701 Pennsylvania Avenue, N.W.

MINTZ LEVIN Washington, D.C. 20004

202-434-7300
202-434-7400 fax

Ernest C. Cooper | 202 434 7314 | ecooper(@mintz.com S

August 14, 2014

ViA ECFS

Marlene Dortch

Secretary

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Re:  WC Docket No. 14-93 and DA-942; Connect America Fund Phase Il Census Block
Challenge

Dear Ms. Dortch:

Responding to the Public Notice issued by the Wireline Competition Bureau in the above-
identified matter,” Cablevision Systems Corporation (“Cablevision™) hereby submits the
attached Form 505 and supporting documentation to challenge the tentative listing of 30
identified census blocks in Connecticut, New Jersey, New York, and Pennsylvania as unserved
by any unsubsidized broadband service provider and thus potentially eligible for Connect
America Fund (“CAF”) Phase Il support. As demonstrated by the attached certification and
documentation, each of these identified census blocks is actually currently served by Cablevision
and therefore ineligible for CAF support under Commission rules. We trust that upon reviewing
this supporting information the Commission will correct its list of CAF-eligible census blocks to
remove the blocks in question.

Please contact the undersigned with any questions or need for additional information.

Respectfully submitted,

Lol Closp—

Ernest C. Cooper
Counsel for Cablevision Systems Corporation

Attachments

cc (via e-mail): Ryan Yates, Wireline Competition Bureau
Form505@fcc.gov

' Wireline Competition Bureau Commences Connect America Fund Phase II Challenge Process, Public Notice,
DA 14-942 (June 30, 2014),

Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, P.C.

BosTON | LONDON | LOS ANGELES | NEW YORK | SAN DIEGO | SAN FRANCISCO | STAMFORD | WASHINGTON



00€2-€08-9TG ‘W04 ulynm ereq BuiAyiia) uosiad 40 JaquinN auoyd
W0 UOISIAS|qed@1edsnap :wio4 utyum ereq BuiApine) uosiad 40 SSaIppy |rew3
YT.TT AN ‘ebeduyieg ‘anusny 1ema1S TTTT ‘UoneIodio) SWaISAS UOISIASIgRD W04 ulynim eleq BulAjiue) uosiad Jo ssaippy Buljiey
oulreasng Alobalo :wio4 ulynm ereq BuiAyiad uosiad Jo aweN
YTEL-¥EY-202 ‘Wio-4 InQ Bul|ji4 uosiad 4o JaquinN auoyd
W02 ZIUIW@180d00928 ;w04 INO Bulji4 uosiad Jo ssalppy |lew3
#0002 DA ‘uoibulysepn ‘AN dNUBAY BIUBAJASUUSH TO/ ‘UIAST ZIUIIA (W04 INO Buljji4 uosiad Jo ssaippy Buljren
1adoo) "D 1s8u43 w04 INO Buljji4 uosiad Jo sweN
¥GZy0Sr000 :(2lgeatidde 1) Ny
uolnelodio) swalsAS uoisiAa|aed :Anu3 Buljiq
S0S wio4 904
88TT-090€ JaquinN |04u0D 9INO

W04 ssa00.d abuajjey) |1 8seyd eolIswy 193UUo)



abus|[ey) pansasun 03 paaIas



19 J8WOISN) PaIOEPaY 18010 81eJ0dI0) JO NABPILY

19 J8WOISN) PaIoEPaY 18010 81eJ0dI0) JO UABPILY

19 J8WOISN) PaloePaY 18010 81el0dio) JO NABPILY

19 J8WOISN) Pa1oEPaY 18010 81elodio) JO NABPISY

19 J8WOISN) PaloEPaY 180110 81el0dio) JO NABPILY

19 J8WOISN) PaloEPaY 180140 81el0di0) JO NABPILY

19 J8WOISN) PaloEPaY 18010 81el0di0) JO NABPILY

19 J8WOISN) Pa1oEPaY 18010 81el0dio) JO NABPILY

19 J8WOISN) Pa1oEPaY 180140 81el0di0) JO NABPILY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPILY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPINY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPILY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPISY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPILY

19 J8WOISN) PaloEPaY 180140 81el0dio) JO NABPILY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPINY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPINY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPINY

19 J8WOISN) PaloEPaY 18010 81el0dio) JO NABPILY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPILY

19 JBWOISN) Pa1oEPaY 180140 81el0dio) JO NABPILY

19 J8WOISN) PaIoEPaY 180140 81el0dio) JO NABPINY

19 J8WOISN) Pa1oEPaY 180140 81el0dio) JO NABPINY

19 J8WOISN) PaloEPaY 180140 81el0dio) JO NABPILY

19 J8WOISN) Pa1oEPaY 180110 81el0dio) JO NABPILY

19 J8WOISN) PaloEPaY 180140 81elodio) JO NABPINY

Ig J1BWOISN) PaloePaY 180140 81e0di0) JO UABPILY

Ig J1BWOISN) PaIoEPaY 180140 81e0dI0) JO UABPILY

Ig J1BWOISN) PaloEPaY 180140 81e0di0) JO UABPILY

19 JBWOISN) Pa1oBPaY 18010 81el0di0) JO NABPILY

X 0v¥.206T00 011 'sBuIp|oH 280
X 0v¥.206T00 011 'sBuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥.206T00 011 'sbutp|oH 2$)
X 0v¥.206T00 011 'sbuIp|oH 2$)
X 0v¥.206T00 011 'sbuIp|oH 2$)
X 0v¥.206T00 011 'sbuIp|oH 2$)
X 0v¥.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$0
X 0v¥.206T00 011 'sBuIp|oH 2$)
X 0v¥.206T00 011 'sBuIp|oH 2$0
X 0v¥.206T00 011 'sbuIp|oH 2$0
X 0v¥.206T00 011 'sbuIp|oH 2$)
X 0v¥.206T00 011 'sbuIp|oH 2$0
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0vv.206T00 011 'sbuIp|oH 2$)
X 0v¥.206T00 011 'sbuIp|oH 2$)
X 0v¥7.206T00 011 'sbuIp|oH 2$)
X 0v¥.206T00 011 'sbuIp|oH 2$)
X 0v¥.206T00 011 'sBuIp|oH 2$)
X 0vv.206T00 011 'sBuIp|oH 2$)
X 0vv.206T00 011 'sBuIp|oH 2$)
X 0v¥.206T00 011 'sBuIp|oH 2$)

elueAlfsuuad 990TE0TOSEE0TZY
elueAlfsuuad Z00TEOTOSEE0TZY
SHOA M3IN TYOTTOLYTOBTTIE
SHOA M3N 880TZ0Y06TE0TIE
SHOA M3N 1777022096STE0TIE
SHOA M3N 670TOTYESTEOTIE
SHOA M3N LO0TOTYESTEOTIE
SHOA MIN T90V0TL8STEOTIE
HOA M3N 0007T060T0L809E
SHOA M3N 6002000TT06.09€
HOA M3N 00050060T06.09€
SHOA M3N £20€0067T0TLO9E
SHOA M3N 770T0067T0TLO9E
SHOA MIN E0TO06¥TOTLO9E
SHOA MIN ZTOCTOTYTOTLO9E
SHOA MIN €T02002TCS6509E
SHOA MIN 220500T02S6509€
SHOA M3N €00500T02S6509€
SHOA M3N 6T0TO00LTS6509E
SHOA M3N 00T0069T6509E
SHOA M3N 020700E9TY6509E
SHOA M3N 800200SCT6509€
SHOA M3N 600¢T0TC0E6S09E
SHOA M3N 600TT0Z0TZL209E
SHOA M3N L¥0TTOT0L0L209E
SHOA M3N ZE070000T0L209E
AKas1ar MaN L20TO0VLT.620VE
Aas1ar MaN L20T0O06TT8SZOVE
AKas1ar MaN 000ZE0TLO0EZOVE
1N31398UU0Y £T0Z002E9CS0060

88TT-090€ 13qWnN |onuod dINO

SIUSLIWOY [eUOnIPPY/| 80UapINg
Buroddns jo adA 1

“el1a)Id Burond pue souewloyad s,UoISSILILWOD By,
Bunaaw saoIAISS 9210A pue puegpeo.q pazipisgnsun Aq
PAAIBS SI %90]q SNSUBD SIY) eyl A48 NoA 1 X Ue Liasu]

(4ap1noid 821MIBS BU)
Aq pajiy Butaqg abuajeyo 41)
L.y wio 8|14 01 pasn Nyd

ERIIVE
Buipinoid Anu3 4o aweN

ajels|  8pod sdi4 whia
GT X20]g SNsua))

abua|ey) panIas 01 pansasun




abuajreyd 03 asuodsay



"TOOT 'D°S'N 8T Japun s1uswialels asfe) 1o} sanfeuad ayy 01193lgns aJe abed siy1 UO SUONELIINISD By

¥T0Z ‘pT Isnbny :a1eq
's[eniuj s,Jannia)
‘panIas
9d 10N PIn0J Teyl
saled/Aled Jo aweN

"saiied yons Jo ssalppe ay1 BuipseBal uonewaoul
109e] 01 anp sanued pa1saIslul [je Uo abuaj[eyd SIyl JO 82110U 8AISS 01 B|CeUN SBM | ‘L1048 Y1rel pool e Buimolol ‘Teyr A1nJad | mojaqg Bulpeniul Ag
[NJSS820NSUN 89110N JO 92IAISS

¥10Z ‘vT 1snbny :a1eq

003 :sfeniu] s Jauia)

‘sal.ed palsalalul [[e U0 PaAISs Uaq sey abuajieyd iyl Jo ao1nou 1eyl A1sd | ‘mojaq Bulpeniul Agl
|NJSS8I9NS BINON O BIIAISSG

(AnO 1114 10N 0Q s1uspuUOdsay - 12019 BuIMO]|04 8Y1 J0 BUQ INQ |14 SI18BUB|IRYD PBAIBS 01 PAAIBSUN pUR PaAIasU( 01 PaAISS)
UONEI1I8) abuUsey) JO 89110N

¥10Z ‘vT I1snbny :a1eQ
g9 :sfenu| s a8

‘swire|d 8say1 Buip.ebas abpsjmou ureiqo 01 aousbijip anp usyeLIspun
aney | 1ey) pue ‘abpajmouy AW J0 1580 81 01 81eIN9R pUR 8NJ) 3. WI0) payoelle ayl Ul Pauleluod syuaLslels |[e 1eyl A1uso | ‘mojaq Buljeniul Ag

INO (4 ISNIA SI3|I IV

UONeIINIa) a0uabl|ig ang pue AJeinady

88TT-090€ 48qunn |013U0J dINO

uonew.oju| [eUOHPPY pue suolesyiis)



EXHIBIT A

Affidavit of Company Officer Gregory Buscarino



AFFIDAVIT

1, Gregory Buscarino, Vice President, Business Planning & Regulatory Product
Management, for Cablevision Systems Corporation (“Cablevision™), affirm that to the best of my
knowledge, information, and belief Cablevision, through its wholly-owned subsidiary CSC
Holdings, LLC, provides broadband and voice services meeting the Federal Communications
Commission’s Connect America Fund criteria in each of the census blocks identified in
Cablevision’s Form 505 submission to which this affidavit is attached. To the best of my
knowledge, information, and belief, Cablevision in each identified census block: (1) actually
offers voice and broadband service; (2) has voice and broadband-capable physical assets in or
adjacent to the census block; and (3) either: (a) éurrently has customers in that census block; or
{b) previously had customers in that census block and is willin.g. and able to provision voice and
broadband service to new customers in that census block within seven to ten business days
without an extraordinary commitment of resources and without any special construction charge
or construction fee to consumers in that block. To the best of my knowledge, information, and
belief, Cablevision’s network is constructed in a manner that allows any customer that can obtain

video service to also be able to obtain broadband and voiceSetvice, upon request.




EXHIBIT B

Redacted Customer Billing Statements



State: Connecticut ~ County: Litchfield

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHHAAPPHIGPBO#

I MURRAY STREET APT 12 NE

NEW YORK NY 10007-

Census Block Number: 090052632002017

A service of Cablevision

Bill Payment
Service for

ML HLW RD
T CORNWALL CT 06796- i

Account Number

Due Date

08/15/14*

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

all from any phone, incl

earmn m at

Account Summary

Account Number Service for

. CORNWALL HLW RD

WEST CORNWALL CT 06796- Il

07/22/14-08/21/14
07/20/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14*
Total Amount Due

Account Detail

Payments

07/15 Credit Card Pymt
Total Payments

Phone

07/1 OV WC Addl Mins

7
07/22 -08/21 Optimum Voice
(Includes over 20 features,
& certain fees)

07/22 -08/21 OV World Call

Total Phone

Internet
07/22 -08/21 Optimum Online
(Incl FREE unlimited access to

Optimum WiFi)

Total Internet
Tax/Fees/Other Charges
07/22 -08/21 Phone Sales Tax
07/22 -08/21 E-911 Fee

07/22 -08/21 Federal Universal
Service Fund

miln I.

