other action that
imposes an unreasonable or disproportionately large load or burden on the Service's infrastructure and
network or otherwise improperly disrupt or impede the Service and/or Wabash's ability to deliver the
Service and monitor the Service network: or (vi) resell the Service or otherwise charge others to use the
Service. Subscriber is responsible for any misuse of the Service, even if the inappropriate activity was
committed by a friend, family member, guest, employee or customer with access to Subscriber’s
account. It is Subscriber’s responsibility to take steps to ensure that others do not gain unauthorized
access to the Service through Subscriber’s account. Wabash, through the Service, acts as a passive
conduit for Subscriber’s online distribution and publication of information but has no obligation to
monitor the Service and/or the content available through use of the Service. However, Wabash reserves
the right to monitor bandwidth, usage, and content from time to time to identify violations of this Policy;
and/or to protect the network and Service users. Wabash may take any responsive actions it deems
appropriate. Such actions include but are not limited to, temporary or permanent removal of content,
cancellation of newsgroup posts, filtering of Internet transmissions, temporary reduction of a user's
network speed to a level designed to ensure that sufficient bandwidth is generally available to the
Services users, and the immediate suspension or termination of all or any portion of the Service ordered
by a user. Wabash will have no liability for any such responsive actions, and any such actions are not
Wabash's exclusive remedies. Wabash may take any other legal or technical action it deems appropriate.
Wabash reserves the right to investigate suspected violations of this Section 7, including the gathering of
information from the user or users involved and the complaining party, if any, and examination of
material on Wabash's servers and network. During an investigation, Wabash may suspend the account or
accounts involved and/or remove material which potentially violates this Policy. Subscriber hereby
authorizes Wabash to cooperate with (i) law enforcement authorities in the investigation of suspected
criminal violations, and (ii) system administrators at other Internet service providers or other network or
computing facilities in order to enforce the provisions hereof. Such cooperation may include providing
Subscriber’s username, IP address, or other identifying information. Upon termination of an account,
Wabash is authorized to delete any files, programs, data and e-mail messages associated with such
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account. The failure of Wabash to enforce this Section 7, for whatever reason, shall not be construed as
a waiver of any right to do so at any time.

7. Privacy.

Wabash will not sell, rent, or furnish Subscriber’s name or specific information to any third party,
except as required by law. [Wabash may provide advertisers or others with aggregate information about
our subscribers and business.] No assurance can be given that e-mail will remain private.

8. Service, Remedy, and Limitation on Remedy.

In the event that the Service is interrupted or some other difficulty is experienced with the Service,
Subscriber may call the phone number printed in the applicable documentation provided by Wabash.
Wabash shall endeavor to correct problems attributable to the Service as soon as reasonably practicable.
The foregoing sets forth Subscriber’s sole and exclusive remedy with respect to such problems.

9. Notices.

All general notices or other communications hereunder shall be deemed to have been duly given by
Wabash to the Subscriber when posted on Wabash's website. For notices to an individual Subscriber,
Wabash shall at its option send notices via postal mail service or e-mail. E-mail notices will be deemed
given within 12 hours of delivery by Wabash. Subscriber shall provide any notices to Wabash either via
e-mail to customerservice(@wabash.com or postal mail service sent to the following address: Wabash
Communications, Inc., 6670 Wabash Road, Celina, Ohio 45822-1731, Attention: Customer Service.

11. Termination by Wabash.

(a) If any payment is not made in a timely manner, as specified in Section 2, Wabash may (reserving
cumulatively all other rights and remedies available to it at law or in equity) at its sole option and
discretion, and without prior notice to Subscriber, terminate the Subscriber's membership and/or
Subscriber's access to and use of the Service. (b) If Subscriber is otherwise in default of its obligations
under these Terms and Conditions, Wabash may, in addition to all other rights or remedies available to
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Wabash, immediately terminate Subscriber's membership and/or Subscriber's access to and use of the
Service. (c) If Wabash is prevented from providing any of the Service by any law, regulation,
requirement or ruling issued in any form whatsoever by judicial or other governmental authority, or a
notice from a government agency or department indicates Wabash is not permitted to provide any part or
all of the Service, Wabash may immediately cease providing such Service without liability to
Subscriber. Nothing herein shall be construed to require Wabash to seek waiver of any law, rule,
regulation or restriction, or seek judicial review or appeal of any court order. (d) Wabash may in its sole
discretion and with or without cause, terminate Subscriber's membership upon 30 days prior written
notice to Subscriber. Upon termination, Wabash will immediately stop providing all Service, including
but not limited to sending of or delivering to Subscriber any e-mails. Further, upon termination,
Subscriber shall return any rented Equipment pursuant to the return procedures specified in Section 4.
Wabash shall not be liable to Subscriber or any third party for any reason for Wabash's terminating the
Service or the Subscriber's membership.

12. File Security

Data sent via the Service may be intercepted by unauthorized third parties possessing certain types of
equipment and/or technology. Wabash shall not be liable for any such unauthorized access by such third
parties. Subscriber assumes full responsibility for the establishment of appropriate security measures
(including, without limitation, the selection of passwords) to control access to Subscriber's equipment
and information.

13. Security Deposit.

Wabash shall have the right, from time to time, at its sole discretion, to require Subscriber to deposit
with Wabash such sums, as Wabash deems appropriate, to secure the prompt and faithful performance
by Subscriber of Subscriber's obligations under these Terms and Conditions ("Security Deposit").
Wabash shall have the right, at its discretion, to apply all or a portion of the Security Deposit in total or
partial satisfaction of the non-performance by Subscriber. The use of all or any portion of the Security
Deposit by Wabash shall not deprive Wabash of any other rights or remedies otherwise available to
Wabash nor shall such use of the Security Deposit by Wabash constitute a waiver by Wabash of
Subscriber's non-performance. In the event that Wabash should use any portion of the Security Deposit
pursuant to this provision, Subscriber shall immediately restore the Security Deposit to its original
amount, or such other amount specified by Wabash. Except as otherwise provided by law, Wabash shall
not pay interest on any sums retained as a Security Deposit.

14. Exclusion of Warranty.
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THE SERVICE AND EQUIPMENT PROVIDED HEREUNDER ARE PROVIDED "AS IS" AND "AS
AVAILABLE" AND WABASH MAKES AND SUBSCRIBER RECEIVES, NO WARRANTY
WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE SERVICE OR EQUIPMENT. WABASH DOES NOT WARRANT THE ACCURACY OR
RELIABILITY OF THE RESULTS OBTAINED THROUGH USE OF THE SERVICE OR ANY
DATA OR INFORMATION DOWNLOADED OR OTHERWISE OBTAINED OR ACQUIRED
THROUGH THE USE OF THE SERVICE. SUBSCRIBER ACKNOWLEDGES THAT ANY DATA
OR INFORMATION DOWNLOADED OR OTHERWISE OBTAINED OR ACQUIRED THROUGH
THE USE OF THE SERVICE IS AT SUBSCRIBER'S SOLE RISK AND DISCRETION AND
WABASH WILL NOT BE LIABLE OR RESPONSIBLE FOR ANY HARM OR DAMAGE TO
SUBSCRIBER OR SUBSCRIBER'S PROPERTY. WABASH DOES NOT MAKE ANY WARRANTY
PERTAINING TO ANY GOODS OR SERVICES PURCHASED, OBTAINED, SECURED OR
ACQUIRED THROUGH THE SERVICE OR ANY TRANSACTION ENTERED INTO THROUGH
THE SERVICE.

AS A MATERIAL PART OF THE CONSIDERATION PAID BY SUBSCRIBER FOR THE SERVICE
PROVIDED BY WABASH, THE PARTIES AGREE THAT WABASH SHALL IN NO EVENT BE
LIABLE TO THE SUBSCRIBER AND ANY THIRD PARTY FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS)
DIRECTLY OR INDIRECTLY RELATING TO OR ARISING OUT OF ANY SERVICE
PERFORMED OR NOT PERFORMED BY WABASH, OR FOR ANY OR ALL LOSS OR DAMAGE
DIRECTLY OR INDIRECTLY RELATING TO OR ARISING OUT OF A THIRD PARTY'S
UNAUTHORIZED ACCESS TO SUBSCRIBER'S DATA TRANSMITTED OVER THE WABASH
PROPRIETARY FACILITIES REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, AND
WHETHER OR NOT SUCH DAMAGES WERE FORESEEN OR UNFORESEEN. This Section 14
reflects the allocation of risk between the parties. The limitations specified in this Section 14 will
survive and apply even if any limited remedy specified herein is found to have failed of its essential

purpose.

15. Indemnification.

Subscriber shall indemnify Wabash and its partners, parents, subsidiaries, affiliates, directors, officers,
employees and agents from and against any claims, demands or liability (including any losses, costs,
expenses, and attorney's fees) arising out of or resulting from any injury (including death) to persons,
damage to property or other types of claims, including but not limited to slander, libel or plagiarism,
directly or indirectly, caused by the Service and due to the acts or omissions of Subscriber.

16. Modifications, Improvements and General Administration.
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Wabash reserves the right to change any provision in these Terms and Conditions by posting such on the
Wabash website. Such changes shall take effect when such changes are posted on Wabash's website
pursuant to Section 7. Further, Wabash reserves the right, from time to time, to make changes in the
configuration of the Wabash proprietary facilities, rules of operation, accessibility periods, Subscriber
identification procedures, type and location of equipment, allocation and quantity of resources utilized,
programming languages, administrative and operational algorithms and designation of the control center
serving Subscriber at any particular address. Wabash may perform all of the Service as specified in these
Terms and Conditions directly or may have some or all of the Service performed by its subsidiaries,
affiliates or subcontractors.

17. Assignment.

Subscriber may not assign its rights or obligations hereunder without the prior written consent of
Wabash. Any attempted assignment or delegation in contravention of this Section 17 shall be null and
void and the Subscriber's Service will immediately terminate.

18. Force Majeure.

Neither party shall be deemed in default of these Terms and Conditions for delay, failure in
performance, loss or damage due to any cause beyond its reasonable control, including, without
limitation, fire, strike, embargo, explosion, power irregularities, earthquake, nuclear accident, volcanic
action, flood, labor disputes, civil disturbances, government requirement, civil or military authority, acts
of God or public enemy, inability to secure products or transportation facilities, acts or omissions of
common carriers or other causes beyond its reasonable control, whether or not similar to the foregoing.

19. General.

(a) Except as otherwise specifically stated in these Terms and Conditions, the provisions of these Terms
and Conditions are for the benefit of the parties hereto and not for any other person. (b) Any additional
or different terms of Subscriber's purchase order, whether or not such terms materially alter these Terms
and Conditions, shall be deemed objected to by Wabash unless these Terms and Conditions are
expressly amended in writing by the parties hereto. Execution of a Subscriber's purchase order shall not
operate as an amendment to these Terms and Conditions. Whenever printed, typed, stamped or written
provisions of Subscriber's purchase order conflict with these Terms and Conditions, these Terms and
Conditions shall control. (¢) Waiver by Wabash of any default by Subscriber shall not be deemed a
continuing waiver of such default or a waiver of any other default. (d) The terms and conditions
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contained in these Terms and Conditions that by their sense and content are intended to survive the
performance hereof by either or both parties hereunder shall so survive the completion of performance,
cancellation or termination of Subscriber's membership. (e) These Terms and Conditions shall be
construed in accordance with the laws of the State of Ohio without regard to any conflicts of law. If any
legal action or other proceeding is brought for the enforcement of these Terms and Conditions, or
because of an alleged dispute, breach, default, or misrepresentation in connection with any of the
provisions hereof, the successful or prevailing party shall be entitled to recover reasonable attorneys'
fees and other costs incurred in that action or proceeding, whether or not the action or proceeding goes
to final judgment, in addition to any other relief which it or they may be entitled to. Any reference
herein to attorneys' fees shall include attorneys' fees incurred in both trial and appellate levels. (f) If any
of the provisions of these Terms and Conditions shall be invalid or unenforceable, such invalidity or
unenforceability shall not invalidate or render unenforceable these Terms and Conditions, but rather
(unless a failure of consideration would result therefrom) these Terms and Conditions shall be construed
as if not containing the particular invalid or unenforceable provision or provisions, and the rights and
obligations of Wabash and Subscriber shall be construed and enforced accordingly. (g) These Terms and
Conditions merges all prior written and oral communications between the parties and defines the entire
agreement of the parties regarding the subject matter hereof.

Wabash Mutual Telephone Network Management Policies
l. Commitment
Wabash Mutual Telephone is committed to providing broadband access service
based on network management policies that protect and empower our broadband

access customer, and maximize the benefits of the Internet experience for all
customers.

I. General Policies

A. Wabash Mutual Telephone will manage its network and provide access in
accordance with the Federal Communications Commission’s (FCC’s) Open
Internet Rules (adopted December 21, 2010) and in compliance with any future
Internet policies or rules adopted by the FCC. To ensure Open Access to the
Broadband Internet, Wabash Mutual Telephone will not unjustly or unreasonably:

e Block, interfere with or degrade an end user’s ability to access, use, send,
post, receive, or offer lawful content (including fair use), applications, or
services of the user’s choice;

e Block, interfere with or degrade an end user’s ability to connect and use
the end user’s choice of legal devices that do not harm the network;

e Prevent or interfere with competition among network, application, service
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or content providers;

e Engage in discrimination against any lawful Internet content application,
service or service provider with respect to network management practices,
network performance characteristics, or commercial terms and conditions;

e Give preference to affiliated content, applications, or services with respect
to network management practices, network performance characteristics,
or commercial terms and conditions;

e Charge a content, application, or service provider for access to the
company’s broadband Internet access service and end users based on
differing levels of quality of service or prioritized delivery of Internet
protocol packets;

e Prioritize among or between content, application and services or among
or between different types of content, application, and service unless the
end user requests to have such prioritization.

B. Wabash Mutual Telephone will;

e Provide connection and transport services to the public Internet to
customers;

e Negotiate in good faith with all requesting parties making a bona fide
request of interconnection or wholesale services;

e Provide rates and terms for interconnection that are reasonable and
nondiscriminatory

. Network Security and Congestion Management Policies

For the Safety and privacy of our access customers and with respect for all customers,
Wabash Mutual Telephone;

e Utilizes standard industry practices for safeguarding children, intellectual property
rights and our customer’s privacy and security;

e Follows standard best efforts for Internet delivery with respect to allocation of
capacity without differentiation among applications, providers, or sources;

e Complies with applicable laws and regulations, including the Children’s Online
Privacy Protection Act, with requires the consent of parent or guardian for the
collection of personally identifiable information of children under 13;

e Uses generally accepted technical measures to provide acceptable service liverls to

all customers, such as application-neutral bandwidth allocation, as well as measures
to address services attacks, illegal content and other harmful activities to protect
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network integrity and reliability; and

e Reserves the right to prioritize traffic based on real time and non-real time
applications during heavy congestion periods based on generally accepted technical

measures.

IV. Commercial Pricing

Please check our website for pricing information: www.wabash.com

Contact Information: If you have any questions about the Wabash Mutual Telephone
Network Management Polices, you can contact us by call our business office at 419-942-
1111 or writing us at 6670 Wabash Road, Celina, OH 45822. You can also contact us by
email at: info@wabash.com

FOR COMPLETE COMPANY PLOICIES AND CUSTOMER TERMS, GO TO
www.bright.net

All Copyrights Reserved © 2010 Wabash Mutual Telephone/Wabash Communications, Inc.
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Home > Internet Speeds

Internet Speeds

Your Internet Service Speeds

Ghvalley.net provides residential and business customers with a variety of high speed Internet plans to choose
from. Ghvalley.net engineers its network to ensure that its customers can enjoy the speeds to which they
subscribe. However, Ghvalley.net does not guarantee that a customer will actually achieve those speeds at all
times. Ghvalley.net advertises its speeds as "up to" a specific level based on the tier of service to which a
customer subscribes. The "actual" speed that a customer will experience while using the Internet depends upon a
variety of conditions, many of which are beyond the control of an ISP such as Ghvalley.net.

Conditions that may hinder the Internet speed may include but are not limited to the following:

1.Performance of a customer's computer, including its age, processing capability, its operating system, the
number of applications running simultaneously, and the presence of any adware and viruses.

2.Type of connection between a customer's computer and modem. For example, wireless connections may be
slower than direct connections into a router or modem. Wireless connections also may be subject to greater
fluctuations, interference and congestion. Ghvalley.net does not recommend wireless modem connections for use
with its higher speed tiers as some wireless connections do not perform at the speeds delivered by these tiers.

3.The distance packets travel (round trip time of packets) between a customer's computer and its final destination
on the Internet otherwise known as latency, including the number and quality of the networks of various operators
in the transmission path. The Internet is a "network of networks." A customer's connection may traverse the
networks of multiple providers before reaching its destination, and the limitations of those networks will most likely
affect the overall speed of that Internet connection.

4.Congestion or high usage levels at the website or destination. If a large number of visitors are accessing a site
or particular destination at the same time, your connection will be affected if the site or destination does not have
sufficient capacity to serve all of the visitors efficiently.

5.Congestion or high usage levels within the Ghvalley.net network. We continually strive to improve our networkCenturyLink
capacity, however with the recent increase in the number of applications available on the internet the bandwidth
being used by our customers has risen. This means that during peak hours internet speeds may become sloweiComment:

than normal. Although HERE
the

6.Gating of speeds or access by the website or destination. In order to control traffic or performance, many sug
websites limit the speeds at which a visitor can download from their site. Those limitations will carry through to a

customer's connection. ility to click to
a.The performance of the DSL modem installed. Modem performance may degrade over time, li ing and the Network
power outages sometimes have an effect on modems and / or DSL filters in your home. Management

b.Ghvalley.net Network Management. Ghvalley.net currently uses network e ent to prioritize traffic based 0E’0|I0y, there is no
real time and non-real time applications during heavy congestion perio ased on generally accepted technica'ink
measures. You can view our network management policy HERE.

Speed Tests

Speed tests provide an outlet to test the speed of your internet connection. However, several factors may affect

the results of the test. In addition, a speed test encompasses the customer's home network configuration, modem,

and computers, and therefore, does not necessarily reflect tHexpiéifrmance of the Ghvalley.net network. Multiple Page 612
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computers utilizing the same Internet connection may affect the outcome of the test.

Ghvalley.net recommends using http://speedtest.southparktelephone.com as your preferred speed test site and
suggests using the closest recommended test site available.

Please consider that internet speeds are based in bits while file sizes are normally sized in bytes. One byte is
equivalent to 8 hits. This means that to download a 1 megabyte file on a 1 megabit connection it would take
roughly 8 seconds at full speed. This is a large source of confusion when downloading files and why the download
seems to take longer than expected.

Please note that all speed tests have biases and flaws and that such tests measure limited aspects of an ISP's
speed and therefore, must be seen as a guide rather than definitive measurements of performance.

Latency

Latency is another measurement of Internet performance. Latency is the time delay in transmitting or receiving
packets on a network. Latency is primarily a function of the distance between two points of transmission, but also
can be affected by the quality of the network or networks used in transmission. Latency is typically measured in
milliseconds, and generally has no significant impact on typical everyday Internet usage. Latency varies and is
based on any number of factors, therefore, Ghvalley.net is unable to provide customers with a single figure that
will define latency as part of a user experience.

Services Community Quick Links
Internet Telephone Facebook Community Portal Bill Pay
Bundles Photo Gallery Order Services Check E-mail

Click here for our Network Management Policy | South Park Telephone Company | 99 Valley Drive, Hartsel, CO 80449 | 888.83
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Internet Speeds

Your Internet Service Speeds

Ghvalley.net provides residential and business customers with a variety of high speed Internet plans to choose
from. Ghvalley.net engineers its network to ensure that its customers can enjoy the speeds to which they
subscribe. However, Ghvalley.net does not guarantee that a customer will actually achieve those speeds at all
times. Ghvalley.net advertises its speeds as "up to" a specific level based on the tier of service to which a
customer subscribes. The "actual" speed that a customer will experience while using the Internet depends upon a
variety of conditions, many of which are beyond the control of an ISP such as Ghvalley.net.

Conditions that may hinder the Internet speed may include but are not limited to the following:

1.Performance of a customer's computer, including its age, processing capability, its operating system, the
number of applications running simultaneously, and the presence of any adware and viruses.

2.Type of connection between a customer's computer and modem. For example, wireless connections may be
slower than direct connections into a router or modem. Wireless connections also may be subject to greater
fluctuations, interference and congestion. Ghvalley.net does not recommend wireless modem connections for use
with its higher speed tiers as some wireless connections do not perform at the speeds delivered by these tiers.

3.The distance packets travel (round trip time of packets) between a customer's computer and its final destination
on the Internet otherwise known as latency, including the number and quality of the networks of various operators
in the transmission path. The Internet is a "network of networks." A customer's connection may traverse the
networks of multiple providers before reaching its destination, and the limitations of those networks will most likely
affect the overall speed of that Internet connection.

4.Congestion or high usage levels at the website or destination. If a large number of visitors are accessing a site
or particular destination at the same time, your connection will be affected if the site or destination does not have
sufficient capacity to serve all of the visitors efficiently.

5.Congestion or high usage levels within the Ghvalley.net network. We continually strive to improve our networkeenturyunk
capacity, however with the recent increase in the number of applications available on the internet the bandwidth
being used by our customers has risen. This means that during peak hours internet speeds may become sloweilComment:

than normal. Although HERE
the

6.Gating of speeds or access by the website or destination. In order to control traffic or performance, many sug
websites limit the speeds at which a visitor can download from their site. Those limitations will carry through to a

customer's connection. ility to click to
a.The performance of the DSL modem installed. Modem performance may degrade over time, li ing and the Network
power outages sometimes have an effect on modems and / or DSL filters in your home. Management

b.Ghvalley.net Network Management. Ghvalley.net currently uses network e ent to prioritize traffic based oﬁ)0|lcy1 there is no
real time and non-real time applications during heavy congestion perio ased on generally accepted technica'ink
measures. You can view our network management policy HERE.

Speed Tests

Speed tests provide an outlet to test the speed of your internet connection. However, several factors may affect

the results of the test. In addition, a speed test encompasses the customer's home network configuration, modem,

and computers, and therefore, does not necessarily reflect tHexpigif8rmance of the Ghvalley.net network. Multiple Page 615

8/12/2014 1:32 PM



South Park - Internet Speed http://www.southparktel ephone.com/internet_speeds south_park.html

computers utilizing the same Internet connection may affect the outcome of the test.

Ghvalley.net recommends using http://speedtest.southparktelephone.com as your preferred speed test site and
suggests using the closest recommended test site available.

Please consider that internet speeds are based in bits while file sizes are normally sized in bytes. One byte is
equivalent to 8 hits. This means that to download a 1 megabyte file on a 1 megabit connection it would take
roughly 8 seconds at full speed. This is a large source of confusion when downloading files and why the download
seems to take longer than expected.

Please note that all speed tests have biases and flaws and that such tests measure limited aspects of an ISP's
speed and therefore, must be seen as a guide rather than definitive measurements of performance.

Latency

Latency is another measurement of Internet performance. Latency is the time delay in transmitting or receiving
packets on a network. Latency is primarily a function of the distance between two points of transmission, but also
can be affected by the quality of the network or networks used in transmission. Latency is typically measured in
milliseconds, and generally has no significant impact on typical everyday Internet usage. Latency varies and is
based on any number of factors, therefore, Ghvalley.net is unable to provide customers with a single figure that
will define latency as part of a user experience.

Services Community Quick Links
Internet Telephone Facebook Community Portal Bill Pay
Bundles Photo Gallery Order Services Check E-mail

Click here for our Network Management Policy | South Park Telephone Company | 99 Valley Drive, Hartsel, CO 80449 | 888.83
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®
WI-POWER - Terms and Conditions of Service and Customer Agreement*:

NOTICE BY APPLYING FOR SERVICE, USING THE MATERIALS INCLUDED IN THIS PACKAGE, OR
ACCESSING TRANSWORLD NETWORK, CORP’S (TWN) WIRELESS BROADBAND INTERNET ACCESS
SERVICE (WI-POWER®, SERVICE), YOU (CUSTOMER, USER, SUBSCRIBER, MEMBER) BECOME A PARTY TO
THIS AGREEMENT AND SHALL BE BOUND BY ALL OF THE TERMS AND CONDITIONS SET FORTH BELOW
AND AS LISTED ON THE COMPANY’S WEBSITE: http://www.wi-power.com. THIS AGREEMENT, AND ALL
POLICIES AND GUIDELINES REFERRED TO HEREIN, CONSTITUTES THE ENTIRE AGREEMENT BETWEEN
YOU AND TWN REGARDING USE OF THE SERVICE, AND MAY BE AMENDED AT ANY TIME AND IN ANY
FASHION BY TWN. IT IS YOUR RESPONSIBILITY TO READ, UNDERSTAND AND ABIDE BY ALL OF THE
PROVISIONS OF THIS AGREEMENT AS IT STANDS AND AS IT MAY BE AMENDED FROM TIME TO TIME. IT IS
YOUR RESPONSIBILITY AND YOU AGREE TO PERIODICALLY ACCESS THE MOST CURRENT VERSION OF
THESE TERMS & CONDITIONS. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT,
CEASE ALL ACCESS, MAKE ARRANGEMENTS TO RETURN ANY TWN EQUIPMENT AT YOUR PREMISE, AND
RETURN THESE MATERIALS IMMEDIATELY TO TRANSWORLD NETWORK, CORP (TWN). APPLICABLE EARLY
TERMINATION PENALTIES AND FEES MAY APPLY. THE PROVISIONS OF THIS AGREEMENT WILL CONTINUE
IN EFFECT EVEN AFTER TERMINATION OF YOUR ACCESS.

You agree that the laws of the State of Florida shall be applied in all matters pertaining to the construction and/or
application of the terms of this Agreement. Your acceptance of this Agreement constitutes your consent and
submission to personal jurisdiction of the courts of the State of Florida, with respect to any matter relating to your use
of the Service.

Customers must be at least 18 years old. You represent that you are of full age of legal majority and are not under
any disability or restriction, and are in all respects fully authorized and empowered to enter into this Agreement and be
bound by and perform in accordance with its terms. This document, when accepted by you, will impose certain legally
enforceable obligations upon you. If you have any questions pertaining to the content or effect of this Agreement, it is
your responsibility to contact your own legal advisor.

The intent of this agreement is to enhance your use of the Internet by giving you basic guidelines for its use. Users of
TWN Wi-Power Broadband Internet services must fully abide by the terms of this agreement. You acknowledge that,
in accordance with these Terms and Conditions, at our sole discretion, we may remove any materials that may be
illegal, may subject us to liability, or which may violate this agreement. Should you commit any violation of this
agreement, your Wi-Power Wireless Broadband Internet Access account may be suspended or terminated and you
may face other recourse(s) as may be available to TWN.

INTRODUCTION - Wireless Broadband Internet access service provides high speed Internet access without the
use of a phone line. Data is transmitted to and from your computer via the Ethernet cable to an antenna mounted
outside your residence or business, and then proceeds to the base antenna via microwave type transmission. Wi-
Power service provides an Internet gateway and ancillary services for access and use of the Internet. It is comprised,
in part, of proprietary technology that TWN has procured for use by its customers from certain third party vendors.
Wi-Power service is provided and operated by TransWorld Network, Corp (TWN). For additional information
regarding the service, refer to the latest “Wireless Internet Service FAQs” available at http://www.wi-power.com.

You are responsible for providing the necessary computer equipment, devices, and software and for connecting to the
modem and equipment provided by TWN. Minimum system requirements are set forth in this agreement. Use of Wi-
Power (“the Service”) is subject to interruptions at TWN’s discretion. Unauthorized access to the Service, to restricted
portions of the Service, or to the telecommunications or computer facilities used to deliver the Service, is a breach of
this agreement and may result in termination of service by TWN. Please also note that Communication systems are
subject to degradation of service from phenomena such as so called Line Noise interference and other causes
beyond the reasonable control of TWN.

You are responsible for learning to use the Internet services you choose, and for the use of software designed for
use with the Internet. Users utilizing Wi-Power are paying for access to the Internet, not the education on how to use
it. TWN is not responsible for configuring, or teaching Customers how to operate any hardware or software on their
computer(s). TWN reserves the right to refuse technical support to any Customer who TWN believes is abusing the
service of technical support.

TWN will provide most notices to customers by email or bill insert. Other notices may be given by a general posting,
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or by conventional mail.

If you need to send notice to TWN or if you have any questions or comments, you can reach TWN by calling 1-877-
877-6861, sending email to customersvc@twncorp.com, or by writing to: TRANSWORLD NETWORK, CORP ATTN:
CUSTOMER SERVICE — WI-POWER, 255 Pine Ave N, Oldsmar, FL 34677

APPLICATION FOR SERVICE - You warrant and represent that all information provided to TWN for purposes of
applying for service is complete, accurate and true. If TWN subsequently determines that any statements made while
applying for service are false, incomplete or inaccurate, TWN may declare you to be in default under this agreement
and may exercise any remedies it has under this agreement at law or in equity. Applications are subject to approval
by TWN.

CREDIT APPROVAL / ESTABLISHMENT OF CREDIT, DEPOSITS — TWN requires all Customers to establish credit
worthiness to the reasonable satisfaction of the Company. Upon application for service, you shall be deemed to have
authorized TWN to obtain such routine credit information and verification as TWN shall require in accordance with its
then existing credit policies. Any applicant whose credit has not been duly established and acceptable to the
Company may be required to make a deposit to be held as a guarantee of payment of charges. TWN shall have the
right to require you to make a deposit prior to or at any time after provisioning of any service. Waiver of initial deposit
for any one Customer shall not act as a waiver for any other customer. At TWN'’s option, the deposit may be refunded
or credited to the Customer at any time prior to the termination of service or if any balance is outstanding on the
Customer’s account at the time of cancellation, TWN reserves the right to apply the Customer’s deposit against any
unpaid balance. In the event TWN requires the prospective customer to make a deposit and the Customer refuses to
make a deposit or advance payment, TWN may reserve the right to refuse to provide service to the Customer.

USE OF SERVICE, FRAUD, TERMINATION OR DENIAL OF SERVICE BY THE COMPANY - The Customer, not
TWN, shall be responsible for compliance with FCC Rules for all Customer premise equipment and/or facilities once
the equipment has been installed by TWN on the customer’s premises. The Customer understands that Services are
furnished subject to the condition that there will be no abuse, fraudulent and/or illegal use thereof. Such activity
includes, but is not limited to: (1) Using the Service for any purpose which is in violation of any law. (2) Obtaining or
attempting to obtain Services through any scheme, false representation and/or use of any fraudulent means or
devices whatsoever with the intent to avoid payment, in whole or in part, of charges for Services, or assisting any
other person or firm in such regard. (3) Attempting to, or actually obtaining, accessing, altering, or interfering with the
communications and/or information by rearranging, tampering with or making any connection with any facilities of the
Company or assisting any other person or firm in such regard. (4) Using the Services in a manner that interferes
unreasonably with the use of Service by one or more other Customers. (5) Using the Service to convey information
deemed to be obscene, salacious, or prurient, to impersonate another person with fraudulent or malicious intent, to
contact another person or persons so frequently, at such times, or in such a manner as to annoy, abuse, or harass, or
to convey information of a nature or in a manner that renders such conveyance unlawful. The Company may
immediately cancel the provision of services to the Customer, without incurring liability, for any of the following
reasons: Nonpayment of any sum due to the Company for any service on a timely basis; use of any service in a
fraudulent or suspected fraudulent manner; unauthorized attempts resell the service; failure to comply with any
material provision of these Terms and Conditions; or the violation of any law or requirement of any governmental
agency. If Customer fails to comply with this section, Customer acknowledges release of TWN from all liabilities or
obligations and agrees to pay TWN for all costs or damages that TWN incurs as a result.

LIABILITY OF THE COMPANY, INDEMNITY — The Company shall not be liable for any failure of performance
hereunder due to causes beyond its control, including, but not limited to: (1) acts of God, fires, flood or other
catastrophes; (2) any law, order, regulation, directive, action or request of the United States Government, or any other
government, including state and local governments having jurisdiction over the Company, or of any civil or military
authority; or (3) national emergencies, insurrections, riots, wars or other labor difficulties. In addition, the Company
shall not be liable for any damages or losses due to the failure or negligence of any Customer or due to the failure of
the provided equipment, facilities or services. TWN is not liable for, and shall be fully indemnified and held harmless
by the Customer against any claim of special, consequential, punitive or incidental damages including loss of use,
profits, revenue or goodwill. TWN shall not be liable for any failure or performance of any equipment due to causes
and/or circumstances beyond its control, nor shall TWN be liable for any act or omission for any other company
furnishing any portion of Service to Customer, including, but not limited to, any equipment owned or leased by
Customer, any equipment supplied to Customer by TWN or any other supplier of equipment to Customer, or any
network Service contracted by Customer or TWN. Further, TWN shall not be liable for and shall be fully indemnified
and held harmless by the Customer against any claim, loss, expense or damages of any kind, whether direct, indirect,
special or consequential, arising from, or in any way attributable to, acts or omissions of the Company relating to the
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installation, provision, termination, maintenance, repair, restoration, or billing of any service, feature or option
available under these Terms and Conditions.

NO WARRANTIES — TWN makes no warranties, express or implied, including without limitation, any implied warranty
of merchantability or fitness for a particular purpose, to Customer in connection with use of the Service. In no event
shall TWN be liable for incidental or consequential damages to the full extent the same may be disclaimed by law.
Customer acknowledges that Service interruptions will occur from time to time and agrees to hold TWN harmless for
all such interruptions.

CHANGES TO RATES, TERMS AND CONDITIONS — TWN may change Rates, Network Addresses, email
usernames or domains, promotion periods, and/or Terms and Conditions from time to time. TWN will generally notify
Customers of increases via bill message, bill insert or other reasonable commercial method prior to the effective date
for the increases. TWN may decrease rates and charges without providing advance notice. Continued use of the
services constitutes the Customer’s agreement to TWN’s rates and terms and conditions that are in effect at the time
the Customer uses the services.

AVAILABILITY - Services, Products, Plans and Promotional Offerings are subject to the availability of services
and facilities and may be limited to a specific geographical area, a subset of a specific market, affinity group, or
customer type (business, residential). Customer acknowledges that all Plans, Products, and Promotional Offerings
may be offered for a limited time.

OTHER SERVICES — Where available, TWN also provides other services including digital phone service and long
distance telecommunications services. Terms and Conditions for use of TWN'’s other services can be accessed
via the Internet at: http://www.twncorp.com or http://www.wi-power.com.

TERM AND BUNDLED PLANS - All Wi-Power service plans require a minimum term of service. Minimum term
requirement varies by plan. The term begins on the date of installation. In addition to Wi-Power services, where
available, TWN offers residential customers the opportunity to enroll in bundled plans with other services when
customers agree to remain active on the plan(s) for at least one year from enroliment. Bundled plans may or may not
offer discounted rates for one or more of the services bundled. Early termination fees, disconnection requests, and
restrictions/conditions apply. See subsequent sections for details. Upon completion of the plan(s) term, the plan(s)
will automatically convert to a month-to-month term where early termination fees will not apply. Please note: If a
customer has met their Wi-Power minimum service term and chooses to sign up for a bundled plan, the customer will
need to agree to an additional 1year term.

SERVICE - Service is provided and billed on a regular basis until cancelled by the Customer through notice given to
TWN or until cancelled by TWN for non-payment or other breach of terms & conditions. The Customer is responsible
for payment of all charges for service(s) furnished by the Company. Nonuse of the service does not relieve the
customer of liability.

INVOICING - TWN will issue invoices for Service charges on a regular basis, which are due and payable 30 days
from the invoice date. Fees are billed in advance. All fixed monthly and nonrecurring charges for services ordered will
be billed monthly in advance. The Company will bill the Customer directly for services rendered. Fees are due on or
before the due date on the bill. Service will continue to be provided until canceled by the Customer or discontinued by
the Company as set forth in these Terms and Conditions. TWN reserves the right to correct any billing errors or
omissions. Customers are automatically enrolled in TWN'’s Paperless E-Bill program, where a link to the Customer’s
invoice will be sent via electronic mail instead of via the U.S. Postal Service. The Customer understands and accepts
that they will not receive a paper invoice. The Customer also agrees to ensure that the Customer has the proper
hardware, software and Internet services in order to receive the Paperless E-Bill Service. Failure to access invoices
via the Paperless E-Bill option does not relieve the Customer of any obligation relating to these terms and conditions
of service. For an additional monthly recurring charge, Customers may choose to receive paper invoices.

TAXES AND OTHER CHARGES - In addition to payment for Services, Customer must pay all taxes, fees,
surcharges and other charges that TWN bills the Customer related to Services. Taxes and other charges will be in the
amounts that federal, state and local authorities require or allow TWN to bill Customer. TWN will not provide advance
notice of changes to taxes and other charges, except as required by applicable law. The Company may modify its
rates and charges or impose additional rates and charges on its services in order to recover amounts it is required to
collect or pay to governmental or quasigovernmental authorities in support of statutory or regulatory programs.