Total Tax/Fees/Other Charges

Subtotal of Current Charges
Remaining Balance

Current Charges

Total Amount Due

uding mobile, to over 50 destinations.

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, www.facebook.com/optimum

Important Phone Numbers

1-860-567-3103

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

* Your account is set up to transfer funds

electronically, and your monthly charges are paid
automatically. The amount withdrawn may vary from the
amount on your billing statement if you have made recent
changes to your account.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
*OPTIMUM from your mobile phone to sign up.

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

Reward yourself today: You can become eligible for the
Optimum Rewards program simply by having all three
services -- it's our way of saying thank you to our loyal
customers. Receive exclusive member-only discounts on
shopping, dining, bowling, dancing, parks, travel deals and
more. Learn more, tune to channel 909 or visit
www.optimumrewards.com/freecard. The website is
available in Spanish.

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: Connecticut  County: Litchfield

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHHAAPPIPPPB2#

CORNWALL HLW RD
WEST CORNWALL CT 06796-

2 cents

00

minute

earn more at

Account Summary

Account Number Service for

. CORNWALL HLW RD

WEST CORNWALL CT 06796- Il

07/22/14-08/21/14
07/20/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/01 Payment-Thank You
Total Payments
TV

07/22 -08/21 Optimum Value
(Includes Basic at $12.42)
2 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

07/22 -08/21

07/22 -08/21

Total TV

Phone
07/22 -08/21 Optimum Voice
(Includes over 20 features,
& certain fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

07/22 -08/21

Total Phone

Internet
07/22 -08/21 Optimum Online

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

07/22 -08/21 Smart Router

Total Internet
Tax/Fees/Other Charges
07/22 -08/21 TV Taxes and Fees
07/22 -08/21 Phone Sales Tax
07/22 -08/21 E-911 Fee
07/22 -08/21 Federal Universal
Service Fund

F-H i II.

Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

receive a total combined
discount as a multi-product
customar,

Census Block Number:

all from any phone, including me

090052632002017

A service of Cablevision

Bill Pa; nt

Service for

MALL HLW RD
ST CORNWALL CT 06796l

Account Number

Due Date

08/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

bile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

1-860-567-3103

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
*OPTIMUM from your mobile phone to sign up.

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: Connecticut ~ County: Litchfield

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHHAAPABBIPAT#

I CASTLE HOWARD CT

PRINCETON NJ 08540-

Q..C%’lts
er

Account Summary

Account Number Service for

. LAKE RD

WEST CORNWALL CT 06796- Il

= at

minute

earm my

07/22/14-08/21/14
07/20/14

Billing Period
Includes Payments Received By

Last Bill Balance

Payments - Thank You!

Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/08 Payment-Thank You
Total Payments
TV

07/22 -08/21 Optimum Preferred
(Includes Basic at $12.42)
1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

07/22 -08/21

07/22 -08/21

Phone
07/22 -08/21 Optimum Voice
(Includes over 20 features,
& certain fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

07/22 -08/21

Internet

07/22 -08/21 Optimum Online

(Incl $10 multi-prod discount

Plus FREE unlimited access to

Optimum WiFi)

Ultra 50

Total Internet

Tax/Fees/Other Charges

07/22 -08/21 TV Taxes and Fees

07/22 -08/21 Phone Sales Tax

07/22 -08/21 E-911 Fee

07/22 -08/21 Federal Universal
Service Fund

07/22 -08/21

F-F i II.

Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

receive a total combined
I discount as a multi-product
customar,

Census Block Number:

all from any phone, including me

090052632002017

A service of Cablevision

Bill Pa;
Service for

!ST CORNWALL cT 06796l

Account Number

Due Date

08/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

bile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

1-860-567-3103

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
*OPTIMUM from your mobile phone to sign up.

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: Connecticut ~ County: Litchfield

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHHAAPAEPCPAS#

TOWN ST
WEST CORNWALL CT 06796-

2 cents

00

minute @

Account Summary

Account Number

earn more at

Service for

TOWN ST
WEST CORNWALL CT 06796- Il

07/15/14-08/14/14
07/13/14

Billing Period
Includes Payments Received By

Last Bill Balance

Payments - Thank You!

Remaining Balance

Current Charges - Due By 08/08/14*
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/08 Payment-Thank You
Total Payments
TV

07/15 -08/14 Optimum Gold
(Includes Basic at $12.42)
Multi-Room DVR

3 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

Total TV

07/15 -08/14
07/15 -08/14

07/15 -08/14
07/15 -08/14

Phone
07/15 -08/14 Optimum Voice
(Includes over 20 features,
& certain fees)

Multi-Product
Discount

Our thanks for being a
multi-product customer

Total Phone

07/15 -08/14

Internet
07/15 -08/14 Optimum Online
(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet
Tax/Fees/Other Charges
07/15 -08/14 TV Taxes and Fees
07/15 -08/14 Phone Sales Tax
07/15 -08/14 E-911 Fee
07/15 -08/14 Federal Universal
Service Fund
Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

IFF-F i |IFII Ill

receive a total combined
discount as a multi-product
customer,

Census Block Number:

all from any phone, including me

090052632002017

A service of Cablevision

Bill Pa;
Service for

!ST CcORNWALL cT 06796l

Account Number

Due Date

08/08/14*

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

bile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

1-860-567-3103

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

* Your account is set up to transfer funds electronically, and
your monthly charges are paid automatically. The amount
withdrawn may vary from the amount on your billing
statement if you have made recent changes to your
account.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
*OPTIMUM from your mobile phone to sign up.

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: Connecticut ~ County: Litchfield  Census Block Number:

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

090052632002017

A service of Cablevision

Bill Payment

Service for

LL HLW RD
ST CORNWALL CT 06796- 1l
Account Number

|
08/25/14 I

TURN OVER FOR PAYMENT

#BWNHGYM
#PGHHAACHPIPPCG6#

CORNWALL HLW RD
WEST CORNWALL CT 06796-

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol,

Account Summary

Account Number Service for

I CORNWALL HLW RD
WEST CORNWALL CT 06796- 1l

Billing Period
Includes Payments Received By

08/01/14-08/31/14
07/27/14

Last Bill Balance

Payments - Thank You!

Remaining Balance

Current Charges - Due By 08/25/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/24 Payment-Thank You
Total Payments
TV

08/01 -08/31 Optimum Silver
(Includes Basic at $12.42)
2 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

Total TV

08/01 -08/31

08/01 -08/31
08/01 -08/31

Phone
08/01 -08/31 Optimum Voice
(Includes over 20 features,
& certain fees)

Multi-Product
Discount

Our thanks for being a
multi-product customer

Total Phone

08/01 -08/31

Internet
08/01 -08/31 Optimum Online
(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees
08/01 -08/31 Phone Sales Tax
08/01 -08/31 E-911 Fee
08/01 -08/31 Federal Universal
Service Fund
Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

IFF-F i |IFII II.

You recelve a total comblined
-ﬂ!umunt as a multi-product
customer,

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill

Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-860-567-3103
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it free at www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with

Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New Jersey  County: Middlesex

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHGECGBFGBPF1#

CHEESEQUAKE RD
PARLIN NJ 08859-

Census Block Number:

340230071032000

A service of Cablevision

Bill Payment

Service for

LIN NJ 08859
Account Number

Due Date

07/29/14

TURN OVER FOR PAYMENT

Page 1 of 4

timum Voice International

all from any phone, inc

earn more at

Account Summary

Account Number Service for

. CHEESEQUAKE RD
PARLIN NJ 08859-

07/15/14-08/14/14
07/13/14

Billing Period
Includes Payments Received By

Last Bill Balance

Payments - Thank You!

Remaining Balance

Current Charges - Due By 07/29/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/12 Payment-Thank You
Total Payments
TV

07/15 -08/14 Optimum Gold
Includes Broadcast Basic
**Special Optimum Promotion**
Disney On Demand
DVR Service

(At $11.95 each)

4 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee

Total TV

07/15 -08/14
07/15 -08/14

07/15 -08/14

07/15 -08/14

Phone
07/15 -08/14 Optimum Voice

(Includes over 20 features,

& certain fees)

**Special Optimum Promotion**
OV World Call

Total Phone

07/15 -08/14

Internet
07/15 -08/14 Optimum Online

(Incl FREE unlimited access to
Optimum WiFi)

**Special Optimum Promotion**
Promo Extension

Total Internet

07/15 -08/14

On Demand
06/16 3 Days To Kill
Total On Demand
Tax/Fees/Other Charges
07/15 -08/14 TV Sales Tax
07/15 -08/14 Franchise Fee
07/15 -08/14 State Reg Fee
07/15 -08/14 FCC User Fee
07/15 -08/14 Phone Sales Tax
07/15 -08/14 911 System
Emergency Response Fee

muul IR I InIf

Continued on page 3...

luding mobile, to over 50 destinations.

nli
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum
Important Phone Numbers
1-732-583-0606
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

S
@
A

Optimum News & Information

Your **Special Optimum Promotion** is effective until
01/14/2015.

Beginning July 22, you can find Zee TV on Optimum TV
channel 1169. It will no longer be available on channel 98.

Starting August 30, we're making some changes to BTN. It
will continue to be available as part of Optimum Gold and
the Optimum Sports & Entertainment Pak, but it will now
also be included in Optimum Preferred, Optimum Silver and
iO Package. Continue to enjoy it on channels 413 and 720.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New Jersey  County: Middlesex

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHGECHAIGGPA4#

I MAIN STREET

SAYERVILLE NJ 08872-

Census Block Number: 340230071032000

A service of Cablevision

Bill Payment

Service for

[T—
EVILLE NJ 08872

Account Number

08/05/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

Become an Optimum hotspet today.
optimum. Vi the Optimum Business account center at

WiFi

Herziltable to Optirmu

Account Summary

Account Number Service for

. BORDENTOWN AVE

SAYREVILLE NJ 08872

Billing Period

07/22/14-08/21/14
Includes Payments Received By

07/20/14

Last Bill Balance
Payments

Remaining Balance - Due Immediately

Current Charges - Due By 08/05/14
Total Amount Due

Account Detail

Internet
07/22 -08/21 Optimum Online
Total Internet
Subtotal of Current Charges
Remaining Balance

Current Charges

Total Amount Due

min

optimum.net/business to learn more.

Cinline customers. Restrictions sppiy.

Customer Service

Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum
Important Phone Numbers
For Technical Support, Sales and
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?

Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Just a reminder we have not received your payment. If
you have already paid your bill kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook.com/optimum

, twitter.com/foptimuem



State: New Jersey  County: Monmouth  Census Block Number: 340258119001027

t @

op l mu m L] A service of Cablevision
1111 STEWART AVENUE .
BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

NTOWN NJ 08501+
#BWNHGYM Account Number

#PGHFEAEBIDFPC3#

WALNFORD RD 08/29/14 I
ALLENTOWN NJ 08501-ll

TURN OVER FOR PAYMENT

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol,

Account Summary Customer Service

Account Number Service for o Online Products & Support

Online bill pay, www.optimum.net/paybill
. WALNFORD RD

Channel line up, www.optimum.net/lineups
ALLENTOWN NJ 08501

Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229

Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Billing Period 08/15/14-09/14/14
Includes Payments Received By 08/11/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/29/14
Total Amount Due

TOTAL MONTHLY SAVINGS: [

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Account Detail

Payments . .
0719 Payment.Thank You Optimum News & Information
Total Payments On July 1, Puerto Rico Network, channel 1027,
TV unexpectedly discontinued operations in the United States

and is no longer available in the Optimum en espanol
package.

08/15 -09/14 Optimum Preferred
(Includes Basic at $16.72)
08/15 -09/14 1 Cable Box(es)
(At $6.71 each and
remote(s) at $0.24 each)
08/15 -09/14 Surcharge
Sports Programming

Total TV

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

Phone

08/15 -09/14 Optimum Voice
(Includes over 20 features,
& certain fees)

08/15 -09/14 Multi-Product
Discount
Our thanks for being a
multi-product customer

Total Phone

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with

Internet

08/15 -09/14 Optimum Online
(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title

or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are

yours when you get the Optimum Rewards membership

card. To get one, simply tune to channel 909 or visit

www.optimumrewards.com/movies and learn more. It's one
Emergency Response Fee of the many ways we like to thank our customers with all

08/15 -09/14 Federal Universal three services. The website www.optimumrewards.com is
Service Fund available in Spanish.

Total Internet
Tax/Fees/Other Charges
08/15 -09/14 TV Sales Tax
08/15 -09/14 Franchise Fee
08/15 -09/14 State Reg Fee
08/15 -09/14 FCC User Fee
08/15 -09/14 Phone Sales Tax
08/15 -09/14 911 System

T ITRINRIINI]

Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

-

You receive a total combined optimum.net
discount as a multi-product
cuglomer. n facebook,com/optimum

’ twitter.com/foptimum



State: New Jersey  County: Monmouth  Census Block Number: 340258119001027

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

A service of Cablevision

Bill Payment

Service for

! ENTOWN NJ 08501l

Account Number

08/29/14 I

TURN OVER FOR PAYMENT

#BWNHGYM
#PGHFEAEBIFAPAG#

ROUTE 539
ALLENTOWN NJ 08501

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol,

Account Summary

Account Number Service for

ROUTE 539
ALLENTOWN NJ 08501l

Billing Period
Includes Payments Received By

08/15/14-09/14/14
08/11/14

Last Bill Balance

Payments - Thank You!

Remaining Balance

Current Charges - Due By 08/29/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
08/07 Payment-Thank You
Total Payments
TV

08/15 -09/14 Optimum Silver

Includes Broadcast Basic
**Special Optimum Promotion**
4 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
Additional Outlet

Premium Service Fee

Total TV

08/15 -09/14

08/15 -09/14

Phone
08/15 -09/14 Optimum Voice

(Includes over 20 features,

& certain fees)

**Special Optimum Promotion**

Total Phone

Internet
08/15 -09/14 Optimum Online

(Incl FREE unlimited access to
Optimum WiFi)

**Special Optimum Promotion**
Ultra 101

**Special Optimum Promotion**
Smart Router

Total Internet
Tax/Fees/Other Charges

08/15 -09/14 TV Sales Tax

08/15 -09/14 Franchise Fee

08/15 -09/14 State Reg Fee

08/15 -09/14 FCC User Fee

08/15 -09/14 Phone Sales Tax

08/15 -09/14 911 System

Emergency Response Fee
Federal Universal

Service Fund

08/15 -09/14
08/15 -09/14

T 1 INININR]

08/15 -09/14

Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

-

Customer Service

O

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229

Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

S
@
A

Optimum News & Information

Your **Special Optimum Promotion** is effective until
11/14/2014.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with

Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New Jersey ~ County: Monmouth

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

Census Block Number: 340258119001027

A service of Cablevision

Bill Payment

Service for

MD
ENTOWN NJ 08501l

#BWNHGYM
#PGHFEAFEHDBPB1#

Account Number

08/29/14 I

TURN OVER FOR PAYMENT

WALNFORD RD
ALLENTOWN NJ 08501

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol,

Account Summary

Account Number Service for

. WALNFORD RD

ALLENTOWN NJ 08501

08/15/14-09/14/14
08/11/14

Billing Period
Includes Payments Received By

Last Bill Balance

Payments - Thank You!

Remaining Balance

Current Charges - Due By 08/29/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/25 Payment-Thank You
Total Payments
TV

08/15 -09/14 Optimum Value
Includes Broadcast Basic
**Special Optimum Promotion**
Sports & Ent Pak

5 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

Total TV

08/15 -09/14
08/15 -09/14

08/15 -09/14
08/15 -09/14

Phone
08/15 -09/14 Optimum Voice

(Includes over 20 features,

& certain fees)

**Special Optimum Promotion**

Total Phone

Internet
08/15 -09/14 Optimum Online

(Incl FREE unlimited access to
Optimum WiFi)

**Special Optimum Promotion**

Total Internet
Tax/Fees/Other Charges
08/15 -09/14 TV Sales Tax
08/15 -09/14 Franchise Fee
08/15 -09/14 State Reg Fee
08/15 -09/14 FCC User Fee
08/15 -09/14 Phone Sales Tax
08/15 -09/14 911 System
Emergency Response Fee
Federal Universal
Service Fund

T JTRINITINR]

08/15 -09/14

Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

-

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, wwwfacebook.com/optimum

Important Phone Numbers

800-281-8229

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information

Your **Special Optimum Promotion** is effective until
06/14/2015.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with

Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New Jersey ~ County: Monmouth

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFEAGPIIDPAS#

HERITAGE DR

ALLENTOWN NJ 08501

Take charge of your TV

Census Block Number:

340258119001027

A service of Cablevision

Bill Payment

Service for

!LENTOWN NJ 08501

Account Number

08/29/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

wing with

Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol.

Account Summary

Account Number

Billing Period

Service for

I HERITAGE DR

ALLENTOWN NJ 08501

08/15/14-09/14/14

Includes Payments Received By

08/11/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/29/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/31 Payment-Thank You
Total Payments
TV

08/15 -09/14
08/15 -09/14

08/15 -09/14
08/15 -09/14

Optimum Preferred
(Includes Basic at $16.72)
3 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

Total TV

Phone
08/15 -09/14

08/15 -09/14

Optimum Voice
(Includes over 20 features,
& certain fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

Internet
08/15 -09/14

Optimum Online

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

Total Internet

Tax/Fees/Other Charges

08/15 -09/14
08/15 -09/14
08/15 -09/14
08/15 -09/14
08/15 -09/14
08/15 -09/14

08/15 -09/14

TV Sales Tax
Franchise Fee

State Reg Fee

FCC User Fee

Phone Sales Tax

911 System

Emergency Response Fee
Federal Universal
Service Fund

Total Tax/Fees/Other Charges

Subtotal of Current Charges

I _IRINEITRL]

Remaining Balance
Current Charges
Total Amount Due

Customer Service

Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with

Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New Jersey  County: Monmouth

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFEAGAPCGPA2#

HERITAGE DR

ALLENTOWN NJ 08501

Census Block Number:

340258119001027

A service of Cablevision

Bill Payment

Service for

MR
LENTOWN NJ 08501-J 1l

Account Number

08/29/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol,

Account Summary

Account Number

Billing Period

Service for

I HERITAGE DR

ALLENTOWN NJ 08501l

08/15/14-09/14/14

Includes Payments Received By

08/11/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/29/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/30 Payment-Thank You
Total Payments
TV

08/15 -09/14
08/15 -09/14
08/15 -09/14

08/15 -09/14

Optimum Value
(Includes Basic at $16.72)
DVR Service

(at $11.95 each)

3 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

Phone
08/15 -09/14

08/15 -09/14

Optimum Voice
(Includes over 20 features,
& certain fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

Internet
08/15 -09/14

Optimum Online

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

Total Internet

Tax/Fees/Other Charges

08/15 -09/14
08/15 -09/14
08/15 -09/14
08/15 -09/14
08/15 -09/14
08/15 -09/14

08/15 -09/14

TV Sales Tax
Franchise Fee

State Reg Fee

FCC User Fee

Phone Sales Tax

911 System

Emergency Response Fee
Federal Universal
Service Fund

Total Tax/Fees/Other Charges

Subtotal of Current Charges

FI-F i |IFI III.

Remaining Balance
Current Charges
Total Amount Due

Customer Service

Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with

Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New Jersey  County: Ocean Census Block Number: 340297174001027

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFEAAPIPFPA2#

TOMS RIVER RD
JACKSON NJ 08527-

A service of Cablevision

Bill Payment

Service for

KSON NJ 08527
Account Number

08/15/14 [ |

TURN OVER FOR PAYMENT

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol.

Account Summary

Account Number Service for

. TOMS RIVER RD

JACKSON NJ 08527

Billing Period 08/01/14-08/31/14
Includes Payments Received By 07/24/14

Last Bill Balance
Payments
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

Account Detail

TV
08/01 -08/31
08/01 -08/31

Optimum Value

1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)

Total TV
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

-FF ]

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, wwwfacebook.com/optimum

Important Phone Numbers

732-367-2582

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like | Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimuem



State: New York  County: Dutchess  Census Block Number: 360270100004032

t i

op l mu m ® A service of Cablevision
1111 STEWART AVENUE .
BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

'ASSAIC NY 12592

#BWNHGYM Account Number
#PGHAGPBDIFBPALl# _
Due Date

CENTER CIRCLE 07/30/14 I
WASSAIC NY 12592-

TURN OVER FOR PAYMENT

Page 1 of 2

Become an Optimum hotspet today.
optimum. Vi the Optimum Business account center at

[ WiFi optimum.net/business to learn more.

Hersitable tn Optimum Cinline nmers. Restrictions spply,

Account Summary Customer Service

Online Products & Support

Account Number Service for
_ Online bill pay, www.optimum.net/paybill
CENTER CIR BULK Channel line up, www.optimum.net/lineups

Live chat, www.optimum.net/livechat
WASSAIC NY 12592'- For help, www.twitter.com/optimumhelp
. . Foll , Www.twitter.. /opti
Billing Period 07/16/14-08/15/14 oo us IO
Includes Payments Received By 07/09/14

Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving

Last Bill Balance
Payments
Remaining Balance - Due Immediately

Current Charges - Due By 07/30/14
Total Amount Due

. Il us f ial offers f b
Account Detail or call us for special offers for movers:.

Internet R g
07/16 -08/15 __ Optimum Online CFHTTTATT M5 & e

Total Internet

YOUR ACCOUNT IS PAST DUE AND WILL BE
07/15 Late Fee SCHEDULED FOR DISCONNECTION IMMEDIATELY. All

Other Activity

Total Other Activity Cablevision equipment (Cable
Subtotal of Current Charges Boxes/Remotes/SmanCards/Mode_mstcelEnabled
Modems) must be returned upon disconnection or your
account may be charged up to $548.65 for each set of
unreturned DVR equipment or up to $323.65 for each set of
unreturned digital cable equipment (Cable
Box/Remote/SmartCard), $50 for each Modem and $100 for
each Voice Enabled Modem.

1

Remaining Balance
Current Charges
Total Amount Due

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook.com/optimum
, twitter.com/foptimuem



State: New York  County: Dutchess  Census Block Number: 360270100004032

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHAGPBEBDHPA4#

WASSAIC NY 12592-

Optimum Virtual Recepti

A service of Cablevision

Bill Payment

Service for

1FL COML
ASSAIC NY 12592

Account Number

Due Date Amount Due

TURN OVER FOR PAYMENT

07/30/14

Page 1 of 2

1ist answers your business

it, risk-free for one month.

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

I CENTER CIR 1FL COML

WASSAIC NY 12592
Billing Period

07/16/14-08/15/14
Includes Payments Received By 07/09/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 07/30/14
Total Amount Due

Account Detail

Payments
06/30 Payment-Thank You
Total Payments
TV

07/16 -08/15 Broadcast Basic
Total TV

Phone
07/16 -08/15 Optimum Voice

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

Internet

07/16 -08/15 Optimum Online
07/16 -08/15 Boost

Total Internet
Tax/Fees/Other Charges
07/16 -08/15

Subtotal of Current Charges
Remaining Balance

Current Charges

Total Amount Due

TV Taxes and Fees
Total Tax/Fees/Other Charges

optimum.net/business

(o]

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

St
Important Phone Numbers
For Technical Support, Sales and
Customer Service
Please call: 1-866-575-8000
@Written Correspondence

Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New York  County: Dutchess  Census Block Number:

1111 STEWART AVE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHHCECIFEHAI7#

STAATSBURG NY 12580-

2 cents

L
Account Summary

Account Number Service for

I oLb PosT RD [N

STAATSBURG NY 12580

minute earn more at

Billing Period
Includes Payments Received By

07/23/14-08/22/14
07/20/14

Last Bill Balance
Payments - Thank You!
Remaining Balance - Due Immediately

Current Charges - Due By 08/06/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/03 Payment-Thank You
Total Payments
TV

07/23 -08/22 Optimum Value

Includes Broadcast Basic
**Special Optimum Promotion**
1 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

07/23 -08/22

07/23 -08/22

Phone
07/23 -08/22 Optimum Voice

(Includes over 20 features,
certain taxes & fees)

**Special Optimum Promotion**

Total Phone

Internet
07/23 -08/22 Optimum Online
(Incl FREE unlimited access to
Optimum WiFi)
**Special Optimum Promotion**
Ultra 50
Smart Router
Total Internet
Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees
07/23 -08/22 NY Excise Taxes
07/23 -08/22 Phone Sales Tax
07/23 -08/22 E-911 Fee
07/23 -08/22 Federal Universal
Service Fund
Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

07/23 -08/22
07/23 -08/22

mum I Innl ]

-

all from any phone, including m

360270701011047

A service of Cablevision

Bill Payment

Service for

ppesiegell
AATSBURG NY 1

Account Number

|
08/06/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

-

bile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

S

Important Phone Numbers
1-845-297-3333
Service Theft Hotline 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

S
@
A

Optimum News & Informatio

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Dutchess  Census Block Number: 360270701011047

t @

op l m u m L] A service of Cablevision
1111 STEWART AVE .
BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for
AATSBURG NY 12580
#BWNHGYM Account Number
#PGHHCEDBDDEPCS8# I
Due Date Amount Due

07/30/14 I

TURN OVER FOR PAYMENT

STAATSBURG NY 12580-ll

Page 1 of 2

Optimum Virtual Receptionist answers your business
it, risk-free for one month.