PAYMENTS, PAYMENT OPTIONS, REFUNDS, AND ADMINISTRATIVE FEES - You are responsible for paying all
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fees and charges (plus any applicable taxes or regulatory fees) associated with use of the Service. TWN reserves the
right to change the amount of, or basis for determining, any fee or charge, and to publish online or institute email
notice to the member. You may remit payment (US Funds only) in the form of check, money order, credit card or via
ACH/Auto payment plans where TWN is authorized by you to automatically charge the current balance due to either a
credit card or bank account. ACH/Auto payments are processed 15 to 20 days after date of invoice. In order to cancel
ACH/Auto payment plans Customer must provide written notice to TWN and allow 30 days for TWN to process the
request. Refunds-Customers with credit balances exceeding $1 have the option of obtaining a refund check by calling
TWN Wi-Power Customer Service toll-free at 1-877-877-6861. Credits-Customer is hereby notified that credits posted
by TWN to Customer accounts for promotional offerings, goodwill, and other similar credits are to be applied against
services consumed and are not redeemable for cash/refund.

The charges currently in effect for use of the System are located on the Internet service contract agreement specifying
the fixed monthly access fee for unlimited Internet access per month. A monthly Equipment Fee also applies. The
monthly Equipment Fee is a recurring monthly equipment rental fee that applies to each Wi-Power service on an
account. This fee covers the rental and replacement of faulty or damaged Company provided equipment and/or
Company installed wiring at no cost to the Customer in most cases. Causes of replacement not covered include, but
are not limited to: theft, negligence, vandalism, damages by animals or rodents, acts of god, fires, flood or other
catastrophes, national emergencies, insurrections, riots, or wars. In cases where the replacement is not covered, the
Customer will be billed for the service call and for the replaced equipment and/or wiring at the then current prices. At
its own discretion, TWN may waive not covered replacement charges on a case by case basis, usually due to
extraordinary circumstances. Waiver of charges for any Customer or circumstance does not imply or require waiver
for any other Customer(s) or similar situation(s).

Other charges may apply. Prices may be changed without notice.

Each negotiable instrument (Check, Credit Card, ACH) submitted as payment that is returned to TWN as non-
negotiable for any reason shall be assessed a Returned Item fee of $30 and the original amount due will be
considered unpaid until received by TWN. All applicable federal, state, and local sales and excise taxes, if any,
applicable to your use of the Service will be added to the basic fees described herein above. TWN reserves the right
to require payment by money order, cashier’s check or similarly secure form of payment, at TWN’s discretion.

You understand and agree that the fees and charges described in this section are solely for the use of the Wi-
Power Service as described above. Various products and services other than those described in this Agreement

are offered by vendors and providers other than TWN on or over the Internet, for which separate fees or charges
are levied by those vendors. You are solely responsible for payment of all fees charged for products and services
incurred by your use or purchase thereof.

MISCELLANEOUS ADMINISTRATIVE FEES - You also agree to pay any miscellaneous administrative fees
your account may incur including, but not limited to: Paper invoice charges, Invoice reprint charges, late payment
fees, plan change fees, and Abandoned Credit Transfer Fees.

(1) The Paper invoice charge is a monthly recurring charge that applies to Customers choosing to receive paper
invoices. Please note that TWN Customers are provided with their invoices free of charge via Paperless E-Bill. (2)
Invoice reprints are subject to the following fees: for the current billing period and the 2 prior periods, there is no
charge for reprinting and sending invoices to a paper billing Customer. From the 3" period prior to the current invoice
period there is a $5 fee per invoice plus delivery charges. Delivery charges are as follows: if by fax, $1 per page, if by
U.S. Postal Service or expedited delivery, actual cost would be assessed. Customers on TWN'’s Paperless E-Bill
program are subject to these reprint and delivery fees for all invoice print requests, regardless of the age of the
invoice. (3) Late payment fees are assessed to Customers that fail to pay by their due date. (4) Customers may be
subject to plan change fees each time they request changes to their plan/speed whether increasing or decreasing
their plan/speed. (5) Customers may be subject to Abandoned Credit Transfer Fees of up to $15 per year. Accounts
affected by the Abandoned Credit Transfer Fee are accounts with unclaimed credit balances at time of closing or
accounts remaining dormant for 6 months or more. If the credit balance is less than $15, the initial fee will be an
amount equal to the credit balance. If the credit balance on the account is greater than $15, the initial fee will be $15
with a recurring annual fee of the lesser of either $15 or the then remaining credit balance on the account.

BILLING DISPUTES — Customers may notify TWN of billing or other disputes in writing as follows: TransWorld
Network, Corp. ATTN: Wi-Power Customer Service, 255 Pine Ave N, Oldsmar, FL 34677. Customers may also
contact TWN at the following toll-free number, 1-877-877-6861. The Customer must pay the undisputed amount set
forth in the invoice and submit written explanation by the due date on the invoice. If notice of a dispute with respect to
a charge is not received in writing by the due date of the invoice, such invoice shall be deemed to be correct and
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binding upon the Customer. Customer complaints and billing disputes will be promptly and thoroughly investigated by
TWN. TWN will promptly advise the Customer as to outcome. Once the Customer has received the results of TWN'’s
investigation, the Customer shall submit payment by the due date of the invoice, or if the due date has passed, within
five working days for any disputed amounts determined to be owed to the Company. Failure to then make full
payment or payment arrangements satisfactory to TWN shall be grounds for termination of service.

LATE PAYMENT, NONPAYMENT, DISCONNECTIONS, AND RECONNECTIONS — Accounts not paid by the due
date stated on the invoice will be considered delinquent. When payment is received by TWN after the due date,
Customer acknowledges responsibility for late fees on their outstanding balance. Late fees are assessed monthly at
1.5% of the outstanding balance on the account or $2.50, whichever is greater. Customer further acknowledges that
in the event of nonpayment of charges or any other breach of the terms and conditions of this agreement, in addition
to any other remedies that TWN may have, TWN has the right to temporarily or permanently disconnect accounts
after reasonable notification (if required) to Customer. Customer is hereby notified that accounts disconnected for
nonpayment (regardless of plan) will be charged $30 to reconnect, must reapply for service, are subject to approval,
reestablishment of credit, and may require a deposit and installation fee prior to reconnection of service. Customers
that have not met their minimum term of service are hereby notified that they are subject to early termination fees if
disconnected for nonpayment and further acknowledge that if they reconnect their service after 30 days have elapsed
from their disconnection date, the year term begins on the date of installation/reactivation. If your equipment was
removed as part of your termination, you will also be subject to an installation fee. Details regarding early termination
fees are found in the appropriate section below. Termination of service for nonpayment does not relieve the customer
from their payment obligation. Termination of Access to the Service: TWN shall terminate your access to all or any part of
the Service, without notice, for conduct that TWN believes is a violation of this Agreement, any policies or guidelines
posted by TWN on the Service, or for other conduct that TWN believes harmful to others (hereafter referred to as
termination for “cause”). Further, we reserve the right to terminate without cause. Upon termination of the Service
without cause, TWN may refund any unused portion of prepaid fees after satisfying any outstanding balances owed TWN.
Termination for cause shall not entitle the terminated party to any refund or reimbursement whatsoever. TWN is not
responsible for notifying anyone other than you of a termination of your access to the Service. Upon termination of access,
any banking, brokerage, or other third party relationships will no longer be accessible through the Service. TWN will not
have any responsibility for consequences of such lack of access.

COLLECTIONS - Accounts in default for more than 30 days are subject to submission to a collection agency.
Customer acknowledges that any collections actions or litigation will be commenced in Florida, and consents to
jurisdiction in Florida. Customer also acknowledges liability for attorney’s fees or collection costs incurred in having to
collect on Customer’s account. Customers are also hereby notified that TWN reports collections actions to the
appropriate credit bureau(s).

DISCONNECTION OF SERVICE BY CUSTOMER - Disconnection fees and policies vary. Customers that have met
their minimum term requirement may contact TWN'’s customer service center to disconnect service, or may request
disconnection in writing. Plans that have met their minimum term will not incur early termination fees but will be
subject to a disconnection fee, credited back to their account once TWN receives all Wi-Power equipment (in good
working condition) within 10 days of disconnection. The Customer agrees to provide TWN with 30 days notice of
disconnection, whether requested by phone or in writing.

Customers that have not met their plan’s minimum term may contact TWN’s customer service center to disconnect
service, or may request disconnection in writing. The Customer agrees to provide TWN with 30 days notice of
disconnection, whether requested by phone or in writing. Customer will incur early termination fees. Wi-Power service
is subject to an early termination fee equal to 3 months of service plus a disconnection fee of $100. Bundled term
plans (Long Distance plus Internet) are subject to both a $30 early termination fee per plan for the long distance
termination and an amount equal to three (3) months of internet access charges per plan plus a disconnection fee of
$100 for disconnection of the Wi-Power equipment.

CUSTOMER REQUESTED SUSPENSION OF SERVICE - Residential Wi-Power Internet customers may request
temporary suspension of their Internet access service. When in this type of suspended status, Customers are not able
to use TWN’s service to access the Internet but retain access to their email. While Customer’s Internet access plan
charge does not apply during their requested suspension period, their monthly equipment fee continues.

Customers requesting suspension of service before meeting their minimum term will have said term extended by the
length of time of each customer requested suspension of service during their minimum term period.

Customers requesting suspension of service for up to 4 months will be assessed a reactivation fee of $9.99 plus an
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amount equal to one month’s plan charges (and any applicable taxes and surcharges).

Customers requesting suspension of service for more than 4 months will start billing at their regular plan rates upon
reinstatement of service.

Customer requested suspensions of service cannot exceed 6 months per calendar year.

Customer understands and accepts that suspension of service will affect their ability to use other products and
services (including VOIP digital phone services), whether provided by TWN or not, that require Internet access.

WIRELESS EQUIPMENT, INSTALLATION, MOVING, AND REMOVAL - You authorize TWN authorized
personnel/installers to enter your premises at mutually acceptable times to install, maintain, inspect, repair and
remove the equipment provided by the Company. The customer or the authorized party on the account must be onsite
during the installation. The customer agrees to pay the Installation fee during the installation site visit prior to actual
installation. TWN customer premise equipment is installed and maintained by TWN employees. You are hereby
advised that TWN is not required to be a licensed contractor.

If you are not the owner of the location at which the equipment is to be installed, you represent and warrant that you
have obtained the consent of the owner of said premises for TWN personnel and/or its authorized agents to enter the
premises for the purposes described above. You shall indemnify and hold TWN harmless from and against any claims
of the owner of the Premises arising out of the performance of this Agreement.

You agree to indemnify and hold TWN harmless from and against any claims of damage that may result from
incidents or accidents that may occur during or later determined to have been caused by the installation or
maintenance of the equipment. Incidents or accidents include, but are not limited to, unintentional damage/harm to
property, persons, property, or animals.

Besides equipment meeting the minimum standards described in the next section, to access Wi-Power service, you
will need the following equipment: a radio transceiver, mounting equipment, power interface and Ethernet cable. All of
these items are provided and installed for your use by TWN. The equipment is the property of TWN, and we must be
allowed access to remove said property upon cancellation or termination of the service. You agree to allow TWN
personnel safe and timely access to your premise to remove the equipment upon cancellation or termination of
service as well as for routine maintenance and service calls that may be required from time to time. You further
acknowledge that should you fail to provide safe and timely access, or if the equipment is found to be damaged or
otherwise faulty upon return, you agree to pay TWN for the replacement of said equipment at the then current price.
(See also section of this document describing Disconnection Fees and Early Termination Penalties). Should the
Customer sell or otherwise transfer their rights of ownership to another, the Customer agrees to notify TWN in a timely
fashion to disconnect service and allow TWN to remove the equipment. Customer agrees that failure to do so will
cause the customer to be liable for the replacement cost of the equipment at the then current price and further
acknowledges liability for any disconnection fees, early termination fees and any other such charges that may be
levied as a result.

TWN'’s standard installation charge includes the following: Grounding equipment, Weather sealant for connections
and structure penetrations, Site survey/signal check (at time of installation), Grounding of system components,
Mounting of radio transceiver, Installation of up to 50’ of CAT5 Ethernet cable, Routing of cable from transceiver to
one computer system via a single wall penetration, Connection of power interface, Testing of equipment for proper
orientation, Configuration of TCP/IP settings, Testing internet browser to ensure adequate connection and installation.
Installations requiring additional work or materials will incur additional costs. Exact mounting requirements are
dependent upon the location of your structure and its construction style. TWN'’s installation charge does not cover any
networking services, reconfiguration of the customer’s existing software, or conflict/compatibility resolution caused by
specifics of the customer’s computer. Equipment Removal/Reinstallation Fee: You agree that, should you be
performing, or have someone performing any type of service or construction that will necessitate removal and/or
reinstallation of TWN wireless Internet access equipment, you will contact TWN and schedule one of our technicians
to perform said removal and/or reinstallation. There is a $100 fee for removal and reinstallation. Neither you nor your
designated person(s) are authorized to move said equipment. Equipment Move Fee: If you move and service is
available at the new location, a relocation fee of $100.00 plus tax will be charged. This fee includes removing the
equipment from your current premise and basic installation at your new premise. Special installation requirements will
incur additional charges. TWN may relocate the Equipment for you within your current location at your request for an
additional charge.
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MINIMUM SYSTEM REQUIREMENTS - Your computer equipment will have a direct and substantial impact upon
the results obtained by use of Wi-Power. The following is the minimum system requirement to run a web browser and
access the Internet. IBM Compatibles: Pentium CPU or higher, 50MB available hard drive space, 16MB RAM,
Windows 95, Windows 98, Windows 2000 or Windows NT, Win ME, Win 2000, or Win XP, TCP/IP options enabled.
The system must also have a Network Interface Card (NIC)/Ethernet card. Macintosh or Linux systems are also
compatible if they meet the aforementioned requirements.

CONNECTION TO THE INTERNET AND TIME LIMITS — Wireless Internet is an “always on” technology. There is
no userid or password required to initiate access to the internet and there is no phone line involved. Opening your
browser connects you to the Internet. Therefore, anyone using your computer may access the Internet. It is your
responsibility to secure your computer and to prevent unauthorized Internet access. Users are personally responsible
for all use of the Service from their computer, even if someone else uses their service. lllegal, fraudulent or abusive
use of the Service will result in immediate termination of your right to use the Service, and may be referred to law
enforcement authorities. You will remain responsible for any unauthorized use of the Service occurring from your
system.

The monthly service fee entitles you to unlimited access to Wi-Power’s Internet Gateway and use of the service.
Under no circumstances will you resell your connect time.

PLAN AND BANDWIDTH AVAILABILITY AND SPEED - All Wi-Power Internet service plans may not be available
in all areas or at the rates, speeds, or bandwidth generally offered or marketed. Some locations or areas may not be
eligible for the Service or chosen plan even if initial site surveys indicate availability.

Bandwidth is provided per subscribed plan, not per connected device — the bandwidth available to each device will
vary depending upon the customer location, number, type and configuration of devices using the Service and the type
of use (examples: websites being accessed, streaming media), among other factors. Service speed will vary based on
various factors, including but not limited to: network or Internet congestion, customer equipment
configuration/condition, and other factors.

TWN and its suppliers/vendors reserve the right, at any time, with or without prior customer notice, to restrict or
suspend the Service in order to perform maintenance and/or repair activities and to maintain session control.

EMAIL, WEBHOSTING, DATA AND OTHER FEATURES - EMail: With your service, you will receive one unique e-
mail username and password. You may add up to 4 more at no additional charge. Your email username is your
address on the Internet, and you and TWN may disclose it to others. Your password is the key that allows access to
your email. Anyone knowing both your email username and password can gain access to your email. Passwords must
be kept secret. You are solely responsible for maintaining the confidentiality of your password, and for all
consequences of a failure to do so. If you lose your password, TWN can assist you. Unauthorized use of another
Customer’s email username and password, are grounds for termination of your right to use the service. You must
immediately inform TWN if you suspect any breach of security such as loss, theft, or unauthorized disclosure or use of
your email username and/or password. You may not sell, assign, transfer or give away your email username.

TWN will comply in all respects with the Electronic Communications Privacy Act of 1986, as amended, relating to
private electronic messages on the Service. TWN will not view the contents of private electronic messages, or show
their contents to anyone other than the writer or intended recipient(s), without the approval of either the writer or
intended recipient(s), except as permitted or required by law. It is your responsibility to delete messages that are no
longer needed. Keeping an excess of messages could result in operational problems on your computer system. You
are entitled to mailbox space of 10MB per email account. It is important to archive your email properly as meeting or
exceeding the maximum space may cause email to your address to be returned to the sender. You are hereby
notified that TWN reserves the right to delete private electronic messages thirty (30) days after the date it is received.
Sending anonymous emails will not be tolerated and will result in immediate termination for cause of access to the Wi-
Power service. TWN assumes no responsibility for preserving, maintaining or making backups of your information or
files. We reserve the right to delete any/all information and/or files of customers no longer on our service. Web-
Hosting: Personal web space is available with the basic Wi-Power access service. Web hosting packages are
available for additional fees. Multiple Computer Access: Installation and applicable monthly charges apply to each
main connection to Wi-Power service for each customer per location. Since the system connects via a Network
Interface Card (NIC), the service may be shared among multiple computers owned by the customer at one location.
Setting up and maintaining this type of network is entirely the responsibility of the customer. Please note that the
addition of multiple computers accessing the same Internet connection will result in a reduction in connection speed
per user. IP address: You will be assigned a private IP address, necessary to access Wi-Power service. Public IP’s
are also available for customers needing to setup VPN'’s for an additional charge per month. Your assigned IP
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address(es) is/are considered to be loaned and not given and will revert to TWN upon cancellation or termination of
your service.

USE OF THE INTERNET — TWN has no control over opinions, advice or statements given or made by anyone other
than authorized TWN spokespersons in any manner on or through the Service.

Opinions, advice and all other information expressed by users or service providers on the Internet represent their own
views and not necessarily those of TWN. TWN does not endorse, support or vouch for the accuracy of any such
information. The Internet lets you share information and communicate with other individuals accessing the Internet all
around the world. By accepting this Agreement, you agree not to use the Service to send, or submit for public posting,
or intentionally receive any abusive, obscene, profane, sexually explicit, threatening or illegal material, or material
containing blatant expressions of bigotry, racism or hate. If it comes to the attention of TWN that you are using the
Service in a manner of this type, your access will be immediately terminated. You agree not to use your access to the
Internet through the Service to engage in unsolicited advertising to other individuals accessing the Internet to buy or
sell any products or services. This does not apply where a forum exists on the Internet for the purpose of
trading/selling equipment or services. You are responsible for material sent through or displayed on the Internet under
your email username, even if a claim should arise after termination of the membership.

TWN exercises no control over the content or the information passing through its service and you are advised that
sometimes information you may receive may be considered offensive or obscene. By accessing this service you
acknowledge that you have read this warning and will not hold TWN responsible for information or content viewed by
you on the Internet that you may consider obscene or offensive. Use of any information obtained via the Services is at
your own risk. TWN specifically denies any responsibility for the accuracy or quality of information obtained through its
service.

You agree that you will not use or attempt to use the Service or the Internet in any way or for any of the following
purposes: 1. to seek to gain unauthorized access to the resources of the Internet; 2. to disrupt the intended use of the
Internet; 3. to waste resources (people, capacity, and computer) through such actions; 4. to destroy the integrity of
computer-based information; 5. to compromise the privacy of users; and/or 6. to seek to commit an illegal act through
the use of the system.

It is your responsibility to comply with all international laws and all U.S. laws with respect to your use of the Internet,
including, but not limited to, copyright laws, obscenity laws, defamation laws, etc. You are reminded that conduct
which is illegal in other media (for example, violations of copyright laws, etc.) is also illegal on the Internet, and you
are fully and solely responsible for the consequences of engaging in any illegal conduct by use of the Service.

TWN is not responsible in any way for any computer programs or devices used or intended for use in connection with
Wi-Power, even if such programs are made available on the Service. Most of the programs used on the Service are
third party programs beyond the control of TWN. You hereby agree to indemnify and hold TWN harmless from all
claims, awards, judgments, costs, expenses (including costs of defense) and damages to which TWN is made subject
as a result of any illegal, unethical or other improper use by you, of the Service, and/or a breach by you of this
Agreement. Public Posting Areas: Public posting areas, such as the Usenet, exist on the Internet where users may
submit material for viewing by other persons accessing the Internet, and view submissions by others. Submissions
include the name, login and other information that would be displayed with the submitted material. You agree to use
public postings areas only in accordance with this Agreement and any specific policies and guidelines for the area that
are displayed on the Internet. Anonymous postings to public areas will not be tolerated and will result in immediate
termination of your right to use the Service. You may not submit copyrighted material to public posting areas without
the specific authority of the copyright owner; doing so is a breach of this Agreement and may subject you to legal
liability. By submitting material to a public posting area, you agree to indemnify TWN and hold it harmless from claims
arising from the submission. Remember: You are responsible for all submissions under your username. TWN is not
responsible, and shall have no liability for material displayed in a public posting area. By submitting material to a
public posting area, you are irrevocably granting everyone accessing that area permission to reproduce and/or
redistribute all or parts of your submission in any form for noncommercial purposes. In addition, anyone is free to use
information contained in a submission for any purpose, at his or her own risk.

SECURITY AND VIRUSES You assume sole responsibility for the protection of your account and data and
acknowledge that the Internet is NOT a secure system. As with any broadband internet connection, the customer has
a constant open connection to the internet and is, therefore, subject to any and all forms of Internet attack. TWN does
not provide any inherent network security and each customer is responsible for protecting their individual systems.
Software firewall protection is widely available at most retail computer stores. There are frequent software or firmware
updates of virus protection and/or firewall systems and it is important that customers be aware of them and perform
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updates as needed.

The Internet may contain viruses that may pose a significant threat to parts or all of the data contained within your
computer. TWN has no control over these viruses. You assume responsibility for administering your own virus
protection procedures. You further agree to hold TWN harmless from any damage caused by viruses obtained
through your use of Wi-Power services. You further agree not to promote or introduce any virus onto the Internet
system or TWN. Doing so may result in termination of service.

The technology presently available for use on the Internet is not sufficient to guarantee confidentiality or security with
respect to transmissions over the Service or the Internet, generally, or transactions (such as purchases by credit card,
etc.). Data can be viewed by third parties without your consent. Consequently, you should not place or allow to be
placed, information of a private or confidential nature on TWN Wireless Broadband servers. Accordingly, you assume
sole and complete risk and responsibility for the consequences of such actions and for the security of your account,
and TWN assumes no such responsibility.

®
WI-POWER Acceptable Use Policy

Wi-Power Internet Service Acceptable Use Policy is intended to help enhance the use of the Internet by preventing
unacceptable use. All users of Wi-Power Internet Services must comply with this Policy. By using the Wi-Power
Internet Service, you confirm your acceptance of, and agree to be bound by, this Policy.

TWN supports the free flow of information and ideas over the Internet and does not actively monitor use of Internet
services under normal circumstances. However, TWN does reserve the right to monitor any customer’s online activity
if it suspects that user is violating terms or conditions of this agreement or if TWN suspects the user is engaged in
some other unlawful or destructive activity.

TWN does not exercise editorial control over the content of any Web site, electronic mail transmission, newsgroup or
any other material created or accessed through Wi-Power. TWN does not endorse or stand behind the accuracy,
truthfulness, or reliability of any information (including statements of opinion or advice) provided on or by means of Wi-
Power. TWN does not accept responsibility for the content of the materials or information published by others nor the
violation of any laws resulting from such publication. TWN may, at its sole discretion, remove any materials that may
be illegal or may subject TWN to liability or which may violate this Policy.

Violations of Acceptable Use Policy
You are responsible for your communications via, and your use of, Wi-Power. The following constitute Violations of
the Wi-Power wireless broadband Internet Service Acceptable Use Policy:

1. Illegal Use: Use Wi-Power Internet Service to publish, post, distribute or disseminate defamatory, infringing,
obscene or other unlawful material or information via Wi-Power wireless broadband Internet Service, or violate
any applicable local, state, national or international law either intentionally or unintentionally;

2. Harassment/Harm: Use Wi-Power wireless broadband Internet Service to threaten, harass, stalk, abuse or
otherwise violate the legal rights (including rights of privacy and publicity) of others; this includes threats of bodily
harm or destruction of property and encouragements to others to cause bodily harm or destruction of property.
Any attempt to use the Service to cause harm to individuals or anyone’s network in any way is a violation of the
acceptable use policy.

3. Child Exploitation: You may not use the Service to harm or attempt to harm a minor. This includes, but is not
limited to: hosting, possessing, disseminating, or transmitting material that is unlawful, including child
pornography or obscene material or material that in any way constitutes a violation of Federal child exploitation
statutes.

4. Unauthorized Access: Intercept or attempt to intercept Email, attempt to access the accounts of others, or attempt
to penetrate TWN'’s or another entity’s security measures, equipment, communications or telecommunications
system, whether or not the intrusion resulted in corruption or loss of data. This includes, but is not limited to,
intentionally seeking information on, obtaining copies of, or modifying files, email or other data, or passwords
belonging to other users or third parties without their permission.

5. Forgery: Internet email sent, or caused to be sent, to or through Wi-Power wireless broadband Internet Service’s
network that makes use of or contains invalid or forged headers, invalid or nonexistent headers or domain
names or other means of deceptive addressing is prohibited. Similarly, email that is relayed through a third
party’s mail server without the permission of that third party, or which employs similar technologies to hide or
obscure the source of the email is unauthorized.

6. Copyright or Trademark Infringement: Upload, email or otherwise post files that contain software or other
material protected by intellectual property laws, rights of privacy or publicity, copyright, trademark, patent, trade
secret or any other applicable law unless you own or control the rights thereto or have received all necessary
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consents.

7. Fraudulent Activity: Use Wi-Power wireless broadband Internet Service services to make fraudulent offers to sell
or buy products, items, or services or to advance any type of financial scam such as “pyramid schemes”, “ponzi
schemes” or “chain letters” is expressly prohibited.

8. Security and Resource Infringements: Use Wi-Power wireless broadband Internet Service in a manner that
adversely affects the availability of its resources to other users including unauthorized security probing activities
or other attempts to evaluate the security integrity of a network or host system without permission. Including but
not limited to port scanning, network attacks, and the transmission of viruses or virus hoaxes. It is the customer’s
responsibility to ensure that their network is configured in a secure manner. A Customer may not allow others,
with or without authorization, to use their network for illegal or inappropriate actions. A customer may not allow
their network to be configured in such a way that gives allows another party the capability to use their network in
any illegal or inappropriate manner.

9. Unsolicited / Bulk Email: Send Email to users for any purpose other than personal communication, including but
not limited to, transmit unsolicited commercial or bulk email, advertise or offer to sell goods or services to other
users.

Reporting of Violations of Acceptable Use Policy
TWN requests that anyone who believes that there is a violation of this Acceptable Use Policy direct the appropriate
information to customersvc@twncorp.com . In order to pursue a violation report, the following information is
necessary:

The IP Address used to commit the alleged violation

The date and time of the alleged violation in Eastern Time

Evidence of the alleged violation Please note: if reporting a case of Email abuse, the Email with full header
information provides all of the above, as do syslog files. Other situations will require different methods of providing the
information above. TWN may take any of the following actions in response to a violation report: a written or verbal
warning, suspension of offending user’s account, termination of offending user’s account, bringing legal action against
offending subscriber, reporting the violation to governmental authorities.

LAW ENFORCEMENT INVESTIGATIONS TWN will fully cooperate with all members of law enforcement agencies
conducting investigation of illegal activities involving current and/or former customers’ use of TWN Wi-Power services.
This cooperation may also involve network transactions with third parties.

DAMAGES TWN reserves the right to claim monetary damages from Customers that cause significant economic
harm to TWN through a violation of this agreement or by any other means.

*Should any part of this agreement be deemed unenforceable, the unenforceable part is to be interpreted in
accordance with applicable law as nearly as possible to the original intention, and remaining provisions shall remain in
full force and effect. Failure to enforce any portion of this agreement is not to be taken as a waiver of any provision or
right.

Effective 01/2013
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(http://www.t6b.com/) J

LEGAL

Broadband Internet Terms and Conditions
of Service

ALL RESIDENTIAL SERVICES

Thank you for choosing the T6 for your Internet needs. Once this service order is accepted
by T6, an lllinois corporation, with offices at 3260 S. Alpine Road, Rockford, IL 61109, this
Terms and Conditions Agreement and all documents referred to herein will constitute a
binding agreement between you (“You”, “Customer”, “Subscriber”) and T6 (“We”, “Our”,
“Us”) for Service(s). This Agreement governs both the Service and any Devices, such as an
IP phone, Multimedia Terminal Adapter, Analog Telephone Adapter or any other IP
connection Device (“Device” or “Equipment”), used in conjunction with the Service.

BY USING THE SERVICE, YOU REPRESENT THAT YOU ARE OF LEGAL AGE TO
ENTER INTO THIS AGREEMENT AND THAT YOU HAVE READ AND UNDERSTAND
FULLY THE TERMS AND CONDITIONS OF THIS AGREEMENT.

T6 RESERVES THE RIGHT TO CHANGE THIS AGREEMENT AT ANY TIME BY
POSTING CHANGES ONLINE AT LEAST 30 DAYS IN ADVANCE OF THE EFFECTIVE
DATE OF ANY CHANGES. YOU ARE RESPONSIBLE FOR REGULARLY REVIEWING
INFORMATION POSTED ONLINE IN THE ‘SUPPORT’ ( http://www.T6.com/support
(http://www.t6b.com/support/) ) AREA TO OBTAIN TIMELY NOTICE OF SUCH CHANGES.
YOUR NON-TERMINATION OR CONTINUED USE OF SERVICES AFTER CHANGES
ARE POSTED CONSTITUTES YOUR ACCEPTANCE OF THIS AGREEMENT AS
MODIFIED BY THE POSTED CHANGES.

This Agreement takes effect on the date on which you accept this Agreement and continues
until your DIA subscription is terminated either by you or by T6.
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T6 is responsible to provide best-effort Internet connections and voice quality between the
T6 provided wireless equipment and our Internet backbone. T6 is not responsible for
download speeds from points anywhere further on the World Wide Web, as these are
affected by several factors beyond our control. “Best-effort” as used herein is defined as
remaining at the speeds advertised within the service plan purchased by the Customer
throughout most of the Customer’s daily use. T6 reserves the right to interrupt those speeds
if necessary for equipment upgrades and network maintenance, and will do its best to
inform the Customer of any such interruptions ahead of time.

T6 shall have the unrestricted right to engage subcontractors in rendering Services under
this Agreement.

T6 is also responsible for providing and maintaining a number of e-mail accounts for the
customer as specified in the chosen service plan.

Customers are responsible for upholding the non-transferability and account security of their
service. The customer is entirely responsible for any actions, damages, or costs incurred via
their account, regardless of who is using that account.

Customer’s relationship with T6 is that of an independent contractor. Customer is not an
agent of T6, and Customer has no authority to obligate T6 by contract or otherwise.

Phone Service

As a condition of your use of Service, you warrant to T6 that You will use the Phone service
in accordance to the ActivePhone™ Terms and Conditions of Service

(http://www.t6b.com/legal/activephone-terms-and-conditions-of-service/).

Acceptable Use

As a condition of your use of Service, you warrant to T6 that You will use the service in
accordance to the Broadband Internet Acceptable Use Policy

(http://lwww.t6b.com/legal/broadband-internet-acceptable-use-policy/) of T6.

The transfer of technology across national boundaries, including electronic transmission
thereof, is regulated by the U.S. Government. Customer agrees not to export, import or re-
export, (including, without limitation by way of electronic transmission) any technology
transmitted through T6 Services without first obtaining any required export license or
governmental approval. Customer agrees it will not directly or indirectly export or re-export

Exhibit 9 Page 630

http://www.t6b.com/legal/broadband-internet-terms-and-conditions-of-service/ 7/11/2014



Broadband Internet Terms and Conditions of Service | T6 Page 3 of 19

such technology to any of those countries listed from time-to-time in supplements to Part
770 to Title 15 of the Code of Federal Regulations in Country Groups Q, S, W, Y or Z. The
parties acknowledge that the foregoing lists are subject to regulatory change from time to
time and Customer agrees to update the lists as appropriate.

T6 will cooperate fully with legal authorities in the investigation of suspected crimes or
service abuses. Customer agrees to indemnify and hold harmless T6, its agents and
representatives, from any and all claims, costs, losses, damages, liabilities and expenses,
including reasonable attorneys’ fees for any reason whatsoever, including without limitation,
any harm, injury, loss or damage incurred by T6, or any other party, arising out of
Customer’s breach of this Lawful Use provision.

COPYRIGHT, TRADEMARK, UNAUTHORIZED USAGE OF DEVICE, FIRMWARE OR
SOFTWARE

The Service and Device and any firmware or software used to provide the Service or
provided to You in conjunction with providing the Service, or embedded in the Device, and
all Services, information, documents and materials on our Websites are protected by
trademark, copyright or other intellectual property laws and international treaty provisions.
All of our Websites, corporate names, service marks, trademarks, trade names, logos and
domain names (collectively “marks”) are and will at all times remain our exclusive property.
Nothing in this Agreement grants You the right or license to use any of our marks.

You have not been granted any license to use the firmware or software used to provide the
Service or provided to You in conjunction with providing the Service, or embedded in the
Device, other than a nontransferable, revocable license to use such firmware or software in
object code form (without making any modification thereto) strictly in accordance with the
terms and conditions of this Agreement. You expressly agree that the Device is exclusively
for use in connection with the Service and that We will not provide any passwords, codes or
other information or assistance that would enable You to use the Device for any other
purpose. We reserve the right to prohibit the use of any interface Device that We have not
provided to You. You hereby represent and warrant that You possess all required rights,
including software and/or firmware licenses, to use any interface Device that We have not
provided to You. In addition, You shall indemnify and hold us harmless against any and all
liability arising out of Your use of such interface Device with the Service. You shall not
reverse compile, disassemble or reverse engineer or otherwise attempt to derive the source
code from the binary code of the firmware or software.
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You shall not change the electronic serial number or Equipment identifier of the Device or to
perform a factory reset of the Device without our prior written consent. We reserve the right
to terminate Your Service if We believe, in our sole and absolute discretion, that You have
tampered with the Device. In the event of such termination, You will remain responsible for
the full month’s charges to the end of the current term, including, without limitation, unbilled
charges, plus a termination fee, if applicable, all of which will immediately become due and
payable. You shall not attempt to hack or otherwise disrupt the Service or make any use of
the Service that is inconsistent with its intended purpose.

You shall notify us immediately, in writing or by calling our Customer support line, if the
Device is stolen or if You become aware at any time that Your Service is being stolen,
fraudulently used or otherwise being used in an unauthorized manner. When You call or
write, You must provide Your account number and a detailed description of the
circumstances of the Device theft, fraudulent use or unauthorized use of Service. Failure to
do so in a timely manner may result in the termination of Your Service and additional
charges to You. Until such time as We receive notice of the theft, fraudulent use or
unauthorized use, You will be liable for all use of the Service using a Device stolen from
You and any and all stolen, fraudulent or unauthorized use of the Service.

Security

You can best control the risks associated with security, and are therefore solely responsible
for maintaining such security. T6 will not be responsible for any disruption of service,
corrupted files or viruses which affect the user of the Service. It is your responsibility to
safeguard your system, through appropriate means (e.g. using commercially available
software), from theft, unauthorized use or system corruption. Any detriment caused to the
network as a result of your failure to properly secure Your System may result in the
immediate termination of Your Service.

Service Availability

Due to the nature of the Service technology, T6 reserves the right to deem the Service
unavailable to You up to, including, and after the installation. T6 assumes no liability
whatsoever for any claims, damages, losses or expenses arising out of or otherwise relating
to the unavailability of the Service in Your geographical area, for any reason, even where
such unavailability occurs after installation of the Service.

Performance Levels
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Speed is a function of the traffic experienced upon the wider network architecture of the
Internet itself. T6 does not guarantee the maximum Service performance (throughput
speeds) levels but will make every reasonable effort to ensure the highest possible quality
of service is always delivered. You understand that any content that You may access
through the Service may be subject to “caching” at intermediate locations on the Internet.

T6 Equipment

T6 will provide you the authorized Wireless equipment for use with your Service. Only T6
Consumer Premises Equipment (“CPEs”) are permitted and authorized to be connected to
the Service. T6 will own the equipment installed at the Customer location, and will monitor
and upgrade said equipment as T6 determines to be necessary and appropriate.

Your Equipment

It is Your responsibility to ensure that Your computer system meets the current minimum
system requirements stated by T6 as being necessary to use the Service. From time to
time, the computer equipment required to access and use the Service may change.
Accordingly, Your computer equipment may cease to be adequate to access the Service. In
such event, Your sole remedy will be to upgrade your computer equipment or terminate this
Service Agreement. Lesser equipment may perform adequately, but T6 cannot ensure
acceptable System use.

(i) Windows System Desktop or Laptop Microsoft Windows NT 4.0/2000/XP/VISTA Pentium
Processor 400 MHz, or equivalent 32 MB of memory (RAM) 75 MB of free hard drive space
256 colors at 800x600 resolution Ethernet card (NIC)

CD-ROM drive

(i) Macintosh System MAC OS 8.0 and Open Transport 2.6 installed 32 MB of memory
(RAM) 75 MB of free hard drive space 256 colors at 800%600 resolution Ethernet card (NIC)
CD-ROM drive

IP Addresses

Internet Protocol (“IP”) addresses are not portable and are not assigned for independent
administration or distribution. Customer understands that IP assignments are not
guaranteed, and may be modified as required by T6 and/or the American Registry for
Internet Numbers (ARIN).