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

I OLD POST RD

STAATSBURG NY 12580

optimum.net/business

(o]

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

St
Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Billing Period 07/16/14-08/15/14
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Current Charges - Due By 07/30/14
Total Amount Due
Moving
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Account Detail

Payments : :
07710 Payment-Thank You Optimum News & Information
Total Payments
TV Enjoy encore performances of Telemundo's most popular

novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

07/16 -08/15 Optimum Advantage
07/16 -08/15 3 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
07/16 -08/15 Additional Outlet
07/16 -08/15 Surcharge

Sports Programming

Total TV

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

Phone

07/16 -08/15 Optimum Voice
(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

Internet
07/16 -08/15 Optimum Online
07/16 -08/15 Optimum WiFi
Managed Optimum WiFi Indoor
07/16 -08/15 Access Point
Total Internet
Tax/Fees/Other Charges
07/16 -08/15 TV Taxes and Fees
Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

By jn g

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New York  County: Dutchess  Census Block Number:

1111 STEWART AVE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHHCFDIIEIPA4#

I MAIN ST

BEACON NY 12508-

Optimum Virtual Recepti
calls 24/7. Tr

Available to Optimurm Voice custormers.

Account Number Service for
. DENNINGS AVE
BEACON NY 12508

Billing Period
Includes Payments Received By

08/08/14-09/07/14
08/05/14

Last Bill Balance
Payments
Remaining Balance - Due Immediately

Current Charges - Due By 08/22/14
Total Amount Due

Account Detail

TV
08/08 -09/07
08/08 -09/07

Optimum Advantage
1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

08/08 -09/07

Phone
08/08 -09/07 Optimum Voice

(At $29.95 per line)

(A value of $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

Internet

08/08 -09/07

Optimum Online
08/08 -09/07

Static IP

(5 usable IP addresses)
(Requires Boost Plus or Ultra)
Boost
Total Internet
Tax/Fees/Other Charges

08/08 -09/07 TV Taxes and Fees

Total Tax/Fees/Other Charges

Subtotal of Current Charges

Remaining Balance

Current Charges

Total Amount Due

08/08 -09/07

Eianul Inn

360272102011009

A service of Cablevision

Bill Payment
Service for

CON NY 12508
Account Number

Due Date

08/22/14

TURN OVER FOR PAYMENT

Page 1 of 2

1ist answers your business
it, risk-free for one month.

optimum.net/business

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Informatio

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Bio changes to FY], starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Nassau

WCABLEVISION

1111 STEWART AVENUE
BETHPAGE, NY 11714-3581
CHANGE SERVICE REQUESTED
#BWNHGYM

#PGHPAIFEBBAPB5#
------ manifest line ---------

HARBOR HILL RD
EAST HILLS NY 11576-

Account Summary

Census Block Number: 360593021012009

v Bill Payment

Service for

Il HARBOR HILL RD
EAST HILLS NY 11576-

Account Number

Due Date

08/22/10

TURN OVER FOR PAYMENT b b b b b

Page 1 of 2

Account Number Service for

Il HARBOR HILL RD
EAST HILLS NY 11576
Billing Period

08/08/10 - 09/07/10

Includes Payments
Received By
08/05/10

Last Bill Balance
Payments - Thank You
Remaining Balance
Current Charges

Total Amount Due
Payment Due By 08/22/10
TOTAL MONTHLY SAVINGS:

Account Detail

Payments

07/27 Payment-Thank You

Total Payments

Cable Television/iO
08/08 - 09/07 iO Silver
(Includes Basic at $15.52)
08/08 - 09/07 iO DVR Service
(At $9.95 each)
08/08 - 09/07 3 Cable Box(es)
(At $6.70 each and
remote(s) at $0.25 each)
08/08 - 09/07 Additional Outlet
Premium Service Fee
08/08 - 09/07 Taxes and Fees

Total Cable Television/iO

Optimum Online

07/26 Online Credit

08/08 - 09/07 Optimum Online
(Includes a $5 multi-product
discount and full Newsday.com
access - a $20 monthly value)

Total Optimum Online
_ Subtotal of Current Charges
Remaining Balance

Current Charges
Total Amount Due

IR ILTRIN

L Important Phone Numbers
Contact Cablevision anytime day or night
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

r.j Online Products & Support
www.optimum.net/MyAccount
Go to the website to pay your bill online!

E Written Correspondence
Please do not write on this bill.
Direct all correspondence to:
Cablevision
6 Corporate Center Drive
Melville, NY 11747
Do not send payments to this address.

n Moving?

sl Let us make it easy, visit us online at
optimum.com/moving or call us for special offers
for movers.

Optimum News & Information

iO Shortcuts just got better! With just one click of your
remote and without interrupting the pro?ram you are
watching, you can instantly access exclusive News 12
News, Traffic & Weather, and see sports scores,
schedules and headlines. Sports Shortcut will have
the ability to direct tune if the game is on and you will
also be able to schedule the game to record if on a
DVR enabled digital cable box. Just press the red "c"
button on your remote and the iO Shortcuts symbols
will appear at the bottom of your screen. Use your
right and left arrow keys to highlighta category, and
then press the "select” button to view the category.
Tune to Ch. 900 - Explore Optimum for more
information. A Scientific Atlanta digital cable box is
required.

Channel change: As of 8/3/10, Travel Channelis
moving from Ch. 63 to Ch. 178 and Travel Channel
HD is moving from Ch. 763 to Ch. 178. A digital cable
box is required. CableCARDs will continue to receive
Travel Channel HD on Ch. 763.

You will PAY LESS for iO Silver and Optimum
Online with the Optimum Triple Play Upgrade!
Add Optimum Voice and pay only $60.95 a month for
iO Silver and only $29.95 a month each for Optimum
Online and Optimum Voice for a year. Enjoy unlimited
calling to the U.S., Puerto Rico and Canada, plus 13
popular calling features and unlimited 411 Directory
Assistance with Optimum Voice. To order call
1-888-618-5807 and get the Optimum Triple Play
Upgrade today.

Rewards You Don't Have To Wait For! You can
become eligible for the Optimum Rewards program
simply by having all three services -- it's our way of
saying thank you to our loyal customers. Optimum
Rewards members are entitled to free movie tickets,
special discounts and offers, plus opportunities to win
once-in-a-lifetime Unique Experiences. Go to
www.optimumrewards.com/freecard to learn more!

WCABLEVISION

warw. cablevision.com



State: New York Census Block Number: 360593021012009

1111 STEWART AVENUE
BETHPAGE, NY 11714-3581

CHANGE SERVICE REQUESTED

County: Nassau

A service of Cablevision

Bill Payment

Service for

T HILLS NY 11576+
Account Number

01/06/13 I

TURN OVER FOR PAYMENT

#BWNHGYM
#PGHPAIFEBBBPB3#

HARBOR HILL RD
EAST HILLS NY 11576

Page 1 of 4

Leaving a classic behind is never easy, unless you
replace it with something better.

Switch over tothe new Optimum Online e-mail now at

optimum.net/newmail.

Account Summary

Account Number Service for

. HARBOR HILL RD
EAST HILLS NY 11576

12/23/12-01/22/13
12/18/12

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance - Due Immediately

Current Charges - Due By 01/06/13
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
12/06 Payment-Thank You
Total Payments
TV
11/24 Add'l Set Install
12/23 -01/22 iO Gold
(Includes Basic at $15.52)
12/23 -01/22 ShowtimeOnDemand
12/23 -01/22 HBO On Demand
12/23 -01/22 DVR Service
(At $10.95 each)

12/23 -01/22 3 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee

12/23 -01/22

Total TV

Phone
12/23 -01/22 Optimum Voice
(Includes over 20 features,
applicable taxes & fees)
Addl Line(s)

Optimum Rewards

Our thanks for being

a multi-product customer

12/23 -01/22
12/23 -01/22

Total Phone

Internet
12/23 -01/22 Optimum Online

(Incl $5 multi-prod discount
Plus FREE unlimited access to

Optimum WiFi & Newsday.com)

Total Internet
Other Activity
11/22

Service Adj
due to storm outage

Total Other Activity
Partial Month Activity

11/25 -12/22 Cable Box(es)
12/08 -12/22 Additional Outlet

Total Partial Month Activity

JILELERITL]

Continued on page 3...

Customer Service

Important Phone Numbers

Contact Cablevision anytime day or night
Nassau Area 1-516-364-8400

Suffolk Area 1-631-225-5555

Service Theft Hotline 1-800-291-8564

Online Products & Support

Go to www.optimum.net/MyAccount to pay your bill online!
Find your channel lineup at www.optimum.net/support.
Written Correspondence

Cablevision

6 Corporate Center Drive

Melville, NY 11747

Please do not write on this bill or send payments to this
address.

Moving?

Let us make it easy, visit us online at
www.optimum.com/moving or call us for special offers for
movers.

Optimum News & Information

As of December 13, 2012, Galavision HD (Ch. 844) will be
available in the Family Cable and Optimum Value
Packages. Enjoy the network dedicated to providing a live,
direct connection to the people, places and events that
matter most to Hispanic America. A digital cable box or
CableCARD is required.

As of December 13, 2012, watch Veria Living on Ch. 164 in
the Optimum Preferred and iO Packages. Enjoy engaging
and entertaining lifestyle shows with an emphasis on
healthy cooking.

New Channel: Beginning December 6, 2012 Shalom TV is
available on Ch. 138 in Optimum Value and above. Watch
daily news from Israel and timely interviews with Jewish
leaders, programs from the 92nd Street Y, children's
programs every morning and afternoon, call-in shows, and
live Friday evening Sabbath services. A digital cable box or
CableCARD is required.

Your News 12 Traffic & Weather is now in HD on Optimum
channels 61 and 792. An HD digital cable box or
CableCARD is needed.

Sign in to Optimum WiFi on your smart phone, laptop or
tablet and enjoy unlimited access to over 50,000 hotspots
like coffee shops and shopping centers. Best of all,
Optimum WiFi is free for Optimum Online customers. Visit
www.optimumwifi.com or Ch. 910 for more information.

Get your free Optimum Rewards membership card now.
Simply visit www.optimumrewards.com/movies or tune to
Channel 909 to learn more about shopping, dining, bowling,
dancing, parks, travel deals, movie tickets and more. These
great offers are one of the many ways we thank our
customers with all three Optimum Services. The website
www.OptimumRewards.com is now available in Spanish.

www.optimum.net



State: New York  County: Nassau  Census Block Number:

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHEHECICCGPD2#

LAKEVIEW AV APT BSMT
ROCKVILLE CNTR NY 11570-

360594125002008

A service of Cablevision

Bill Payment

Service for

—
KVILLE CNTR NY z

Account Number

Due Date
08/22/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.
Learn more at optimum.net/parentalcontrol.

Account Summary

Account Number Service for

. LAkeviEW AV [IIIEIEGEIE

ROCKVILLE CNTR NY 11570l

Billing Period 08/08/14-09/07/14
Includes Payments Received By 08/04/14

Last Bill Balance

Payments - Thank You!

Remaining Balance - Due Immediately
Current Charges - Due By 08/22/14
Total Amount Due

TOTAL MONTHLY SAVINGS: |

Account Detail

Payments

07/29 Credit Card Pymt
Total Payments

TV

07/30 Restore Svc Fee

08/08 -09/07 Optimum Preferred
Includes Broadcast Basic
**Special Optimum Promotion**
08/08 -09/07 Multi-Room DVR
08/08 -09/07 Multi-Room DVR
and Box Discount
**Special Optimum Promotion**
08/08 -09/07 2 Cable Box(es)
(At $6.71 each and
remote(s) at $0.24 each)
08/08 -09/07 Additional Outlet
Premium Service Fee
08/08 -09/07 Surcharge
Sports Programming

Total TV

Phone

07/30 Restore Svc Fee

08/08 -09/07 Optimum Voice
(Includes over 20 features,
certain taxes & fees)
**Special Optimum Promotion**

Total Phone

Internet
07/30 Restore Svc Fee
08/08 -09/07 Optimum Online
(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**
08/08 -09/07 Ultra 50
08/08 -09/07 Smart Router
Total Internet
Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees
08/08 -09/07 NY Excise Taxes
08/08 -09/07 Phone Sales Tax
08/08 -09/07 E-911 Fee
08/08 -09/07 Federal Universal
Service Fund

Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

IFF-F Bl Rinn i I.

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill

Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555

Service Theft Hotline 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York  County: Nassau  Census Block Number: 360594163004020

t i

op l mu m ® A service of Cablevision
1111 STEWART AVENUE .
BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

! ! !!! ! !! LS GATE
NTIC BEACH NY 11509

#BWNHGYM Account Number
#PGHEHDIEGDIPET7#

Due Date nt Due

ATLANTIC BL HS GATE 08/06/14 [
ATLANTIC BEACH NY 11509-

TURN OVER FOR PAYMENT

Page 1 of 2

Become an Optimum hotspet today.

ﬂ §~ | ﬂ_l“l‘lllllln Visit the Optirmum Business aceount center at
‘G. [ Wik optimum.net/business to learn more.

HAormilable to Optimum Cnline customers: Restrictions spply.

Account Summary Customer Service
Account Number Service for Online Products & Support
_ Online bill pay, www.optimum.net/paybill

—ATLANTIC BL HS GATE Channel line up, www.optimum.net/lineups

Live Chat, www.optimum.net/livechat
ATLANTIC BEACH NY 11509 For help, www.twitter.com/optimumhelp

- . Foll , www.twitter.com/opti
Billing Period 07/23/14-08/22/14 T o e
Includes Payments Received By 07/17/14 '

Important Phone Numbers
For Technical Support, Sales and Customer Service

Please call: 1-866-575-8000

Written Correspondence

Attn: Commercial Sales

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Last Bill Balance
Payments - Thank You!

Remaining Balance

Current Charges - Due By 08/06/14
Total Amount Due

Account Detail

Payments ; ;
06130 Payment.Thank You Optimum News & Information

Total Payments

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
07/23 -08/22 Boost easy to use dashboard, including features like Time of Day

Internet
07/23 -08/22 Optimum Online

=)

Total Internet Call forwarding and our new users feature to delegate
Subtotal of Current Charges management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

Remaining Balance
Current Charges
Total Amount Due

optimum.net

I] facebook.com/optimum
, twitter.com/foptimuem



State: New York  County: Nassau  Census Block Number: 360594163004020

t :

op l m u m [ A service of Cablevision
1111 STEWART AVENUE .
BETHPAGE NY 11714-3581 Bill Pa; nt

CHANGE SERVICE REQUESTED Service for
HNTIC BEACH NY 11509l
#BWNHGYM Account Number

#PGHEHIEEPBEPA4# _

Due Date

ATLANTIC BL 07/30/14 [
ATLANTIC BEACH NY 11509

TURN OVER FOR PAYMENT

Page 1 of 4

2 cents timum Voice International

el 3 ; i
.. all from any phone, including mobile, to over 50 destinations.
minute @ earn more at opt iy ternation

Account Summary

Account Number Service for nl
_ Online bill pay, www.optimum.net/paybill
ATLANTIC BL Qhannel line up, wvx_/w.optimum.net/lineugs
Live Chat, www.optimum.net/livechat
ATLANTIC BEACH NY 11509'- For help, www.twitter.com/optimumhelp

Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Billing Period 07/16/14-08/15/14
Includes Payments Received By 07/10/14

Important Phone Numbers

Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555

- Service Theft Hotline 1-800-291-8564

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 07/30/14 | | T (eI S

Optimum
Total Amount Due 6 Corporate Center Drive, Melville, NY 11747

TOTAL MONTHLY SAVINGS: [ 0 Moving?

Let us make it easy. Visit www.optimum.com/moving
Account Detail or call us for special offers for movers.
Payments : :
06128 Credit Card Pymt Optimum News & Information

Total Payments Starting August 30, BTN, the network that covers Big Ten
TV sports and events for Big Ten fans, will be included in
06/17 Restore Svc Fee Optimum Preferred, Optimum Silver and iO Package.
07/16 -08/15 Optimum Value

Watch it on channels 413 and 720.
Includes Broadcast Basic

**Special Optimum Promotion**
07/16 -08/15 Multi-Room DVR
07/16 -08/15 4 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
07/16 -08/15 Surcharge

Sports Programming

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,

Rl B I.

Total TV Mexicanal features news, entertainment and sports
Phone programming from Mexico.
06/17 Restore Svc Fee ) . . . . .
07/16 -08/15 Optimum Voice Hear tomorrow's next big names in alternative music while
(Includes over 20 features, they're still ruling the underground. Music Choice University
certain taxes & fees) (MCU), channel 853, becomes MC Indie, starting August 5.
**Special Optimum Promotion** The new channel will feature artists like Arctic Monkeys,

Total Phone Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and

Vampire Weekend.

Internet

06/17 Restore Svc Fee

07/16 -08/15 Optimum Online
(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**

Total Internet

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
*OPTIMUM from your mobile phone to sign up.

On Demand

07/08 Lone Survivor
Total On Demand

Partial Month Activity

06/29 -07/15 Premium Channels

06/29 -07/15 Additional Outlet

Total Partial Month Activity
Tax/Fees/Other Charges

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may

J 1IN

07/16 -08/15 TV Taxes and Fees apply.
07/16 -08/15 NY Excise Taxes
07/16 -08/15 Phone Sales Tax
Continued on page 3...
optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Nassau  Census Block Number: 360594169001004

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

A service of Cablevision

Bill Payment

Service for

QORD Ny 11783

#BWNHGYM Account Number
#PGHEHBCFDEAPB1# _
Due Date unt D
BATCT 08/22/14 [

SEAFORD NY 11783l
TURN OVER FOR PAYMENT

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol,

Customer Service

Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups

Live Chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp

Account Summary

Account Number Service for

BAY CT
SeAFORD NY 11783l

08/08/14-09/07/14
08/04/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/22/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

Nassau Area 1-516-364-8400

Suffolk Area 1-631-225-5555

Service Theft Hotline 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747
0 Moving?

Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Payments . .
07125 Payment.Thank You Optimum News & Information
Total Payments On July 1, Puerto Rico Network, channel 1027,
TV unexpectedly discontinued operations in the United States

08/08 -09/07 Optimum Preferred and is no longer available in the Optimum en espanol

08/08 -09/07

Includes Broadcast Basic
**Special Optimum Promotion**
1 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)

Total TV

Phone
08/08 -09/07

Optimum Voice

(Includes over 20 features,
certain taxes & fees)

**Special Optimum Promotion**

Total Phone

Internet
08/08 -09/07

08/08 -09/07

Optimum Online

(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**
Ultra 101

**Special Optimum Promotion**

Total Internet

package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while

Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees
08/08 -09/07 NY Excise Taxes
08/08 -09/07 Phone Sales Tax
08/08 -09/07 E-911 Fee
08/08 -09/07 Federal Universal
Service Fund
Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

mufin I D00

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

all

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York  County: Nassau

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHEHEBIDGIPAO#

. OCEAN AVE

SEAFORD NY 11783-

Optimum Virtual Recepti
calls 24/7. Tr

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for
. OCEAN AVE
SeAFORD NY 11783l

Billing Period
Includes Payments Received By

08/08/14-09/07/14
08/04/14

Last Bill Balance
Payments
Remaining Balance - Due Immediately

Current Charges - Due By 08/22/14
Total Amount Due

006

Account Detail

Phone
08/08 -09/07

Optimum Voice

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

Internet

08/08 -09/07 Optimum Online

Total Internet
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

1iSt answ
it, risk-free for one month.

Census Block Number: 360594169001004

A service of Cablevision

Bill Payment
Service for

ORD NY 11783
Account Number

Due Date

08/22/14

TURN OVER FOR PAYMENT

Page 1 of 2

rs your business

optimum.net/business

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?

Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

& Informatio

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New York

County: Nassau

1111 STEWART AVENUE
BETHPAGE, NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPAPPDDAFPB4#

CRESCENT BCH RD APT 360

GLEN COVE NY 11542-

Census Block Number: 360595170001019

A service of Cablevision

Bill Payment

Service for

ENT BCH RD [N

N COVE NY 11542
Account Number

Due Date unt Due

02/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

Get fast, free access at over
100,000 Optimum hotspots.

Find one at optimum.net/hotspot or on Optimum TV Ch. 910.

Account Summary

Account Number

Billing Period

Service for

. CcRESCENT BcH RD [

GLEN COVE NY 11542

02/01/14-02/28/14

Includes Payments Received By

01/27/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 02/15/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
01/08 Payment-Thank You
Total Payments
TV

02/01 -02/28

02/01 -02/28
02/01 -02/28
02/01 -02/28

02/01 -02/28

02/01 -02/28
02/01 -02/28
02/01 -02/28

Optimum Preferred

Includes Broadcast Basic
**Special Optimum Promotion**
HBO

Multi-Room DVR

Showtime

with On Demand

**Special Optimum Promotion**
2 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
Additional Outlet

Premium Service Fee
Surcharge

Sports Programming

Box Discount

**Special Optimum Promotion**

Total TV

Phone
02/01 -02/28

Optimum Voice

(Includes over 20 features,
certain taxes & fees)

**Special Optimum Promotion**

Total Phone

Internet
02/01 -02/28

Optimum Online

(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**

Total Internet

Tax/Fees/Other Charges

02/01 -02/28
02/01 -02/28

02/01 -02/28
02/01 -02/28

TV Taxes and Fees
Additional NY
Excise Taxes

($0.55 per voice line)
E-911 Fee

Federal Universal
Service Fund

Total Tax/Fees/Other Charges

THININIIITRN B

Subtotal of Current Charges -
Remaining Balance
Current Charges
Total Amount Due

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/myaccount
Channel line up, www.optimum.net/support
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, www.facebook.com/optimum

Important Phone Numbers
Nassau Area 1-516-364-8400

Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

Written Correspondence
Optimum

@ 6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Informatio

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

Classic Arts Showcase, a 24/7 commercial free channel
that promotes the fine arts, is now available in Optimum
Value, Preferred, Silver and Gold packages on channel
165. A digital cable box or CableCARD is required.

Make Optimum.net your first stop for all things Optimum.
You can live chat instantly with an Optimum expert 24 hours
a day, 7 days a week. You can also email us anytime, from
anywhere, with your questions at www.optimum.net.

Sign in using your Optimum ID and say goodbye to cellular
data charges with WiFi. Enjoy unlimited access to over
100,000 Optimum hotspots all at your favorite locations.
Visit www.optimumwifi.com or channel 910 for more
information and to create or recover an Optimum ID.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimuem



State: New York  County: Nassau Census Bock Number: 360595170001019

A=

1111 STEWART AVENUE
BETHPAGE, NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPAGCDHDAPBO#

CRESCENT BCH RD 2
GLEN coVE NY 11542l

A Service of Cablevision

Bill Payme

Service for

! . |
N COVE NY 11542]

Account Number

02/15/12

TURN OVER FOR PAYMENT

Page 1 of 2

DVR Plus from iO TV®

Now you can turn any digital cable box into a DVR!
Add DVR Plus for only $10°5 more a month!

6-

A8 Call 1.866.580.0533 to get DVR Plus today!

e Avarttile, INE P i o piw o camvienl isiaten i) T Coslomens i pood slasding it al /sac! ane (I sorO¥E digila’caie do,

Account Summary

Account Number Service for

. CRESCENT BCHRD ||

GLEN coVE Ny 11542-

Billing Period 02/01/12-02/29/12
Includes Payments Received By 01/27/12
Last Bill Balance

Payments

Remaining Balance - Due Immediately |
Current Charges - Due By 02/15/12 | |
Total Amount Due I

TOTAL MONTHLY SAVINGS: [

Account Detail

o

02/01 -02/29 Family Cable w/iO

(Includes Basic at $15.52)
**Special Optimum Promotion**
2 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
Additional Outlet

Premium Service Fee

Taxes and Fees

Total Cable Television/iO

02/01 -02/29

02/01 -02/29
02/01 -02/29

[LIE S
[

02/01 -02/29

Optimum Online

**Special Optimum Promotion**
(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)

Total Optimum Online

ot '\f"‘

-
02/01 -02/29 Optimum Voice
**Special Optimum Promotion**
(Includes over 20 features,
applicable taxes & fees)

Total Optimum Voice
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

.FF 111l

Customer Service

Important Phone Numbers
Contact Cablevision anytime day or night
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555

Service Theft Hotline 1-800-291-8564

Online Products & Support
www.optimum.net/MyAccount
Go to the website to pay your bill online!

Written Correspondence
Cablevision

6 Corporate Center Drive
Melville, NY 11747

Please do not write on this bill or send payments to this
address.

Moving?

Let us make it easy, visit us online at
www.optimum.com/moving or call us for special offers for
movers.

Optimum News & Information

Effective 1/16/2012, the charge for lost, stolen, damaged or
unreturned equipment will decrease as follows: digital
cable box to $120; CableCARD to $40; remote control to
$3.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum will begin offering you new iO TV packages on
March 27, 2012. You will continue to enjoy the package you
currently subscribe to unless you choose to make a change.
For more information on these new rates and packages,
check your billing statement in the coming month or visit
www.optimum.com and click on Pricing & Packages for
current and new rates as of February 27, 2012. You can
also request a copy of rates and packages from any
Optimum Store or by calling Customer Service.