Throughput Volume

Exhibit 9 Page 633

http://www.t6b.com/legal/broadband-internet-terms-and-conditions-of-service/ 7/11/2014



Broadband Internet Terms and Conditions of Service | T6 Page 6 of 19

Each account has a standard quota for disk space and data transfer Throughput Volume
usage. At T6’s discretion additional quota may be added to your account for a recurring fee,
based on T6’s then-current rates. Usage above Your quota limits will result in additional
charges as described in the then-current T6 pricelist.

Subscribers will be notified when they have hit certain usage thresholds. Email notification
will be sent to the subscriber at the following events:

a. 75% of subscription usage has been consumed
b. 95% of subscription usage has been consumed
c. Every time a new 10 GB increment has been purchased

In addition to email notification, subscribers can also track their usage online at
http://www.T6.com.

The Internet Subscription Plans below are subject to metered usage at the transfer
threshold and 10 GB cost increments specified:

Usage Metering
St P Per Month |Cost of 10 GB
Transfer Increment
2 Mbps 150 GB $2.00
5 Mbps 150 GB 52.00
10 Mbps 200 GB 52.00
15 Mbps 250 GB 52.00

(http://www.t6b.com/legal/open-internet-

statement-and-policy/usagemetering/)

Term / Cancellation Policy

If Customer chooses to cancel the Service at any point after the order is placed, but before
the Service has been activated, Customer will not be invoiced, will not be charged a
processing fee. If Customer wishes to cancel the Service before Service has been
activated, the customer is required to give T6 notice of his/her intent to cancel. This may be
done through regular postal mail sent to T6, 619 SW 14th, Loveland, CO 80537.
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Termination does not affect your obligations under this Agreement, including your obligation
to pay all fees for Services rendered prior to termination and any termination, processing
and administration fees incurred as a result of such termination. T6 accounts must be paid
in full before a cancellation will be considered complete.

In the event you upgrade Your T6 Service, You will be required to enter into a new Service
Quote.

If all Equipment provided by T6 is not returned within 30 days of cancellation of Service You
agree to pay T6 the greater of $300 or the current replacement cost of the Equipment
provided. You authorize T6 and its agents to charge the Equipment replacement charge to
the credit card on file with T6. If T6 is unable to obtain a charge authorization for the full
amount due, You agree to provide alternative payment in the form of a money order,
cashier’s check, or other certified bank check within 10 days of notification of the amount
due. You bear all risk of loss of, theft of, casualty to or damage to the Equipment; from the
time it is shipped to You until the time (if any) when it is returned to us in accordance with
this Agreement.

Upon the termination of Your Service, We may, in our sole and absolute discretion, release
to Your new Service provider the telephone number that You ported (transferred or moved
over) to us from Your previous Service provider and used in connection with Your Service if;
such new Service provider is able to accept such number, Your account has been properly
terminated, Your account is completely current, including payment for all charges and
applicable termination fees, and You request the transfer upon terminating Your account.

Termination and Suspension

Inappropriate use or abuse of our services by Customers, as determined in the sole
discretion of T6, may result in account suspension, termination, and/or legal action.
Inappropriate use or abuse of our services by others can be traced, documented, reported
to appropriate authorities and may be prosecuted to the fullest extent of the law.

T6 may terminate your account immediately if it determines, in its sole discretion, that You
have violated any of the provisions of the Agreement. T6 reserves the right to unilaterally
terminate or suspend an account at any time, without providing a reason. In the event of
termination, account holders are still responsible to pay any fees that are still owed to Us.
The balance of any prepaid fees, after deducting all applicable charges and fees, will be
refunded to the account holder on a pro-rated basis. Any penalties for criminal action will be
deducted from amounts owed before refunds are provided.
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Further, Service may be terminated by you or T6 for any reason effective at the end of a
calendar month by providing written notice to the other party at least thirty (30) days prior to
the requested termination date.

If Your Service is terminated, you will remain fully liable to us for all charges pursuant to this
Agreement and any and all costs We incur to collect such amounts, including, without
limitation, collection costs and attorney’s fees.

Payment and Billing
Fees

Fees include, without limitation, set up fees, monthly service fee, and equipment fees
and other applicable costs set forth in the Service Quote. T6 will invoice fees for
Services and any equipment in advance. You agree to pay all federal, state or local
taxes arising under this Agreement. During the first thirty (30) days of service, if the
customer is having issues with the phone service and/or internet service and we cannot
fix it, and the customer decides to cancel service, we will refund all monies paid to us
(including installation cost). If you deem it necessary to re-terminate the circuit (move to
new location) you will be responsible for additional T6, Inc fees. T6 is not responsible
for Service disruptions caused by re-termination. The recurring charge payable by
Customer for the Services is as stated on a separate Service Quote. Other fees:

Charges for Directory Assistance calls (411) are $0.99 each. Reactivation fee is $30
minimum. Non-returned ATA fee is $70.00 plus applicable taxes. Non-returned Internet
equipment fee is $300.00.

Payment Method and Timing

Accounts may be paid by electronic bank draft, money order, check or on-line credit
card. Your T6 account will be considered delinquent if your payment is rejected for any
reason. Accounts with returned electronic bank drafts or checks are subject to a $25.00
processing fee per incident.
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Payment terms: Payment shall be due 10 days after invoice date considered late if not
received within 20 days of the invoice date. Payment is in advance of service delivery
for that month.

Late Fees

Late fees are established to recover the costs of dealing with late payment situations.
Late fees are in addition to all other fees, including, without limitation, return bank draft
fees or checks provided for herein or in the Service Quote.

« 30 days late — The customer is subject to a late fee of $5. The late fee charge is
determined by the date payment is received in the T6 office.

* * « equipment

50 days late — The customer’s service will be shut off. 60 days late — Customer’s
outstanding balance will be sent to collections. 75 days — T6 will call customer to inform
them that we are going to come out to remove our

If the customer pays before the equipment is actually removed, there will be an
additional reconnect fee of $25 and automatic payment set-up will be required. If the
customer pays after the equipment is removed, and desires to continue with T6’s
service, customer will be charged a regular initial installation fee.

Moving / Reconnection Fee

Customer will not remove the Equipment from the Premises, modify the Equipment in any
way, or connect the Equipment to any outlet other than the outlet to which the Equipment
was initially connected to by the T6 installer. For such charges as T6 may determine, T6
may relocate the Equipment for Customer within the Premises at the Customer’s request. If
the Customer moves during the term of this Agreement and would like to relocate the
Service, Customer must place a relocation request with T6. This request must contain the
requested date of service termination, plus the address and phone number of the new
location, and, the prospective move-in date, and the requested transfer of Service date.
Upon receipt of a request from Customer, T6 will suspend all monthly fees from the
requested termination date until service relocation is completed. The maximum suspension
will be thirty (30) days. Upon transfer of Customer’s account, Customer agrees to continue
to comply with all terms and conditions of this Agreement and the Service Quote. Billing
cycle and service term will recommence upon activation of T6 Service at the new location. If
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T6 and its agents are unable to provide Service to Customer’s new location, this Agreement
shall terminate and applicable Early Termination fees shall be applied. If T6 has not yet
received sufficient information from Customer to process the relocation order thirty (30)
days after service termination, this Agreement is considered to be terminated by Customer,
and Early Termination fees will apply.

Installation
T6 will provide installation services at the Customer premises at an agreed-upon price.
Access to Customer’s Premises

Customer authorizes T6, and its employees, agents, contractors, and authorized
representatives to enter Customer’s premises (the “Premises”) in order to install, maintain,
inspect, repair and remove the Equipment and/or Services. If Customer is not the owner of
the Premises, upon request, Customer will supply T6 with the owner’s name and address,
evidence that the Customer is authorized to grant access to the Premises on the owner’s
behalf, and (if requested by T6) written consent from the owner of the Premises. This
Agreement is contingent upon T6'’s obtaining a right of entry onto the Premises.

Fee Changes

Customer acknowledges and agrees that T6 has the right to change its Service fees at any
time, upon notice to Customer.

Customer Charges

Customer acknowledges that Customer may incur Customer-initiated charges while using
the Services. For example, charges may be incurred as a result of Customer accessing
certain information, or purchasing or subscribing to certain offerings, via the Internet.
Customer agrees that all such charges, including all applicable fees and taxes, shall be paid
by Customer and are not the responsibility of T6.

Acceptance

The Customer agrees to all Terms of Service set out in this Agreement. Customer
represents and warrants to T6 that Customer is of lawful age to enter into this Agreement
and that (i) the Customer has the full right, power and authority to enter into this Agreement
and to perform the acts required of Customer hereunder; (ii) the execution of this
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Agreement by Customer, and the performance by Customer of its obligations and duties
hereunder, do not and will not violate any agreement to which Customer is a party or by
which it is otherwise bound; and (iii) when accepted by such Customer, this Agreement will
constitute the legal, valid and binding obligation of Customer, enforceable against Customer
in accordance with its terms.

By providing T6 with your telephone number, cell phone number(s), or email address, you
give your consent for T6, or any of T6's agents (including collection agents), to contact you
at these numbers or email address, or any other phone number or email address that is
later acquired for you, and, to leave live or pre-recorded messages, text messages, or
emails to the extent that such are necessary to enforce any part of this agreement. For
greater efficiency, calls may be delivered by an auto-dialer.

By using and accepting Service from T6, Customer agrees to be legally bound by all of the
Terms and Conditions of this Agreement and associated documents, the same as if
Customer had signed this Agreement. These terms and conditions supersede all other
written and oral communications or agreements with regard to the subject matter. Any
waiver, modification or variation of these Terms and Conditions shall only be effective if in
writing and/or in the form of a business contract signed by an authorized officer of T6.

Authorization

As part of the installation process, modifications to the inside wiring in your house may be
required, and you hereby consent to such modifications.

Customer Complaint Resolution

We are working to provide the best service possible and welcome your ideas on how we
can improve the quality of our service. You can communicate your views to us in any of the
following ways:

1) Call our main office number, 855-862-6006 during regular business hours: email:
support@t6b.com (mailto:support@téb.com).
2) Write to the Director of Customer Operations: 619 SW 14th, Loveland, CO 80537

Warranty/Limitation of Liability/Disclaimer of Liability
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YOU ASSUME FULL RESPONSIBILITY FOR THE SELECTION OF THE SERVICES AND
PRODUCTS TO ACHIEVE YOUR INTENDED PURPOSE. THE SERVICES AND ANY
EQUIPMENT AND SOFTWARE PROVIDED TO YOU BY T6 ARE PROVIDED “AS IS,”
WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS
FOR A PARTICULAR PURPOSE. T6 DOES NOT WARRANT THAT THE FUNCTIONS
CONTAINED IN THE SERVICES OR PRODUCTS WILL MEET YOUR REQUIREMENTS
OR THAT THE OPERATION OF THE SERVICES AND PRODUCTS WILL BE
UNINTERRUPTED, ERROR-FREE, VIRUS-FREE. AND DEGRADATION OF VOICE
QUALITY OR LOSS OF CONTENT, DATA OR INFORMATION. NEITHER T6 NOR ITS
OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES OR AGENTS, OR ANY OTHER
SERVICE PROVIDER OR VENDOR WHO FURNISHES SERVICES DEVICES, OR
PRODUCTS TO CUSTOMER IN CONNECTION WITH THE SERVICE, WILL BE LIABLE
FOR UNAUTHORIZED ACCESS TO OUR OR YOUR TRANSMISSION FACILITIES OR
PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS TO, OR ALTERATION,
THEFT OR DESTRUCTION OF, CUSTOMER'’S DATA FILES, PROGRAMS,
PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT MEANS OR
DEVICES OR ANY OTHER METHOD, REGARDLESS OF WHETHER SUCH DAMAGE
OCCURS AS A RESULT OF T6 OR ITS SERVICE PROVIDER’S OR VENDORS’
NEGLIGENCE. STATEMENTS AND DESCRIPTIONS CONCERNING THE SERVICE OR
DEVICE, IF ANY, BY T6 OR T6 AGENTS OR INSTALLERS ARE INFORMATIONAL AND
ARE NOT GIVEN AS A WARRANTY OF ANY KIND. SOME STATES DO NOT ALLOW
THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT
APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, WHICH VARY
FROM STATE TO STATE.

LIMITED WARRANTY

T6 WARRANTS THAT IT WILL USE REASONABLE EFFORTS TO RENDER SERVICES
PURSUANT TO THIS AGREEMENT IN A TIMELY, PROFESSIONAL AND
WORKMANLIKE MANNER IN ACCORDANCE WITH TIMELINES ESTABLISHED HEREIN.
ANY CLAIM FOR BREACH OF THE FOREGOING WARRANTY MUST BE BROUGHT
WITHIN SIXTY (60) DAYS AFTER CUSTOMER’S ACTUAL DISCOVERY OF ANY
DEFECT AND PRIOR TO THE EXPIRATION OF SIX (6) MONTHS FROM THE DATE THE
APPLICABLE SERVICES WERE RENDERED. T6 WILL HAVE NO LIABILITY FOR ANY
CLAIM MADE AFTER SUCH TIME. T6 DOES NOT WARRANT, HOWEVER, THAT YOUR
USE OF ANY SERVICES WILL BE UNINTERRUPTED OR THAT THE OPERATION OF
THE SERVICES WILL BE ERROR-FREE OR SECURE. T6’S ENTIRE LIABILITY AND
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YOUR EXCLUSIVE REMEDY IN CASE OF BREACH OF THIS WARRANTY SHALL BE,
AT T6’'S SOLE OPTION, EITHER RETURN OF ALL OR A PORTION OF THE SERVICE
FEES PAID FOR THE CURRENT MONTH OF SERVICE, OR REPLACEMENT OR
REPAIR OF CONNECTION SERVICES OR PRODUCTS. THIS IS A LIMITED WARRANTY
AND IS THE ONLY WARRANTY MADE BY T6. SOME STATES DO NOT ALLOW
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO LIMITATIONS MAY
NOT APPLY TO YOU. IF ANY UNAUTHORIZED MODIFICATIONS ARE MADE TO THE
EQUIPMENT OR SERVICES BY YOU DURING THE WARRANTY PERIOD, IF THE
SERVICES OR PRODUCTS ARE SUBJECT TO ABUSE, ACCIDENT, IMPROPER USE,
OR IF YOU BREACH THE TERMS OF THIS AGREMEENT, THEN THIS WARRANTY
SHALL IMMEDIATELY BE TERMINATED.

LIMITATION OF LIABILITY

TO THE EXTENT PERMITTED BY LAW, YOU AGREE THAT T6WILL NOT BE LIABLE TO
YOU OR ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF PROFITS,
LOSS OF USE, COMPUTER FAILURE OR MALFUNCTION, INTERRUPTION OF
BUSINESS, LOSS OF GOODWILL, WORK STOPPAGE, TITLE, OR ANY OTHER
DAMAGE OR LOSSES OF ANY KIND WHETHER UNDER THIS AGREEMENT OR
OTHERWISE ARISING OUT OF OR RELATED TO THE AGREEMENT OR YOUR USE OF
OR INABILITY TO USE T6 SERVICES, EVEN IF YOU ARE ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. UNDER NO CIRCUMSTANCES WILL T6 BE LIABLE
TO YOU OR ANY THIRD PARTY FOR ANY LOSS OR DAMAGE CAUSED BY RELIANCE
ON DATA OR INFORMATION AVAILABLE FROM OR ON T6 SERVICES AND SYSTEMS.
SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABLITY FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATON MAY NOT
APPLY TO YOU.

WE WILL NOT BE LIABLE FOR ANY DELAY OR FAILURE TO PROVIDE THE SERVICE,
INCLUDING 911 DIALING, AT ANY TIME OR FROM TIME TO TIME, OR ANY
INTERRUPTION OR DEGRADATION OF VOICE QUALITY THAT IS CAUSED BY ANY OF
THE FOLLOWING: AN ACT OR OMISSION OF AN UNDERLYING CARRIER, SERVICE
PROVIDER, VENDOR OR OTHER THIRD PARTY; EQUIPMENT, NETWORK OR
FACILITY FAILURE; EQUIPMENT, NETWORK OR FACILITY UPGRADE OR
MODIFICATION; FORCE MAJOR EVENTS SUCH AS (BUT NOT LIMITED TO) ACTS OF
GOD, ACTS OF NATURE, STRIKES, FIRE, WAR, RIOT, ACTS OF TERRORISM AND
GOVERNMENT ACTIONS; EQUIPMENT, NETWORK OR FACILITY SHORTAGE;
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EQUIPMENT OR FACILITY RELOCATION; SERVICE, EQUIPMENT, NETWORK OR
FACILITY FAILURE CAUSED BY THE LOSS OF POWER TO YOU; OUTAGE OF, OR
BLOCKING OF PORTS BY, YOUR ISP OR BROADBAND SERVICE PROVIDER OR
OTHER IMPEDIMENT TO USAGE OF THE SERVICE CAUSED BY ANY THIRD PARTY;
ANY ACT OR OMISSION BY YOU OR ANY PERSON USING THE SERVICE OR DEVICE
PROVIDED TO YOU; OR ANY OTHER CAUSE THAT IS BEYOND OUR CONTROL,
INCLUDING, WITHOUT LIMITATION, A FAILURE OF OR DEFECT IN ANY DEVICE, THE
FAILURE OF AN INCOMING OR OUTGOING COMMUNICATION, THE INABILITY OF
COMMUNICATIONS (INCLUDING, WITHOUT LIMITATION, 911 DIALING) TO BE
CONNECTED OR COMPLETED, OR FORWARDED. OUR AGGREGATE LIABILITY
UNDER THIS AGREEMENT WILL IN NO EVENT EXCEED THE SERVICE CHARGES
WITH RESPECT TO THE AFFECTED TIME PERIOD.

OTHER THAN WARRANTIES AS TO THE DEVICE EXPRESSLY SET FORTH IN THE
DOCUMENTATION PROVIDED WITH THE DEVICE AND THE RETAIL CUSTOMER
LIMITED WARRANTY EXPRESSLY SET FORTH HEREIN, WE MAKE NO WARRANTIES
OF ANY KIND, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY
WARRANTY OF MERCHANTABILITY, FITNESS OF THE DEVICE FOR A PARTICULAR
PURPOSE, TITLE OR NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE
OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANY
WARRANTY THAT THE DEVICE OR ANY FIRMWARE OR SOFTWARE IS “ERROR
FREE” OR WILL MEET CUSTOMER’S REQUIREMENTS. THE FOREGOING WILL NOT
BE DEEMED TO LIMIT ANY DISCLAIMER OR LIMITATION OF WARRANTY SET FORTH
IN THE DOCUMENTATION PROVIDED WITH THE DEVICE. DEVICE WARRANTIES DO
NOT APPLY TO BUSINESS PLUS CUSTOMERS.

IN NO EVENT SHALL T6'S AGGREGATE LIABILITY UNDER OR ARISING OUT OF THIS
AGREEMENT EXCEED THE AMOUNTS PAID BY YOU FOR THE SERVICES IN THE
TWELVE (12) MONTHS PRIOR TO THE INCIDENT GIVING RISE TO A CLAIM.
NOTWITHSTANDING THE FOREGOING, SOME JURISDICTIONS MAY NOT ALLOW A
LIMITATION ON LIABILITY FOR NEGLIGENCE THAT CAUSES DEATH OR PERSONAL
INJURY, AND T6 LIMITS ITS LIABILITY IN SUCH JURISDICTIONS ONLY TO THE
DEGREE ALLOWED BY APPLICABLE LAWS.

T6, ITS EMPLOYEES, AGENTS, SUPPLIERS, VENDORS AND DISTRIBUTORS MAKE
NO WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, REGARDING THE
QUALITY, ACCURACY, OR VALIDITY OF THE DATA AND/OR INFORMATION
AVAILABLE ON ITS SYSTEMS, OR RESIDING ON OR PASSING THROUGH ITS

Exhibit 9 Page 642

http://www.t6b.com/legal/broadband-internet-terms-and-conditions-of-service/ 7/11/2014



Broadband Internet Terms and Conditions of Service | T6 Page 15 of 19

NETWORKS, OR THAT T6 SERVICES WILL BE UNINTERRUPTED OR ERROR FREE.
USE OF INFORMATION OBTAINED FROM OR THROUGH T6 IS AT YOUR OWN RISK.
EXCEPT FOR THE PAYMENT OF FEES DUE BY CUSTOMER HEREUNDER, NEITHER
PARTY WILL BE LIABLE FOR ANY FAILURE OR DELAY IN PERFORMANCE UNDER
THE AGREEMENT WHICH MIGHT BE DUE, IN WHOLE OR IN PART, DIRECTLY OR
INDIRECTLY, TO ANY CONTINGENCY, DELAY, FAILURE, OR CAUSE OF ANY NATURE
BEYOND THE REASONABLE CONTROL OF SUCH PARTY, INCLUDING WITHOUT
LIMITATION ACTS OF NATURE, COURT OR GOVERNMENT.

IN NO EVENT WILL T6, ITS OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES OR
AGENTS OR ANY OTHER SERVICE PROVIDER WHO FURNISHES SERVICES TO YOU
IN CONNECTION THE SERVICE BE LIABLE FOR ANY DIRECT, INCIDENTAL,
INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES, OR
FOR ANY OTHER DAMAGES, INCLUDING BUT NOT LIMITED TO PERSONAL INJURY,
WRONGFUL DEATH, PROPERTY DAMAGE, LOSS OF DATA, LOSS OF REVENUE OR
PROFITS, OR DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OR
INABILITY TO USE THE SERVICE, INCLUDING INABILITY TO ACCESS EMERGENCY
SERVICE PERSONNEL THROUGH THE 911 DIALING SERVICE OR TO OBTAIN
EMERGENCY HELP. THE LIMITATIONS SET FORTH HEREIN APPLY TO CLAIMS
FOUNDED IN BREACH OF CONTRACT, BREACH OF WARRANTY, PRODUCT
LIABILITY, TORT AND ANY AND ALL OTHER THEORIES OF LIABILITY AND APPLY
WHETHER OR NOT WE WERE INFORMED OF THE LIKELIHOOD OF ANY
PARTICULAR TYPE OF DAMAGES.

CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR INDEPENDENT BACKUP OF ANY
DATA FILES RESIDING ON T6 COMPUTERS OR NETWORKS. T6 RESERVES THE
RIGHT TO REMOVE/DELETE ANY PERSONAL FILES AFTER AN ACCOUNT IS
TERMINATED OR ASSOCIATED WITH PROHIBITED ACTIVITIES.

BY RECEIVING T6 SERVICES YOU EXPRESSLY AGREE THAT THE USE OF THE
EQUIPMENT AND SOFTWARE IS AT YOUR SOLE RISK. WITH RESPECT TO THE
EQUIPMENT AND SOFTWARE PROVIDED BY T6, SUCH EQUIPMENT AND
SOFTWARE ARE PROVIDED “AS IS,” WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED. T6 IS NOT RESPONSIBLE FOR ANY DIRECT, INDIRECT,
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE
INSTALLATION OR USE OF THE EQUIPMENT OR SOFTWARE.
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No provision of this Agreement provides any person or entity not a party to this Agreement
with any remedy, claim, liability, reimbursement, or cause of action or creates any other
third party beneficiary rights.

You will be liable for any and all liability that may arise out of the content transmitted by You
or to any person, whether authorized or unauthorized, using Your Service or Device (each
such person, a “User”). You shall assure that Your and Your User’s use of the Service and
content comply at all times with all applicable laws, regulations and written and electronic
instructions for use. We reserve the right to terminate or suspend Your Services and
remove Your or Your Users’ content from the Service, if We determine, in our sole and
absolute discretion, that such use or content does not conform to the requirements set forth
in this Agreement or interferes with our ability to provide Services to You or others. Our
action or inaction under this Section will not constitute any review or approval of Your or
Users’ use or content.

The provisions of this Agreement that by their sense and context are intended to survive the
termination or expiration of this Agreement shall survive.

Indemnity

You agree to defend, indemnify and hold T6 its officers, directors, agents and employees
harmless from any claims, losses and damages, including attorney’s fees, resulting from
your violation of any of the provisions of this Agreement or Your placement or transmission
of any materials or content onto T6 servers or through its network, or from any and all use of
Your account, with or without your knowledge or consent, or from all claims, damages,

fines, penalties. costs and expenses (including, without limitation, attorney fees) related to
any action taken by T6 as part of Our investigation of a suspected violation of this
Agreement or as a result of its conclusion that a violation of this Agreement has occurred, or
to Your use of or inability to use T6 Services, equipment, bundled software, Internet or
VolP, including, without limitation, 911 dialing.

Transferability and Assignment

You shall not sell, transfer or assign this Agreement. Customer’s account and right to use
T6 Services and system are not transferable without T6’s prior written consent. Customer
agrees to protect its password and account and to keep them secure from unauthorized
users and use, and to be solely responsible for the protection and security of Customer’s
password and account information.
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Nature of Information

The Customer has been advised and acknowledges that the Internet may contain
information, materials, and language that may be deemed adult in nature and inappropriate
or offensive. The Customer is responsible for all information received, transmitted, and/or
stored by the Customer and the Customer releases T6 from and agrees to indemnify T6 its
officers, directors, agents and employees against any and all claims, losses or expenses
relating to such information, materials and language. This indemnification shall survive any
termination of this Agreement.

Notices

Notification of either party to this Agreement shall be effective upon receipt, or refusal of
delivery, when deposited in the United States Mail, first class mail, certified or return receipt
requested, postage prepaid, or when sent by a telefax, email, or a nationally recognized
overnight delivery service, to the address of T6 set forth above or to the address of
Customer set forth on T6’s records or such other address provided for such purposes.

Proprietary Rights

T6 grants Customer a non-exclusive, non-transferable license to use the products and
Services provided hereunder. Title and property rights, including all intellectual property
rights to such products and Services, is and shall remain with T6, whether or not they are
embedded in any product. Customer recognizes that the products and Services used
hereunder constitute valuable trade secrets of T6 The Customer shall use their best efforts
to protect and keep confidential any and all products and services used by Customer and
shall not attempt to copy, examine, in any way alter, or reengineer, reverse engineer,
tamper with, or otherwise misuse such products and services.

Jurisdiction/Venue/Choice of Law

You agree that exclusive jurisdiction for any claim or dispute with T6 or relating in any way
to Your account or Your use of the Services resides in the courts of Colorado and that this
Agreement shall be governed by Colorado law. You expressly consent to the exercise of
personal jurisdiction in the courts of Colorado in connection with any such dispute. If an
action at law or in equity is necessary to enforce or interpret the terms of this Agreement or
compel performance thereof, the substantially prevailing party shall be entitled to
reasonable attorney’s fees and costs in addition to any other relief to which such party may
be entitled.
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Amendments

T6 may modify this Service Agreement from time to time, and your continued use of the
Service following notice of such modification shall be deemed to be your acceptance of
such modification. If You do not agree to any modification of this Service Agreement, You
must immediately stop using the Service and notify T6 of Your desire to cancel the Service.

Information

You hereby acknowledge that T6 and its affiliates may retain and use any information,
comments or ideas conveyed by You relating to the Service (including any products and
services made available on the Service). This information may be used to provide You with
better service. T6 may open and maintain a Customer file.

Entire Agreement

This Service Agreement, including the Service Quote and any and all other documents and
T6 policies referenced herein, constitutes the entire agreement between T6 and you
pertaining to the subject matter hereof. T6’s failure to insist upon or enforce strict
performance of any provision of this Service Agreement shall not be construed as a waiver
of any provision or right.

In the event that it is determined by a court of competent jurisdiction as a part of a final non-
appealed judgment that any provision of these Terms and Conditions (or part thereof) is
void, invalid, illegal, or otherwise unenforceable, such provision will be enforced as nearly
as possible in accordance with the stated intention of the parties, while the remainder of the
Service Agreement will remain in full force and effect.

BY YOUR USE AND ACCEPTANCE OF THE SERVICE, YOU ARE INDICATING THAT
YOU ARE OF LEGAL AGE AND HAVE READ, UNDERSTOOD AND AGREED TO BE
BOUND BY THE TERMS AND CONDITIONS OF THE AGREEMENT PRESENTED.

Rev. 12/1/11

Like {T_L Tweet <0 b'i 0 gShare
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CenturyLink Comment: See "Bandwidth, Data, Storage, and Other Limitiations" section.

. Authorized Use Policy
3
G'a n 418 W 5" St,; P O Box 231 clientservices@giantcomm.net
COMMUNICATIONS HO&OH, KS 66436 1-800-346-9084

By using the Service, the customer agrees to abide by, and require others using the Service via the customers account to abide by the terms of
this AUP. The customer should consult this document regularly to ensure that their activities conform to the most recent version at
If you use the service after a change has been posted via the internet, the customer s to abide by the changes. IF THE
CUSTOMER DOES NOT AGREE TO BE BOUND BY THESE TERMS, THE CUSTOMER SHOULD IMMECHATELY STOP THE USE OF THE SERVICES AND
NOTIFY THE GIANT CUSTOMER SERVICE DEPARTMENT AT 1-866-704-4268 SO THAT THE CUSTOMERS ACCOUNT MAY BE CLOSED.

General: We expect the customer to have a basic knowledge of how the Internet functions, the types of uses that is generally acceptable, and
the types of uses that must be avoided. Common sense is the best guide as to what is considered acceptable use. In this Policy, "Service(s)" refers
to any dial-up, Wireless Internet access, DSL Internet access, web hosting, Data Center Hosting, or similar services that the customers may have
purchased from Giant.

Installation: The Service is installed by a trained technician, to the specifications of Giant’s engineered network design. Any attempt by the
customer to reconfigure, adjust, or move the equipment, which results in a loss of service, the customer will be held liable for any costs incurred
by Giant (not limited to travel time, technician labor, parts) for restoration of service. The customer understands that failure to comply with this
restriction may cause damage to Giant's network and is subject to liability for damages and/or criminal prosecution.

Computer and Equipment Requirements: At the time of initial installation of the Service, the customers’ computer equipment must
comply with Giant's current minimum computer requirements that are available at www.giantcomm.nel. The minimum compuler requirements
may change and Glant will make reasonable efforts ta support previousty acceptable configurations; however, Glant is not obligated to continue
to provide such support.

Assumption of Risk: The customer understands that all information, data, text, software, music, sound, photographs, graphics, video,
messages or other materials ("Content”), whether publicly posted or privately transmitted, are the sole responsibility of the person from which
such Content originated. This means that the customer, and not Giant, is entirely responsible for all Content that the customer uploads,
downloads, posts, emails, transmits or otherwise make available via the Service. Giant does not control the Content posted via the Service and
does not guarantee the accuracy, integrity or quality of such Content. The customer understands that by using the Service, the customer may be
exposed to Content that is offensive, indecent or objectionable and the customer may be exposing others to Content that others find
objectionable. The customer agrees that they must evaluate, and bear all risks associated with, the use of any Content, including any reliance on
the accuracy, completeness, or usefulness of such Content.

User Content: The customer is solely responsible for any information that is published on the web or other Internet services. The customer
must ensure that the recipient of the content is appropriate and must take appropriate precautions to prevent minors from receiving
inappropriate content. The customer may not use the Service to harm or attempt to harm a minor, including, but not limited to, by hosting,
possessing, disseminating, or transmitting material that is unlawful, including child pornography or obscene material. Giant reserves the right to
refuse to post or to remove any information or materials from the Service, in whole or in part, that it, in Giant's sole discretion, deems to be
offensive, indecent, or otherwise objectionable.

Indemnity: The customer agrees to indemnify and hold Giant Communications and their subsidiaries, affiliates, officers, agents, co-branders or
other partners, and employees, harmless from any claim or demand, including reasonable attorneys' fees, made by any third party due to or
arising out of Content the customer may submit, post, transmit or make available through the Service, the customers use of the Service, the
customers connection to the Service, the customers violation of these Terms Of Service, the customers violation of the AUP, or the customers
violation of any rights of another.

Intellectual Property Infringement: The customer may not use the Service to post, copy, transmit, or disseminate any content that
infringes the patents, copyrights, trade secrets, trademark, or propriety rights of any party. Giant assumes no responsibility, and the customer
assumes all risks regarding the determination of whether material is in the public domain, or may otherwise be used by the customer for such
purposes.

Commercial Use: The Service is designed for personal use of the Internet and may not be used for commercial purposes. The customer may
not resell or otherwise charge others to use the residential Service. The customer agrees not to use the Service for operation as an Internet
service provider, or for any other business enterprise, including, without limitation, virtual private network usage, IP address translation, or
similar facilities intended to provide additional access.

Servers: The customer may not operate, or allow others to operate, servers of any type or any other device, equipment, and/or software
providing server-like functionality in connection with the Service, unless expressly authorized by Giant.

Prohibited Activities: Giant Customers may not use the Services in a manner that violates any applicable local, state, federal or international
law, order or regulation. Additionally, Giant Customers may not use the Services to: Conduct, participate in, or otherwise facilitate pyramid or
other soliciting schemes. Use an IP address not assigned to the customer. Modify or replace Giant-provided service configurations and/or
settings. Violate any other Giant policy or guideline. Resell or redistribute the Service to any third party via any means including but not limited
to wireless technology.

Misuse of Service: The customer is responsible for any misuse of the Service that occurs through the customers account. The customer must
therefore take steps to ensure that others do not gain unauthorized access or misuse the Service. The customer agrees that they will NOT use the
Service to: upload, post, email, transmit or otherwise make available any Content that is unlawful, harmful, threatening, abusive, harassing,
tortious, defamatory, vulgar, obscene, libelous, invasive of another's privacy, hateful, or racially, ethnically or otherwise objectionable; harm
minors in any way; impersonate any person or entity, including, but not limited to, a Giant official, forum leader, guide or host, or falsely state or
otherwise misrepresent the customers affiliation with a person or enfify;frge headers or otherwise manipulate identifiers in gsdgg gydisquise
the origin of any Content transmitted through the Service; upload, post, email, transmit or otherwise make available any Content that the



customer do not have a right to make available under any law or under contractual or fiduciary relationships (such as inside information,
proprietary and confidential information learned or disclosed as part of employment relationships or under nondisclosure agreements); upload,
post, email, transmit or otherwise make available any Content that infringes any patent, trademark, trade secret, copyright or other proprietary
rights ("Rights”) of any party; upload, post, email, transmit or otherwise make available any unsolicited or unauthorized advertising, promotional
materials, "junk mail," "spam”, "chain letters," “pyramid schemes," or any other form of solicitation, except in those areas (such as shopping
rooms) that are designated for such purpose; upload, post, email, transmit or otherwise make available any material that contains software
viruses or any other computer code, files or programs designed to interrupt, destroy or limit the functionality of any computer software or
hardware or telecommunications equipment; disrupt the normal flow of dialogue, cause a screen to "scroll” faster than other users of the Service
are able to type, or otherwise act in a manner that negatively affects other users' ability to engage in real time exchanges; interfere with or
disrupt the Service or servers or networks connected to the Service, or disobey any requirements, procedures, policies or regulations of networks
connected to the Service; intentionally or unintentionally violate any applicable local, state, national or international law, including, but not
limited to, regulations promulgated by the U.S. Securities and Exchange Commission, any rules of any national or other securities exchange,
including, without limitation, the New York Stock Exchange, the American Stock Exchange or the NASDAQ, and any regulations having the force
of law; "stalk” or otherwise harass another; or collect or store personal data about other users. Resell or redistribute the Service to any third party
via any means including but not limited to wireless technology.

Copyright Infringement: When we are notified that copyright infringement has cccurred on your account, it is our policy to suspend your
Internet service and contact you immediately. Once the file(s) has been deleted, your service will be reactivated. If within a 12-month period we
receive a 2nd notification, this process will repeated and you will be charged $20 fee. Upon the 3rd and each successive notification, the fee will
be $50 per notification, regardless of how long it has been since your last offense,

Hacking/Attempted Unauthorized Access: The customer may not use the Service to breach or attempt to breach the security of another
user or attempt to gain access to any other person’s computer, software, or data without the knowledge and consent of such person. The
equipment and the Service may not be used in any attempt to circumvent the user authentication or security of any host, network or account.
This includes, but is not limited to, accessing data not intended for the customer, logging into or making use of a server or account the customer
is not expressly authorized to access, or probing the security of other networks or computers for any reason. Use or distribution of tools
designed for compromising security, such as password guessing programs, cracking tools, packet sniffers or network probing tools, is
prohibited.

Security: The customer is solely responsible for the security of any device connected to the Service, including any data stored on that device.
Giant recommends that the customer take appropriate security precautions for any systems connected to the Service.
Disruption of Service: The customer may not disrupt the Service in any manner. Nor shall the customer interfere with computer networking
or telecommunications services to any user, host or network, including, without limitation, denial of service attacks, flooding of a network,
overloading a service, improper seizing and abuse of operator privileges or attempts to “crash” a host.

: Software or other content downloaded from the Service may contain
viruses and it is the customers sole responsibility to take appropriate precautions to protect the customers computer from damage to its
software, files and data. The customer is prohibited from posting, transmitting or disseminating any information or software that contains a
virus, Trojan horse, worm or other harmful program or that generates levels of traffic sufficient to impede others’ ability to send or retrieve
information. Prohibited conduct of this type includes denial of service attacks or similarly disruptive transmissions, as well as transmissions
containing other harmful or malicious features.

Electronic Mail: The customer may not use the Service to send unsolicited bulk or commercial e-mail messages (“spam”). Any unsolicited e-
mail must also not direct the recipient to any web site or other resource that uses the Service. The Service may not be used to collect responses
from unsolicited e-mail sent from accounts on other Internet hosts or e-mail services that violates this Policy or the acceptable use policy of any
other Internet service provider (a charge of $5.00 for each piece of unsolicited bulk mail or spam, transmitted from or connected with
subscribers account will apply). In addition, “mail bombing,” the sending of numerous copies of the same or substantially similar messages or
very large messages or files with the intent to disrupt a server or account, is prohibited. The customer may not reference Giant, or any portion of
the Giant network (e.g. by including “Organization: Giant” in the header or by listing an IP address that belongs to the Giant network) in any
unsolicited email even if that email is not sent through the Giant network. Further, forging, altering or removing electronic mail headers is
prohibited.

ndwidth rage, an her Limitations: The customer must comply with the current bandwidth, data storage and other
limitations on the Service. The customer must ensure that the customer’s activities do not improperly restrict, inhibit, or degrade any other user’s
use of the Service, nor represent (in the sole judgment of Giant) an unusually large burden on the network itself. In addition, the customer must
ensure that their activity does not improperly restrict, inhibit, disrupt, degrade or impede Giant’s ability to deliver the Service and monitor the
Service, backbone, network nodes, and/or other network services. Giant may terminate, suspend, or require the customer to upgrade the Service
and pay additional fees if Giant, in its sole discretion, determines that that the customer is using excessive bandwidth.
Speed: If the Service you have purchased is provided within a range of speeds (referred to herein as the .synchronization rate. or .synch rate.),
the synch rate is measured between the equipment at your home and the equipment in the network that provides the Service functionality. The
Service will be provided, if at all, at least at the lowest synch rate speed within the range. If the Service cannot be provided at the lowest synch
rate in the range, either you or Giant may disconnect the Service without a termination charge to you. You will not receive a refund or rebate for
the period during which you received the Service. If the Service you have purchased has an “up to” speed range (i.e. synch rate up to 384 kbps,
or up to 1.5 Mpbs), there is no minimum synch rate guarantee. There is no guarantee or warranty that the Service will perform at the upper end
of the synch rate range, nor is there a guarantee or warranty that actual throughput from the Internet to your computer (.throughput speed.) will
be at or above the low end of the speed range. Throughput speeds associated with some or all features of the Service (e.g., Usenet, email) may
be limited, at Giant's sole discretion, and such limitation will have no effect on whether the minimum speed is met.

THE SERVICE IS PROVIDED TO THE CUSTOMER "AS IS" WITHOUT WARRANTY OF ANY KIND. NEITHER GIANT, NOR ITS AFFILIATES OR ANY OF ITS
SUPPLIERS OR LICENSORS, EMPLOYEES OR AGENTS WARRANT THE SERVICE WILL BE UNINTERRUPTED OR ERROR FREE OR FREE FROM VIRUSES
OR OTHER HARMFUL MALICIOUS AGENTS. GIANT DOES NOT WARRANT THAT ANY DATA OR ANY FILES SENT BY OR TO THE CUSTOMER WILL BE
TRANSMITTED IN UNCORRUPTED FORM OR WITHIN A REASONABLEEOHIDD OF TIME. ALL REPRESENTATIONS AND WARRANTPESSGISANY KIND,



EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF TITLE, NONINFRINGEMENT, FITNESS FOR A PARTICULAR
PURPOSE AND MERCHANTABILITY ARE HEREBY EXCLUDED AND DISCLAIMED. GIANT AND ITS EMPLOYEES, REPRESENTATIVES AND AGENTS ARE
NOT LIABLE FOR ANY COSTS OR DAMAGES, ARISING DIRECTLY OR INDIRECTLY, FROM THE INSTALLATION OR USE, OF THE SERVICE, THE
EQUIPMENT FURNISHED BY GIANT, OR GIANT'S PROVISION OF TECHNICAL SERVICE AND SUPPORT FOR THE SERVICE; EVEN IF SUCH DAMAGE
RESULTS FROM THE NEGLIGENCE OR GROSS NEGLIGENCE OF THE GIANT INSTALLER, TECHNICIAN OR CUSTOMER SERVICE REPRESENTATIVE,
INCLUDING ANY INDIRECT, INCIDENTAL, EXEMPLARY, SPECIAL, PUNITIVE OR DAMAGES, REGARDLESS OF WHETHER OR NOT GIANT HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, GIANT'S CUMULATIVE LIABILITY TO THE CUSTOMER FOR ANY AND ALL CLAIMS
RELATING TO THE USE OF THE SERVICE SHALL NOT EXCEED THE TOTAL AMOUNT OF SERVICE FEES PAID DURING THE IMMEDIATELY
PRECEEDING TWELVE MONTH PERIOD. THE CUSTOMER HEREBY RELEASES GIANT FROM ANY AND ALL OBLIGATIONS, LIABILITIES, AND CLAIMS IN
EXCESS OF THIS LIMITATION. GIANT IS ALSO NOT LIABLE FOR ANY COSTS OR DAMAGES ARISING FROM OR RELATED TO THE CUSTOMERS
BREACH OF THIS AGREEMENT.

The customers sole and exclusive remedy under this Agreement is as expressly set forth herein. Some states do not allow the exclusion or
limitation of implied warranties, so the above exclusions or limitations may not apply to the customer.

Failure to observe the guidelines set forth in this AUP can result in anything from & warning to a suspension of privileges or termination
of the customers Service. Decisions of Giant’s staff are final. Giant may refer potential violations of laws to the proper authorities, may
cooperate in the investigation of any suspected criminal or civil wrong, and wiil cooperate with authorities when required to do so by
law, subpoena, or when the public safety is at stake. Giant asssmes no ebligation to infarm a member that the member's information
has been provided and, in some cases, may be prohibited by law from giving such notice.

Customer Signature Date
Address Phone
Technician Signature Date
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Navigation =

User Agreement

SWEETWATER CABLE TV GREEN RIVER CABLE
TV

HIGH SPEED INTERNET ACCESS- INTERNET SERVICE PROVIDER AGREEMENT

You can download a copy of this agreement here.

(Users Agreement)

INTERNET SERVICE PROVIDER AGREEMENT

1. INTRODUCTION

By using this Internet service (“Service”) or by establishing an account, you agree to be
bound by this Agreement and to use the Service in compliance with this Agreement, our
Acceptable Use Policies and all other use policies (collectively, the “Terms of Service”). If
you do not agree to the Terms of Service, including any future revisions, you may
discontinue use the Service, and if you have an account you must terminate it as
provided herein. We, your Internet service provider (Sweetwater Cable TV Co, Inc. via
Sweetwater High Speed Access, or SweetwaterHSA) reserve the right to revise the
Terms of Service at any time, and you accept sole responsibility for periodically
reviewing them for any and all changes. Changes will be posted at
www2.sweetwaterhsa.com and at such time will become the current ISP Agreement.
Your continued use of this Service following the posting of any revisions to the Terms of
Service constitutes your acceptance of those revisions. If you have any questions
regarding this service or contract, call 307-362-3773, 307 875-2506, or contact us at PO
Box 8 Rock Springs, WY 82901. Certain types of information may be transmitted to
every computer associated with the IP address assigned to the customer, via pop-up.
This includes DCMA Infractions, Virus alerts and/or billing concerns.

2. INSTALLATION / TROUBLE CALLS / NETWORKING
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Sweetwater Cable TV does not guarantee data transfer rates, or uninterrupted service. If
service disruption does occur, it is the customers’ duty to inform Sweetwater Cable TV of
any such disruption. We will however strive to provide the fastest and most reliable
service possible. During “Full” installation, neither Sweetwater Cable TV Co, Inc., nor its
contractors shall be liable for any damage or loss of information on your computer
system, including loss of files, data or software. Neither Sweetwater Cable TV Co, Inc.,
nor its contractors shall have any liability as the result of voiding any warranties. It is
highly recommended that you back up all files prior to installation of the service and
necessary equipment.

After installation, issues with your service should be first handled through the available
24-hour tech support at 1-800-352-8156. If problems are Subscriber related, i.e.: the
changing of settings, network setup/changes or otherwise not caused by Sweetwater
Cable TV’s system, we reserve the right to bill for repairs at a rate of $40.00 per hour,
with a minimum $40.00 charge. Any problems caused by the physical Sweetwater Cable
TV plant or network will be repaired at no cost to the subscriber. Sweetwater Cable TV
does not take responsibility for cable outlets not run by its employees or contractors.
Customer may be charged to replace or run new outlets if it is deemed they are not
capable of transferring data effectively. Sweetwater Cable TV accepts no liability nor will
offer specific technical support regarding the networking of users computers. Any
networking of user’'s computers must comply with the then current ISP Agreement,
specifically in regards to the following section 3(B), 3(C) and 3(l).

3. SUBSCRIBER OBLIGATIONS (Acceptable Use Policy)

(A) Sweetwater Cable TV has determined that fair monthly Bandwidth Utilization (as a
sum of both upstream and downstream utilization) is defined as follows: Res: Basic —
65Gb total monthly usage; Res Std -150 Gb total monthly usage; Res Plus — 250 Gb
total monthly usage. At 80% of utilization, subscriber will be notified via on-screen Pop-
up of usage, and at 100% of utilization, subscriber will be limited to lowest bandwidth tier
speeds for the duration of the month. Additional bandwidth can be purchased, or
subscriber has ability to upgrader to higher bandwidth tier. Sweetwater Cable TV
reserves all rights to determine if excessive usage will result in account termination.
Bandwidth usage may be viewed by logging onto the Customer Portal and testing for
Internet Usage. The URL for the Portals is: https://my.24hoursupport.com.

(B) Use of the Service is restricted to a single residential or business address. This
Service may not be resold via HOTSPOT technology, or otherwise redistributed without
prior consent of Sweetwater Cable TV. Redistribution or reselling of Service may result in
additional fees, at the sole discretion of Sweetwater Cable TV. End users establishing an
account with Sweetwater Cable TV’s High Speed Access (SweetwaterHSA) must be at
least 18 years old. Users must (i) provide SweetwaterHSA with accurate and complete
billing information including legal name, address, telephone number, and (ii) report to
SweetwaterHSA all changes to this information within 30 days of the change. Users are
responsible for all charges billed to their account.

(C) Users are billed each month for the basic service and/or any additional usage or
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services. Users are responsible for paying all charges billed to their account in the
manner and method prescribed on their invoice. SweetwaterHSA is not responsible for
any charges or expenses (overdrawn accounts, exceeding account limits, etc.) resulting
from charges billed by Sweetwater Cable Television’s High Speed Internet Access.

(D) If Sweetwater Cable TV has failed to pay any underlying service provider all amounts
owing for your account-whether or not you have paid Sweetwater Cable TV-your account
will be subject to suspension, or cancellation until you or Sweetwater Cable TV has paid
all amounts due.

(E) Delinquent accounts may be suspended or canceled at Sweetwater Cable
Television’s sole discretion; however, charges will continue to accrue until the account is
canceled. Sweetwater Cable TV may bill an additional charge to reinstate a suspended
account.

(F) Registered modems will obtain WAN IP Address automatically via DHCP. Once
modem has connected to our network and passed a WAN IP, the users system will be
connected to the Internet. Sweetwater Cable TV does not guarantee that every brand,
make or model will work with our system, and takes no responsibility for maintaining or
troubleshooting said equipment. Any attempt to disable, circumvent, or otherwise prevent
Sweetwater Cable TV from monitoring bandwidth is strictly prohibited and may result in
immediate termination of user’s account, at the sole discretion of Sweetwater Cable TV.
(G) You are strictly prohibited from running a full time Web Server, FTP Server, or file
server. Violation in this policy may result in the immediate termination of your account, at
the sole discretion of Sweetwater Cable TV. You are responsible for the amount of data
that you both upload and download. You will be charged per Gigabyte of Data
Transferred monthly if you exceed the allowed amounts of Data Transfer.

(H) You must comply with the then current data storage, bandwidth usage and other
limitations of this service. You are strictly prohibited from otherwise distributing the
Service outside your account location in connection with SweetwaterHSA'’s residential or
business service. Excessive use of bandwidth is strictly prohibited as determined solely
by SweetwaterHSA, and may result in termination of user’s account. Additional charges
may be applied to user’s bill, or in the requirement of user to upgrade their service levels
to meet bandwidth utilization.

(I) You may not use this service for any activity violating local, state of Wyoming, federal
or international laws or ordinances. Such activities include, but are not limited to the
posting unlawful material (such as obscene material or pornography); material that
violates copyright or intellectual property rights (including software, music or movie files),
pyramid or other illegal soliciting schemes or activities such as impersonating anyone
else’s manual or digital signature. Owners of copyrighted works who believe that their
rights under U.S. copyright law have been infringed may take advantage of certain
provisions of the Digital Millennium Copyright Act of 1998 (the “DMCA”) to report alleged
infringements. It is Sweetwater Cable TV’s policy in accordance with the DMCA and
other applicable laws to reserve the right to terminate the Service provided to any
customer or user who is either found to infringe third party copyright or other intellectual
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property rights, including repeat infringers, or who Sweetwater Cable TV, in its sole
discretion, believes is infringing these rights. Sweetwater Cable TV may terminate the
Service at any time with or without notice to you. You may not use this service to breach
the security or otherwise attempt to gain access to any other computer, without the
written permission of such individual.Please see associated addendum to this policy.

(J) You may not send out unsolicited commercial or bulk mailings (IE: spamming)
regardless of content. You may not send any messages to an individual who has
requested that no information be sent to them. Any altering, forging or removing of
electronic mail headers is prohibited. Mail bombing (large files or numerous copies of
mail sent with the sole purpose of disrupting a server or account) is strictly prohibited.
Any violation of the above rules may result in the immediate termination of the account,
at Sweetwater Cable TV’s sole Discretion.

(K) Any user modification of equipment with the intention of modifying Internet speeds or
bandwidth utilization is strictly prohibited, and may result in immediate account
termination at the sole discretion of Sweetwater Cable TV.

4. MEMBER’S ACCOUNT, PASSWORD AND SECURITY

Subscribers will receive up to 5 Email user names, passwords and account designation
upon registration. You and/or members of your household or business are the only
authorized users of your SweetwaterHSA account and must comply with this Agreement.
You must keep your password confidential so that no one else may access the Service
through your account. You must notify SweetwaterHSA within 24 hours of discovering
any unauthorized use of your account.

Using a personal account for high volume or commercial use (e.g., revenue generation,
advertising, etc.) is prohibited. Email accounts exceeding 10MB in size may, at
SweetwaterHSA'’s discretion, be transferred to a compressed temporary file or storage.
SweetwaterHSA may delete the temporary file from the server 60 days after notifying
you. Any Member Web site exceeding 10MB of disk space or 250MB of data transfer will
be billed for excess usage. You may establish a commercial or high-volume account by
contacting SweetwaterHSA. The 10-MB of personal web space available to you with
your account may not be used for advertising or other business related activities. Any
business related web services are to be contracted through SweetwaterHSA or through
another hosting agent of user’s choice. Usernames, passwords and email addresses are
SweetwaterHSA'’s property and SweetwaterHSA may alter or replace them at any time.
5.MONITORING THE SERVICE

SweetwaterHSA has no obligation to monitor the Service, but may do so and may
disclose information regarding the use of the Service for any reason if SweetwaterHSA,
in its sole discretion, believes that it is reasonable to do so, including but not limited to:
satisfy laws, regulations, or governmental or legal requests; operate the Service
properly; or protect itself and its Members. Please see our Privacy Policy.
SweetwaterHSA may immediately remove your material or information from
SweetwaterHSA'’s servers, in whole or in part, which SweetwaterHSA, in its sole and
absolute discretion, determines to infringe another’s property rights or to violate our
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Acceptable Use Policy.

6. DISCLAIMER OF WARRANTIES

EXCEPT FOR CERTAIN PRODUCTS AND SERVICE SPECIFICALLY IDENTIFIED AS
BEING OFFERED BY SWEETWATERHSA, SWEETWATERHSA DOES NOT
CONTROL ANY MATERIALS, INFORMATION, PRODUCTS, OR SERVICE ON THE
INTERNET. THE INTERNET CONTAINS UNEDITED MATERIALS, SOME OF WHICH
ARE SEXUALLY EXPLICIT OR MAY BE OFFENSIVE TO YOU. SWEETWATERHSA
HAS NO CONTROL OVER AND ACCEPTS NO RESPONSIBILITY FOR SUCH
MATERIALS. YOU ASSUME FULL RESPONSIBILITY AND RISK FOR USE OF THE
SERVICE AND THE INTERNET AND ARE SOLELY RESPONSIBLE FOR
EVALUATING THE ACCURACY, COMPLETENESS, AND USEFULNESS OF ALL
SERVICE, PRODUCTS, AND OTHER INFORMATION, AND THE QUALITY AND
MERCHANTABILITY OF ALL MERCHANDISE PROVIDED THROUGH THE SERVICE
OR THE INTERNET.

THE SERVICE IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS.
SWEETWATERHSA DOES NOT WARRANT THAT THE SERVICE WILL BE
UNINTERRUPTED, ERROR-FREE OR FREE OF VIRUSES, OR OTHER HARMFUL
COMPONENTS. SWEETWATERHSA MAKES NO EXPRESS WARRANTIES AND
WAIVES ALL IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE REGARDING ANY MERCHANDISE, INFORMATION
OR SERVICE PROVIDED THROUGH ISP OR THE INTERNET GENERALLY. NO
ADVICE OR INFORMATION GIVEN BY ISP OR ITS REPRESENTATIVES SHALL
CREATE A WARRANTY.

7. LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES SHALL SWEETWATERHSA, SWEETWATER CABLE
TV, EMPLOYEES, SUBSIDIARIES, ITS LICENSORS OR ANY UNDERLYING SERVICE
PROVIDER BE LIABLE FOR ANY COSTS OR DAMAGES ARISING DIRECTLY OR
INDIRECTLY FROM YOUR USE OR INABILITY TO USE THE SERVICE OR THE
INTERNET INCLUDING ANY INDIRECT, INCIDENTAL, EXEMPLARY, MULTIPLE,
SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES. THIS LIMITATION APPLIES
WHETHER THE ALLEGED LIABILITY IS BASED ON CONTRACT, TORT,
NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER BASIS, EVEN IF
SWEETWATERHSA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SWEETWATERHSA'S LIABILITY IN SUCH JURISDICTIONS SHALL BE LIMITED TO
THE EXTENT PERMITTED BY LAW.

8. INDEMNIFICATION

Upon a request by SweetwaterHSA, you agree to defend, indemnify, and hold harmless
Sweetwater Cable TV Co, Inc., SweetwaterHSA and its subsidiary and other affiliated
companies, and their employees, contractors, officers, and directors from all liabilities,
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claims, and expenses, including attorney’s fees, that arise from your use or misuse of
this site. SweetwaterHSA reserves the right, at it own expense, to assume the exclusive
defense and control of any matter otherwise subject to indemnification by you, in which
event you will cooperate with SweetwaterHSA in asserting any available defenses.

9. SOFTWARE LICENSE

The Licensed Programs constitute confidential and proprietary information of
SweetwaterHSA and SweetwaterHSA's licensors and embody trade secrets and
intellectual property protected under United States copyright laws, other laws, and
international treaty provisions. All right, title, and interest in and to the Licensed Program,
including associated intellectual property rights, are and shall remain with
SweetwaterHSA and SweetwaterHSA's licensors. Member shall not translate,
decompile, reverse engineer, distribute, remarket or otherwise dispose of the Licensed
Program or any part thereof.

You may not download, use or otherwise export or re-export the Licensed Programs or
any underlying information or technology except in full compliance with all United States
and other applicable laws and regulations. By installing or downloading the Software,
you represent and warrant that you are not located in, under the control of or a national
or resident of any country on the U.S. Treasury Department’s list of Specially Designated
Nationals or the U.S. Commerce Department’s Table of Deny Orders.

10. WEBSITE USAGE and OTHER WEB SITES

Sweetwater Cable TV may provide, or third parties may provide, links to other World
Wide Web sites or resources. Because the Service has no control over such sites and
resources, you acknowledge and agree that Sweetwater Cable TV is not responsible for
the availability of such external sites or resources, and does not endorse and is not
responsible or liable for any content, advertising, products, or other materials on or
available from such sites or resources. You further acknowledge and agree that
Sweetwater Cable TV shall not be responsible or liable, directly or indirectly, for any
damage or loss caused or alleged to be caused by or in connection with use of or
reliance on any such content, goods or services available on or through any such site or
resource.

Some portions of the Website are made available for the free exchange of ideas by
participants and are not regularly monitored nor moderated by Sweetwater Cable TV.
Sweetwater Cable TV assumes no responsibility and makes no warranty that it will
undertake to screen or remove such material. You agree to hold Sweetwater Cable TV
harmless from all claims based upon the materials posted by others. Also, in exchange
for availing yourself of the opportunity to upload or provide information to this site and
any associated chat rooms or discussion areas, you will indemnify Sweetwater Cable TV
from any claims made by third parties regarding the material that you provide. Personal
information posted by you to the Website is posted at your own risk. Sweetwater Cable
TV will have no liability arising from use of that information. You shall not use the
Website to distribute or publish any advertising of goods or services, solicitations for
funds, or other commercial messages. You agree that you will not post, upload or
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otherwise introduce a virus or other harmful code onto the Website.

Your posting of material on the Website or providing material to SweetwaterHSA to use
on the Website, will be deemed to be a grant by you to SweetwaterHSA of a perpetual,
non-revocable, worldwide, non-exclusive license to the material to include the material
on the Website and to reproduce, publish, distribute, perform, display, and transmit the
material and to prepare derivative works as reasonably necessary to do so, and you
waive all rights of attribution and integrity with respect to the material.

11. TERM OF AGREEMENT

Continued use of the Service constitutes acceptance of this Agreement and any future
versions. If you are dissatisfied with the Service or any related terms, conditions, rules,
policies, guidelines, or practices, your sole and exclusive remedy is to discontinue using
the Service and, if you are a Member, to terminate your account.

12. TERMINATION

Sweetwater Cable TV reserves the right, in its sole discretion, to terminate your account,
your password and / or your use of the Service, with or without notice, at any time.

You may terminate your account at any time and for any reason by providing notice of
intent to terminate to Sweetwater Cable TV by:

telephone calls directed to Customer Service.

registered or certified mail, return receipt requested addressed to Sweetwater Cable TV.

Email termination of your basic Internet access account will not be accepted. If your
account included space on SweetwaterHSA'’s servers, anything stored on this space will
be deleted upon termination.

Upon termination either by us or by you, you agree to return all Sweetwater Cable TV
and/or Green River Cable TV equipment, including cables, provided to you at the time of
installation. Any equipment not returned will be charged to your account.

Upon termination, any equipment damaged by neglect or misuse will be charged to your
account at full value of the equipment.

Section 2, the third paragraph of Section 3, and Sections 5, 6, 7, 12 and 13 of this
Agreement shall survive termination of this Agreement.

13. THIRD PARTY BENEFICIARY

YOU AGREE THAT ANY UNDERLYING SERVICE PROVIDER OF
SWEETWATERHSA’s SERVICE IS A THIRD-PARTY BENEFICIARY OF THIS
AGREEMENT AND AS SUCH IS ENTITLED TO ALL THE RIGHTS AND
PROTECTIONS AFFORDED BY THIS AGREEMENT TO ISP DESCRIBED HEREIN.
14. MISCELLANEOUS

This Agreement, which includes the Acceptable Use Policy, the Privacy Policy, and
SweetwaterHSA’s other user requirements constitute the entire agreement between you
and SweetwaterHSA with respect to your use of the Service.

SweetwaterHSA may revise, amend, or modify this Agreement, the Acceptable Use
Policy and any other user policies, at any time and in any manner. Any revision,
amendment, or modification will be effective immediately after SweetwaterHSA posts it
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at website for the policy.

This Agreement is governed by the law of the state of Wyoming in which Sweetwater
Cable TV Co, Inc., operates its main office without regard to conflict of law provisions.
The federal and state courts located in said state alone have jurisdiction over all disputes
arising out of or related to this Agreement and the Service. You consent to the personal
Jurisdiction of such courts sitting in said state with respect to such matters or otherwise
between you and SweetwaterHSA, and waive your rights to removal or consent to
removal.

NAME (PRINT)

NAME (SIGNATURE)

ADDRESS

DATE

Account Portal

Internet Portal
Internet Information
Web Mail
NOAA Weather
Wyoming Road Reports
iGuide
Watch TV Everywhere
Cable TV Listings
TV Guide

GUIDE

E Wyoming Sports
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Acceptable Use Policy

CSlnet Acceptable Use Policy

CSlnet Internet Access Corp.

Revision 20041220

READ THIS AGREEMENT CAREFULLY BEFORE USING ANY CSINET SERVICE.

1. INTRODUCTION

HDTV IT Support Home Security

CSlnet's Acceptable Use Policy ("AUP") is intended to outline the use of CSlnet Internet Services and prevent unacceptable use. All users of CSinet's Internet
services (the "Services") - who access some of our Services but do not have accounts ("Visitors"), as well as those who pay a monthly service fee to subscribe to
the Services ("Members") - must comply with this AUP. We support the free flow of information and ideas over the Internet and do not actively monitor use of the
Services under normal circumstances. Similarly, we do not exercise editorial control over the content of any Web site, electronic mail transmission, news group, or
other material created or accessible over or through the Services, except for certain proprietary websites. However, in accordance with our Internet Service
Agreement, we may remove any materials that, in our sole discretion, may be illegal, may subject us to liability, or which may violate this AUP. CSInet may
cooperate with legal authorities and/or third parties in the investigation of any suspected or alleged crime or civil wrong. Your violation of this AUP may result in the
suspension or termination of either your access to the Services and/or your CSinet account or other actions as detailed in Section 3. This AUP should be read in
conjunction with our Internet Service Agreement and other policies.

2. VIOLATIONS OF CSINET'S ACCEPTABLE USE POLICY

The following constitute violations of this AUP:

a.

llegal use

Using the Services to transmit any material (by email, uploading, posting, or otherwise)
that, intentionally or unintentionally, violates any applicable local, state, national or
international law, or any rules or regulations promulgated thereunder.

Harm to minors
Using the Services to harm, or attempt to harm, minors in any way.
Threats

Using the Services to transmit any material (by email, uploading, posting, or otherwise)
that threatens or encourages bodily harm or destruction of property.

Harassment.
Using the Services to transmit any material (by email, uploading, posting, or otherwise)
that harasses another.

Fraudulent activity.
Using the Services to make fraudulent offers to sell or buy products, items, or services
or to advance any type of financial scam such as "pyramid schemes," "Ponzi
schemes," and "chain letters."

Forgery or impersonation.

Adding, removing or modifying identifying network header information in an effort to
deceive or mislead is prohibited. Attempting to impersonate any person by using forged
headers or other identifying information is prohibited. The use of anonymous remailers
or nicknames does not constitute impersonation.

Using deliberately misleading headers ("munging" headers) in news postings in order
to avoid spam email address collectors is allowed.

Unsolicited commercial email/Unsolicited bulk email.

Using the Services to transmit any unsolicited commercial email or unsolicited bulk

email. Activities that have the effect of facilitating unsolicited commercial email or

unsolicited bulk email whether or not that email is commercial in nature are prohibited.
Unauthorized access.

Using the Services to access, or to attempt to access, the accounts of others, or to
penetrate, or attempt to penetrate, security measures of CSlnet's or another entity's
computer software or hardware, electronic communications system, or
telecommunications system, whether or not the intrusion results in the corruption or
loss of data.

Copyright or trademark infringement.
Using the Services to transmit any material (by email, uploading, posting, or otherwise)
that infringes any copyright, trademark, patent, trade secret, or other proprietary rights
of any third party, including, but not limited to, the unauthorized copying of copyrighted
material, the digitization and distribution of photographs from magazines, books, or
other copyrighted sources, and the unauthorized transmittal of copyrighted software.
CSilnet is registered under the Digital Millennium Copyright Act of 1998.

Collection of personal data.

Using the Services to collect, or attempt to collect, personal information about third
parties without their knowledge or consent.

Reselling the services.
Reselling the Services without CSInet's authorization.
Network disruptions and unfriendly activity.

Using the Services for any activity which adversely affects the ability of other people or
systems to use CSlnet Services or the Internet. This includes "denial of service" (DoS)
attacks against another network host or individual user. Interference with or disruption

Exhibit 9

http://www.csinet.net/Terms/AcceptableUsePolicy.asp

Page 663

8/12/2014



Acceptable Use Policy Page 2 of 2

of other network users, network services or network equipment is prohibited. It is the
Member's responsibility to ensure that their network is configured in a secure manner.
A Member may not, through action or inaction, allow others to use their network for
illegal or inappropriate actions. A Member may not permit their network, through action
or inaction, to be configured in such a way that gives a third party the capability to use
their network in an illegal or inappropriate manner.

m. News.

CSlnet Members should use their best judgment when posting to any newsgroup.
Many groups have charters, published guidelines, FAQs, or "community standards"
describing what is and is not considered appropriate. Usenet can be a valuable
resource if used properly. The continued posting of off-topic articles is prohibited.

Commercial advertisements are off-topic in most newsgroups, especially regional
groups not specifically named for such. The presence of such articles in a group is not
indicative of the group's "intended" use.

Please familiarize yourself with basic Usenet netiquette before posting to a newsgroup.

CSilnet considers "multiposting” to 10 or more groups within a two week sliding window
to be excessive. CSlnet servers currently limit the number of allowable "cross-posts" to
9.

CSlnet Members may not cancel messages other than their own messages. A Member
may cancel posts forged in that Member's name. We may cancel any postings which
violate this AUP.

n. Long Connections.

Using a personal account for high volume or commercial use is prohibited. The
Services are intended for periodic, active use of email, newsgroups, file transfers,
Internet chat, games, and browsing the World Wide Web. Members may stay
connected so long as they are actively using that connection for the above purposes.
Members may not use the Services on a standby or inactive basis in order to maintain
a connection. Pinging is expressly prohibited. Accordingly, CSInet maintains the right
to terminate any member's connection following any extended period of inactivity as
determined by CSinet.
o. Exceeding Web Site Size and Traffic Limitations

All CSInet Members receive free webspace for use with their CSinet Internet access
account. Each member's free webspace is allocated a certain amount of traffic per
month (traffic is calculated on a formula multiplying the number of hits that your site
receives by the size of your files). If a site exceeds its maximum monthly allotment of
traffic, the site will become unavailable until the beginning of the next calendar month.
A site that exceeds the CSInet Member's maximum allotment in size will also become
unavailable. Unavailability includes but may not be limited to the inability to access the
site publicly or to publish to or modify the site's contents via certain Web creation tools.
More information about appropriate use of the free member webspace appears under
Free Webspace Community Guidelines

3. REPORTING VIOLATIONS OF CSINET'S AUP
CSinet requests that anyone who believes that there is a violation of this AUP direct the information to: abuse@CSInet.net.

If available, please provide the following information
The IP address used to commit the alleged violation

2. The date and time of the alleged violation, including the time zone or offset from GMT

3. Evidence of the alleged violation. Email with full header information provides all of the
above, as do syslog files. Other situations will require different methods of providing the
above information.

CSlnet may take any one or more of the following actions in response to complaints:
issue warnings: written or verbal

suspend the Member's newsgroup posting privileges

suspend the Member's account

terminate the Member's account

bill the Member for administrative costs and/or reactivation charges

bring legal action to enjoin violations and/or to collect damages, if any, caused by
violations.

oo s @N =

4. REVISIONS TO THIS ACCEPTABLE USE POLICY

CSlnet reserves the right to revise, amend, or modify this AUP, our Internet Service Agreement and our other policies and agreements at any time and in any manner. Notice of any
revision, amendment, or modification will be posted in accordance with the Internet Service Agreement.

Serving the heartland with Super-Fast Internet, Digital Phone and HD Satellite TV ﬁ-

Copyright @ 2012 CSinet Internet Access Corp.

Contact Us | Refer-A-Friend | Happy Customers | Support | Coverage Area | Terms of Service | Employment
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(http://www.digis.net/) J

LEGAL

Broadband Internet Terms and Conditions
of Service

ALL RESIDENTIAL SERVICES

Thank you for choosing the DIGIS for your Internet needs. Once this service order is
accepted by DIGIS, a Utah, Idaho, Nevada corporation, with offices at 782 S. Auto Mall
Drive Ste. C, American Fork, UT 84003, this Terms and Conditions Agreement and all
documents referred to herein will constitute a binding agreement between you (“You”,
“Customer”, “Subscriber”) and DIGIS (“We”, “Our”, “Us”) for Service(s). This Agreement
governs both the Service and any Devices, such as an IP phone, Multimedia Terminal
Adapter, Analog Telephone Adapter or any other IP connection Device (“Device” or
“‘Equipment”), used in conjunction with the Service.

BY USING THE SERVICE, YOU REPRESENT THAT YOU ARE OF LEGAL AGE TO
ENTER INTO THIS AGREEMENT AND THAT YOU HAVE READ AND UNDERSTAND
FULLY THE TERMS AND CONDITIONS OF THIS AGREEMENT.

DIGIS RESERVES THE RIGHT TO CHANGE THIS AGREEMENT AT ANY TIME BY
POSTING CHANGES ONLINE AT LEAST 30 DAYS IN ADVANCE OF THE EFFECTIVE
DATE OF ANY CHANGES. YOU ARE RESPONSIBLE FOR REGULARLY REVIEWING
INFORMATION POSTED ONLINE IN THE ‘SUPPORT’ ( http://www.DIGIS.com/support
(http://www.digis.net/support/) ) AREA TO OBTAIN TIMELY NOTICE OF SUCH CHANGES.
YOUR NON-TERMINATION OR CONTINUED USE OF SERVICES AFTER CHANGES
ARE POSTED CONSTITUTES YOUR ACCEPTANCE OF THIS AGREEMENT AS
MODIFIED BY THE POSTED CHANGES.

This Agreement takes effect on the date on which you accept this Agreement and continues
until your DIA subscription is terminated either by you or by DIGIS.
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DIGIS is responsible to provide best-effort Internet connections and voice quality between
the DIGIS provided wireless equipment and our Internet backbone. DIGIS is not responsible
for download speeds from points anywhere further on the World Wide Web, as these are
affected by several factors beyond our control. “Best-effort” as used herein is defined as
remaining at the speeds advertised within the service plan purchased by the Customer
throughout most of the Customer’s daily use. DIGIS reserves the right to interrupt those
speeds if necessary for equipment upgrades and network maintenance, and will do its best
to inform the Customer of any such interruptions ahead of time.

DIGIS shall have the unrestricted right to engage subcontractors in rendering Services
under this Agreement.

DIGIS is also responsible for providing and maintaining a number of e-mail accounts for the
customer as specified in the chosen service plan.

Customers are responsible for upholding the non-transferability and account security of their
service. The customer is entirely responsible for any actions, damages, or costs incurred via
their account, regardless of who is using that account.

Customer’s relationship with DIGIS is that of an independent contractor. Customer is not an
agent of DIGIS, and Customer has no authority to obligate DIGIS by contract or otherwise.

Phone Service

As a condition of your use of Service, you warrant to DIGIS that You will use the Phone
service in accordance to the ActivePhone™ Terms and Conditions of Service
(http://lwww.digis.net/legal/activephone-terms-and-conditions-of-service/).

Acceptable Use

As a condition of your use of Service, you warrant to DIGIS that You will use the service in
accordance to the Broadband Internet Acceptable Use Policy
(http://www.digis.net/legal/broadband-internet-acceptable-use-policy/) of DIGIS.

The transfer of technology across national boundaries, including electronic transmission
thereof, is regulated by the U.S. Government. Customer agrees not to export, import or re-
export, (including, without limitation by way of electronic transmission) any technology
transmitted through DIGIS Services without first obtaining any required export license or
governmental approval. Customer agrees it will not directly or indirectly export or re-export
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such technology to any of those countries listed from time-to-time in supplements to Part
770 to Title 15 of the Code of Federal Regulations in Country Groups Q, S, W, Y or Z. The
parties acknowledge that the foregoing lists are subject to regulatory change from time to
time and Customer agrees to update the lists as appropriate.

DIGIS will cooperate fully with legal authorities in the investigation of suspected crimes or
service abuses. Customer agrees to indemnify and hold harmless DIGIS, its agents and
representatives, from any and all claims, costs, losses, damages, liabilities and expenses,
including reasonable attorneys’ fees for any reason whatsoever, including without limitation,
any harm, injury, loss or damage incurred by DIGIS, or any other party, arising out of
Customer’s breach of this Lawful Use provision.