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

www.optimum.com




State: New York  County: Nassau  Census Block Number:

1111 STEWART AVENUE
BETHPAGE, NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPAGPDFFFPAY#

WINDING RD
OLD BETHPAGE NY 11804-

Optimum Virtual Recepti
calls 24/7. Tr

1

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

WINDING RD
oLD BETHPAGE NY 11804l

08/01/14-08/31/14
07/27/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/24 Payment-Thank You
Total Payments
TV

08/01 -08/31 Optimum Business
**Special Optimum Promotion**
1 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
Surcharge

Sports Programming

08/01 -08/31

08/01 -08/31

Total TV

Phone
08/01 -08/31 Optimum Voice

(At $29.95 per line)

(A value of $34.95 per line)
(includes applicable

taxes and fees)

**Special Optimum Promotion**

Total Phone

Internet
08/01 -08/31 Optimum Online

**Special Optimum Promotion**
Static IP

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

Ultra 50

08/01 -08/31

08/01 -08/31

Total Internet
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees

Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

360595201005003

A service of Cablevision

Bill Pa;
Service for

! BETHPAGE NY 11804l

Account Number

Due Date

08/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

ist answers your business

it, risk-free for one month.

optimum.net/business

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

S
@
A

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Nassau Census Block Number:

1111 STEWART AVENUE
BETHPAGE, NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPAGPDFFGPB5#

I WINDING RD

OLD BETHPAGE NY 11804-

Optimum Virtual Recepti
calls 24/7. Tr

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

. WINDING RD

oLD BETHPAGE NY 11804l

Billing Period
Includes Payments Received By

07/23/14-08/22/14
07/20/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/06/14
Total Amount Due

Account Detail

Payments
07/06 Payment-Thank You
Total Payments
TV

07/23 -08/22
07/23 -08/22
07/23 -08/22

Optimum Advantage
Sports & Ent Pak

1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

07/23 -08/22

Phone
07/23 -08/22 Optimum Voice

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

Internet
07/23 -08/22
07/23 -08/22

Optimum Online

Optimum WiFi

Managed Optimum WiFi Indoor
Access Point

Boost

Total Internet
Tax/Fees/Other Charges

07/23 -08/22 TV Taxes and Fees .
Total Tax/Fees/Other Charges

Subtotal of Current Charges |
Remaining Balance

Current Charges
Total Amount Due

07/23 -08/22
07/23 -08/22

mal I.

360595201005003

A service of Cablevision

Bill Pa;
Service for

! BETHPAGE NY 11804l

Account Number

Due Date

08/06/14

TURN OVER FOR PAYMENT

Page 1 of 2

1ist answers your business
it, risk-free for one month.

optimum.net/business

nli
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales

@ 6 Corporate Center Drive, Melville, NY 11747
Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Nassau  Census Block Number: 360595201005022

@
optlmuml A service of Cablevision

1111 STEWART AVENUE

BETHPAGE, NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

| pnsaiaens SN
RMINGDALE NY 11735

Account Number

See Note [ |

TURN OVER FOR PAYMENT

#BWNHGYM
#PGHPADGGHFAPA1#

BABLYON NY 11702-

Page 1 of 2

Become an Optimum hotspet today.
optimum. Vi the Optimum Business account center at

[ WiFi optimum.net/business to learn more.

Hoitable to Optimum Cnline customers. Restrictions spply,

Account Summary Customer Service

Online Products & Support

Account Number Service for
_ Online bill pay, www.optimum.net/paybill
QUAKER MTNG HSE NYS PARK Channel line up, www.optimum.net/lineups

Live chat, www.optimum.net/livechat
FARMINGDALE NY 11735 For help, www.twitter.com/optimumhelp
o 3 Follow us, www.twitter.com/optimum
Billing Period 07/23/14-08/22/14 Like us, www.facebook.com/optimum
Includes Payments Received By 07/20/14 '

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Last Bill Balance
Payments
Remaining Balance

Current Charges - Due By See Note
Total Amount Due

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Account Detail

Do not pay Credit Balance. Optimum News & Information
Internet

07/23 -08/22 Optimum Online

Total Internet The Optimum Business Account Center: Now you can

Subtotal of Current Charges access and manage all your services in one place with an

easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

Remaining Balance
Current Charges
Total Amount Due

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook.com/optimum
, twitter.com/foptimuem



State: New York  County: Nassau Census Block Number: 360595201005022

t i

op l mu m L] A service of Cablevision
1111 STEWART AVENUE .
BETHPAGE, NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for
RMINGDALE NY 11735 -
#BWNHGYM Account Number
#PGHPAGCBFEEPAS# I
Due Date Amount Due
QUAKER MTNG HSE STE3 08/06/14 [

FARMINGDALE NY 11735-

TURN OVER FOR PAYMENT

Page 1 of 2

Become an Optimum hotspot today.

Visit the Optirmum Business aceount center at

optimum.net/business to learn more.

Hoitable to Optimum Cnline customers. Restrictions spply,

Account Summary Customer Service
Account Number Service for o Online Products & Support

— Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
QUAKER MTNG HSE - Live chat, www.optimum.net/livechat
FARMINGDALE NY 11735 For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Billing Period 07/23/14-08/22/14 Like us, www.facebook.com/optimum

Includes Payments Received By 07/20/14

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/06/14
Total Amount Due

Account Detail
Payments ; ;
o7l02 Payment-Thank You Optimum News & Information

Total Payments
TV

07/23 -08/22 Optimum Advantage
07/23 -08/22 Sports & Ent Pak
07/23 -08/22 4 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
07/23 -08/22 Additional Outlet
07/23 -08/22 Surcharge

Sports Programming

Total TV

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Internet

07/23 -08/22 Optimum Online
07/23 -08/22 Optimum WiFi
Managed Optimum WiFi Indoor
07/23 -08/22 Access Point
07/23 -08/22 Static IP
(5 usable IP addresses)
(Requires Boost Plus or Ultra)

07/23 -08/22 Boost Enjoy encore performances of Telemundo's most popular
Total Internet novelas on Optimum TV's newest channel, ExitosTV. It's
Tax/Fees/Other Charges available to all customers with Broadcast basic and above

07/23 -08/22 TV Taxes and Fees on channel 1048.
Total Tax/Fees/Other Charges

Subtotal of Current Charges Bio chan_ges to F_YI, starting QUIy 8. \{Vatch the new network
— e for your imagination, innovation and inspiration on channels

Remalmn% Balance 160 and 781. It's available to customers with Optimum

Current Charges Business or Optimum Entertainment.

Total Amount Due

H IIFI ﬂ.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York  County: Nassau

1111 STEWART AVENUE
BETHPAGE, NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPADGHPDGPAGH#

PARKSIDE BL
MASSAPEQUA NY 11758l

Optimum Virtual Recepti
calls 24/7. Tr

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

. PARKSIDE BL

MASSAPEQUA NY 11758l

08/01/14-08/31/14
07/27/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

Account Detail

Payments
07/10 Payment-Thank You
Total Payments
TV

08/01 -08/31
08/01 -08/31

Optimum Advantage
1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

08/01 -08/31

Total TV

Phone
08/01 -08/31 Optimum Voice

(At $34.95 per line)
(Includes over 20 features,

applicable taxes & fees)

Total Phone

Internet

08/01 -08/31 Optimum Online

R

Total Internet
Tax/Fees/Other Charges

08/01 -08/31 TV Taxes and Fees .
Total Tax/Fees/Other Charges

Subtotal of Current Charges |
Remaining Balance

Current Charges
Total Amount Due

Census Block Number: 360595212002013

A service of Cablevision

Bill Pa;
Service for

&SAPEQUA Ny 11758

Account Number

Due Date

08/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

1ist answers your business
it, risk-free for one month.

optimum.net/business

nli
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?

Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Orange  Census Block Number: 360710141012012

t i

op 'muml A service of Cablevision
1111 STEWART AVE .
BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

ROE NY 10950+
#BWNHGYM Account Number

#PGHHCFCGFAAPDY# _

Due Date

08/06/14* [ ]
QUICKQWAY ROAD, #201

MONROE NY 10950-
TURN OVER FOR PAYMENT

Page 1 of 2

Become an Optimum hotspet today.

Visit the Optirmum Business aceount center at
optimum.net/business to learn more.

Hoitable to Optimum Cnline customers. Restrictions spply,

Account Summary Customer Service

Online Products & Support

Account Number Service for
_ Online bill pay, www.optimum.net/paybill
ROUTE 208! Channel line up, www.optimum.net/lineups

Live chat, www.optimum.net/livechat

MONROE NY 10950'- For help, www.twitter.com/optimumhelp
- . Foll , www.twitter.com/opti
Billing Period 07/23/14-08/22/14 e
Includes Payments Received By 07/20/14 '

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/06/14*
Total Amount Due

Account Detail

Moving
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Payments A .
07102 Credit Card Pymt Optimum News & Information

Total Payments * Your account is set up to transfer funds
Internet electronically, and your monthly charges are paid

07/23 -08/22 Optimum Online
07/23 -08/22 Optimum WiFi

Managed Optimum WiFi Indoor
07/23 -08/22 Access Point

automatically. The amount withdrawn may vary from the
amount on your billing statement if you have made recent
changes to your account.

Total Internet
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

sl

optimum.net

n facebook.com/optimum
, twitter.com/foptimuem



State: New York  County: Orange  Census Block Number: 360710141012012

@
optlmuml A service of Cablevision

1111 STEWART AVE

BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

ROE NY 10950+

#BWNHGYM Account Number
#PGHHCFCGFCEPA4#

Due e

CANAL ROAD 08/15/14 [ ]
S BOUNDBROOK NJ 08880-

TURN OVER FOR PAYMENT

Page 1 of 2

¢ ~ Become an Optimum hotspet today.
o & optimum. Vi the Optimum Business account center at

‘G. [ Wik optimum.net/business to learn more.

HAormilable to Optimum Cnline customers: Restrictions spply.

Account Summary Customer Service
Account Number Service for Online Products & Support
_ Online bill pay, www.optimum.net/paybill

HROUTE 208 Channel line up, www.optimum.net/lineups

Live chat, www.optimum.net/livechat
MONROE NY 10950'- For help, www.twitter.com/optimumhelp

. . Foll , Www.twitter.. /opti
Billing Period 08/01/14-08/31/14 Li?(eouwsujlww.facell)oirki?;:n?ogltmﬂ\
Includes Payments Received By 07/26/14 '

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

Account Detail

Moving
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Payments - .
0715 Payment-Thank You Optimum News & Information

Total Payments The Optimum Business Account Center: Now you can
Internet access and manage all your services in one place with an

08/01 -08/31 Optimum Online
08/01 -08/31 Static IP
(5 usable IP addresses)
(Requires Boost Plus or Ultra)
08/01 -08/31 Boost

easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in

with your Optimum ID go to www.optimum.net/business.

nup

Total Internet
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

optimum.net

I] facebook.com/optimum
, twitter.com/foptimuem



State: New York  County: Orange  Census Block Number: 360710149001043

t @

op l m u m L] A service of Cablevision
1111 STEWART AVENUE .
BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

lUXEDO PARK NY 10987
#BWNHGYM Account Number
#PGHGCAHHBHIPA4# I

Due Date Amount Due

08/15/14 I

TURN OVER FOR PAYMENT

HARRINGTON PAR NJ 07640-

Page 1 of 2

Optimum Virtual Receptionist answers your business
it, risk-free for one month.

Available to Optimurm Vioice customers. optimum.net/business

Account Summary

Account Number Service for

I SYLVAN WAY

TUXEDO PARK NY 10987

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Billing Period 08/01/14-08/31/14 Like us, www.facebook.com/optimum

Includes Payments Received By 07/26/14

Important Phone Numbers
For Technical Support, Sales and Customer Service

e Please Call: 1-866-575-8000

Last Bill Balance
Payments - Thank You!
Remaining Balance - Due Immediately

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Current Charges - Due By 08/15/14
Total Amount Due

Account Detail
Payments :
07/21 Payment-Thank You Optimum Ne

Total Payments Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Phone

07/09 Restore Svc Fee

08/01 -08/31 Optimum Voice
(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

Internet

N

07/09 Restore Svc Fee .
08/01 -08/31 Optimum Online
08/01 -08/31 Static IP

(5 usable IP addresses)

(Requires Boost Plus or Ultra)
08/01 -08/31 Boost

Total Internet

Other Activity
07/09 Disconnect Credit
Total Other Activity
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New York  County: Orange

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHGCAHHPABPAO#

SOUTHFIELDS NY 10975l

Take charge of your TV

Census Block Number: 360710149001044

A service of Cablevision

Bill Payment
Service for

&DO PARK NY 1098;’“

Account Number

08/22/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

wing with

Parental Controls from Optimum.
Learn more at optimum.net/parentalcontrol.

Account Summary

Account Number Service for

. LONG MEADOW RD

TUXEDO PARK NY 10987-Jll

08/08/14-09/07/14
08/05/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance - Due Immediately

Current Charges - Due By 08/22/14
Total Amount Due

Account Detail

Payments
07/15 Payment-Thank You
Total Payments
TV

08/08 -09/07 Optimum Silver
(Includes Basic at $15.11)
iO Value Credit

2 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)

08/08 -09/07
08/08 -09/07

Total TV

Phone
08/08 -09/07 Optimum Voice

(At $34.95 per line)
(Includes over 20 features,

applicable taxes & fees)

Total Phone

Internet
08/08 -09/07
08/08 -09/07

Optimum Online
Boost

my g

Total Internet
Tax/Fees/Other Charges

08/08 -09/07 TV Taxes and Fees
Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, www.facebook.com/optimum

Important Phone Numbers

845-624-8200

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York  County: Orange

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHGCAHHGFGPB7#

CEDAR DR
TUxeDO PARK NY 10987-

2 cents

00

minute @

earn more at

Account Summary

Account Number Service for

I CEDAR DR

TUXEDO PARK NY 10987-Jlll

07/15/14-08/14/14
07/13/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 07/29/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
06/17 Payment-Thank You
Total Payments
TV

07/15 -08/14 Optimum Silver
(Includes Basic at $15.11)
DVR Service

(At $11.95 each)

3 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Additional Outlet
Premium Service Fee
Discount

Surcharge

Sports Programming

Total TV

07/15 -08/14
07/15 -08/14

07/15 -08/14
07/15 -08/14

07/15 -08/14

Phone
07/15 -08/14 Optimum Voice
(Includes over 20 features,
certain taxes & fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

07/15 -08/14

Internet

07/15 -08/14 Optimum Online

(Incl $10 multi-prod discount

Plus FREE unlimited access to

Optimum WiFi)

Total Internet

Tax/Fees/Other Charges

07/15 -08/14 TV Taxes and Fees

07/15 -08/14 FCC User Fee

07/15 -08/14 NY Excise Taxes

07/15 -08/14 Phone Sales Tax

07/15 -08/14 E-911 Fee

07/15 -08/14 Federal Universal
Service Fund

Total Tax/Fees/Other Charges -
Subtotal of Current Charges -

Remaining Balance
Current Charges
Total Amount Due

NIRRT

Census Block Number: 360710149003027

A service of Cablevision

Bill Payment

Service for

!XEDO PARK NY 10987-

Account Number

07/29/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

all from any phone, including mobile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

845-624-8200

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
*OPTIMUM from your mobile phone to sign up.

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Orange  Census Block Number: 360710149003027

t @

op l m u m L] A service of Cablevision
1111 STEWART AVENUE ]
BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

EEDO PARK NY 10987-
#BWNHGYM Account Number
#PGHGCAHHGGAPAL#

I CEDAR DR 07/29/14 [

TUxeDO PARK NY 10987-

TURN OVER FOR PAYMENT

Page 1 of 2

2 cents timum Voice International
el =
.. ! all from any phone, including mobile, to over 50 destinations.

minute & earn more at

Account Summary

Account Number Service for nline Products & Support
_ Online bill pay, www.optimum.net/paybill
CEDAR DR Qhannel line up, wva.optimum.nevlineugs
Live chat, www.optimum.net/livechat
TUXEDO PARK NY 10987'- For help, www.twitter.com/optimumhelp
- . Follow us, www.twitter.com/optimum
Billing Period ) 07/15/14-08/14/14 Like us, www.facebook.com/optimum
Includes Payments Received By 07/13/14

Important Phone Numbers

Last Bill Balance 845-624-8200
Payments - Thank You! Service Theft Hotline: 1-800-291-8564

Remaining Balance - Written Correspondence

Optimum
Current Charges - Due By 07/29/14 - 6 Corporate Center Drive, Melville, NY 11747
Total Amount Due I

Moving?
TOTAL MONTHLY SAVINGS: - Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Account Detail

Payments .
06/15 Credit Card Pymt Optimum News & Informatio

Total Payments Starting August 30, we're making some changes to BTN. It
TV will continue to be available as part of Optimum Gold and

07/15 -08/14 Optimum Gold
(Includes Basic at $15.11)
07/15 -08/14 4 Cable Box(es)
(At $6.71 each and
remote(s) at $0.24 each)
07/15 -08/14 Additional Outlet
Premium Service Fee
07/15 -08/14 Surcharge
Sports Programming

Total TV

the Optimum Sports & Entertainment Pak, but it will now
also be included in Optimum Preferred, Optimum Silver and
iO Package. Continue to enjoy it on channels 413 and 720.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Phone
07/15 -08/14 Optimum Voice
(Includes over 20 features,
certain taxes & fees)
07/15 -08/14 Multi-Product
Discount
Our thanks for being a
multi-product customer

Total Phone

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Internet
07/15 -08/14 Optimum Online
(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet
Tax/Fees/Other Charges
07/15 -08/14 TV Taxes and Fees
07/15 -08/14 FCC User Fee
07/15 -08/14 NY Excise Taxes
07/15 -08/14 Phone Sales Tax
07/15 -08/14 E-911 Fee

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio

07/15 -08/14 Federal Universal changes to FYI, starting July 8. Customers with Optimum
Service Fund Preferred or iO Package and above can watch it on
Total Tax/Fees/Other Charges channels 160 and 781.

Subtotal of Current Charges

Remaining Balance

Current Charges

Total Amount Due

_ TRINREIINI]

-

You receive a total combined optimum.net
-d!lmuht as a multi-product
cusiomer n facebook.com/optimum

' twitter.com/foptimum



State: New York  County: Orange  Census Block Number: 360710149003027

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHGCAIEPGBPC1#

I MEDICAL PARK DR STE 4

WEST NYACK NY 10994

A service of Cablevision

Bill Pa;
Service for

uEST NYACK NY 1099!-.

Account Number

Due Date
08/15/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

Optimum Virtual Receptionist answers your business
calls 24/7. Try it, risk-free for one month.

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

I MEDICAL PARK DR ‘

WEST NYACK NY 10994l

Billing Period 08/01/14-08/31/14
Includes Payments Received By 07/26/14

Last Bill Balance
Payments
Remaining Balance - Due Immediately

Current Charges - Due By 08/15/14
Total Amount Due

Account Detail

TV

08/01 -08/31 Optimum Advantage
08/01 -08/31 1 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
08/01 -08/31 Surcharge

Sports Programming

Total TV

Phone

08/01 -08/31 Optimum Voice
(At $29.95 per line)
(A value of $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

Internet
08/01 -08/31 Optimum Online
08/01 -08/31 Optimum WiFi
Managed Optimum WiFi Indoor

08/01 -08/31 Access Point
08/01 -08/31 Static IP
(5 usable IP addresses)
(Requires Boost Plus or Ultra)
08/01 -08/31 Ultra 50
Total Internet
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees
08/01 -08/31 FCC User Fee
Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

FH IIF |FI [l

optimum.net/business

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please Call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Informatio

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FY], starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Putnam

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPCBGPBIDAP1#

OSCAWANA LK RD APT TOP
PUTNAM VALLEY NY 10579-

2 cents
1=

minute @

earn more at

Account Summary

Account Number

Service for

PUTNAM VALLEY NY 10579-[ll

07/23/14-08/22/14
07/17/14

Billing Period
Includes Payments Received By

Last Bill Balance

Payments - Thank You!

Remaining Balance - Due Immediately
Current Charges - Due By 08/06/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/04 Credit Card Pymt
Total Payments
TV

07/23 -08/22 Optimum Preferred
(Includes Basic at $16.13)
1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

07/23 -08/22

07/23 -08/22

Phone
07/23 -08/22 Optimum Voice
(Includes over 20 features,
certain taxes & fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

07/23 -08/22

Internet

07/23 -08/22 Optimum Online

(Incl $10 multi-prod discount

Plus FREE unlimited access to

Optimum WiFi)

Total Internet

Tax/Fees/Other Charges

07/23 -08/22 TV Taxes and Fees

07/23 -08/22 NY Excise Tax

07/23 -08/22 Phone Sales Tax

07/23 -08/22 E-911 Fee

07/23 -08/22 Federal Universal
Service Fund

L ININRIINI]

Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

You receive a tolal comblned
-:Ilurmunl as a multi-product
customar,

Census Block Number: 360790109005000

A service of Cablevision

Bill Pa; nt

Service for

AWANA LK
AM VALLEY NY 10579

Account Number

Due Date

08/06/14

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

all from any phone, including mobile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
OSCAWANA LK RD _ Channel line up, www.optimum.net/lineups

Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-962-4444
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Informatio

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is
property of Cablevision and must be returned if service is
disconnected.

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPCBGCIDDPB5#

TYLERRD
PUTNAM VALLEY NY 10579- Il

2 cents

00

minute @

earn more at

Account Summary

Account Number Service for

I TYLER RD

PUTNAM VALLEY NY 10579-[ll

07/23/14-08/22/14
07/17/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/06/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
06/30 Payment-Thank You
Total Payments
TV
07/23 -08/22 iO Silver
(Includes Basic at $16.13)
07/23 -08/22 DVR Service
(at $11.95 each)
07/23 -08/22 Movie Pak

(Regular Rate $5.95)
effective until 12/31/2014
2 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
CableCARD
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

07/23 -08/22

07/23 -08/22
07/23 -08/22

07/23 -08/22

Total TV

Phone
07/23 -08/22 Optimum Voice
(Includes over 20 features,
certain taxes & fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

07/23 -08/22

Total Phone

Internet
07/23 -08/22 Optimum Online
(Incl $10 multi-prod discount

Plus FREE unlimited access to

Optimum WiFi)
Total Internet
Other Activity
07/04 Service Adj

Total Other Activity
Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees
07/23 -08/22 NY Excise Tax

a1l Jihmiannj

w

Continued on pag

County: Putnam  Census Block Number: 360790109005000

A service of Cablevision

Bill Payment

Service for

!!TNAM VALLEY NY 10579l

Account Number

08/06/14 I

TURN OVER FOR PAYMENT

Page 1 of 4

timum Voice International

all from any phone, including mobile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

1-914-962-4444

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Putnam  Census Block Number: 360790109005000

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPCECFCFIPAO#

PUTNAM VALLEY NY 10579-

A service of Cablevision

Bill Payment

Service for

!UTNAM VALLEY NY 10579-l

Account Number

Due Date Amount Due
08/15/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

Take charge of your TV viewing with
Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol,

Account Summary

Account Number Service for

I TYLER RD

PUTNAM VALLEY NY 10579-[ll

Billing Period 08/01/14-08/31/14
Includes Payments Received By 07/26/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

TOTAL MONTHLY SAVINGS: |

Account Detail

Payments
07/18 Payment-Thank You
Total Payments
TV

08/01 -08/31 Optimum Silver
(Includes Basic at $16.13)
08/01 -08/31 DVR Service
(at $11.95 each)
08/01 -08/31 2 Cable Box(es)
(At $6.71 each and
remote(s) at $0.24 each)
08/01 -08/31 Additional Outlet
Premium Service Fee
08/01 -08/31 Surcharge
Sports Programming

Total TV

Phone
08/01 -08/31 Optimum Voice
(Includes over 20 features,
certain taxes & fees)
08/01 -08/31 Multi-Product
Discount
Our thanks for being a
multi-product customer

Total Phone

Internet

08/01 -08/31 Optimum Online
(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

111 |IFII III.

Total Internet
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees
08/01 -08/31 NY Excise Tax
08/01 -08/31 Phone Sales Tax
08/01 -08/31 E-911 Fee
08/01 -08/31 Federal Universal
Service Fund

Total Tax/Fees/Other Charges -

Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due
receive a tolal combined

discount as a multi-product
customar,

Customer Service

Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-962-4444
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPCEFFFHBPC5#

Account Number

Billing Period

I POND FIELD ROAD WEST

BRONXVILLE NY 10608-

Take charge of your TV

County: Putham  Census Block Number:

360790110002009

A service of Cablevision

Bill Payment

Service for

MHORE RO
NAM VALLEY NY 10579

Account Number

Due Date

08/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

wing with

Parental Controls from Optimum.
Learn more at optimum.net/parentalcontrol.

Account Summary

Service for

. NORTH SHORE RD ||

PUTNAM VALLEY NY 10579

08/01/14-08/31/14

Includes Payments Received By

07/26/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/04 Payment-Thank You
Total Payments
TV

08/01 -08/31

08/01 -08/31
08/01 -08/31

08/01 -08/31

Optimum Value
(Includes Basic at $16.13)
Multi-Room DVR

1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

Phone
08/01 -08/31

08/01 -08/31

Optimum Voice
(Includes over 20 features,
certain taxes & fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

Internet
08/01 -08/31

Optimum Online

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

Total Internet

Tax/Fees/Other Charges

08/01 -08/31
08/01 -08/31
08/01 -08/31
08/01 -08/31
08/01 -08/31

TV Taxes and Fees
NY Excise Tax
Phone Sales Tax
E-911 Fee

Federal Universal
Service Fund

Total Tax/Fees/Other Charges

F-F 1 jii II.

Subtotal of Current Charges
Remaining Balance

Current Charges

Total Amount Due

You receive a tolal comblined
discount as a multi-product

customar,

Customer Service

Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

1-914-962-4444

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHPCEFGBBAPAS5#

E 3RD STREET
BROOKLYN NY 11218-

Take charge of your TV

County: Putnam  Census Block Number: 360790110002009

A service of Cablevision

Bill Payment

Service for

——
NAM VALLEY NY 10579

Account Number

Due Date

08/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

wing with

Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol.