COPYRIGHT, TRADEMARK, UNAUTHORIZED USAGE OF DEVICE, FIRMWARE OR
SOFTWARE

The Service and Device and any firmware or software used to provide the Service or
provided to You in conjunction with providing the Service, or embedded in the Device, and
all Services, information, documents and materials on our Websites are protected by
trademark, copyright or other intellectual property laws and international treaty provisions.
All of our Websites, corporate names, service marks, trademarks, trade names, logos and
domain names (collectively “marks”) are and will at all times remain our exclusive property.
Nothing in this Agreement grants You the right or license to use any of our marks.

You have not been granted any license to use the firmware or software used to provide the
Service or provided to You in conjunction with providing the Service, or embedded in the
Device, other than a nontransferable, revocable license to use such firmware or software in
object code form (without making any modification thereto) strictly in accordance with the
terms and conditions of this Agreement. You expressly agree that the Device is exclusively
for use in connection with the Service and that We will not provide any passwords, codes or
other information or assistance that would enable You to use the Device for any other
purpose. We reserve the right to prohibit the use of any interface Device that We have not
provided to You. You hereby represent and warrant that You possess all required rights,
including software and/or firmware licenses, to use any interface Device that We have not
provided to You. In addition, You shall indemnify and hold us harmless against any and all
liability arising out of Your use of such interface Device with the Service. You shall not
reverse compile, disassemble or reverse engineer or otherwise attempt to derive the source
code from the binary code of the firmware or software.
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You shall not change the electronic serial number or Equipment identifier of the Device or to
perform a factory reset of the Device without our prior written consent. We reserve the right
to terminate Your Service if We believe, in our sole and absolute discretion, that You have
tampered with the Device. In the event of such termination, You will remain responsible for
the full month’s charges to the end of the current term, including, without limitation, unbilled
charges, plus a termination fee, if applicable, all of which will immediately become due and
payable. You shall not attempt to hack or otherwise disrupt the Service or make any use of
the Service that is inconsistent with its intended purpose.

You shall notify us immediately, in writing or by calling our Customer support line, if the
Device is stolen or if You become aware at any time that Your Service is being stolen,
fraudulently used or otherwise being used in an unauthorized manner. When You call or
write, You must provide Your account number and a detailed description of the
circumstances of the Device theft, fraudulent use or unauthorized use of Service. Failure to
do so in a timely manner may result in the termination of Your Service and additional
charges to You. Until such time as We receive notice of the theft, fraudulent use or
unauthorized use, You will be liable for all use of the Service using a Device stolen from
You and any and all stolen, fraudulent or unauthorized use of the Service.

Security

You can best control the risks associated with security, and are therefore solely responsible
for maintaining such security. DIGIS will not be responsible for any disruption of service,
corrupted files or viruses which affect the user of the Service. It is your responsibility to
safeguard your system, through appropriate means (e.g. using commercially available
software), from theft, unauthorized use or system corruption. Any detriment caused to the
network as a result of your failure to properly secure Your System may result in the
immediate termination of Your Service.

Service Availability

Due to the nature of the Service technology, DIGIS reserves the right to deem the Service
unavailable to You up to, including, and after the installation. DIGIS assumes no liability
whatsoever for any claims, damages, losses or expenses arising out of or otherwise relating
to the unavailability of the Service in Your geographical area, for any reason, even where
such unavailability occurs after installation of the Service.

Performance Levels
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Speed is a function of the traffic experienced upon the wider network architecture of the
Internet itself. DIGIS does not guarantee the maximum Service performance (throughput
speeds) levels but will make every reasonable effort to ensure the highest possible quality
of service is always delivered. You understand that any content that You may access
through the Service may be subject to “caching” at intermediate locations on the Internet.

DIGIS Equipment

DIGIS will provide you the authorized Wireless equipment for use with your Service. Only
DIGIS Consumer Premises Equipment (“CPEs”) are permitted and authorized to be
connected to the Service. DIGIS will own the equipment installed at the Customer location,
and will monitor and upgrade said equipment as DIGIS determines to be necessary and
appropriate.

Your Equipment

It is Your responsibility to ensure that Your computer system meets the current minimum
system requirements stated by DIGIS as being necessary to use the Service. From time to
time, the computer equipment required to access and use the Service may change.
Accordingly, Your computer equipment may cease to be adequate to access the Service. In
such event, Your sole remedy will be to upgrade your computer equipment or terminate this
Service Agreement. Lesser equipment may perform adequately, but DIGIS cannot ensure
acceptable System use.

(i) Windows System Desktop or Laptop Microsoft Windows NT 4.0/2000/XP/VISTA Pentium
Processor 400 MHz, or equivalent 32 MB of memory (RAM) 75 MB of free hard drive space
256 colors at 800x600 resolution Ethernet card (NIC)

CD-ROM drive

(i) Macintosh System MAC OS 8.0 and Open Transport 2.6 installed 32 MB of memory
(RAM) 75 MB of free hard drive space 256 colors at 800%600 resolution Ethernet card (NIC)
CD-ROM drive

IP Addresses

Internet Protocol (“IP”) addresses are not portable and are not assigned for independent
administration or distribution. Customer understands that IP assignments are not
guaranteed, and may be modified as required by DIGIS and/or the American Registry for
Internet Numbers (ARIN).

Exhibit 9 Page 670

http://www.digis.net/legal/broadband-internet-terms-and-conditions-of-service/ 7/11/2014



Broadband Internet Terms and Conditions of Service - Digis Page 6 of 18

Throughput Volume

Each account has a standard quota for disk space and data transfer Throughput Volume
usage. At DIGIS’s discretion additional quota may be added to your account for a recurring
fee, based on DIGIS’s then-current rates. Usage above Your quota limits will result in
additional charges as described in the then-current DIGIS pricelist.

Term / Cancellation Policy

If Customer chooses to cancel the Service at any point after the order is placed, but before
the Service has been activated, Customer will not be invoiced, will not be charged a
processing fee. If Customer wishes to cancel the Service before Service has been
activated, the customer is required to give DIGIS notice of his/her intent to cancel. This may
be done through regular postal mail sent to DIGIS, 782 S. Auto Mall Dr., Ste. C, American
Fork, UT 84003.

Termination does not affect your obligations under this Agreement, including your obligation
to pay all fees for Services rendered prior to termination and any termination, processing
and administration fees incurred as a result of such termination. DIGIS accounts must be
paid in full before a cancellation will be considered complete.

In the event you upgrade Your DIGIS Service, You will be required to enter into a new
Service Quote.

If all Equipment provided by DIGIS is not returned within 30 days of cancellation of Service
You agree to pay DIGIS the greater of $300 or the current replacement cost of the
Equipment provided. You authorize DIGIS and its agents to charge the Equipment
replacement charge to the credit card on file with DIGIS. If DIGIS is unable to obtain a
charge authorization for the full amount due, You agree to provide alternative payment in
the form of a money order, cashier’s check, or other certified bank check within 10 days of
notification of the amount due. You bear all risk of loss of, theft of, casualty to or damage to
the Equipment; from the time it is shipped to You until the time (if any) when it is returned to
us in accordance with this Agreement.

Upon the termination of Your Service, We may, in our sole and absolute discretion, release
to Your new Service provider the telephone number that You ported (transferred or moved
over) to us from Your previous Service provider and used in connection with Your Service if;
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such new Service provider is able to accept such number, Your account has been properly
terminated, Your account is completely current, including payment for all charges and
applicable termination fees, and You request the transfer upon terminating Your account.

Termination and Suspension

Inappropriate use or abuse of our services by Customers, as determined in the sole
discretion of DIGIS, may result in account suspension, termination, and/or legal action.
Inappropriate use or abuse of our services by others can be traced, documented, reported
to appropriate authorities and may be prosecuted to the fullest extent of the law.

DIGIS may terminate your account immediately if it determines, in its sole discretion, that
You have violated any of the provisions of the Agreement. DIGIS reserves the right to
unilaterally terminate or suspend an account at any time, without providing a reason. In the
event of termination, account holders are still responsible to pay any fees that are still owed
to Us. The balance of any prepaid fees, after deducting all applicable charges and fees, will
be refunded to the account holder on a pro-rated basis. Any penalties for criminal action will
be deducted from amounts owed before refunds are provided.

Further, Service may be terminated by you or DIGIS for any reason effective at the end of a
calendar month by providing written notice to the other party at least thirty (30) days prior to
the requested termination date.

If Your Service is terminated, you will remain fully liable to us for all charges pursuant to this
Agreement and any and all costs We incur to collect such amounts, including, without
limitation, collection costs and attorney’s fees.

Payment and Billing
Fees

Fees include, without limitation, set up fees, monthly service fee, and equipment fees
and other applicable costs set forth in the Service Quote. DIGIS will invoice fees for
Services and any equipment in advance. You agree to pay all federal, state or local
taxes arising under this Agreement. During the first thirty (30) days of service, if the
customer is having issues with the phone service and/or internet service and we cannot
fix it, and the customer decides to cancel service, we will refund all monies paid to us
(including installation cost). If you deem it necessary to re-terminate the circuit (move to
new location) you will be responsible for additional DIGIS, Inc fees. DIGIS is not
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responsible for Service disruptions caused by re-termination. The recurring charge
payable by Customer for the Services is as stated on a separate Service Quote. Other
fees:

Charges for Directory Assistance calls (411) are $0.99 each. Reactivation fee is $30
minimum. Non-returned ATA fee is $70.00 plus applicable taxes. Non-returned Internet
equipment fee is $300.00.

Payment Method and Timing

Accounts may be paid by electronic bank draft, money order, check or on-line credit
card. Your DIGIS account will be considered delinquent if your payment is rejected for
any reason. Accounts with returned electronic bank drafts or checks are subject to a
$25.00 processing fee per incident.

Payment terms: Payment shall be due 10 days after invoice date considered late if not
received within 20 days of the invoice date. Payment is in advance of service delivery
for that month.

Late Fees

Late fees are established to recover the costs of dealing with late payment situations.
Late fees are in addition to all other fees, including, without limitation, return bank draft
fees or checks provided for herein or in the Service Quote.

« 30 days late — The customer is subject to a late fee of $5. The late fee charge is
determined by the date payment is received in the DIGIS office.

* ¢« equipment

50 days late — The customer’s service will be shut off. 60 days late — Customer’s
outstanding balance will be sent to collections. 75 days — DIGIS will call customer to
inform them that we are going to come out to remove our
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If the customer pays before the equipment is actually removed, there will be an
additional reconnect fee of $25 and automatic payment set-up will be required. If the
customer pays after the equipment is removed, and desires to continue with DIGIS’s
service, customer will be charged a regular initial installation fee.

Moving / Reconnection Fee

Customer will not remove the Equipment from the Premises, modify the Equipment in any
way, or connect the Equipment to any outlet other than the outlet to which the Equipment
was initially connected to by the DIGIS installer. For such charges as DIGIS may determine,
DIGIS may relocate the Equipment for Customer within the Premises at the Customer’s
request. If the Customer moves during the term of this Agreement and would like to relocate
the Service, Customer must place a relocation request with DIGIS. This request must
contain the requested date of service termination, plus the address and phone number of
the new location, and, the prospective move-in date, and the requested transfer of Service
date. Upon receipt of a request from Customer, DIGIS will suspend all monthly fees from
the requested termination date until service relocation is completed. The maximum
suspension will be thirty (30) days. Upon transfer of Customer’s account, Customer agrees
to continue to comply with all terms and conditions of this Agreement and the Service
Quote. Billing cycle and service term will recommence upon activation of DIGIS Service at
the new location. If DIGIS and its agents are unable to provide Service to Customer’s new
location, this Agreement shall terminate and applicable Early Termination fees shall be
applied. If DIGIS has not yet received sufficient information from Customer to process the
relocation order thirty (30) days after service termination, this Agreement is considered to be
terminated by Customer, and Early Termination fees will apply.

Installation
DIGIS will provide installation services at the Customer premises at an agreed-upon price.
Access to Customer’s Premises

Customer authorizes DIGIS, and its employees, agents, contractors, and authorized
representatives to enter Customer’s premises (the “Premises”) in order to install, maintain,
inspect, repair and remove the Equipment and/or Services. If Customer is not the owner of
the Premises, upon request, Customer will supply DIGIS with the owner’s name and
address, evidence that the Customer is authorized to grant access to the Premises on the
owner’s behalf, and (if requested by DIGIS) written consent from the owner of the Premises.
This Agreement is contingent upon DIGIS’s obtaining a right of entry onto the Premises.
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Fee Changes

Customer acknowledges and agrees that DIGIS has the right to change its Service fees at
any time, upon notice to Customer.

Customer Charges

Customer acknowledges that Customer may incur Customer-initiated charges while using
the Services. For example, charges may be incurred as a result of Customer accessing
certain information, or purchasing or subscribing to certain offerings, via the Internet.
Customer agrees that all such charges, including all applicable fees and taxes, shall be paid
by Customer and are not the responsibility of DIGIS.

Acceptance

The Customer agrees to all Terms of Service set out in this Agreement. Customer
represents and warrants to DIGIS that Customer is of lawful age to enter into this
Agreement and that (i) the Customer has the full right, power and authority to enter into this
Agreement and to perform the acts required of Customer hereunder; (ii) the execution of
this Agreement by Customer, and the performance by Customer of its obligations and duties
hereunder, do not and will not violate any agreement to which Customer is a party or by
which it is otherwise bound; and (iii) when accepted by such Customer, this Agreement will
constitute the legal, valid and binding obligation of Customer, enforceable against Customer
in accordance with its terms.

By providing DIGIS with your telephone number, cell phone number(s), or email address,
you give your consent for DIGIS, or any of DIGIS’s agents (including collection agents), to
contact you at these numbers or email address, or any other phone number or email
address that is later acquired for you, and, to leave live or pre-recorded messages, text
messages, or emails to the extent that such are necessary to enforce any part of this
agreement. For greater efficiency, calls may be delivered by an auto-dialer.

By using and accepting Service from DIGIS, Customer agrees to be legally bound by all of
the Terms and Conditions of this Agreement and associated documents, the same as if
Customer had signed this Agreement. These terms and conditions supersede all other
written and oral communications or agreements with regard to the subject matter. Any
waiver, modification or variation of these Terms and Conditions shall only be effective if in
writing and/or in the form of a business contract signed by an authorized officer of DIGIS.
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Authorization

As part of the installation process, modifications to the inside wiring in your house may be
required, and you hereby consent to such modifications.

Customer Complaint Resolution

We are working to provide the best service possible and welcome your ideas on how we
can improve the quality of our service. You can communicate your views to us in any of the
following ways:

1) Call our main office number, 866-923-4447 during regular business hours: email:
support@digis.net (mailto:support@digis.net).

2) Write to the Director of Customer Operations: 782 S. Auto Mall Drive Ste. C, American
Fork, UT 84003

Warranty/Limitation of Liability/Disclaimer of Liability

YOU ASSUME FULL RESPONSIBILITY FOR THE SELECTION OF THE SERVICES AND
PRODUCTS TO ACHIEVE YOUR INTENDED PURPOSE. THE SERVICES AND ANY
EQUIPMENT AND SOFTWARE PROVIDED TO YOU BY DIGIS ARE PROVIDED “AS IS,”
WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS
FOR A PARTICULAR PURPOSE. DIGIS DOES NOT WARRANT THAT THE FUNCTIONS
CONTAINED IN THE SERVICES OR PRODUCTS WILL MEET YOUR REQUIREMENTS
OR THAT THE OPERATION OF THE SERVICES AND PRODUCTS WILL BE
UNINTERRUPTED, ERROR-FREE, VIRUS-FREE. AND DEGRADATION OF VOICE
QUALITY OR LOSS OF CONTENT, DATA OR INFORMATION. NEITHER DIGIS NOR ITS
OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES OR AGENTS, OR ANY OTHER
SERVICE PROVIDER OR VENDOR WHO FURNISHES SERVICES DEVICES, OR
PRODUCTS TO CUSTOMER IN CONNECTION WITH THE SERVICE, WILL BE LIABLE
FOR UNAUTHORIZED ACCESS TO OUR OR YOUR TRANSMISSION FACILITIES OR
PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS TO, OR ALTERATION,
THEFT OR DESTRUCTION OF, CUSTOMER'’S DATA FILES, PROGRAMS,
PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT MEANS OR
DEVICES OR ANY OTHER METHOD, REGARDLESS OF WHETHER SUCH DAMAGE
OCCURS AS A RESULT OF DIGIS OR ITS SERVICE PROVIDER’S OR VENDORS’
NEGLIGENCE. STATEMENTS AND DESCRIPTIONS CONCERNING THE SERVICE OR

Exhibit 9 Page 676

http://www.digis.net/legal/broadband-internet-terms-and-conditions-of-service/ 7/11/2014



Broadband Internet Terms and Conditions of Service - Digis Page 12 of 18

DEVICE, IF ANY, BY DIGIS OR DIGIS AGENTS OR INSTALLERS ARE INFORMATIONAL
AND ARE NOT GIVEN AS A WARRANTY OF ANY KIND. SOME STATES DO NOT
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION
MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, WHICH
VARY FROM STATE TO STATE.

LIMITED WARRANTY

DIGIS WARRANTS THAT IT WILL USE REASONABLE EFFORTS TO RENDER
SERVICES PURSUANT TO THIS AGREEMENT IN A TIMELY, PROFESSIONAL AND
WORKMANLIKE MANNER IN ACCORDANCE WITH TIMELINES ESTABLISHED HEREIN.
ANY CLAIM FOR BREACH OF THE FOREGOING WARRANTY MUST BE BROUGHT
WITHIN SIXTY (60) DAYS AFTER CUSTOMER’S ACTUAL DISCOVERY OF ANY
DEFECT AND PRIOR TO THE EXPIRATION OF SIX (6) MONTHS FROM THE DATE THE
APPLICABLE SERVICES WERE RENDERED. DIGIS WILL HAVE NO LIABILITY FOR
ANY CLAIM MADE AFTER SUCH TIME. DIGIS DOES NOT WARRANT, HOWEVER,
THAT YOUR USE OF ANY SERVICES WILL BE UNINTERRUPTED OR THAT THE
OPERATION OF THE SERVICES WILL BE ERROR-FREE OR SECURE. DIGIS’S ENTIRE
LIABILITY AND YOUR EXCLUSIVE REMEDY IN CASE OF BREACH OF THIS
WARRANTY SHALL BE, AT DIGIS’S SOLE OPTION, EITHER RETURN OF ALL OR A
PORTION OF THE SERVICE FEES PAID FOR THE CURRENT MONTH OF SERVICE,
OR REPLACEMENT OR REPAIR OF CONNECTION SERVICES OR PRODUCTS. THIS
IS A LIMITED WARRANTY AND IS THE ONLY WARRANTY MADE BY DIGIS. SOME
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS, SO LIMITATIONS MAY NOT APPLY TO YOU. IF ANY UNAUTHORIZED
MODIFICATIONS ARE MADE TO THE EQUIPMENT OR SERVICES BY YOU DURING
THE WARRANTY PERIOD, IF THE SERVICES OR PRODUCTS ARE SUBJECT TO
ABUSE, ACCIDENT, IMPROPER USE, OR IF YOU BREACH THE TERMS OF THIS
AGREMEENT, THEN THIS WARRANTY SHALL IMMEDIATELY BE TERMINATED.

LIMITATION OF LIABILITY

TO THE EXTENT PERMITTED BY LAW, YOU AGREE THAT DIGISWILL NOT BE LIABLE
TO YOU OR ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF
PROFITS, LOSS OF USE, COMPUTER FAILURE OR MALFUNCTION, INTERRUPTION
OF BUSINESS, LOSS OF GOODWILL, WORK STOPPAGE, TITLE, OR ANY OTHER
DAMAGE OR LOSSES OF ANY KIND WHETHER UNDER THIS AGREEMENT OR
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OTHERWISE ARISING OUT OF OR RELATED TO THE AGREEMENT OR YOUR USE OF
OR INABILITY TO USE DIGIS SERVICES, EVEN IF YOU ARE ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. UNDER NO CIRCUMSTANCES WILL DIGIS BE
LIABLE TO YOU OR ANY THIRD PARTY FOR ANY LOSS OR DAMAGE CAUSED BY
RELIANCE ON DATA OR INFORMATION AVAILABLE FROM OR ON DIGIS SERVICES
AND SYSTEMS. SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF
LIABLITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATON MAY NOT APPLY TO YOU.

WE WILL NOT BE LIABLE FOR ANY DELAY OR FAILURE TO PROVIDE THE SERVICE,
INCLUDING 911 DIALING, AT ANY TIME OR FROM TIME TO TIME, OR ANY
INTERRUPTION OR DEGRADATION OF VOICE QUALITY THAT IS CAUSED BY ANY OF
THE FOLLOWING: AN ACT OR OMISSION OF AN UNDERLYING CARRIER, SERVICE
PROVIDER, VENDOR OR OTHER THIRD PARTY; EQUIPMENT, NETWORK OR
FACILITY FAILURE; EQUIPMENT, NETWORK OR FACILITY UPGRADE OR
MODIFICATION; FORCE MAJOR EVENTS SUCH AS (BUT NOT LIMITED TO) ACTS OF
GOD, ACTS OF NATURE, STRIKES, FIRE, WAR, RIOT, ACTS OF TERRORISM AND
GOVERNMENT ACTIONS; EQUIPMENT, NETWORK OR FACILITY SHORTAGE;
EQUIPMENT OR FACILITY RELOCATION; SERVICE, EQUIPMENT, NETWORK OR
FACILITY FAILURE CAUSED BY THE LOSS OF POWER TO YOU; OUTAGE OF, OR
BLOCKING OF PORTS BY, YOUR ISP OR BROADBAND SERVICE PROVIDER OR
OTHER IMPEDIMENT TO USAGE OF THE SERVICE CAUSED BY ANY THIRD PARTY;
ANY ACT OR OMISSION BY YOU OR ANY PERSON USING THE SERVICE OR DEVICE
PROVIDED TO YOU; OR ANY OTHER CAUSE THAT IS BEYOND OUR CONTROL,
INCLUDING, WITHOUT LIMITATION, A FAILURE OF OR DEFECT IN ANY DEVICE, THE
FAILURE OF AN INCOMING OR OUTGOING COMMUNICATION, THE INABILITY OF
COMMUNICATIONS (INCLUDING, WITHOUT LIMITATION, 911 DIALING) TO BE
CONNECTED OR COMPLETED, OR FORWARDED. OUR AGGREGATE LIABILITY
UNDER THIS AGREEMENT WILL IN NO EVENT EXCEED THE SERVICE CHARGES
WITH RESPECT TO THE AFFECTED TIME PERIOD.

OTHER THAN WARRANTIES AS TO THE DEVICE EXPRESSLY SET FORTH IN THE
DOCUMENTATION PROVIDED WITH THE DEVICE AND THE RETAIL CUSTOMER
LIMITED WARRANTY EXPRESSLY SET FORTH HEREIN, WE MAKE NO WARRANTIES
OF ANY KIND, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY
WARRANTY OF MERCHANTABILITY, FITNESS OF THE DEVICE FOR A PARTICULAR
PURPOSE, TITLE OR NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE
OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANY
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WARRANTY THAT THE DEVICE OR ANY FIRMWARE OR SOFTWARE IS “ERROR
FREE” OR WILL MEET CUSTOMER’S REQUIREMENTS. THE FOREGOING WILL NOT
BE DEEMED TO LIMIT ANY DISCLAIMER OR LIMITATION OF WARRANTY SET FORTH
IN THE DOCUMENTATION PROVIDED WITH THE DEVICE. DEVICE WARRANTIES DO
NOT APPLY TO BUSINESS PLUS CUSTOMERS.

IN NO EVENT SHALL DIGIS’'S AGGREGATE LIABILITY UNDER OR ARISING OUT OF
THIS AGREEMENT EXCEED THE AMOUNTS PAID BY YOU FOR THE SERVICES IN
THE TWELVE (12) MONTHS PRIOR TO THE INCIDENT GIVING RISE TO A CLAIM.
NOTWITHSTANDING THE FOREGOING, SOME JURISDICTIONS MAY NOT ALLOW A
LIMITATION ON LIABILITY FOR NEGLIGENCE THAT CAUSES DEATH OR PERSONAL
INJURY, AND DIGIS LIMITS ITS LIABILITY IN SUCH JURISDICTIONS ONLY TO THE
DEGREE ALLOWED BY APPLICABLE LAWS.

DIGIS, ITS EMPLOYEES, AGENTS, SUPPLIERS, VENDORS AND DISTRIBUTORS
MAKE NO WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, REGARDING
THE QUALITY, ACCURACY, OR VALIDITY OF THE DATA AND/OR INFORMATION
AVAILABLE ON ITS SYSTEMS, OR RESIDING ON OR PASSING THROUGH ITS
NETWORKS, OR THAT DIGIS SERVICES WILL BE UNINTERRUPTED OR ERROR
FREE. USE OF INFORMATION OBTAINED FROM OR THROUGH DIGIS IS AT YOUR
OWN RISK. EXCEPT FOR THE PAYMENT OF FEES DUE BY CUSTOMER
HEREUNDER, NEITHER PARTY WILL BE LIABLE FOR ANY FAILURE OR DELAY IN
PERFORMANCE UNDER THE AGREEMENT WHICH MIGHT BE DUE, IN WHOLE OR IN
PART, DIRECTLY OR INDIRECTLY, TO ANY CONTINGENCY, DELAY, FAILURE, OR
CAUSE OF ANY NATURE BEYOND THE REASONABLE CONTROL OF SUCH PARTY,
INCLUDING WITHOUT LIMITATION ACTS OF NATURE, COURT OR GOVERNMENT.

IN NO EVENT WILL DIGIS, ITS OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES OR
AGENTS OR ANY OTHER SERVICE PROVIDER WHO FURNISHES SERVICES TO YOU
IN CONNECTION THE SERVICE BE LIABLE FOR ANY DIRECT, INCIDENTAL,
INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES, OR
FOR ANY OTHER DAMAGES, INCLUDING BUT NOT LIMITED TO PERSONAL INJURY,
WRONGFUL DEATH, PROPERTY DAMAGE, LOSS OF DATA, LOSS OF REVENUE OR
PROFITS, OR DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OR
INABILITY TO USE THE SERVICE, INCLUDING INABILITY TO ACCESS EMERGENCY
SERVICE PERSONNEL THROUGH THE 911 DIALING SERVICE OR TO OBTAIN
EMERGENCY HELP. THE LIMITATIONS SET FORTH HEREIN APPLY TO CLAIMS
FOUNDED IN BREACH OF CONTRACT, BREACH OF WARRANTY, PRODUCT
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LIABILITY, TORT AND ANY AND ALL OTHER THEORIES OF LIABILITY AND APPLY
WHETHER OR NOT WE WERE INFORMED OF THE LIKELIHOOD OF ANY
PARTICULAR TYPE OF DAMAGES.

CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR INDEPENDENT BACKUP OF ANY
DATA FILES RESIDING ON DIGIS COMPUTERS OR NETWORKS. DIGIS RESERVES
THE RIGHT TO REMOVE/DELETE ANY PERSONAL FILES AFTER AN ACCOUNT IS
TERMINATED OR ASSOCIATED WITH PROHIBITED ACTIVITIES.

BY RECEIVING DIGIS SERVICES YOU EXPRESSLY AGREE THAT THE USE OF THE
EQUIPMENT AND SOFTWARE IS AT YOUR SOLE RISK. WITH RESPECT TO THE
EQUIPMENT AND SOFTWARE PROVIDED BY DIGIS, SUCH EQUIPMENT AND
SOFTWARE ARE PROVIDED “AS IS,” WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED. DIGIS IS NOT RESPONSIBLE FOR ANY DIRECT, INDIRECT,
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE
INSTALLATION OR USE OF THE EQUIPMENT OR SOFTWARE.

No provision of this Agreement provides any person or entity not a party to this Agreement
with any remedy, claim, liability, reimbursement, or cause of action or creates any other
third party beneficiary rights.

You will be liable for any and all liability that may arise out of the content transmitted by You
or to any person, whether authorized or unauthorized, using Your Service or Device (each
such person, a “User”). You shall assure that Your and Your User’s use of the Service and
content comply at all times with all applicable laws, regulations and written and electronic
instructions for use. We reserve the right to terminate or suspend Your Services and
remove Your or Your Users’ content from the Service, if We determine, in our sole and
absolute discretion, that such use or content does not conform to the requirements set forth
in this Agreement or interferes with our ability to provide Services to You or others. Our
action or inaction under this Section will not constitute any review or approval of Your or
Users’ use or content.

The provisions of this Agreement that by their sense and context are intended to survive the
termination or expiration of this Agreement shall survive.

Indemnity
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You agree to defend, indemnify and hold DIGIS its officers, directors, agents and
employees harmless from any claims, losses and damages, including attorney’s fees,
resulting from your violation of any of the provisions of this Agreement or Your placement or
transmission of any materials or content onto DIGIS servers or through its network, or from
any and all use of Your account, with or without your knowledge or consent, or from all
claims, damages, fines, penalties. costs and expenses (including, without limitation,
attorney fees) related to any action taken by DIGIS as part of Our investigation of a
suspected violation of this Agreement or as a result of its conclusion that a violation of this
Agreement has occurred, or to Your use of or inability to use DIGIS Services, equipment,
bundled software, Internet or VolP, including, without limitation, 911 dialing.

Transferability and Assignment

You shall not sell, transfer or assign this Agreement. Customer’s account and right to use
DIGIS Services and system are not transferable without DIGIS’s prior written consent.
Customer agrees to protect its password and account and to keep them secure from
unauthorized users and use, and to be solely responsible for the protection and security of
Customer’s password and account information.

Nature of Information

The Customer has been advised and acknowledges that the Internet may contain
information, materials, and language that may be deemed adult in nature and inappropriate
or offensive. The Customer is responsible for all information received, transmitted, and/or
stored by the Customer and the Customer releases DIGIS from and agrees to indemnify
DIGIS its officers, directors, agents and employees against any and all claims, losses or
expenses relating to such information, materials and language. This indemnification shall
survive any termination of this Agreement.

Notices

Notification of either party to this Agreement shall be effective upon receipt, or refusal of
delivery, when deposited in the United States Mail, first class mail, certified or return receipt
requested, postage prepaid, or when sent by a telefax, email, or a nationally recognized
overnight delivery service, to the address of DIGIS set forth above or to the address of
Customer set forth on DIGIS’s records or such other address provided for such purposes.

Proprietary Rights
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DIGIS grants Customer a non-exclusive, non-transferable license to use the products and
Services provided hereunder. Title and property rights, including all intellectual property
rights to such products and Services, is and shall remain with DIGIS, whether or not they
are embedded in any product. Customer recognizes that the products and Services used
hereunder constitute valuable trade secrets of DIGIS The Customer shall use their best
efforts to protect and keep confidential any and all products and services used by Customer
and shall not attempt to copy, examine, in any way alter, or reengineer, reverse engineer,
tamper with, or otherwise misuse such products and services.

Jurisdiction/Venue/Choice of Law

You agree that exclusive jurisdiction for any claim or dispute with DIGIS or relating in any
way to Your account or Your use of the Services resides in the courts of Colorado and that
this Agreement shall be governed by Colorado law. You expressly consent to the exercise
of personal jurisdiction in the courts of Colorado in connection with any such dispute. If an
action at law or in equity is necessary to enforce or interpret the terms of this Agreement or
compel performance thereof, the substantially prevailing party shall be entitled to
reasonable attorney’s fees and costs in addition to any other relief to which such party may
be entitled.

Amendments

DIGIS may modify this Service Agreement from time to time, and your continued use of the
Service following notice of such modification shall be deemed to be your acceptance of
such modification. If You do not agree to any modification of this Service Agreement, You
must immediately stop using the Service and notify DIGIS of Your desire to cancel the
Service.

Information

You hereby acknowledge that DIGIS and its affiliates may retain and use any information,
comments or ideas conveyed by You relating to the Service (including any products and
services made available on the Service). This information may be used to provide You with
better service. DIGIS may open and maintain a Customer file.

Entire Agreement
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This Service Agreement, including the Service Quote and any and all other documents and
DIGIS policies referenced herein, constitutes the entire agreement between DIGIS and you
pertaining to the subject matter hereof. DIGIS’s failure to insist upon or enforce strict
performance of any provision of this Service Agreement shall not be construed as a waiver
of any provision or right.

In the event that it is determined by a court of competent jurisdiction as a part of a final non-
appealed judgment that any provision of these Terms and Conditions (or part thereof) is
void, invalid, illegal, or otherwise unenforceable, such provision will be enforced as nearly
as possible in accordance with the stated intention of the parties, while the remainder of the
Service Agreement will remain in full force and effect.

BY YOUR USE AND ACCEPTANCE OF THE SERVICE, YOU ARE INDICATING THAT
YOU ARE OF LEGAL AGE AND HAVE READ, UNDERSTOOD AND AGREED TO BE
BOUND BY THE TERMS AND CONDITIONS OF THE AGREEMENT PRESENTED.

Rev. 12/1/11

Like < 0 | |, Tweet {0 P o gShare

(http://www.digis.net/)

866-92-DIGIS (TEL:866-923-4447)
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(http://lwww.skybeam.com/) J

LEGAL

Broadband Internet Terms and Conditions
of Service

ALL RESIDENTIAL SERVICES

Thank you for choosing the SKYBEAM for your Internet needs. Once this service order is
accepted by SKYBEAM, a Colorado corporation, with offices at 619 SW 14th, Loveland, CO
80537, this Terms and Conditions Agreement and all documents referred to herein will
constitute a binding agreement between you (“You”, “Customer”, “Subscriber”) and
SKYBEAM (“We”, “Our”, “Us”) for Service(s). This Agreement governs both the Service and
any Devices, such as an IP phone, Multimedia Terminal Adapter, Analog Telephone
Adapter or any other IP connection Device (“Device” or “Equipment”), used in conjunction
with the Service.

BY USING THE SERVICE, YOU REPRESENT THAT YOU ARE OF LEGAL AGE TO
ENTER INTO THIS AGREEMENT AND THAT YOU HAVE READ AND UNDERSTAND
FULLY THE TERMS AND CONDITIONS OF THIS AGREEMENT.

SKYBEAM RESERVES THE RIGHT TO CHANGE THIS AGREEMENT AT ANY TIME BY
POSTING CHANGES ONLINE AT LEAST 30 DAYS IN ADVANCE OF THE EFFECTIVE
DATE OF ANY CHANGES. YOU ARE RESPONSIBLE FOR REGULARLY REVIEWING
INFORMATION POSTED ONLINE IN THE

‘SUPPORT’ ( http://www.SKYBEAM.com/support (http://www.skybeam.com/support/) )
AREA TO OBTAIN TIMELY NOTICE OF SUCH CHANGES. YOUR NON-TERMINATION
OR CONTINUED USE OF SERVICES AFTER CHANGES ARE POSTED CONSTITUTES
YOUR ACCEPTANCE OF THIS AGREEMENT AS MODIFIED BY THE POSTED
CHANGES.

This Agreement takes effect on the date on which you accept this Agreement and continues
until your DIA subscription is terminated either by you or by SKYBEAM.
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SKYBEAM is responsible to provide best-effort Internet connections and voice quality
between the SKYBEAM provided wireless equipment and our Internet backbone.
SKYBEAM is not responsible for download speeds from points anywhere further on the
World Wide Web, as these are affected by several factors beyond our control. “Best-effort”
as used herein is defined as remaining at the speeds advertised within the service plan
purchased by the Customer throughout most of the Customer’s daily use. SKYBEAM
reserves the right to interrupt those speeds if necessary for equipment upgrades and
network maintenance, and will do its best to inform the Customer of any such interruptions
ahead of time.

SKYBEAM shall have the unrestricted right to engage subcontractors in rendering Services
under this Agreement.

SKYBEAM is also responsible for providing and maintaining a number of e-mail accounts
for the customer as specified in the chosen service plan.

Customers are responsible for upholding the non-transferability and account security of their
service. The customer is entirely responsible for any actions, damages, or costs incurred via
their account, regardless of who is using that account.

Customer’s relationship with SKYBEAM is that of an independent contractor. Customer is
not an agent of SKYBEAM, and Customer has no authority to obligate SKYBEAM by
contract or otherwise.

Phone Service

As a condition of your use of Service, you warrant to SKYBEAM that You will use the Phone
service in accordance to the ActivePhone™ Terms and Conditions of Service

(http://www.skybeam.com/legal/activephone-terms-and-conditions-of-service/).

Acceptable Use

As a condition of your use of Service, you warrant to SKYBEAM that You will use the
service in accordance to the Broadband Internet Acceptable Use Policy

(http://www.skybeam.com/legal/broadband-internet-acceptable-use-policy/) of SKYBEAM.
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The transfer of technology across national boundaries, including electronic transmission
thereof, is regulated by the U.S. Government. Customer agrees not to export, import or re-
export, (including, without limitation by way of electronic transmission) any technology
transmitted through SKYBEAM Services without first obtaining any required export license
or governmental approval. Customer agrees it will not directly or indirectly export or re-
export such technology to any of those countries listed from time-to-time in supplements to
Part 770 to Title 15 of the Code of Federal Regulations in Country Groups Q, S, W, Y or Z.
The parties acknowledge that the foregoing lists are subject to regulatory change from time
to time and Customer agrees to update the lists as appropriate.

SKYBEAM will cooperate fully with legal authorities in the investigation of suspected crimes
or service abuses. Customer agrees to indemnify and hold harmless SKYBEAM, its agents
and representatives, from any and all claims, costs, losses, damages, liabilities and
expenses, including reasonable attorneys’ fees for any reason whatsoever, including
without limitation, any harm, injury, loss or damage incurred by SKYBEAM, or any other
party, arising out of Customer’s breach of this Lawful Use provision.

COPYRIGHT, TRADEMARK, UNAUTHORIZED USAGE OF DEVICE, FIRMWARE OR
SOFTWARE

The Service and Device and any firmware or software used to provide the Service or
provided to You in conjunction with providing the Service, or embedded in the Device, and
all Services, information, documents and materials on our Websites are protected by
trademark, copyright or other intellectual property laws and international treaty provisions.
All of our Websites, corporate names, service marks, trademarks, trade names, logos and
domain names (collectively “marks”) are and will at all times remain our exclusive property.
Nothing in this Agreement grants You the right or license to use any of our marks.

You have not been granted any license to use the firmware or software used to provide the
Service or provided to You in conjunction with providing the Service, or embedded in the
Device, other than a nontransferable, revocable license to use such firmware or software in
object code form (without making any modification thereto) strictly in accordance with the
terms and conditions of this Agreement. You expressly agree that the Device is exclusively
for use in connection with the Service and that We will not provide any passwords, codes or
other information or assistance that would enable You to use the Device for any other
purpose. We reserve the right to prohibit the use of any interface Device that We have not
provided to You. You hereby represent and warrant that You possess all required rights,
including software and/or firmware licenses, to use any interface Device that We have not
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provided to You. In addition, You shall indemnify and hold us harmless against any and all
liability arising out of Your use of such interface Device with the Service. You shall not
reverse compile, disassemble or reverse engineer or otherwise attempt to derive the source
code from the binary code of the firmware or software.

You shall not change the electronic serial number or Equipment identifier of the Device or to
perform a factory reset of the Device without our prior written consent. We reserve the right
to terminate Your Service if We believe, in our sole and absolute discretion, that You have
tampered with the Device. In the event of such termination, You will remain responsible for
the full month’s charges to the end of the current term, including, without limitation, unbilled
charges, plus a termination fee, if applicable, all of which will immediately become due and
payable. You shall not attempt to hack or otherwise disrupt the Service or make any use of
the Service that is inconsistent with its intended purpose.

You shall notify us immediately, in writing or by calling our Customer support line, if the
Device is stolen or if You become aware at any time that Your Service is being stolen,
fraudulently used or otherwise being used in an unauthorized manner. When You call or
write, You must provide Your account number and a detailed description of the
circumstances of the Device theft, fraudulent use or unauthorized use of Service. Failure to
do so in a timely manner may result in the termination of Your Service and additional
charges to You. Until such time as We receive notice of the theft, fraudulent use or
unauthorized use, You will be liable for all use of the Service using a Device stolen from
You and any and all stolen, fraudulent or unauthorized use of the Service.

Security

You can best control the risks associated with security, and are therefore solely responsible
for maintaining such security. SKYBEAM will not be responsible for any disruption of
service, corrupted files or viruses which affect the user of the Service. It is your
responsibility to safeguard your system, through appropriate means (e.g. using
commercially available software), from theft, unauthorized use or system corruption. Any
detriment caused to the network as a result of your failure to properly secure Your System
may result in the immediate termination of Your Service.

Service Availability
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Due to the nature of the Service technology, SKYBEAM reserves the right to deem the
Service unavailable to You up to, including, and after the installation. SKYBEAM assumes
no liability whatsoever for any claims, damages, losses or expenses arising out of or
otherwise relating to the unavailability of the Service in Your geographical area, for any
reason, even where such unavailability occurs after installation of the Service.

Performance Levels

Speed is a function of the traffic experienced upon the wider network architecture of the
Internet itself. SKYBEAM does not guarantee the maximum Service performance
(throughput speeds) levels but will make every reasonable effort to ensure the highest
possible quality of service is always delivered. You understand that any content that You
may access through the Service may be subject to “caching” at intermediate locations on
the Internet.

SKYBEAM Equipment

SKYBEAM will provide you the authorized Wireless equipment for use with your Service.
Only SKYBEAM Consumer Premises Equipment (“CPESs”) are permitted and authorized to
be connected to the Service. SKYBEAM will own the equipment installed at the Customer
location, and will monitor and upgrade said equipment as SKYBEAM determines to be
necessary and appropriate.

Your Equipment

It is Your responsibility to ensure that Your computer system meets the current minimum
system requirements stated by SKYBEAM as being necessary to use the Service. From
time to time, the computer equipment required to access and use the Service may change.
Accordingly, Your computer equipment may cease to be adequate to access the Service. In
such event, Your sole remedy will be to upgrade your computer equipment or terminate this
Service Agreement. Lesser equipment may perform adequately, but SKYBEAM cannot
ensure acceptable System use.

(i) Windows System Desktop or Laptop Microsoft Windows NT 4.0/2000/XP/VISTA Pentium
Processor 400 MHz, or equivalent 32 MB of memory (RAM) 75 MB of free hard drive space
256 colors at 800x600 resolution Ethernet card (NIC)

CD-ROM drive
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(i) Macintosh System MAC OS 8.0 and Open Transport 2.6 installed 32 MB of memory
(RAM) 75 MB of free hard drive space 256 colors at 800%600 resolution Ethernet card (NIC)
CD-ROM drive

IP Addresses

Internet Protocol (“IP”) addresses are not portable and are not assigned for independent
administration or distribution. Customer understands that IP assignments are not
guaranteed, and may be modified as required by SKYBEAM and/or the American Registry
for Internet Numbers (ARIN).

Throughput Volume

Each account has a standard quota for disk space and data transfer Throughput Volume
usage. At SKYBEAM'’s discretion additional quota may be added to your account for a
recurring fee, based on SKYBEAM'’s then-current rates. Usage above Your quota limits will
result in additional charges as described in the then-current SKYBEAM pricelist.

Term / Cancellation Policy

If Customer chooses to cancel the Service at any point after the order is placed, but before
the Service has been activated, Customer will not be invoiced, will not be charged a
processing fee. If Customer wishes to cancel the Service before Service has been
activated, the customer is required to give SKYBEAM notice of his/her intent to cancel. This
may be done through regular postal mail sent to SKYBEAM, 619 SW 14th, Loveland, CO
80537.

Termination does not affect your obligations under this Agreement, including your obligation
to pay all fees for Services rendered prior to termination and any termination, processing
and administration fees incurred as a result of such termination. SKYBEAM accounts must
be paid in full before a cancellation will be considered complete.

In the event you upgrade Your SKYBEAM Service, You will be required to enter into a new
Service Quote.

If all Equipment provided by SKYBEAM is not returned within 30 days of cancellation of
Service You agree to pay SKYBEAM the greater of $300 or the current replacement cost of
the Equipment provided. You authorize SKYBEAM and its agents to charge the Equipment
replacement charge to the credit card on file with SKYBEAM. If SKYBEAM is unable to
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obtain a charge authorization for the full amount due, You agree to provide alternative
payment in the form of a money order, cashier’s check, or other certified bank check within
10 days of notification of the amount due. You bear all risk of loss of, theft of, casualty to or
damage to the Equipment; from the time it is shipped to You until the time (if any) when it is
returned to us in accordance with this Agreement.

Upon the termination of Your Service, We may, in our sole and absolute discretion, release
to Your new Service provider the telephone number that You ported (transferred or moved
over) to us from Your previous Service provider and used in connection with Your Service if;
such new Service provider is able to accept such number, Your account has been properly
terminated, Your account is completely current, including payment for all charges and
applicable termination fees, and You request the transfer upon terminating Your account.

Termination and Suspension

Inappropriate use or abuse of our services by Customers, as determined in the sole
discretion of SKYBEAM, may result in account suspension, termination, and/or legal action.
Inappropriate use or abuse of our services by others can be traced, documented, reported
to appropriate authorities and may be prosecuted to the fullest extent of the law.

SKYBEAM may terminate your account immediately if it determines, in its sole discretion,
that You have violated any of the provisions of the Agreement. SKYBEAM reserves the right
to unilaterally terminate or suspend an account at any time, without providing a reason. In
the event of termination, account holders are still responsible to pay any fees that are still
owed to Us. The balance of any prepaid fees, after deducting all applicable charges and
fees, will be refunded to the account holder on a pro-rated basis. Any penalties for criminal
action will be deducted from amounts owed before refunds are provided.

Further, Service may be terminated by you or SKYBEAM for any reason effective at the end
of a calendar month by providing written notice to the other party at least thirty (30) days
prior to the requested termination date.

If Your Service is terminated, you will remain fully liable to us for all charges pursuant to this
Agreement and any and all costs We incur to collect such amounts, including, without
limitation, collection costs and attorney’s fees.

Payment and Billing

Fees
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Fees include, without limitation, set up fees, monthly service fee, and equipment fees
and other applicable costs set forth in the Service Quote. SKYBEAM will invoice fees
for Services and any equipment in advance. You agree to pay all federal, state or local
taxes arising under this Agreement. During the first thirty (30) days of service, if the
customer is having issues with the phone service and/or internet service and we cannot
fix it, and the customer decides to cancel service, we will refund all monies paid to us
(including installation cost). If you deem it necessary to re-terminate the circuit (move to
new location) you will be responsible for additional SKYBEAM, Inc fees. SKYBEAM is
not responsible for Service disruptions caused by re-termination. The recurring charge
payable by Customer for the Services is as stated on a separate Service Quote. Other
fees:

Charges for Directory Assistance calls (411) are $0.99 each. Reactivation fee is $30
minimum. Non-returned ATA fee is $70.00 plus applicable taxes. Non-returned Internet
equipment fee is $300.00.

Payment Method and Timing

Accounts may be paid by electronic bank draft, money order, check or on-line credit
card. Your SKYBEAM account will be considered delinquent if your payment is rejected
for any reason. Accounts with returned electronic bank drafts or checks are subject to a
$25.00 processing fee per incident.

Payment terms: Payment shall be due 10 days after invoice date considered late if not
received within 20 days of the invoice date. Payment is in advance of service delivery
for that month.

Late Fees

Late fees are established to recover the costs of dealing with late payment situations.
Late fees are in addition to all other fees, including, without limitation, return bank draft
fees or checks provided for herein or in the Service Quote.

- 30 days late — The customer is subject to a late fee of $5. The late fee charge is
determined by the date payment is received in the SKYBEAM office.
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* * « equipment

50 days late — The customer’s service will be shut off. 60 days late — Customer’s
outstanding balance will be sent to collections. 75 days — SKYBEAM will call customer
to inform them that we are going to come out to remove our

If the customer pays before the equipment is actually removed, there will be an
additional reconnect fee of $25 and automatic payment set-up will be required. If the
customer pays after the equipment is removed, and desires to continue with
SKYBEAM'’s service, customer will be charged a regular initial installation fee.

Moving / Reconnection Fee

Customer will not remove the Equipment from the Premises, modify the Equipment in any
way, or connect the Equipment to any outlet other than the outlet to which the Equipment
was initially connected to by the SKYBEAM installer. For such charges as SKYBEAM may
determine, SKYBEAM may relocate the Equipment for Customer within the Premises at the
Customer’s request. If the Customer moves during the term of this Agreement and would
like to relocate the Service, Customer must place a relocation request with SKYBEAM. This
request must contain the requested date of service termination, plus the address and phone
number of the new location, and, the prospective move-in date, and the requested transfer
of Service date. Upon receipt of a request from Customer, SKYBEAM will suspend all
monthly fees from the requested termination date until service relocation is completed. The
maximum suspension will be thirty (30) days. Upon transfer of Customer’s account,
Customer agrees to continue to comply with all terms and conditions of this Agreement and
the Service Quote. Billing cycle and service term will recommence upon activation of
SKYBEAM Service at the new location. If SKYBEAM and its agents are unable to provide
Service to Customer’s new location, this Agreement shall terminate and applicable Early
Termination fees shall be applied. If SKYBEAM has not yet received sufficient information
from Customer to process the relocation order thirty (30) days after service termination, this
Agreement is considered to be terminated by Customer, and Early Termination fees will

apply.
Installation

SKYBEAM will provide installation services at the Customer premises at an agreed-upon
price.

Access to Customer’s Premises
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Customer authorizes SKYBEAM, and its employees, agents, contractors, and authorized
representatives to enter Customer’s premises (the “Premises”) in order to install, maintain,
inspect, repair and remove the Equipment and/or Services. If Customer is not the owner of
the Premises, upon request, Customer will supply SKYBEAM with the owner’s name and
address, evidence that the Customer is authorized to grant access to the Premises on the
owner’s behalf, and (if requested by SKYBEAM) written consent from the owner of the
Premises. This Agreement is contingent upon SKYBEAM'’s obtaining a right of entry onto
the Premises.

Fee Changes

Customer acknowledges and agrees that SKYBEAM has the right to change its Service
fees at any time, upon notice to Customer.

Customer Charges

Customer acknowledges that Customer may incur Customer-initiated charges while using
the Services. For example, charges may be incurred as a result of Customer accessing
certain information, or purchasing or subscribing to certain offerings, via the Internet.
Customer agrees that all such charges, including all applicable fees and taxes, shall be paid
by Customer and are not the responsibility of SKYBEAM.

Acceptance

The Customer agrees to all Terms of Service set out in this Agreement. Customer
represents and warrants to SKYBEAM that Customer is of lawful age to enter into this
Agreement and that (i) the Customer has the full right, power and authority to enter into this
Agreement and to perform the acts required of Customer hereunder; (ii) the execution of
this Agreement by Customer, and the performance by Customer of its obligations and duties
hereunder, do not and will not violate any agreement to which Customer is a party or by
which it is otherwise bound; and (iii) when accepted by such Customer, this Agreement will
constitute the legal, valid and binding obligation of Customer, enforceable against Customer
in accordance with its terms.

By providing SKYBEAM with your telephone number, cell phone number(s), or email
address, you give your consent for SKYBEAM, or any of SKYBEAM'’s agents (including
collection agents), to contact you at these numbers or email address, or any other phone
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number or email address that is later acquired for you, and, to leave live or pre-recorded
messages, text messages, or emails to the extent that such are necessary to enforce any
part of this agreement. For greater efficiency, calls may be delivered by an auto-dialer.

By using and accepting Service from SKYBEAM, Customer agrees to be legally bound by
all of the Terms and Conditions of this Agreement and associated documents, the same as
if Customer had signed this Agreement. These terms and conditions supersede all other
written and oral communications or agreements with regard to the subject matter. Any
waiver, modification or variation of these Terms and Conditions shall only be effective if in
writing and/or in the form of a business contract signed by an authorized officer of
SKYBEAM.

Authorization

As part of the installation process, modifications to the inside wiring in your house may be
required, and you hereby consent to such modifications.

Customer Complaint Resolution

We are working to provide the best service possible and welcome your ideas on how we
can improve the quality of our service. You can communicate your views to us in any of the
following ways:

1) Call our main office number, 888-759-2326 during regular business hours: email:
techsupport@skybeam.com (mailto:techsupport@skybeam.com).
2) Write to the Director of Customer Operations: 619 SW 14th, Loveland, CO 80537

Warranty/Limitation of Liability/Disclaimer of Liability

YOU ASSUME FULL RESPONSIBILITY FOR THE SELECTION OF THE SERVICES AND
PRODUCTS TO ACHIEVE YOUR INTENDED PURPOSE. THE SERVICES AND ANY
EQUIPMENT AND SOFTWARE PROVIDED TO YOU BY SKYBEAM ARE PROVIDED “AS
1IS,” WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS
FOR A PARTICULAR PURPOSE. SKYBEAM DOES NOT WARRANT THAT THE
FUNCTIONS CONTAINED IN THE SERVICES OR PRODUCTS WILL MEET YOUR
REQUIREMENTS OR THAT THE OPERATION OF THE SERVICES AND PRODUCTS
WILL BE UNINTERRUPTED, ERROR-FREE, VIRUS-FREE. AND DEGRADATION OF
VOICE QUALITY OR LOSS OF CONTENT, DATA OR INFORMATION. NEITHER
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SKYBEAM NOR ITS OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES OR AGENTS,
OR ANY OTHER SERVICE PROVIDER OR VENDOR WHO FURNISHES SERVICES
DEVICES, OR PRODUCTS TO CUSTOMER IN CONNECTION WITH THE SERVICE,
WILL BE LIABLE FOR UNAUTHORIZED ACCESS TO OUR OR YOUR TRANSMISSION
FACILITIES OR PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS TO, OR
ALTERATION, THEFT OR DESTRUCTION OF, CUSTOMER'S DATA FILES,
PROGRAMS, PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT
MEANS OR DEVICES OR ANY OTHER METHOD, REGARDLESS OF WHETHER SUCH
DAMAGE OCCURS AS A RESULT OF SKYBEAM OR ITS SERVICE PROVIDER'’S OR
VENDORS’ NEGLIGENCE. STATEMENTS AND DESCRIPTIONS CONCERNING THE
SERVICE OR DEVICE, IF ANY, BY SKYBEAM OR SKYBEAM AGENTS OR INSTALLERS
ARE INFORMATIONAL AND ARE NOT GIVEN AS A WARRANTY OF ANY KIND. SOME
STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE
ABOVE EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU
SPECIFIC RIGHTS, WHICH VARY FROM STATE TO STATE.

LIMITED WARRANTY

SKYBEAM WARRANTS THAT IT WILL USE REASONABLE EFFORTS TO RENDER
SERVICES PURSUANT TO THIS AGREEMENT IN A TIMELY, PROFESSIONAL AND
WORKMANLIKE MANNER IN ACCORDANCE WITH TIMELINES ESTABLISHED HEREIN.
ANY CLAIM FOR BREACH OF THE FOREGOING WARRANTY MUST BE BROUGHT
WITHIN SIXTY (60) DAYS AFTER CUSTOMER’S ACTUAL DISCOVERY OF ANY
DEFECT AND PRIOR TO THE EXPIRATION OF SIX (6) MONTHS FROM THE DATE THE
APPLICABLE SERVICES WERE RENDERED. SKYBEAM WILL HAVE NO LIABILITY FOR
ANY CLAIM MADE AFTER SUCH TIME. SKYBEAM DOES NOT WARRANT, HOWEVER,
THAT YOUR USE OF ANY SERVICES WILL BE UNINTERRUPTED OR THAT THE
OPERATION OF THE SERVICES WILL BE ERROR-FREE OR SECURE. SKYBEAM'S
ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDY IN CASE OF BREACH OF THIS
WARRANTY SHALL BE, AT SKYBEAM'S SOLE OPTION, EITHER RETURN OF ALL OR
A PORTION OF THE SERVICE FEES PAID FOR THE CURRENT MONTH OF SERVICE,
OR REPLACEMENT OR REPAIR OF CONNECTION SERVICES OR PRODUCTS. THIS
IS A LIMITED WARRANTY AND IS THE ONLY WARRANTY MADE BY SKYBEAM. SOME
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS, SO LIMITATIONS MAY NOT APPLY TO YOU. IF ANY UNAUTHORIZED
MODIFICATIONS ARE MADE TO THE EQUIPMENT OR SERVICES BY YOU DURING
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THE WARRANTY PERIOD, IF THE SERVICES OR PRODUCTS ARE SUBJECT TO
ABUSE, ACCIDENT, IMPROPER USE, OR IF YOU BREACH THE TERMS OF THIS
AGREMEENT, THEN THIS WARRANTY SHALL IMMEDIATELY BE TERMINATED.

LIMITATION OF LIABILITY

TO THE EXTENT PERMITTED BY LAW, YOU AGREE THAT SKYBEAMWILL NOT BE
LIABLE TO YOU OR ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION
LOSS OF PROFITS, LOSS OF USE, COMPUTER FAILURE OR MALFUNCTION,
INTERRUPTION OF BUSINESS, LOSS OF GOODWILL, WORK STOPPAGE, TITLE, OR
ANY OTHER DAMAGE OR LOSSES OF ANY KIND WHETHER UNDER THIS
AGREEMENT OR OTHERWISE ARISING OUT OF OR RELATED TO THE AGREEMENT
OR YOUR USE OF OR INABILITY TO USE SKYBEAM SERVICES, EVEN IF YOU ARE
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. UNDER NO CIRCUMSTANCES
WILL SKYBEAM BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY LOSS OR
DAMAGE CAUSED BY RELIANCE ON DATA OR INFORMATION AVAILABLE FROM OR
ON SKYBEAM SERVICES AND SYSTEMS. SOME STATES DO NOT ALLOW THE
LIMITATION OR EXCLUSION OF LIABLITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATON MAY NOT APPLY TO YOU.

WE WILL NOT BE LIABLE FOR ANY DELAY OR FAILURE TO PROVIDE THE SERVICE,
INCLUDING 911 DIALING, AT ANY TIME OR FROM TIME TO TIME, OR ANY
INTERRUPTION OR DEGRADATION OF VOICE QUALITY THAT IS CAUSED BY ANY OF
THE FOLLOWING: AN ACT OR OMISSION OF AN UNDERLYING CARRIER, SERVICE
PROVIDER, VENDOR OR OTHER THIRD PARTY; EQUIPMENT, NETWORK OR
FACILITY FAILURE; EQUIPMENT, NETWORK OR FACILITY UPGRADE OR
MODIFICATION; FORCE MAJOR EVENTS SUCH AS (BUT NOT LIMITED TO) ACTS OF
GOD, ACTS OF NATURE, STRIKES, FIRE, WAR, RIOT, ACTS OF TERRORISM AND
GOVERNMENT ACTIONS; EQUIPMENT, NETWORK OR FACILITY SHORTAGE;
EQUIPMENT OR FACILITY RELOCATION; SERVICE, EQUIPMENT, NETWORK OR
FACILITY FAILURE CAUSED BY THE LOSS OF POWER TO YOU; OUTAGE OF, OR
BLOCKING OF PORTS BY, YOUR ISP OR BROADBAND SERVICE PROVIDER OR
OTHER IMPEDIMENT TO USAGE OF THE SERVICE CAUSED BY ANY THIRD PARTY;
ANY ACT OR OMISSION BY YOU OR ANY PERSON USING THE SERVICE OR DEVICE
PROVIDED TO YOU; OR ANY OTHER CAUSE THAT IS BEYOND OUR CONTROL,
INCLUDING, WITHOUT LIMITATION, A FAILURE OF OR DEFECT IN ANY DEVICE, THE
FAILURE OF AN INCOMING OR OUTGOING COMMUNICATION, THE INABILITY OF
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COMMUNICATIONS (INCLUDING, WITHOUT LIMITATION, 911 DIALING) TO BE
CONNECTED OR COMPLETED, OR FORWARDED. OUR AGGREGATE LIABILITY
UNDER THIS AGREEMENT WILL IN NO EVENT EXCEED THE SERVICE CHARGES
WITH RESPECT TO THE AFFECTED TIME PERIOD.

OTHER THAN WARRANTIES AS TO THE DEVICE EXPRESSLY SET FORTH IN THE
DOCUMENTATION PROVIDED WITH THE DEVICE AND THE RETAIL CUSTOMER
LIMITED WARRANTY EXPRESSLY SET FORTH HEREIN, WE MAKE NO WARRANTIES
OF ANY KIND, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY
WARRANTY OF MERCHANTABILITY, FITNESS OF THE DEVICE FOR A PARTICULAR
PURPOSE, TITLE OR NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE
OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANY
WARRANTY THAT THE DEVICE OR ANY FIRMWARE OR SOFTWARE IS “ERROR
FREE” OR WILL MEET CUSTOMER’S REQUIREMENTS. THE FOREGOING WILL NOT
BE DEEMED TO LIMIT ANY DISCLAIMER OR LIMITATION OF WARRANTY SET FORTH
IN THE DOCUMENTATION PROVIDED WITH THE DEVICE. DEVICE WARRANTIES DO
NOT APPLY TO BUSINESS PLUS CUSTOMERS.

IN NO EVENT SHALL SKYBEAM'S AGGREGATE LIABILITY UNDER OR ARISING OUT
OF THIS AGREEMENT EXCEED THE AMOUNTS PAID BY YOU FOR THE SERVICES IN
THE TWELVE (12) MONTHS PRIOR TO THE INCIDENT GIVING RISE TO A CLAIM.
NOTWITHSTANDING THE FOREGOING, SOME JURISDICTIONS MAY NOT ALLOW A
LIMITATION ON LIABILITY FOR NEGLIGENCE THAT CAUSES DEATH OR PERSONAL
INJURY, AND SKYBEAM LIMITS ITS LIABILITY IN SUCH JURISDICTIONS ONLY TO
THE DEGREE ALLOWED BY APPLICABLE LAWS.

SKYBEAM, ITS EMPLOYEES, AGENTS, SUPPLIERS, VENDORS AND DISTRIBUTORS
MAKE NO WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, REGARDING
THE QUALITY, ACCURACY, OR VALIDITY OF THE DATA AND/OR INFORMATION
AVAILABLE ON ITS SYSTEMS, OR RESIDING ON OR PASSING THROUGH ITS
NETWORKS, OR THAT SKYBEAM SERVICES WILL BE UNINTERRUPTED OR ERROR
FREE. USE OF INFORMATION OBTAINED FROM OR THROUGH SKYBEAM IS AT
YOUR OWN RISK. EXCEPT FOR THE PAYMENT OF FEES DUE BY CUSTOMER
HEREUNDER, NEITHER PARTY WILL BE LIABLE FOR ANY FAILURE OR DELAY IN
PERFORMANCE UNDER THE AGREEMENT WHICH MIGHT BE DUE, IN WHOLE OR IN
PART, DIRECTLY OR INDIRECTLY, TO ANY CONTINGENCY, DELAY, FAILURE, OR
CAUSE OF ANY NATURE BEYOND THE REASONABLE CONTROL OF SUCH PARTY,
INCLUDING WITHOUT LIMITATION ACTS OF NATURE, COURT OR GOVERNMENT.
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IN NO EVENT WILL SKYBEAM, ITS OFFICERS, DIRECTORS, EMPLOYEES,
AFFILIATES OR AGENTS OR ANY OTHER SERVICE PROVIDER WHO FURNISHES
SERVICES TO YOU IN CONNECTION THE SERVICE BE LIABLE FOR ANY DIRECT,
INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, OR FOR ANY OTHER DAMAGES, INCLUDING BUT NOT LIMITED TO
PERSONAL INJURY, WRONGFUL DEATH, PROPERTY DAMAGE, LOSS OF DATA,
LOSS OF REVENUE OR PROFITS, OR DAMAGES ARISING OUT OF OR IN
CONNECTION WITH THE USE OR INABILITY TO USE THE SERVICE, INCLUDING
INABILITY TO ACCESS EMERGENCY SERVICE PERSONNEL THROUGH THE 911
DIALING SERVICE OR TO OBTAIN EMERGENCY HELP. THE LIMITATIONS SET
FORTH HEREIN APPLY TO CLAIMS FOUNDED IN BREACH OF CONTRACT, BREACH
OF WARRANTY, PRODUCT LIABILITY, TORT AND ANY AND ALL OTHER THEORIES
OF LIABILITY AND APPLY WHETHER OR NOT WE WERE INFORMED OF THE
LIKELIHOOD OF ANY PARTICULAR TYPE OF DAMAGES.

CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR INDEPENDENT BACKUP OF ANY
DATA FILES RESIDING ON SKYBEAM COMPUTERS OR NETWORKS. SKYBEAM
RESERVES THE RIGHT TO REMOVE/DELETE ANY PERSONAL FILES AFTER AN
ACCOUNT IS TERMINATED OR ASSOCIATED WITH PROHIBITED ACTIVITIES.

BY RECEIVING SKYBEAM SERVICES YOU EXPRESSLY AGREE THAT THE USE OF
THE EQUIPMENT AND SOFTWARE IS AT YOUR SOLE RISK. WITH RESPECT TO THE
EQUIPMENT AND SOFTWARE PROVIDED BY SKYBEAM, SUCH EQUIPMENT AND
SOFTWARE ARE PROVIDED “AS IS,” WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED. SKYBEAM IS NOT RESPONSIBLE FOR ANY DIRECT,
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF
THE INSTALLATION OR USE OF THE EQUIPMENT OR SOFTWARE.

No provision of this Agreement provides any person or entity not a party to this Agreement
with any remedy, claim, liability, reimbursement, or cause of action or creates any other
third party beneficiary rights.

You will be liable for any and all liability that may arise out of the content transmitted by You
or to any person, whether authorized or unauthorized, using Your Service or Device (each
such person, a “User”). You shall assure that Your and Your User’s use of the Service and
content comply at all times with all applicable laws, regulations and written and electronic
instructions for use. We reserve the right to terminate or suspend Your Services and
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remove Your or Your Users’ content from the Service, if We determine, in our sole and
absolute discretion, that such use or content does not conform to the requirements set forth
in this Agreement or interferes with our ability to provide Services to You or others. Our
action or inaction under this Section will not constitute any review or approval of Your or
Users’ use or content.

The provisions of this Agreement that by their sense and context are intended to survive the
termination or expiration of this Agreement shall survive.

Indemnity

You agree to defend, indemnify and hold SKYBEAM its officers, directors, agents and
employees harmless from any claims, losses and damages, including attorney’s fees,
resulting from your violation of any of the provisions of this Agreement or Your placement or
transmission of any materials or content onto SKYBEAM servers or through its network, or
from any and all use of Your account, with or without your knowledge or consent, or from all
claims, damages, fines, penalties. costs and expenses (including, without limitation,
attorney fees) related to any action taken by SKYBEAM as part of Our investigation of a
suspected violation of this Agreement or as a result of its conclusion that a violation of this
Agreement has occurred, or to Your use of or inability to use SKYBEAM Services,
equipment, bundled software, Internet or VolP, including, without limitation, 911 dialing.

Transferability and Assignment

You shall not sell, transfer or assign this Agreement. Customer’s account and right to use
SKYBEAM Services and system are not transferable without SKYBEAM’s prior written
consent. Customer agrees to protect its password and account and to keep them secure
from unauthorized users and use, and to be solely responsible for the protection and
security of Customer’s password and account information.

Nature of Information

The Customer has been advised and acknowledges that the Internet may contain
information, materials, and language that may be deemed adult in nature and inappropriate
or offensive. The Customer is responsible for all information received, transmitted, and/or
stored by the Customer and the Customer releases SKYBEAM from and agrees to
indemnify SKYBEAM its officers, directors, agents and employees against any and all
claims, losses or expenses relating to such information, materials and language. This
indemnification shall survive any termination of this Agreement.
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Notices

Notification of either party to this Agreement shall be effective upon receipt, or refusal of
delivery, when deposited in the United States Mail, first class mail, certified or return receipt
requested, postage prepaid, or when sent by a telefax, email, or a nationally recognized
overnight delivery service, to the address of SKYBEAM set forth above or to the address of
Customer set forth on SKYBEAM'’s records or such other address provided for such
purposes.

Proprietary Rights

SKYBEAM grants Customer a non-exclusive, non-transferable license to use the products
and Services provided hereunder. Title and property rights, including all intellectual property
rights to such products and Services, is and shall remain with SKYBEAM, whether or not
they are embedded in any product. Customer recognizes that the products and Services
used hereunder constitute valuable trade secrets of SKYBEAM The Customer shall use
their best efforts to protect and keep confidential any and all products and services used by
Customer and shall not attempt to copy, examine, in any way alter, or reengineer, reverse
engineer, tamper with, or otherwise misuse such products and services.

Jurisdiction/Venue/Choice of Law

You agree that exclusive jurisdiction for any claim or dispute with SKYBEAM or relating in
any way to Your account or Your use of the Services resides in the courts of Colorado and
that this Agreement shall be governed by Colorado law. You expressly consent to the
exercise of personal jurisdiction in the courts of Colorado in connection with any such
dispute. If an action at law or in equity is necessary to enforce or interpret the terms of this
Agreement or compel performance thereof, the substantially prevailing party shall be
entitled to reasonable attorney’s fees and costs in addition to any other relief to which such
party may be entitled.

Amendments

SKYBEAM may modify this Service Agreement from time to time, and your continued use of
the Service following notice of such modification shall be deemed to be your acceptance of
such modification. If You do not agree to any modification of this Service Agreement, You
must immediately stop using the Service and notify SKYBEAM of Your desire to cancel the
Service.

Exhibit 9 Page 701

http://www.skybeam.com/legal/broadband-internet-terms-and-conditions-of-service/ 7/11/2014



Broadband Internet Terms and Conditions of Service - SKYBEAM Page 18 of 18

Information

You hereby acknowledge that SKYBEAM and its affiliates may retain and use any
information, comments or ideas conveyed by You relating to the Service (including any
products and services made available on the Service). This information may be used to
provide You with better service. SKYBEAM may open and maintain a Customer file.

Entire Agreement

This Service Agreement, including the Service Quote and any and all other documents and
SKYBEAM policies referenced herein, constitutes the entire agreement between SKYBEAM
and you pertaining to the subject matter hereof. SKYBEAM's failure to insist upon or enforce
strict performance of any provision of this Service Agreement shall not be construed as a
waiver of any provision or right.

In the event that it is determined by a court of competent jurisdiction as a part of a final non-
appealed judgment that any provision of these Terms and Conditions (or part thereof) is
void, invalid, illegal, or otherwise unenforceable, such provision will be enforced as nearly
as possible in accordance with the stated intention of the parties, while the remainder of the
Service Agreement will remain in full force and effect.

BY YOUR USE AND ACCEPTANCE OF THE SERVICE, YOU ARE INDICATING THAT
YOU ARE OF LEGAL AGE AND HAVE READ, UNDERSTOOD AND AGREED TO BE
BOUND BY THE TERMS AND CONDITIONS OF THE AGREEMENT PRESENTED.

Rev. 12/1/11

Like {F_L Tweet <0 b'i 0 gShare

(http://www.skybeam.com/)

888-SKYBEAM (TEL:1-888-759-2326)
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Acceptable Use Policy

IMPORTANT NOTE: Air-Pipe may revise this Acceptable Use Policy (the "Policy")
from time to time by posting a new version of this document on the Air-Pipe Web
site at http://www.Air-Pipe.com (or any successor URL(s)). Such modifications will

be effective when posted. Any use of the Service after the posting of any change to

the terms of this Policy constitutes acceptance of the change. Accordingly,
customers and users of the Air-Pipe High-Speed Internet Service should regularly

visit our web site and review this Policy to ensure that their activities conform to the
most recent version. In the event of a conflict between any subscriber or customer
agreement and this Policy, the terms of this Policy will govern. Questions regarding
this Policy and complaints of violations of it by Air-Pipe customers and users can be
directed to support@air-pipe.com

It is Air-Pipe's intent to provide our customers with the best wireless
Internet service possible. In order to accomplish this task, we have adopted
this Acceptable Use Policy (the "AUP" or "Policy"). This Policy outlines
acceptable use of the Air-Pipe High-Speed Internet service (the "Service"), as
well as permissible and prohibited conduct for using the Service to access the
Internet. This Policy, including its customer use restrictions, is in addition to
the restrictions contained in the Air-Pipe High-Speed Internet Connectivity

Agreement (the "Subscriber contract").

It is the responsibility of all Air-Pipe High-Speed Internet customers
and all others who have access to Air-Pipe's network (hereinafter “Service
Customers” to comply with this AUP and all Air-Pipe policies. As a Service
customer, it is your responsibility to secure your computer equipment so that
it is not subject to external threats such as viruses, spam, and other
methods of intrusion. Failure to comply with these or any other Air-Pipe
policies could result in the suspension or termination of your Service. If you
do not agree to comply with all of these policies including the AUP, you must
immediately stop use of the Service and notify Air-Pipe so that your account

may be closed.

Note: Air-Pipe reserves the right to immediately terminate the Service and
the Subscriber Agreement if you engage in any of the prohibited activities
listed in this AUP or if you use the Air-Pipe Equipment or Service in a way

which is contrary to any Air-Pipe policies or any of Air-Pipe's suppliers'

airpipe_aup081908_revisionl.doc Page 1
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Acceptable Use Policy

policies. You must also strictly adhere to any policy set forth by another

service provider accessed through the Service.

PROHIBITED USES AND ACTIVITIES

By contracting for services from Air-Pipe, Service Customers agree to refrain
from using the Service, Customer Equipment or Air-Pipe Equipment for any
prohibited use and/or activity. Prohibited uses and activities include, but are
not limited to, using the Service, Customer Equipment, or Air-Pipe Equipment

to:

i. undertake or accomplish any unlawful purpose or in a manner that
violates any local, state, federal, or international law, order or
regulation. This includes, but is not limited to, posting, storing,
transmitting or disseminating information, data or material which is
libelous, obscene, illegal, threatening, defamatory, excessively
violent, invasive of privacy, or which infringes the intellectual
property rights of any person or entity, or which in any way
constitutes or encourages conduct that would constitute a criminal
offense, give rise to civil liability, or otherwise violate any local,
state, federal or international law, order or regulation;

ii. upload, download, post, store, send, transmit, distribute, publish,
or disseminate any information, data, image, text or other material
which a reasonable person could deem to be objectionable,
offensive, abusive, inflammatory, indecent, pornographic,
harassing, threatening, embarrassing, distressing, vulgar, hateful,
racially or ethnically offensive, or otherwise inappropriate,
regardless of whether this material or its dissemination is unlawful;

iii. upload, post, publish, transmit, reproduce, create derivative works
of, or distribute in any way information, software or other material
obtained through the Service or otherwise that is protected by
copyright or other proprietary right, without obtaining permission

of the owner;

airpipe_aup081908 revisionl.doc Page 2
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Vi.

Vii.

viii.

Acceptable Use Policy

collect, or attempt to collect, personal information, e-mail
addresses, screen names, or other identifiers of third parties
without their consent;

access any other person's or entity’s computer or computer
system, software, or data without their knowledge and consent;
breach the security of another user; or attempt to circumvent the
user authentication or security of any host, network, or account;
use or distribute tools designed or used for compromising security,
such as password guessing programs, decoders, password
gatherers, unauthorized keystroke loggers, analyzers, cracking
tools, packet sniffers, encryption circumvention devices, or Trojan
Horse programs. Network probing or port scanning tools are only
permitted when used in conjunction with the user’s private
network, or if explicitly authorized by the destination host and/or
network. Unauthorized port scanning, for any reason, is strictly
prohibited;

distribute programs that remove locks or time-outs built into
software (cracks);

transmit unsolicited bulk or commercial messages or "spam” or
collect responses from unsolicited e-mail. This includes, but is not
limited to, unsolicited advertising, promotional materials or other
solicitation material, bulk mailing of commercial advertising, chain
mail, informational announcements, charity requests, and petitions
for signatures;

send numerous copies of the same or substantially similar
messages, empty messages, or messages which contain no
substantive content, or send very large messages or files to a
recipient that disrupts a server, account, newsgroup, or chat
service;

restrict, inhibit, or otherwise interfere with the ability of any other
person, regardless of intent, purpose or knowledge, to use or enjoy

the Service, including, without limitation, posting or transmitting

airpipe_aup081908 revisionl.doc Page 3
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97 any information or software which contains a worm, virus, or other

98 harmful feature, or generating levels of traffic sufficient to impede

99 others' ability to send or retrieve information;

100 xi.  restrict, inhibit, interfere with, or otherwise disrupt or cause a

101 performance degradation, regardless of intent, purpose or

102 knowledge, to the Service or any Air-Pipe (or Air-Pipe supplier)

103 host, server, backbone network, node or service, or otherwise

104 cause a performance degradation to any Air-Pipe (or Air-Pipe

105 supplier) facilities used to deliver the Service;

106 xii.  resell or otherwise make the Service available for use by non-

107 customers (i.e. wi-fi, or other methods of networking), in whole or

108 in part, directly or indirectly, or on a bundled or unbundled basis,

109 unless such use is specifically agreed to in writing by Air-Pipe. The

110 Service is for personal and non-commercial use only and you agree

111 not to use the Service for operation as an Internet service provider

112 or for any business enterprise or purpose, or as an end-point on a

113 non-Air-Pipe local area network or wide area network, unless such

114 use is specifically agreed to in writing by Air-Pipe;

115 xiii.  connect multiple computers in order to set up a LAN (Local Area

116 Network) that in any manner would result in a violation of the

117 terms of this Policy or an applicable Service plan;

118 Xiv.  run programs, equipment, or servers that provide network content

119 or any other services to anyone outside of your personal LAN

120 (Local Area Network), also commonly referred to as public services

121 or servers. Examples of prohibited services and servers include,

122 but are not limited to, e-mail, Web hosting, file sharing, and proxy

123 services and servers;

124 XV. service, alter, modify, or tamper with the Air-Pipe Equipment or

125 Service or permit any other person to do the same who is not

126 authorized by Air-Pipe;

127 xvi.  interfere with computer networking or telecommunications service

128 to any user, host or network, including, without limitation, denial
airpipe_aup081908_revisionl.doc Page 4
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129 of service attacks, flooding of a network, overloading a service,
130 improper seizing and abuse of operator privileges and attempts to
131 "crash" a host; and

132 xvii.  violate the rules, regulations, or policies applicable to any network,
133 server, computer database, or Web site that you access.

134 SECURITY

135 You are responsible for any misuse of the Service, even if the misuse was
136 committed by a friend, family member, or guest with access to your Service
137 account. Therefore, you must take steps to ensure that others do not use
138  your account to gain unauthorized access to your Service account. In all

139 cases, you are solely responsible for the security of any device you choose to

140  connect to the Service, including any data stored or shared on that device.

141 INAPPROPRIATE CONTENT AND TRANSMISSIONS

142 Air-Pipe reserves the right, but is not obligated, to refuse to transmit or post
143  and to remove or block any information or materials, in whole or in part, that
144 it, in its sole discretion, deems to be offensive, indecent, or otherwise

145 inappropriate, regardless of whether this material or its dissemination is

146  unlawful. Neither Air-Pipe nor any of its affiliates, suppliers, or agents have
147  any obligation to monitor transmissions or postings (including, but not

148 limited to, e-mail, newsgroup, or instant message transmissions or postings
149  on personal or individual websites) made on the Service. However, Air-Pipe
150 and its affiliates, suppliers, and agents have the right to monitor these

151 transmissions and postings from time to time for violations of this Policy and
152  to disclose, block, or remove them in accordance with the Subscriber

153  Agreement and any other applicable agreements and policies.

154 ELECTRONIC MAIL

155 As stated above, the Service may not be used to send unsolicited bulk or
156 commercial messages and may not be used to collect responses from

157  unsolicited e-mail sent from accounts on other Internet hosts or e-mail

airpipe_aup081908 revisionl.doc Page 5
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158  services that violate this Policy or the acceptable use policy of any other

159 Internet service provider. Moreover, unsolicited e-mail may not direct the

160  recipient to any Web site or other resource that uses the Service. Activities
161  that have the effect of facilitating unsolicited commercial e-mail or unsolicited
162  bulk e-mail, whether or not the e-mail is commercial in nature, are

163  prohibited. Forging, altering, or removing electronic mail headers is

164  prohibited. You may not reference Air-Pipe or the Air-Pipe network (e.g. by
165 including "Organization: Air-Pipe" in the header or by using an IP address

166  that belongs to Air-Pipe or the Air-Pipe network) in any unsolicited e-mail

167 even if that e-mail is not sent through the Air-Pipe network or Service.

168  Air-Pipe is not responsible for deleting or forwarding any e-mail sent to the
169 wrong e-mail address by you or by someone else trying to send e-mail to
170  you. Air-Pipe is also not responsible for forwarding e-mail sent to any

171  account that has been suspended or terminated. This e-mail will be returned
172  to the sender, ignored, deleted, or stored temporarily at Air-Pipe's sole

173  discretion. In the event that Air-Pipe believes in its sole discretion that any
174  subscriber name, account name, or e-mail address (collectively, an

175 "identifier") on the Service may be used for, or is being used for, any

176  misleading, fraudulent, or other improper or illegal purpose, Air-Pipe (i)

177  reserves the right to block access to and prevent the use of any such

178 identifier and (ii) may at any time require any customer to change his or her
179 identifier. In addition, Air-Pipe may at any time reserve any identifiers on the

180  Service for Air-Pipe's own purposes.

181 INSTANT MESSAGES AND VIDEO MESSAGES

182  Users alone are responsible for the contents of their instant messages and
183  video messages and the consequences of any such messages. Air-Pipe
184 assumes no responsibility for the timeliness, mis-delivery, deletion or failure

185 to store instant messages or video messages.

186 THIRD PARTY RULES; USENET; NEWSGROUPS

airpipe_aup081908 revisionl.doc Page 6
Exhibit 9 Page 709



Acceptable Use Policy

187  Through use of the Air-Pipe services, users may access search engines,
188  subscription Web services, chat areas, bulletin boards, newsgroups, Web
189  pages, USENET, or other services that promulgate rules, guidelines or
190 agreements to govern their use. Users must adhere to any such rules

191 regulations, guidelines, or agreements.

192 NETWORK, BANDWIDTH, DATA STORAGE AND OTHER LIMITATIONS

193  Air-Pipe may provide versions of the Service with different speeds and

194  bandwidth usage limitations, among other characteristics, subject to

195 applicable Service plans. You shall ensure that your use of the Service does
196  not restrict, inhibit, interfere with, or degrade any other user's use of the

197  Service, nor represent (in the sole judgment of Air-Pipe) an overly large

198 burden on the network. The continuous uploading and/or downloading of
199 information is prohibited. Additionally, Air-Pipe reserves the right to limit the
200 users ability to download streaming video during peak usage hours. In

201  addition, you shall ensure that your use of the Service does not restrict,

202 inhibit, interfere with, disrupt, degrade, or impede Air-Pipe's ability to deliver
203  and provide the Service and monitor the Service, backbone, network nodes,

204  and/or other network services.

205  You further agree to comply with all Air-Pipe network, bandwidth, and data
206  storage and usage limitations. You shall ensure that your bandwidth

207  consumption using the Service does not exceed the limitations that are now
208 in effect or may be established in the future. If your use of the Service

209  results in the consumption of bandwidth in excess of the applicable

210 limitations, that is a violation of this Policy. In such cases, Air-Pipe may, in its
211  sole discretion, terminate or suspend your Service account or request that
212 you subscribe to a version of the Service with higher bandwidth usage

213 limitations if you wish to continue to use the Service at higher bandwidth

214  consumption levels.

215 In addition, you may only access and use the Service with a dynamic

216  Internet Protocol ("IP") address that adheres to the dynamic host
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Acceptable Use Policy

configuration protocol ("DHCP"). You may not configure the Service or any
related equipment to access or use a static IP address or use any protocol
other than DHCP unless you are subject to a Service plan that expressly

permits otherwise.

COPYRIGHT INFRINGEMENT

Air-Pipe is committed to complying with U.S. copyright and related laws, and
requires all customers and users of the Service to comply with these laws.
Accordingly, as noted above, you may not store any material or content on,
or disseminate any material or content over, the Service (or any part of the
Service) in any manner that constitutes an infringement of third party

intellectual property rights, including rights granted by U.S. copyright law.

VIOLATION OF ACCEPTABLE USE POLICY

Air-Pipe does not routinely monitor the activity of Service accounts for
violation of this AUP. However, in our efforts to promote good citizenship
within the Internet community, we will respond appropriately if we become
aware of inappropriate use of our Service. Although Air-Pipe has no
obligation to monitor the Service and/or the network, Air-Pipe and its
suppliers reserve the right at any time to monitor bandwidth, hours and
types of usage, upload and download performance, transmissions, and
content from time to time in order to operate the Service; to identify
violations of this Policy; and/or to protect the network, the Service and Air-

Pipe users.

Air-Pipe prefers to advise customers of inappropriate behavior before taking
remedial action. However, if the Service is used in a way that Air-Pipe or its
suppliers, in their sole discretion, believe violate this AUP, Air-Pipe or its
suppliers may take any responsive actions they deem appropriate. These
actions include, but are not limited to, temporary or permanent removal of
content, cancellation of hewsgroup posts, filtering of Internet transmissions,
and the immediate suspension or termination of all or any portion of the

Service. Neither Air-Pipe nor its affiliates, suppliers, or agents will have any
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Acceptable Use Policy

247  liability for any of these responsive actions. These actions are not Air-Pipe's
248  exclusive remedies and Air-Pipe may take any other legal or technical action

249 it deems appropriate.

250  Air-Pipe reserves the right to investigate suspected violations of this AUP,
251 including the gathering of information from the user or users involved and
252  the complaining party, if any, and examination of material on Air-Pipe's

253  servers and network. During an investigation, Air-Pipe may suspend the

254  account or accounts involved and/or remove or block material that

255  potentially violates this Policy. You expressly authorize Air-Pipe and its

256  suppliers to cooperate with (i) law enforcement authorities in the

257  investigation of suspected legal violations, and (ii) system administrators at
258  other Internet service providers or other network or computing facilities in
259  order to enforce this Policy. This cooperation may include Air-Pipe providing
260 available personally identifiable information about you to law enforcement or
261  system administrators, including, but not limited to, username, subscriber
262 name, and other account information. Upon termination of your account, Air-
263  Pipe is authorized to delete any files, programs, data and e-mail messages

264  associated with your account.

265  The failure of Air-Pipe or its suppliers to enforce this AUP, for whatever

266  reason, shall not be construed as a waiver of any right to do so at any time.
267  You agree that if any portion of this Policy is held invalid or unenforceable,
268  that portion will be construed consistent with applicable law as nearly as

269 possible, and the remaining portions will remain in full force and effect.

270  You agree to indemnify, defend and hold harmless Air-Pipe and its affiliates,
271  suppliers, and agents against all claims and expenses (including reasonable
272  attorney fees) resulting from you engaging in any of the prohibited activities
273  listed in this AUP or resulting from your violation of the AUP or of any other
274  posted Air-Pipe policy related to the Service. Your indemnification will survive

275 any termination of the Subscriber Agreement.

276  Revised and effective: August 19, 2008
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WYOPHONE TERMS AND CONDITIONS OF SERVICE AGREEMENT

1.0 AUTHORIZATIONS, ACKNOWLEDGEMENT AND ACCEPTANCE OF SERVICE
AGREEMENT

1.1 The WyoPhone Service, offered or provided by Wyoming.com (“Company”), is offered
or provided to the Customer (“Customer” or “you”) under the terms and conditions of this
Service Agreement (“Agreement”). The following Terms and Conditions constitute the
Agreement between the Company and the Customer in connection with the Customer's
purchase of the Company's residential, small business, and/or any other voice
communications services offered by the Company, along with related products or other
services provided by the Company (collectively, the "Service").

1.2  The term “Customer” includes you and also each member of your household or
business and any other individual who uses the Service, whether or not the individual is
named on the account or owns, rents, or uses the premises or Service Location on which the
telephone that is used to access the Service is located. The Customer is responsible for all
individuals using the Service and for ensuring that they understand and comply with the
terms and conditions of this Agreement. The Customer will be responsible for any and all
breaches of the terms and conditions of this Agreement by anyone accessing the Service
from the Customer’s premises or Service Location.

1.3 YOU REPRESENT AND WARRANT THAT YOU ARE 18 YEARS OF AGE OR
OLDER, THAT YOU AGREE TO PROVIDE TRUE AND ACCURATE INFORMATION AS
PROMPTED BY THE ONLINE INQUIRY FORM AND/OR THE COMPANY, AND THAT YOU
AGREE TO BE BOUND BY THIS AGREEMENT UPON THE EARLIER OF: (i) CLICKING ON
THE “I AGREE TO THE WYOPHONE TERMS AND CONDITIONS OF SERVICE
AGREEMENT” BUTTON DURING THE ONLINE INQUIRY FORM SUBMISSION OR OTHER
SIGN UP PROCESS; OR (ii) BY USING THE SERVICE. THE CUSTOMER IS
ENCOURAGED TO READ THIS AGREEMENT VERY CAREFULLY, BECAUSE BY
ACCEPTING, ACTIVATING, USING OR PAYING FOR THE SERVICE, THE CUSTOMER
AGREES TO ALL OF THESE TERMS, INCLUDING, WITHOUT LIMITATION, TO THE
PRICES, CHARGES AND TERMS AND CONDITIONS SET FORTH IN THIS AGREEMENT
AND/OR CURRENTLY POSTED, OR POSTED IN THE FUTURE, ON THE WEB SITES
REFERRED TO IN THIS AGREEMENT, ALL OF WHICH ARE INCORPORATED IN THIS
AGREEMENT BY REFERENCE. THE CUSTOMER IS NOT AUTHORIZED TO USE THE
SERVICE WITHOUT AGREEING TO BE BOUND BY THIS TERMS AND CONDITIONS OF
SERVICE AGREEMENT.

1.4  The Company reserves the right, in its sole discretion, to change, modify, add or
remove all or part of the Agreement, the Service Plan information (as described below)
and/or its fees and charges at any time with or without notice. The Customer is strongly
encouraged to refer back to this Agreement often.

1.5 If the Customer is not utilizing a new telephone number for the Service and does not
order a new telephone number from the Company when ordering the Service, but rather is
transferring an existing telephone number from a carrier other than the Company for local,
local toll, and/or long distance telecommunications services, to the Service, Customer hereby
authorizes the Company to process Customer’s order for the Service and to notify the
Customer’s current telephone company of the Customer’s decision to switch the Customer’s
local, local toll, and long distance services to the Service, and represents that the Customer
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us authorized to take this action. The estimated local number portability effective date,
following completion of the Service ordering process, is three (3) to fifteen (15) days and is
dependent upon the cooperation of the present carrier that is not the Company.

2.0 DESCRIPTION OF WYOPHONE SERVICE, FEATURES, SERVICE PLANS,
ACCEPTABLE USE, AND MAINTENANCE

2.1 The Service is a voice communications service that uses Voice over Internet Protocol
(“VolP”) technology to transmit voice communications traffic. The Service is used for traffic
that either originates or terminates at the Customer’s premise in IP format and is thus
deemed information traffic. The Service is only available to the Customer using a wireless or
wireline Internet service connection. The Company offers or provides the Service only in
conjunction with the Company’s Wireless or wireline Internet services. The Company is the
provider of the Service using the Company’s Wireless Internet service. Contact
Communications, Inc. is the provider of the Service using the Company’s wireline Internet
service. The Company is authorized to offer Contact Communications, Inc.’s VolP service
over wireline Internet services by, and for, Contact Communications, Inc. Wireline Internet
services include, but are not limited to, DSL, EtherLink, DS1/T1, DS3/T3, Optical, or Private
Line connections wired to the Customer’s premise Service Location.

2.2  The Service includes unlimited local calls, in-state calls, and long-distance calls
throughout the United States and Canada with a number of calling features (e.g. Call Waiting,
Call Forwarding, Caller ID, Voice Mall, etc. — see WyoPhone Service Guide at
http://www.wyoming.com/WyoPhone.htm or contact the Company directly at 1-800-996-4638)
all for one flat monthly fee. Residential Service includes unlimited in-state calls and unlimited
long distance calls, whereas Business Service includes in-state and long-distance calls
pursuant to the specific Business Service Package chosen by the Customer. The Customer
is responsible for providing telephones, telephone systems, computers, fax machines, and/or
analog telephone adapter for use with the Service.

2.3 The Service is an enhancement to the Customer's Internet service. The Company

uses commercially reasonable efforts to provide the Service. Since the Service uses Voice
over Internet Protocol (“VolP”) technology to transmit the communications traffic, it may be
subject to certain regulatory provisions which may limit or reduce the Customer's remedies.

2.4 'Residential Service Plans are provided for the Customer's residential use. Residential
Service Plans may not be used for commercial or other non-residential purposes. If the
Company determines that a Residential Service is being used by the Customer for any
commercial or other non-residential use, then the Company may, in its sole discretion: (i)
terminate the Service; (ii) adjust the Customer’s existing service plan to an appropriate
service plan based on the Customer's use and retroactively adjust the amounts the Customer
was charged or invoiced to reflect the revised service plan; and/or (iii) maintain the
Residential Service Plan but additionally charge for Customer's excessive usage based on
then current rates charged by the Company. The Company may make such determination
based on the Customer's usage patterns and other criteria determined by the Company to
differentiate between residential use and commercial or other non-residential use, and the
Customer shall pay the charges for the applicable business service plan as determined by
the Company, even if the Customer did not have access to the full feature set of said service
plan. Without limiting the foregoing, any monthly usage that is more than five (5) times the
average monthly usage of the Company’s Service customers using a Residential Service
Plan, shall be considered to be commercial or other non-residential use subject to the terms

of the Business Service Plans and this Agreement.
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2.5 Business Service is provided to business users who use the Service for commercial
purposes or in the operation of a business entity. Business users include, but are not limited
to, commercial or for-profit companies, not-for-profit organizations or companies,
municipalities and other government, and scholastic concerns. Any service invoiced to a
business name, business address or used for a business as defined herein, will be charged
as Business Service.

2.6 If the Customer desires to adjust Services or features, then the Customer may do so
by going to the Company’s website http://www.wyoming.com or by contacting the Company
at 1-800-996-4638.

2.7  Listed below are the Prohibited Uses. The use of Service as described below in this
Section is strictly prohibited ("Prohibited Uses"). The Customer hereby authorizes the
Company to terminate or modify the Service at any time and without notice, if the Company
determines in its sole discretion that the Service is, or was at any time, used for a Prohibited
Use. The Customer is solely responsible for any Prohibited Use of the Service by the
Customer or by anyone other than the Customer using the Service, whether authorized by
the Customer or not. The Prohibited Uses are as follows:

2.7.1 The Customer’s use of the Service for any illegal act;

2.7.2 The Customer’s use of the Service for auto-dialing, continuous or extensive call
forwarding, telemarketing (including, without limitation, charitable or
political solicitation or polling), fax or voicemail broadcasting or any other
automated dialing;

2.7.3 Fraudulent use of the Service or where it is otherwise deemed by the Company,
in its sole discretion, that use of the Service by the Customer has or will create the
imposition of large indebtedness to the Company;

2.7.4 The Customer’s use of obscene or profane language over the Service;

2.7.5 The Customer’s use of the Service for party line conversations or other similar
infractions which are affecting the quality of voice service;

2.8  The Customer shall not attempt to hack, break-in, circumvent the Company’s billing,
tracking or other systems, or otherwise disrupt the Service or make any use of the Service
that is inconsistent with its intended purpose. The Company may immediately terminate the
Service without notice if the Company believes, in its sole and absolute discretion, that the
Customer has tampered with the Service or otherwise breached the terms of this paragraph.
In the event of such termination, the Customer will remain responsible for all charges incurred
while the Service was active in accordance with Section 3 of this Agreement.

2.9 The Service is intended only for use within the continental United States and Canada.
The Customer's use of the Service outside the continental United States is not permitted.

2.10 Itis the Customer's duty to determine whether or not the Service is interoperable with
any security system, medical alert or other critical systems connected to it. The Company
does not recommend use of the Service for security or other critical systems and the
Company strongly recommends that the Customer maintain an alternative telephone line for
use with any other equipment that is used with security systems because the Service may fail
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and cause loss of property or bodily injury when used in connection with a security system. If
the Customer should determine that the Service will be used with such systems, then the
Customer assumes all risk of loss if the Service should fail to perform at any time, the
Customer explicitly accepts the Service in its "as-is" condition, with no representations or
warranties by the Company of any kind that the Service is suitable for any particular purpose.

2.11 If the service is not used with the Company’s Wireless or wireline Broadband Internet
services the Company cannot determine if the Service is compatible with another broadband
service provider's service and/or equipment. Even if the Service should work with such
broadband systems, the Company cannot guarantee that the Service will continue to be
compatible, due to the fact that broadband providers may change or upgrade their equipment
from time to time. The Company does not warrant that the Services will be compatible with
all or any broadband services other than that provided by the Company and expressly
disclaims any expressed or implied warranties regarding the compatibility of the Service with
any particular broadband Internet service.

2.12 Unless the Customer purchases or leases a different Internet Phone Adapter from the
Company, the Company will provide a basic Internet phone adapter (Linksys Model #SPA112
only) to Customer for Customer’s use of the Service. The Internet phone adapter is
necessary for use of the Service and is provided to the Customer as a feature. At no time
does the ownership of the Internet phone adapter transfer from the Company to the
Customer, unless the Customer chooses to purchase either model. The Company will
provide a replacement warranty for the Linksys adapters and will immediately replace any
adapter if found to be defective through no fault or negligence of the Customer. Defective
adapters must be returned, by the Customer, to the Company. Upon deactivation of the
Service by either the Customer or Company, and for any reason, the Customer must return
the Internet phone adapter to the Company within thirty (30) days of deactivation. If for any
reason the Customer does not return the Internet phone adapter to the Company within thirty
(30) days, or if the adapter is returned in damaged condition, the Company will invoice the
Customer $59.95 (Linksys Model SPA112) for replacement of the appropriate adapter.

2.13 Subject to applicable law and to the limitations of liability set forth in this Agreement,
the Company reserves the right, in its sole discretion and without any obligation to the
Customer, to undertake any activities it deems necessary to test, modify, update, manage,
inspect, maintain, repair, or monitor the Service and its infrastructure or related infrastructure,
carrier network connections, and all of its related components. This may include, but is not
limited to, activities relating to administration, system security and intrusion detection,
technical performance, and monitoring Customer compliance. These rights are in addition to
and do not limit any other rights of the Company and/or affiliated entities.

3.0 CHARGES, PAYMENTS, BILLING DISPUTES, TAXES AND REGULATORY FEES

3.1 The Company's fees and charges are set forth within the Company’s website
http://www.wyoming.com or by contacting the Company at 1-800-996-4638. The Company's
fees and charges may be changed by the Company from time to time. The Customer will be
invoiced for Services, installation fees, taxes and regulatory fees and other recurring charges,
in advance, however usage charges, termination charges and other charges may be billed in
arrears, as the Company shall determine. Installation fees include, but are not limited to,
Service activation, telephone number transfer fee, directory listing change fee, and caller id
change fee. Usage charges include, but are not limited to, directory assistance or 411. The
Company will prorate any fees, charges, or credits based on the actual activation or

disconnection dates of the Service and any additional Services or features.
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3.2  Service calls and/or technician dispatches to repair Service may be charged to
Customer by Company in applicable situations such as causes attributed to the Customer. If
the Company is called to the Customer's WyoPhone service location and it is determined that
the WyoPhone service deficiency or problem is the result of a source other than the
Company, the Service, or the Company’s Wireless or wireline Internet services and related
hardware, a service fee will be charged to the Customer. Service fees include a minimum fee
of $100.00 for the first hour or any fraction thereof, plus $50.00 for each additional half-hour
increment. The stated rates apply during regular business hours. Overtime, weekend and
holiday rates will be higher. Travel/mileage and related charges may also apply.

3.3  The Company will invoice all charges, in accordance with this Agreement, to the
Customer through US Mail addressed to the Customer’s last known address or electronic
mail to the Customer’s last known e-mail address. It is the Customer's duty and responsibility
to review each invoice and to verify that all charges are accurate and correct. The Customer
agrees that all charges are due fifteen (15) days from invoice date.

3.4 At the time the Customer orders the Service from the Company, the Customer must
provide the Company with full name or business name, mailing address, e-mail address, the
Service address, and alternative telephone number(s). The Company reserves the right to
request additional information including, but not limited to, financial information, from the
Customer for purposes of credit approval to ensure payment of all charges invoiced by the
Company to the Customer. By subscribing to the Service, the Customer accepts the terms
and conditions of this Agreement and authorizes the Company to make inquiries and to
receive information about the Customer’s credit experience from others and to enter this
information in the Customer’s file.

3.5 By accepting this Agreement, the Customer agrees to pay all installation fees and the
first month’s recurring charges for the Service at the time the Customer orders the Service
from the Company.

3.6  Amounts that are posted to the Customer's account will be deemed to be late if not
paid within fifteen (15) days from the date of invoice and will bear interest at the greater of the
rate of 1.5% per month or the maximum rate allowed by law.

3.7  The Customer will pay all applicable federal, state, provincial, municipal, local or other
governmental sales, use, excise, value-added, personal property, public utility or other taxes,
tariffs, access fees or other fees or charges now in force or enacted in the future, that arise
from or as a result of, the Service (collectively, "Taxes"). Taxes are in addition to charges for
Services and Taxes are due for any period of time while the Service is or was in use, even if
the Company fails to accurately or correctly bill the Customer. If the Customer claims to be
exempt from payment of any Taxes, the Customer must provide the Company with proof of
such exemption acceptable to the Company and the Company will continue to collect Taxes
from the Customer until such exemption is established to the Company's satisfaction.

3.8  All billing disputes must be reported in writing to the Company no later than sixty (60)
days from the later of the date the disputed charge was invoiced to the Customer. Unless
disputed within said 60-day period, all charges invoiced to the Customer are deemed to be
correct and the Customer waives any claim after said 60-day period. Submission of a written
dispute notice by the Customer shall not relieve the Customer of its obligation to timely pay
all undisputed amounts. Disputes should be sent to:
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FOR BILLING DISPUTES ONLY:
Wyoming.com Customer Billing Department
937 West Main Street

Riverton, WY 82501
billing@Wyoming.com

3.9 When the Customer’s Service is out of service in excess of forty-eight (48) consecutive
hours as reported by the Customer to the Company, the Company shall credit to the
Customer the prorated portion of that month’s charges for the period for which the Service
was out of service. By accepting this Agreement, the Customer agrees that no credit is due
when the out-of-service circumstance is due to emergency, catastrophe, natural disaster, loss
of power at the Customer’s Service location, nor shall it apply to extraordinary or abnormal
conditions of operation such as those resulting from work stoppage, civil unrest, Customer
action or equipment, or force majeure.

3.10 Any amount due to the Customer by the Company over and above the amount due to
the Company for Services not rendered shall be refunded to the Customer, less any amount
owed by the Customer for any other services provided by the Company.

3.11 If the Service is discontinued after payment in advance thereof, either upon request of
the Customer or by the Company in accordance with this Agreement, the Company shall
refund to the Customer that portion of the month’s charges for the time the Service was not
active; subject to Section 3.8 above.

3.12 The Service does not include operator-assisted calling (including, without limitation,
collect calls, third party billing calls or calling card calls) or other features that are initiated
using the "0" key. These services are available and are provided through a third-party vendor
and will require the use of a credit card. In addition, the Service may or may not support 311
or 511 in one or more (or all) service areas. 911 Services are limited, as described in Section
5.

3.13 Telephone numbers assigned to the Customer by the Company will be listed in the
local telephone directory. The Customer may choose to not list a telephone number in a local
telephone directory and the Company will issue a discount off of the installation fees to the
Customer.

3.14 The Company reserves the right to disconnect the Customer’s Service for nonpayment
if the Customer fails to pay the fees and charges as specified herein and agreed to in this
Agreement. The Company will not disconnect the Customer’s Service until the Company has
given at least seven (7) days written notice to the Customer of such delinquency and of its
intention to disconnect Service. Such notice shall be considered to be given when a copy
thereof is provided to the customer, delivered to the premises where service is rendered, or
posted in the US mail addressed to the customer’s last known address.

4.0 TERM, TERMINATION AND EXPIRATION

4.1  This Agreement will continue in effect until terminated by either party according to the
terms and conditions of this Agreement or until superseded by a revised WyoPhone Terms
and Conditions of Service Agreement.

4.2  The Customer may terminate this Agreement for any reason at any time by giving five

(5) business days notice to the Company. Upon termination by the Customer, the Customer
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will be responsible for any and all applicable fees and charges up to and including the date of
termination. Prepaid monthly service fees and charges for Service not received will be
refunded pursuant to Section 3.

4.3 The Company may terminate this Agreement immediately at any time for any reason,
whether or not the Customer has violated this Agreement. If the Company terminates the
Service for any reason, the Customer will be responsible for any and all applicable fees and
charges up to and including the date of termination. Prepaid monthly service fees and
charges for Service not received will be refunded pursuant to Section 3.

4.4 By accepting this Agreement, the Customer agrees that the Customer has certain
obligations upon termination of this Agreement and/or the Service by the Customer or the
Company. Upon termination by the Customer or the Company:

4.4.1 The Customer will immediately cease use of the Service on the date of
termination of this Agreement or the date on which the Service has been disconnected,
whichever is later;

4.4.2 The Customer will pay in full for the Customer’s use of the Service up to the
effective date of termination of this Agreement or the date on which the Service has been
disconnected, whichever is later;

4.4.3 The Customer will pay monthly fees and service charges for use of the Service
on a pro- rata basis.

5.0 911 EMERGENCY SERVICE; DESCRIPTION, LIMITATIONS, AND CUSTOMER
OBLIGATIONS

5.1 AS REQUIRED BY THE LAWS OF THE STATE OF WYOMING AND THE UNITED
STATES, THE COMPANY PROVIDES A MEANS BY WHICH YOU MAY ACCESS LOCAL
EMERGENCY SERVICES BY DIALING "911". BY CLICKING ON THE “I AGREE TO THE
WYOPHONE TERMS AND CONDITIONS OF SERVICE AGREEMENT” BUTTON DURING
THE ONLINE INQUIRY FORM SUBMISSION OR OTHER SIGN UP PROCESS, AND BY
CONTINUING TO USE THE SERVICE AND THE 911 SERVICE AFTER ANY CHANGE OR
MODIFICATION BY THE COMPANY OF THIS SECTION 5.0, YOU REPRESENT AND
WARRANT THAT YOU AGREE TO PROVIDE TRUE AND ACCURATE SERVICE
LOCATION INFORMATION AS PROMPTED BY THE ONLINE INQUIRY FORM AND/OR
COMPANY, AND THAT YOU AGREE TO BE BOUND BY THIS SECTION 5.0 AND THIS
AGREEMENT, THAT YOU HAVE READ THIS SECTION 5.0 “911 EMERGENCY SERVICE”
ALONG WITH THIS AGREEMENT (AS IT MAY BE MODIFIED FROM TIME TO TIME) AND
YOU HAVE DETERMINED THAT THE SERVICE AND THE 911 SERVICE ARE SUITABLE
TO YOUR NEEDS.

5.2  When using the Service to make an emergency call by dialing 911, the Service does
not work like traditional landline telephone 911 services, which are physically restricted to the
service address. When the Customer makes a 911 call using the Service, the emergency
operator has no way of accurately knowing the Customer’s exact service location or
telephone number from which the call was made. In an attempt to facilitate providing this
service location information, the Company has contracted with Contact Communications, Inc.
to provide the Company and its Customers with access to the 911 Service ultimately through
Intrado, Inc.’s database inquiry and routing services. The enhanced 911 Service (“*E911")

needs database inquiry capability to match the Customer's telephone number with the
Exhibit 9 Page 720



address provided to the Company by the Customer (the "Service Location"). Assuming the
Service Location is accurate and kept current by the Customer, if a 911 call is made from a
location within the geographic serving area of a Public Safety Answering Point ("PSAP"), the
E911 Service attempts to forward the address of the Service Location to the PSAP. If the
Customer fails to keep the address of the Service Location current and accurate with the
Company, then the PSAP may direct emergency services to the wrong address or location. In
addition, not all PSAP's are E911 capable, and thus do not have the means to accept the
information regarding the Service Location.

5.3  The Customer understands that the 911 Service is unreliable and may not work if and
when needed. The Service should not be the primary means of the customer to make
emergency calls using 911, and it is the Customer’s sole responsibility to inform all residents,
guests, and other third parties who may be present at the Customer’s Service Location of the
limitations of the 911 Service.

5.4  During the Online Inquiry Form Submission and/or any Sign-Up process, the Customer
is asked to provide the Customer's complete "Service Location" address for each telephone
number to be included in the Service. The Customer's Service Location is the address where
emergency services will be directed (if the applicable PSAP is E911 capable and accepts the
Service Location information), regardless of the Customer’s physical location when making
the 911 call. Itis the Customer’s sole responsibility to provide full and accurate Service
Location information to the Company and the Company bears no responsibility for the
accuracy of the Service Location information nor is it the responsibility of the Company to
maintain the Service Location information except as provided by the Customer.

5.5 If the Customer moves any equipment needed to use the Service to a location other
than the Service Location specified to the Company by the Customer, then it is the duty and
obligation of the Customer to update and/or correct the address of the Service Location for
each telephone number that is affected. It is the duty and responsibility of the Customer to
contact the Company to update and/or correct the address of the Service Location for the
Service if the Service, or any Customer equipment, is to be moved to a location other than
the Service Location previously provided to the Company by the Customer.

5.6 The Company will not automatically update or verify any addresses provided by the
Customer; it is the Customer's responsibility to maintain the accuracy of the registered
Service Location. The Company will not verify that the Customer's PSAP is E911 capable or
that it will accept the Service Location information. If at any time after the Sign-Up process is
completed and the Service has been activated the Customer discovers the Service Location
information is inaccurate, or if the Customer moves any Customer equipment needed to use
the Service to a location other than the Service Location, then the Customer must contact the
Company to correct this information: the Company will not initiate any correction to any
Customer’s Service Location information.

5.7  The Customer may verify or register a new Service Location for each phone number
covered by the Service by several means: (1) The Customer may use the Company's website
at http://www.wyoming.com. After logging in and going to the Account Information, the
Customer should scroll to the section entitled: "911 Address Service Location" and follow the
instructions; or, (2) the Customer can contact the Company at 1-800-996-4638. Any updated
address information for the Service Location may take up to ninety-six (96) hours to be
updated in the relevant 911 databases. Accordingly, any emergency 911 calls made within
this estimated time period after updating the Service Location address information may result
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in the transmission of inaccurate information to the PSAP. Only one address for the Service
Location can be active at any time.

5.8 In order for the Customer to expect emergency services to be available when needed,
the Customer's Service Location must be within the geographic calling area of a PSAP. The
Company does not provide PSAP's or PSAP information, nor does the Company determine
the correct PSAP. The Company will not notify the Customer whether or not the Customer
resides within the geographic area of a PSAP and it is the Customer's obligation to verify
whether or not a PSAP will be available in the event of an emergency.

5.9  Although the Customer may provide information about the Service Location, it is up to
each PSAP to accept and process the Service Location information and the Company has no
control over what each PSAP does or doesn't do with the Service Location information. The
PSAP may or may not have the ability to know the Service Location information and if the
Customer lives in an area where the PSAP does not accept or process this Service Location
information, the emergency services personnel will not know the Customer's location and
may not be able to dispatch emergency services unless the Customer provides the
information verbally.

5.10 If the Customer's Service Location is not within the continental United States, the 911
Service will not operate and the Customer must determine an alternate method for obtaining
emergency services in that locale.

5.11 The Company has no means for determining whether or not the 911 Service actually
works for the Customer's Service Location. Therefore, it is the obligation of the Customer to
(i) verify that the correct PSAP has been determined for the Service Location; (ii) test the 911
Service from time to time; and (iii) re-test the PSAP and that 911 Service is working upon
each change of information for the Service Location. The Customer should call the non-
emergency telephone number for the Customer's local emergency service provider and
request information for means of testing a 911 call to that provider.

5.12 The Company will not be liable for any delay or failure to provide the Service, including
emergency 911 service. Emergency 911 service is complex and dependent upon numerous
conditions being satisfied. Accordingly, the 911 Service is susceptible to failure, especially if
any Service interruption or degradation of voice service quality caused by any of the following
conditions occurs:

5.12.1 The electricity at the Customer’s Service Location is disrupted or interrupted for
any reason;

5.12.2 The Customer's Wireless, DSL or other wireline Internet service that the Service
uses is disrupted or interrupted for any reason;

5.12.3 The Service malfunctions or is disabled, terminated or suspended for any
reason, whether permitted by this Agreement or not;

5.12.4 An act or omission of an underlying carrier, service provider, vendor or third
party;

Equipment, other equipment, network or facility failure directly related to any
Broadband Internet Service;
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5.12.5 Equipment, other equipment, network or facility upgrade, modification, or
relocation  directly related to any Broadband Internet Service;

5.12.6 Service, equipment, network or facility failure caused by the loss of electrical
power directly related to any Broadband Internet Service;

5.12.7 Force majeure events such as, but not limited to, acts of God, acts of nature,
strikes, fire, war, riot, acts of terrorism and government actions;

5.12.8 Any impediment to usage of the Service caused by any third party;
5.12.9 Any act or omission by the Customer or any person using the Service; or

5.12.10 Any other cause that is beyond the Company’s control, including without

limitation, a failure of or defect in any equipment, the failure of an incoming or outgoing

communication, the inability of communications (including, without limitation, 911
Service) to  be connected or completed, or forwarded or the failure of emergency personnel
to provide  emergency services in a timely fashion.

5.13 Since the Service is dependent upon the Company’s Wireless or wireline Broadband
Internet services, if those services are slow or congested for any reason, the Internet services
may not work or become unusable. The 911 Service will not work should the Wireless or
wireline Broadband Internet services become unusable due to network congestion or overall
Internet slowness.

5.14 If the Service does not work for any reason whatsoever, the 911 Service will not work
and no emergency calling will be possible using the Service.

5.15 If the PSAP doesn't accept or process data regarding the Service Location, then the
emergency personnel may not know the Customer's Service location unless the Customer
verbally provides that information. The Company bears no responsibility or liability for the

PSAP’s ability to process Service Location information or data.

5.16 Upon restoration of the Service after a power outage, Internet service or broadband
outage or any number of Service or other interruptions, some of which are described above, it
may be necessary for the Customer to reset or reconfigure some or all of the Customer’s
Equipment, including Customer provided equipment, e.g., router. It is the Customer's
responsibility to verify that the Service is functioning after each such interruption or outage.

5.17 The Company will not verify that the Service is functioning at any time at the
Customer’s Service Location and it is the Customer's obligation to determine whether or not
the Service is functioning. If the Service does not function, the 911 Service will not function.

5.18 If there is a change in the telephone number, port, customer equipment or change of
any other information upon which is necessary for the Service to function, it is the Customer's
obligation to re-activate the Service after each such change. In order to add a new telephone
number the Customer must go through a new Sign-Up process and provide the accurate
Service Location address for that new telephone number. The Service Location assigned by
the Customer to a telephone number will not be automatically assigned to any new telephone
number or any other telephone numbers.
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5.19 The 911 Service may not automatically provide the PSAP with the Customer's
telephone number, name and/or address and the Customer must assume that the 911
operator does not have that information and it must be provided directly to the 911 operator
orally by the Customer. The Customer will need to clearly state the nature of Customer's
emergency and also provide the Customer's telephone number and the address where the
emergency is located. In the event the call is dropped, disconnected or forwarded, the
emergency personnel will not be able to find Customer location unless the Customer provides
this information.

5.20 |If for any reason the Customer is unable to talk or otherwise provide the 911 operator
with the Customer's address, phone number or other relevant information, the 911 operator
may not be able to direct emergency services to the Customer's location.

5.21 Since the routing and provision of 911 calls throughout the United States is an
important function that is extremely complex and based on many standards, protocols and
regulations of numerous government agencies, the Company has elected to engage the
services of Intrado, Inc., through the Company’s contractual relationship with Contact
Communications, Inc., to provide the 911 Service to the Customers. All 911 calls and
updated information relating to the Service Location is automatically routed to Intrado, Inc.,
who in turn attempts to route the call and that information to the correct PSAP. The Company
does not have any input or control over this information or process.

5.22 Due to the fact that the company has engaged the services of Intrado, Inc. to provide
the 911 service, the Company has no control over whether, or the manner in which, calls
using the 911 service are answered or addressed by any PSAP or any other party. The
Company hereby disclaims any and all responsibility for the conduct, actions, inactions or
negligence of Intrado, Inc., any PSAP and/or any local police, fire or other emergency
response services. The Company disclaims any and all liability for the accuracy or inaccuracy
of any data that is entered or provided by the Customer, that is transmitted to Intrado, Inc.,
the PSAP or any other party which may result in an error or delay in providing emergency
services to the Customer or others. The Customer acknowledges and understands that the
Company will not be liable or responsible for any delay, power outage, network outage, or
service outage of any kind and/or inability to dial 911 using the 911 service or to access
emergency service personnel due to the characteristics and limitation of 911 service set forth
in this document or otherwise. The Customer agrees to defend, indemnify, and hold harmless
the Company, its officers, directors, employees, affiliates, and agents and any other service
provider who furnishes services to the Customer in connection with the Service, from any and
all claims, losses, damages, fines, penalties, costs, and expenses (including, without
limitation, reasonable attorney fees) by, or on behalf of, the Customer or any third party user
of the Service relating to the failure or outage of the Service, including those related to 911
service. The Customer acknowledges that the Company directs the Customer to always have
an alternative means of accessing emergency service and that the 911 service should be not
be the Customer's only or primary means of accessing emergency service. This disclaimer
provision supplements the general disclaimer and indemnification provisions found below and
is not in lieu of those provisions.

5.23 The Service Location information is provided by the Customer during the Sign-Up
process and may be later updated by the Customer at the Company’s website
http://www.wyoming.com or by contacting the Company at 1-800-996-4638. The Customer is
solely responsible for all Service Location information provided to the Company, even if such
information was provided by unauthorized persons. The Customer must notify the Company
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immediately if the Customer has reason to know or believes that the Customer's Service
Location information has been compromised or altered by unauthorized persons.

6.0 WARRANTIES AND LIABILITIES

6.1 The Customer acknowledges that the Company is relying upon the Customer’s
representations and warranties in order to offer and/or provide the Service to the Customer in
accordance with the terms of this Agreement.

6.2  The Service is provided "as is", with no warranties whatsoever; the Company does not,
either expressed, implied or statutory, make any warranties, claims or representations with
respect to the Service, including, without limitation, there are no warranties of quality,
performance, non-infringement, merchantability, or fithess for use or a particular purpose or
any other warranties whatsoever. The Company further does not represent or warrant that
the Service will always be available, accessible, uninterrupted, timely, secure, accurate,
complete and error-free or will operate without loss of quality, nor does the Company warrant
any connection to or transmission from the Internet, or any quality of calls made through the
Service.

6.3  Under no circumstances shall company's aggregate liability to customer under this
agreement exceed the service charges for the twelve (12) months immediately preceding the
event giving rise to the customer's claim.

6.4 In no event will the Company, its officers, directors, employees, affiliates or agents or
any other service provider who furnishes services to the Customer (or those using the service
with or without the permission of customer) in connection with the service be liable for any
direct, incidental, indirect, special, punitive, exemplary or consequential damages, or for any
other damages, including but not limited to personal injury, wrongful death, property damage,
loss of data, loss of revenue or profits, or damages arising out of or in connection with the
use or inability to use the service, including inability to access emergency service personnel
through the 911 service or to obtain emergency help. The limitations set forth herein apply to
claims founded in breach of contract, breach of warranty, product liability, tort and any and all
other theories of liability and apply whether or not the Company was informed of the
likelihood of any particular type of damages.

6.5 The Customer shall defend, indemnify, and hold the Company harmless, its officers,
directors, employees, affiliates and agents and any other service provider who furnishes
services to the Customer in connection with the Service, from any and all claims, losses,
damages, fines, penalties, costs and expenses (including, without limitation, attorneys fees)
by, or on behalf of, you or any third party or user of the Service (with or without permission of
the Customer), relating to the Services, including, without limitation, 911 Service, or the
Equipment.

6.6  Notwithstanding the expiration or termination of this Agreement, and except for the
Customer's obligation to pay charges for the Services, the remainder of this Agreement shall
survive the termination or expiration of the Service.

7.0 GENERAL AND MISCELLANEOQOUS

7.1  This Agreement and the relationship between the Customer and the Company are
governed by the laws of the State of Wyoming. The Customer and the Company hereby

submit to the personal and exclusive jurisdiction of the District Court of the State of Wyoming
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for the County of Fremont or the United States District Court for the District of Wyoming for
the resolution of disputes arising from or in connection with this Agreement. The Company’s
failure to exercise or enforce any right or provision of the Agreement will not constitute a
waiver of such right or provision. If any provision of the Agreement is found by a court of
competent jurisdiction to be invalid, the parties nevertheless agree that the court should
endeavor to give effect to the parties’ intentions as reflected in the provision and in the
Agreement, without statutory presumptions against the drafter, and they agree that all other
provisions of the Agreement will remain in full force and effect. The Customer agrees that
regardless of any statute or law to the contrary, any claim or cause of action arising out of or
related to the Service or to the Agreement must be within one (1) calendar year after such
claim or cause of action arose or be forever barred.

7.2 No provision of this Agreement provides any person or entity not a party to this
Agreement with any remedy, claim, liability, reimbursement, or cause of action or creates any
other third party beneficiary rights.

7.3  The Customer may not assign this Agreement or any rights hereunder. The Company
may assign this Agreement or any rights hereunder at any time to any party, as the Company
shall determine in its sole discretion and without giving prior notice.

7.4  The Company hereby grants the Customer a non-exclusive license to the Software for
the sole purpose of the Customer's use of the Service, and for no other purpose (the
"License"). "Software" means any software, firmware or other intellectual property that is
provided by the Company or used by the Customer in connection with the Service, whether is
located on the Company's website for viewing or download, along with all documentation,
manuals, guides or other information or materials used in connection with the Services. All
Software is the sole and exclusive property of the Company. The License is valid only during
the use of active Service and will automatically terminate upon the expiration, termination, or
discontinuance of the Service for any reason. The Customer acknowledges and agrees that
the Software is the sole and exclusive property of the Company and that nothing herein
conveys any interest in the Software to the Customer, except the foregoing grant of the
License. This paragraph shall survive expiration or termination of the Agreement.

7.5 The Customer acknowledges and agrees that the Marks are the sole and exclusive
property of the Company and that nothing herein conveys any interest in the Marks to the
Customer and the Customer may not use or display the Marks. The License does not include
the right to use Marks. "Marks" shall mean all or any of the Company's trade name, logo,
trademark, trade device, service mark, symbol, code or specification or any abbreviation,
contraction, or simulation thereof. This Agreement is not a trademark or service mark license
and does not create a franchise. This paragraph shall survive expiration or termination of the
Agreement.

7.6  The Customer acknowledges and agrees that the entire risk arising out of the use or
performance of the Company Software remains with the Customer, to the maximum extent
permitted by law.

7.7  VOIP utilizes, in whole or in part, the public Internet, broadband services third party
routers and networks, as well as a number of other parties and equipment. As such, the
Company is not able to assure the Customer of any level of privacy when using the Service
and the Customer should not have any expectation of privacy when using the Service. The
Company is not liable for any lack of privacy which may be experienced with regard to the
Service.
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7.8  Company will use the US Mail addressed to the Customer’s last known address or
electronic mail to the Customer’s last known e-mail address for notification of billing actions,
service requests, support, and relationship messages. Customer is responsible for ensuring
the US Mail address and e-mail address with Company is available for receipt of
correspondence. Relationship messages (such as newsletters) will be sent either to the email
address or US Mail address of Customer. Customer can request to "opt out" of relationship
messages. Other notices to the Customer from the Company maybe delivered by positing
the notice on the Company website at http://www.wyoming.com.

7.9 If the Company believes that the Service is or has been used for an unlawful purpose,
the Company may forward the relevant information to the appropriate authorities for
investigation and prosecution without notice to the Customer. Such information may include
the Customer's identity, address and calling detail records and any other information in the
possession of the Company. In addition, the Company will provide information and respond
to law enforcement requests, subpoenas, court orders, and the like, for any purpose the
Company determines is appropriate in its sole discretion, including to protect the Company,
the Company's rights and/or property and in the case where failure to disclose the information
may lead to personal injury or loss of property of the Customer or others. The Customer
hereby consents to the Company's forwarding of any such communications and information
to these authorities.

7.10 Federal law and regulations govern the Customer’s privacy interests, including the
Customer’s ability to limit disclosure of certain information to third parties.

8.0 CUSTOMER PROPRIETARY NETWORK INFORMATION COMPLIANCE

8.1 In accordance with Federal law and regulations, the Company must properly
authenticate a Customer prior to disclosing WyoPhone account information or call detail
information no matter the method of Customer-initiated contact with the Company. The
Company will protect all Customers’ privacy, account information, and call detail information
as prescribed in the FCC CPNI rules and mandated under federal law: Title 47, Part 64.

8.2  Call Detail Information is anything associated with WyoPhone calling history including
telephone numbers dialed, length of calls, or any other WyoPhone usage information.

8.3  Account Information includes Customer’s biographical information, primary account
password (“Primary Password”), credit card and bank information, address detail, contact
information, invoice and payment history, account balance, account number, and WyoPhone
service specifications.

8.4  Address of Record is the primary e-mail address or the physical address of the
Customer’s account.

8.5 The Primary Password is the main password the Customer’s account. Primary
Passwords do not consist of any material portion of the Customer’'s name, family names,
account number, telephone number, street address, zip code, social security number, date of
birth, or other biological or account information. Primary Passwords cannot consist of easily-
guessed strings of characters, such as consecutive or repeated digits.

8.6  Upon telephone-initiated contact by the Customer, the Company will ask for the
Customer’s Primary Password before discussing any account information or call detail
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information. If the Customer cannot provide the Primary Password to the Company, the
Company may (i) send the Primary Password to the Customer’s primary e-mail address of
record, (ii) call the Customer back at the primary WyoPhone telephone number and discuss
the account or leave the Primary Password on that WyoPhone telephone number’s voice
mail, or (iii) send the requested information by US mail to the Customer’s US mail address of
record.

8.7  Upon in-person contact by the Customer, the Company will ask for the Customer to
present a valid, non-expired government-issued photo identification. The address and name
on the id must match the Customer’s account information.

9.0 ENTIRE AGREEMENT

9.1 This Agreement constitutes the entire agreement between the Customer and the
Company with respect to the Service and supersedes all previous or contemporaneous
proposals, both oral and written, representations, writings and all other communications
between the Customer and the Company with respect to such subject matter. Any
amendments or modifications or waivers to this Agreement must be in writing or will be
without any effect.

9.2 The section titles in the Agreement are for convenience only and have no legal or
contractual effect.
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Terms & Conditions Page 1 of 7

TERMS & CONDITIONS COVERAGE AREA ACCOUNT LOGIN WEBMAIL

(((o))) CenturyLink Comment:

' S L%N K See section 8b for Network constraints.

INTERNET SERVICES

A Home Residential Eﬁ Commercial Locations Services €. Contact Us

SAFELINK INTERNET
TERMS AND CONDITIONS

Safelink Internet's dedication to customer service means that Safelink Internet strives to
maintain an Internet Service that provides Safelink Internet customers with an enjoyable
Internet experience, an experience that is free from interference by persons who use the
Service in an improper or unlawful manner.

The following Terms and Conditions are part of the Customer Agreement. If you restrict or
inhibit any other Customers' use or enjoyment of the Service by engaging in any of the
activities prohibited in Section 8, Safelink Internet may suspend or terminate your account.

As explained in this Customer Agreement, use of Safelink Internet's Service must be
governed by all applicable Local, State, Country and International laws and regulations. In
addition to other applicable laws, this includes all laws relating to copyright, trademark,
obscenity, defamation, the right of privacy, false advertising and fraud.

In addition to such laws and regulations, when using the Service you must use your best
efforts to avoid interfering with any other person’s use and enjoyment of the Service. You
must also ensure that your use of the Service is governed by the rules of proper Internet

conduct.
A
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Terms & Conditions Page 2 of 7

Please use your best judgment, be respectful of other subscribers and take the time to
review the Terms and Conditions of this agreement. The activities listed in section 7 are not
proper Internet conduct and are prohibited activities on Safelink Internet’'s Service.

1. DEFINITION OF TERMS.

= Safelink. Safelink Internet, LLC. Safelink Internet Service.

» Service. Safelink Internet Access Service, Electronic-mail Service, Wireless Access Service,
Filtering Service and any other service(s) offered by Safelink to customer(s)

» Customer(s). Person(s) agreeing to these Terms and Conditions, including any individual(s) or
companies that use, access, post, e-mail, publish or contact Safelink or its Customer(s).

2. PAYMENT.

» Customer agrees to pay all charges incurred, Charges shall be invoiced monthly and payment shall
be due 20 days from the date of the invoice,

= Customer will pay all sales and use taxes, as well as duties or levies, including any long distance
phone charges arising in connection with the Service.

3. TERM.

* This agreement commences upon activation of service by Safelink and remains in effect for the
selected rate plan period. Once the contract period has been met the term of the service for each
customer connection is thirty (30) days and shall automatically renew for successive thirty (30) day
terms at Safelink's current month-to-month rates.

3. TERMINATION.

» Customer may terminate this agreement upon thirty (30) days advance written notice (via an email
to cancel@safelink.net , or by mailing in notice of cancellation), If the Customer is still in contract with
Safelink a termination fee will be charged. The termination charge will be equal to 50% of the
applicable monthly fees and charges multiplied by the number of months remaining in the term.
Safelink shall have the right to suspend or terminate this agreement at any time without prior notice to
the Customer, The Customer also agrees that Safelink has the right to delete all data, files or other
information that resides or is stored on Safelink’s hardware, if the Customer's account with Safelink is
terminated, for any reason, by either Safelink or the Customer.

5. EQUIPMENT OR SOFTWARE PROVIDED OR NOT
PROVIDED BY SAFELINK.

* (a) Safelink shall install equipment and/or software for operation and maintenance of service at
Customer's location. The equipment and any license fees associated with software installed at
Customer's |ocation remains property of Safelink and will be returned to Safelink within (30) days of
service termination.

Exhibit 9 Page 731

http://www.safelinkinternet.com/terms-conditions/ 8/10/2014



Terms & Conditions Page 3 of 7

* (b) Customer shall be responsible for the use and compatibility of equipment or software not
provided by Safelink. If Customers equipment or software not provided by Safelink impairs the
Customers use of the Service, Customer shall nonetheless be liable for payment of the Service. Upon
notice from Safelink that the equipment or software not provided by Safelink is causing or is likely to
cause hazard, interference, or service obstruction, Customer shall immediately pursue a way to
correct the issue or patential issue.

« (¢) Customer shall pay Safelink to troubleshoot difficulties, repair or reconfigure equipment or
software not provided by Safelink.

6. RIGHTS AND OBLIGATIONS OF SAFELINK; DISCLAIMER
OF WARRANTIES.

= (a) Safelink shall operate and maintain the service. Customer shall be responsible for maintaining
it's own equipment and software that interfaces with the service,

* (b) Customer understands that Customer and authorized users may access the Internet through
the service. Customer assumes total responsibility and risk for all authorized users' use of the Service
and the Internet. It is solely Customers’ responsibility to evaluate the accuracy, completeness and
usefulness of all options, advice, services, the quality of all merchandise. and other information.
provided through the Service or on the Internet generally.

+ () Customer understands further that the Internet contains unedited materials, some of which are
sexually explicit or may be offensive to some people. Customer and authorized users’ access such
materlals at Customer's own risk. Safelink has no control and accepts no responsibility whatsoever
for such materials.

* (d) The service is provided on an “as is” basis and “as available” basis without warranties of any
kind. No advise or information given by Safelink, its affiliates or its contractors or their respective
employees shall create a warranty. Neither Safelink nor its affiliates warrants that the Service shall be
uninterrupted or error free or that any information, software or other material accessible on the
service is free of virus or other harmful components.

* (e) Under no circumstances shall Safelink, its affiliates or its contractors be liable for any direct,
indirect, incidental, special punitive or consequential damages that result in any way from Customer’s
reliance on or use of information, services or merchandize provided on or through the Service,

» () If Customer is dissatisfied with the Service or with any terms, conditions, rules, policies,
guidelines, or practices of Safelink in operating the service, Customer's sole and exclusive remedy is
lo terminate this agreement in accordance with Section 4 of this agreement and discontinue using the
Service

» (g) Safelink has no obligation to monitor the Service. However, Customer agrees that Safelink has
the right to monitor the service electronically from time to time and to disclose any information as
necessary to satisfy any law, regulation or other governmental request, to operate the Service
properly, or to protect itself or its Customers. Safelink reserves the right to refuse to post or to remove
any information or materials, in whole or in part, that, in its sole discretion. are unacceptable.
undesirable, or in violation of this agreement. A

7. RIGHTS AND OBLIGATIONS OF CUSTOMER.

Exhibit 9 Page 732

http://www.safelinkinternet.com/terms-conditions/ 8/10/2014



Terms & Conditions Page 4 of 7

« For purposes of the Rights and Obligations of Customer and Prohibited Activities, the term
“information” means material of any type capable of being posted or transmitted on or through the
Service, including material in print, graphic or pictorial form. Customer shall not restrict or inhibit any
other user from accessing and enjoying the Service. Customer shall not past or transmit any unlawful,
obscene or pornographic information of any kind including and not limited to any transmissions
constituting or encouraging conduct that would constitute a criminal offense, give rise to civil liability,
or otherwise violate any Local, State, Country, or International law. Customer shall not post or
transmit any information or software which contains a virus, worm, cancelbot, or other harmfll
component. Customer shall not copy, upload, post, publish, transmit, produce, or distribute in
anyway, information, software or other material which is protected by a copyright or other proprietary
right, without obtaining permission from the copyright or other proprietary right, without obtaining
permission from the copyright owner or right holder to do so.

8. PROHIBITED ACTIVITIES.

* (a) Unlawful or Improper Use of the Service. Customer agrees not to use the Service in a manner
prohibited by an applicable laws or regulations. Withaut limiting the faregoing, you may not use the
Service for any unlawful or abusive purpose, in any way that could damage, disable, overburden, or
impair any Safelink property, or in any way that directly or indirectly interferes with or disrupts our
network or adversely affects another's use or enjoyment of any Service, including other Customers.
You man not use or attempt to use the Service in any manner such as to avoid incurring charges for
or otherwise being required to pay for such usage. You may not circumvent or attempt to circumvent
user authentication or security of any host, network, network element, or account (also known as
“cracking” or "hacking”). This includes, but not limited to, accessing data not intended for you, logging
into a server or account that you are not expressly authorized to access, or probing the security of
other networks. You may not interfere or attempt to interfere with any services to any user, host, or
network (“denial of service attacks”). This includes, but not limited to, “flooding” of networks,
deliberate attempts to overload a service, and attempts to “crash” a host. You may not use any kind
of program/script/command, or send messages of any kind, designed to interfere with (or which does
interfere with) any server or a user's session, by any means, locally or via the Internet. The Service is
intended for periodic, active use. You may not use the Services on a standby or inactive basis in
order to maintain a connection.

= (b) Excess Utilization of Network Resources. Customer agrees not {o use the Service or take any
action, directly or indirectly, that will result in excessive consumption or utilization of the system or
network resources, or which may weaken network performance, as determined in Safelink’s sole
discretion. The excessive use or abuse of Safelink's network resources by one subscriber may have
2 negative impact on all other subscribers. Such prohibited actions include, but are not limited to:
using the Service to host a web server site which attracts excessive traffic at you location.
continuously uploading or downloading streaming video or audio, usenet hosting, or continuous FTP
uploading or downloading. In the event that you violate the terms of this provision Safelink may,
without limitation, restrict your access to Safelink’s Network, increase the fees associated with your
Service, including upgrading you to a higher class of service, or immediately suspend or terminate
your service. In the event of termination of your Service, all applicable termination charges will ag@hly.

* (c) Defamation and Fraud. Customer agrees not to post or transplant any fraudulent information on
or through the Service including and not limited to any information that is inflammatory with respect to
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a person, business or other entity, product or service or any information that Customer knows or has
reason to believe has faults and is intended for others to rely on.

+ (d) False Advertising. Customer agrees not to post or transplant, on or through the Service, any
advertising or promotional materials that contain faults. deceptive or misleading statements, claims or
representations.

- (e) Unsolicited Advertising. Customer agrees not to post or transmit any unsolicited advertising,
promotional materials or other forms of solicitation to other subscribers, individuals or entities, except
in those areas "e.g. the classified areas” that are designed for such purposes

» (f) Copyright Violations. Customer agrees not to post or transmit on or through the Service any
information that infringes on other person’'s or entity's copyright in all or any part of the information.

= (g) Trademarks, Service Mark and Trade Dress Violations. Customer agrees not (o post or transmit
on or through the Service any information that infringes another person's rights in its trademark, trade
dress or service mark.

« (h) Trade Secret Violations. Customer agrees not to post or transmit on or through the Service any
information that reveals trade secrets belonging to another person, business, service or other entity.

» (i) Obscenity. Customer agrees not to post or transmit any obscene or sexually explicit images or
other content on or through the Service,

« (j) Harassment, Threats and Abuse. Customer agrees not to use the Service to harass, threaten,
abuse, embarrass or cause distress, unwanted attention or discomfort to any person or entity, by any
means, including the use of vulgar, hateful, racial, ethnical or otherwise objectionable information.

» (k) False Pretenses. Customer agrees not to use the Service to impersonate any person, including
but not limited to, a Safelink Internet official or an information provider, guide or host, or communicate
under a false name or a name that you are not entitled or authorized to use in all forms of on-line
communication, including but not limited to, screenings, subscriber profiles, chat dialogue, return
electronic-mail addresses, electronic-mail headers and message posting.

* (m) Inappropriate Content. Customer agrees not to post or information that is patently inappropriate
material; e.g. information or topics nat related to the topics focused on by the participants in a
particular newsgroup or mailing list.

+ (m) Disruptive Activities. Customer agrees not to use the Service to disrupt the normal flow of on-
line dialogue or otherwise act in a manner that negatively affects other Customers, users, individuals
or entities.

* (0) Violations of Service Providers' Rules. Customer agrees not to use the Service to violate any
operating rule, policy or guideline of any other on-line service provider, business or entity.

« (p) Abuse of Safelink Internet Procedures. Customer agrees not to make false or unverified
complaints against any Safelink Internet subscriber.

« (q) Systems Abuse. Customer agrees not to abuse Safelink Internet’'s system by causing any harm
to the system so that it inhibits other users ability ta effectively use the system

* (s) Unsalicited Electronic-mail or SPAM, Customer agrees not to post, publish, send or relay
unsolicited electronic-mail originating from Safelink's Service or attempt to deliver such unsolicited
electronic-mail to Safelink Customers. A~

9. RECOURSES AND FEES.
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Customer(s) or authorized user(s) that exceed the designated usage of their respective
accounts or engage in any conduct or activity that Safelink in its sole discretion believes
violates any of the Terms and Conditions of this agreement will, at the sole discretion of
Safelink:

« (a) Incur a $100 per hour charge, or a $1000 per incident charge, whichever is greater.
« (b) Be subject to immediate account termination

* (c) Agree to pay for all equipment and/or software provided by Safelink and not returned to Safelink
within thirty (30) days of service.

» (d) Agrees to pay all reasonable cost incurred by Safelink Internet for handling and processing all
violations, including all legal, accounting, technical and any other applicable cost and/or charges.

10. MISCELLANEOUS.

« (a) Safelink's fallure to insist upon or enforce strict performance of any provision of this agreement
shall not be constructed as any waiver of any provision or right

» (b) This agreement shall be governed by and construed in accordance with the laws of the State of
Idaho. without regard to its conflict's of law provisions. Any cause of action of customer may have
with respect to the service must be commenced within one (1) year after the claim or cause of action
arises or such claims or cause of action is barred.

Rupert Office

Safelink Internet

# 906 S Oneida St. #8
Rupert, ID 83350

T (208) 677-8000
info@safelink.net

Boise Office

Safelink Internet

@ 1895 N Wildwood

Baise, IR 83713 N
T (208) 331-9822

info@safelink net
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Idaho Falls Office

Safelink Internet

@ 1920 E 17th Street Suite 216
ldaho Falls, ID 83404

T (208) 227-5222

B info@safelink.net

Live Support

AWAY

Live Chat Software by Kijyuho

Home |Residential | Commercial | Locations |Services |Contact Us |

© 2014 Safelink Internet. All Rights Reserved. Terms & Conditions
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AllureTech/CoffeyNet IRV

nevigete B Policies
ACCEPTABLE USE POLICY.

7.1 When you use Alluretech.net Services for Internet
access, you may not:

a. restrict or inhibit any other user from using the
Internet;

b. post or transmit any unlawful, threatening,
abusive, libelous, defamatory, vulgar, obscene,
indecent, pornographic, profane, hateful, bigoted or
otherwise objectionable information of any kind,
including without limitation any transmissions,
constituting or encouraging, conduct that would
constitute a criminal offense, give rise to civil
liability, or otherwise violate any local, state,
national or international law, including without
limitation U.S. export control laws and regulations;

c. post or transmit any information or software that
contains a virus or other harmful component;

d. post, publish, transmit, reproduce, distribute or in
any way exploit any information, software or other
material obtained through Services for commercial
purposes;

e. upload, post, publish, transmit, reproduce, or
distribute in any way, information, software or other
materials, or other proprietary right, or derivative
works without obtaining permission of the copyright
owner or right holder;

f. upload, post, publish, reproduce, transmit or
distribute in any way any component of the Services
or derivative works, as Services are copyrighted as a
collective work under U.S. copyright laws;

g. remove or alter copyright management
information including, without limitation, name or
identification information of the author or owner,
copyright note or terms & conditions for use of a
work;

h. avoid, bypass, remove, deactivate or circumvent
by any means, any process or system such as copy
protection systems that are intended to protect the
rights of a copyright owner;

i. send unsolicited e-mail that causes complaints
from the recipients of the unsolicited e-mail;

j. send large quantities of unwanted or unsolicited e-
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mail to individual e-mail accounts (also known as
“spamming” or “mail bombing”);

k. make any unauthorized attempt to gain access to
any account or computer resource not belonging to
that user (also known as "spoofing");

I. obtain or attempt to obtain Services by any means
or device with intent to avoid payment;

m. unauthorized access, alteration, destruction, or
any attempt, of any information of any
alluretech.net customers or end-users by any means
or device;

n. knowingly engage in any activities that will cause
a denial of Services (e.g., synchronized number
sequence attacks) to any alluretech.net customers
or end-users;

0. use alluretech.net products and services to
interfere with the use of the alluretech.net network
by other customers or authorized users;

p. violate the law or aid another in any unlawful act;

q. resell your Services or any other alluretech.net
service to any third parties without prior express
written consent;

F. run programs or servers that provide network
services to others through the Services (“web
hosting”), which includes, but is not limited to,
operating an internal mail/http/ftp/irc/dhcp server to
serve external connections or support multi-user
interactive forums without prior express written
consent;

s. any other activity described in alluretech.net
Acceptable Use Policy found online at alluretech.net,
which is hereby incorporated by reference as if fully
set forth herein; or

t. use the Services in such a way as to impair or
degrade the operation or performance of the
Services and/or the alluretech.net wireless
broadband service network, including but not limited
to excessive use.

7.2 Except for information, products or services clearly
identified as being supplied by alluretech.net,
alluretech.net does not operate or control any information,
products or services on the Internet.

7.3 The Internet contains unedited materials that may be
offensive or objectionable to you. You access these
materials at your own risk. Alluretech.net has no control
over and accepts no responsibility for these materials.
Customer may wish to utilize software designed to limit
access to certain material on the Internet.
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7.4 YOU UNDERSTAND THAT YOU MAY BE HELD LIABLE
BOTH UNDER CIVIL AND CRIMINAL LAW FOR
INFRINGEMENTS OF THE INTELLECTUAL PROPERTY
RIGHTS OF OTHERS. YOU MAY BE HELD LIABLE FOR ALL
ACTUAL DAMAGES AND PROFITS, ATTORNEY’S FEES,
COSTS, OR THE COURT MAY AWARD STATUTORY
DAMAGES UNDER THE COPYRIGHT ACT. CRIMINAL
LIABILITY CAN ALSO INCLUDE FINES AND
IMPRISONMENT.

7.5 Alluretech.net may take any action it deems
appropriate without notice to protect the Services and its
facilities for provision of the Services. If alluretech.net
denies you access to Services pursuant to this Section,
you will have no right (1) to access through alluretech.net
any materials stored on the Internet, or (2) to access third
party services, merchandise or information on the Internet
through alluretech.net, and alluretech.net will have no
responsibility to notify any third-party providers of
services, merchandise or information nor any
responsibility to any consequences resulting from lack of
notification.

7.6 Alluretech.net has no obligation to monitor Services.
You agree that alluretech.net has the right to monitor
Services electronically from time to time, and you consent
to alluretech.net access, use and disclosure of any
information as necessary to satisfy any law, regulation or
other governmental request, to operate Services properly,
to improve Services, or to protect itself or its customers.
Alluretech.net reserves the right to refuse or to remove
any information or materials, in whole or in part, that in
its sole discretion are unacceptable, undesirable, or in
violation of this Agreement.

7.7 If you wish to make purchases on the Internet, you
may be asked by the merchant or service provider from
whom you are making the purchase to supply certain
information, including credit card or other payment
mechanism information. You agree that all information
you provide any merchant or information or service
provider on the Internet for the purposes of making
purchases will be accurate, complete and current. The
merchants and information and service providers offering
merchandise, information and services on the Internet set
their own prices and may change prices or institute new
prices at any time. You agree to pay all charges incurred
by users of your account and credit card or other payment
mechanism at the prices in effect when the charges are
incurred. You also will be responsible for paying any
applicable taxes relating to purchases on the Internet.

7.8 Peer to Peer Programs - Use of such programs such as
Kazaa, Limewire, eDonkey, etc. to share music and other
programs is strongly discouraged. They are designed
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to defeat bandwidth management software systems and
cause serious issues with our Internet service primarily by
opening a large number of ports. This action can and will
slow down the service to other customers. Any program
downloaded to your PC can then be downloaded by
anyone else running the program. Your PC becomes much
more vulnerable to Spyware, Viruses and hacking. Abuse
in this area will not be tolerated and we will
suspend Internet access to the offending customer
without notice if it becomes a nuisance.

File Sharing Basics: what is file sharing, how users get caught sharing
copyrighted content, and how to stop sharing files.

e Digital Media - content stored on a computer hard drive, such as songs,
movies, software, video games, pictures and text.

e Peer-to-Peer (P2P) technologies - distributed systems for sharing files
online. Many users of P2P technologies copy and distribute popular
songs, movies and other digital media. Much of these media are
protected by copyright and many P2P users trade these media without
authorization from the copyright holder. The most popular P2P
networks are currently eDonkey, Kazaa and BitTorrent.

e Anonymity - users of P2P technologies are not anonymous. Most major
music labels and movie studios covertly monitor file sharing activities
and record unauthorized file sharing of their content for possible use in
complaints and lawsuits. An Internet service provider (ISP) can
typically identify an individual user on its network using only the
Internet Protocol (IP) address. An IP address is a unique identifier
attached to each computer or access point on a network.

e Super-nodes - these nodes or "hubs" are computers connected to P2P
networks that distribute thousands to millions of songs to other P2P
users. A number of content owners have filed lawsuits against many
P2P users that own computers serving as super nodes.

e Disabling File Sharing Features - some P2P users may not know they
are sharing files. P2P users that disable file sharing features may still
be sharing their files if their software has a glitch or their computer is
infected with certain viruses or Trojan horses.

e How to Stop File Sharing - avoid the dangers of file sharing by
uninstalling P2P programs on your computer. Run your antivirus and
anti-spyware software (make sure you've downloaded and applied the
most recent updates).

8.0 Wireless Equipment Ownership and Policies- All
wireless radio equipment with the exception of routers
remain the property of Alluretech. If/When service is
terminated, we will deinstall the equipment at no charge.
There is a one year warranty on newly installed radios and
90 days on routers. Customer is responsible for $99 labor
charge of radio replacement after the warranty period has
expired.

TOP | HOME | CONTACT © Copyright 2008 AllureTech/CoffeyNet. All rights reserved.
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