Account Summary
Service for

Account Number
. NORTH SHORE RD ||

PUTNAM VALLEY NY 10579

Billing Period
Includes Payments Received By

08/01/14-08/31/14
07/26/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Customer Service

Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

1-914-962-4444
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

08/01 -08/31

08/01 -08/31

Payments . .
07114 Payment.Thank You Optimum News & Information
Total Payments Starting August 30, BTN, the network that covers Big Ten
TV sports and events for Big Ten fans, will be included in
08/01 -08/31 Family Cable Optimum Preferred, Optimum Silver and iO Package.
(Includes Basic at $16.13) Watch it on channels 413 and 720.
08/01 -08/31 iO Package X
08/01 -08/31 DVR Service On July 1, Puerto Rico Network, channel 1027,
(at $11.95 each) unexpectedly discontinued operations in the United States

1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

Phone
08/01 -08/31

08/01 -08/31

Optimum Voice
(Includes over 20 features,
certain taxes & fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

Internet
08/01 -08/31

Optimum Online

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Total Internet
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,

08/01 -08/31 NY Excise Tax Mexicanal features news, entertainment and sports
08/01 -08/31 Phone Sales Tax programming from Mexico.
08/01 -08/31 E-911 Fee

mul Il i III.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

08/01 -08/31 Federal Universal

Service Fund
Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

-

You receive a tolal comblined
discount as a multi-product
customar,

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

County: Rockland

#BWNHGYM
#PGHGCABEDFAPB3#

. KINGS HWY APT DOWN

CONGERS NY 10920-

Census Block Number: 360870109014000

A service of Cablevision
Bill Pa
Service for

GERS NY 10920
Account Number

Due Date

08/22/14

TURN OVER FOR PAYMENT

Page 1 of 2

Optimum Virtual Receptionist answers your business
calls 24/7. Try it, risk-free for one month.

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

KINGS HWY
CONGERS NY 10920- 1l

08/08/14-09/07/14
08/05/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/22/14
Total Amount Due

Account Detail

Payments
07/26 Payment-Thank You
Total Payments
TV

08/08 -09/07
08/08 -09/07
08/08 -09/07
08/08 -09/07

08/08 -09/07

Optimum Value

DVR Service

(At $11.95 each)

1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Box Discount

Special Promotion

Total TV

Phone
08/08 -09/07

Optimum Voice
(At $34.95 per line)

optimum.net/business

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
845-624-8200
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747
0 Moving?

Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

(Includes over 20 features,
applicable taxes & fees)

Total Phone

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Internet
08/08 -09/07 Optimum Online
Total Internet
Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees
Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

LIRLTEN

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Suffolk  Census Block Number 361031587104061

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFHGCAGHFPA1#

NORTH ST
MANORVILLE NY 11949l

2 cents

00

minute @

earn more at

Account Summary
Account Number

Service for

NORTH ST
MANORVILLE NY 11949l

Billing Period

07/23/14-08/22/14
Includes Payments Received By 07/16/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/06/14
Total Amount Due

TOTAL MONTHLY SAVINGS: |

Account Detail

Payments

07/06 Credit Card Pymt
Total Payments

TV

07/23 -08/22 Optimum Gold
(Includes Basic at $13.41)

07/23 -08/22 DVR Service
(at $11.95 each)

07/23 -08/22 5 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

Total TV

07/23 -08/22
07/23 -08/22

Phone
07/23 -08/22 Optimum Voice
(Includes over 20 features,
certain taxes & fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

07/23 -08/22

Internet
07/23 -08/22 Optimum Online
(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi & Newsday.com)
Smart Router
Total Internet
Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees
07/23 -08/22 NY Excise Taxes
07/23 -08/22 Phone Sales Tax
07/23 -08/22 E-911 Fee
07/23 -08/22 Federal Universal

Service Fund

07/23 -08/22

Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

Immi 11 JRln HDD}

A service of Cablevision

Bill Pa;
Service for

m ST
oRVILLE NY 11949l

Account Number

Due Date

08/06/14

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

all from any phone, including mobile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

1-631-473-8900

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Informatio

Starting August 30, we're making some changes to BTN. It
will continue to be available as part of Optimum Gold and
the Optimum Sports & Entertainment Pak, but it will now
also be included in Optimum Preferred, Optimum Silver and
iO Package. Continue to enjoy it on channels 413 and 720.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Suffolk

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFHGCIBEPPAO#

C NORTH ST
MANORVILLE NY 11949l

2 cents

00

minute @

earn more at

Account Summary

Account Number Service for

C NORTH ST
MANORVILLE NY 11949l

07/23/14-08/22/14
07/16/14

Billing Period
Includes Payments Received By

Last Bill Balance

Payments - Thank You!

Remaining Balance

Current Charges - Due By 08/06/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
06/29 Payment-Thank You
Total Payments
TV

07/23 -08/22 Optimum Preferred
(Includes Basic at $13.41)
2 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Discount

Surcharge

Sports Programming

Total TV

07/23 -08/22

07/23 -08/22

07/23 -08/22

Phone
07/23 -08/22 Optimum Voice
(Includes over 20 features,
certain taxes & fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

07/23 -08/22

Internet
07/23 -08/22 Optimum Online

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi & Newsday.com)
Total Internet

Partial Month Activity

07/13 -07/22 Additional Outlet
Total Partial Month Activity

Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees
07/23 -08/22 NY Excise Taxes
07/23 -08/22 Phone Sales Tax
07/23 -08/22 E-911 Fee
07/23 -08/22 Federal Universal
Service Fund
Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

NN

-

Census Block Number: 361031587104061

A service of Cablevision

Bill Payment

Service for

MNORVILLE Ny 11949

Account Number

|
08/06/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

timum Voice International

all from any phone, including mobile, to over 50 destinations.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

1-631-473-8900

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: New York  County: Suffolk  Census Block Number:

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFHGBHPBAPCA4#

I HALSEY MANOR RD MAIN

MANORVILLE NY 11949-

Take charge of your TV

361031594101007

A service of Cablevision

Bill Payment

Service for

ORVILLE NY 11949

Account Number

Due Date
I

TURN OVER FOR PAYMENT

Page 1 of 2

wing with

Parental Controls from Optimum.
Learn more at optimum.net/parentalcontrol.

Account Summary

Account Number Service for

. HALSEY MANOR RD [l

MANORVILLE NY 11949l

Billing Period 08/08/14-09/07/14
Includes Payments Received By 08/05/14

Last Bill Balance
Payments
Remaining Balance - Due Immediately

Current Charges - Due By 08/22/14
Total Amount Due

TOTAL MONTHLY SAVINGS: |

Account Detail

TV
08/08 -09/07

Optimum Preferred

Includes Broadcast Basic
**Special Optimum Promotion**
2 Cable Box(es)

(At $6.71 each and

remote(s) at $0.24 each)
Additional Outlet

Premium Service Fee
Surcharge

Sports Programming

Total TV

08/08 -09/07

08/08 -09/07
08/08 -09/07

Phone
08/08 -09/07 Optimum Voice

(Includes over 20 features,
certain taxes & fees)

**Special Optimum Promotion**

Total Phone

Internet
08/08 -09/07 Optimum Online
(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**
08/08 -09/07 Ultra 50
08/08 -09/07 Smart Router

Total Internet
Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees
08/08 -09/07 NY Excise Taxes
08/08 -09/07 Phone Sales Tax
08/08 -09/07 E-911 Fee
08/08 -09/07 Federal Universal

Service Fund

Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

Bimmim 1)

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill

Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-631-473-8900
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747
0 Moving?

Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York  County: Suffolk  Census Block Number: 361031594101049

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFHGCFIPFPAO#

l COUNTY RD 111

MANORVILLE NY 11949l

Optimum Virtual Recepti

A service of Cablevision

Bill Payment
Service for

COUNTY RD 111
oRVILLE NY 11949l

Account Number

Due Date

08/06/14

TURN OVER FOR PAYMENT

Page 1 of 2

1ist answers your business

it, risk-free for one month.

Available to Optimurm Voice custormers.

Account Summary

Account Number

Service for

COUNTY RD 111
MANORVILLE NY 11949l

Billing Period

07/23/14-08/22/14
Includes Payments Received By 07/16/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/06/14
Total Amount Due

Account Detail

Payments
07/07 Payment-Thank You
Total Payments
TV

07/23 -08/22

Optimum Advantage
07/23 -08/22

1 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Surcharge

Sports Programming

Total TV

07/23 -08/22

Phone
07/23 -08/22 Optimum Voice

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

Internet
07/23 -08/22 Optimum Online
Total Internet
Tax/Fees/Other Charges

07/23 -08/22

Subtotal of Current Charges
Remaining Balance

Current Charges

Total Amount Due

mi IFI ol

TV Taxes and Fees
Total Tax/Fees/Other Charges

optimum.net/business

(o]

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

St
Important Phone Numbers
For Technical Support, Sales and
Customer Service
Please call: 1-866-575-8000
@Written Correspondence

Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

-: Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New York

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

County: Suffolk

#BWNHGYM
#PGHFHGFHPHIPAG#

COUNTY RD 111 STE 13
MANORVILLE NY 11949l

Optimum Virtual Recepti
calls 24/7. Tr

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

. county RD 111 [N

MANORVILLE NY 11949l

07/16/14-08/15/14
07/09/14

Billing Period
Includes Payments Received By

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 07/30/14*
Total Amount Due

Account Detail

Payments

06/28 Credit Card Pymt
Total Payments

Phone

07/16 -08/15 Optimum Voice

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)

Total Phone

Internet
07/16 -08/15 Optimum Online
Total Internet
Subtotal of Current Charges
Remaining Balance

Current Charges

Total Amount Due

o

1iSt answ
it, risk-free for one month.

Census Block Number: 361031594101049

A service of Cablevision

Bill Payment
Service for

ORVILLE NY 11949

Account Number

Due Date

07/30/14*

TURN OVER FOR PAYMENT

Page 1 of 2

rs your business

optimum.net/business

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, www.facebook.com/optimum

Important Phone Numbers

For Technical Support, Sales and
Customer Service

Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

* Your account is set up to transfer funds

electronically, and your monthly charges are paid
automatically. The amount withdrawn may vary from the
amount on your billing statement if you have made recent
changes to your account.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New York  County: Suffolk  Census Block Number:

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFHGGDBFPPAS5#

I EASTPORT MANOR E2

MANORVILLE NY 11949-

Optimum Virtual Reception

361031594101049

A service of Cablevision

nt

Bill Pay!

Service for

D 111 [

ORVILLE NY 11949
Account Number

Due Date

TURN OVER FOR PAYMENT

Page 1 of 2

ist answers your business

it, risk-free for one month.

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for

. counTy ROAD 111 [N

MANORVILLE NY 11949

Billing Period
Includes Payments Received By

07/23/14-08/22/14
07/16/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/06/14
Total Amount Due

Account Detail

Payments

07/13 Payment-Thank You
Total Payments

Phone

07/23 -08/22 Optimum Voice
(At $34.95 per line)
(Includes over 20 features,

applicable taxes & fees)

Total Phone

Internet
07/23 -08/22
07/23 -08/22

Optimum Online

Optimum WiFi

Managed Optimum WiFi Indoor
Access Point

Static IP

(5 usable IP addresses)
(Requires Boost Plus or Ultra)
Ultra 50

07/23 -08/22
07/23 -08/22

07/23 -08/22

Total Internet
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

Ml wal 1

optimum.net/business

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

For Technical Support, Sales and
Customer Service

Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

S
@
A

Optimum News & Information

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New York  County: Suffolk  Census Block Number: 361031596022044

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHFHGFPCDHPB2#

MORICHES ISL RD 4TH
E MORICHES NY 11940l

A service of Cablevision

Bill Payment

Service for

S ISL

HE.
RICHES NY 11940
Account Number

Due Date unt Due

08/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

Become an Optimum hotspot today.
optimum. Vi the Optimum Business account center at

WiFi optimum.net/business to learn more.

Hoitable to Optimum Cnline customers. Restrictions spply,

Account Summary

Service for

. MORICHES ISL RD [l

£ MORICHES NY 11940l

Account Number

Billing Period 08/01/14-08/31/14
Includes Payments Received By 07/24/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

TOTAL MONTHLY SAVINGS: |

Account Detail

Payments
07/10 Credit Card Pymt
Total Payments
TV

08/01 -08/31
08/01 -08/31

Optimum Advantage
10 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Surcharge

Sports Programming

08/01 -08/31
08/01 -08/31

Total TV

Internet
08/01 -08/31 Optimum Online

**Special Optimum Promotion**

Total Internet
Partial Month Activity
07/11 -07/31 Optimum Online

Total Partial Month Activity
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees

Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

o LULLLY

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and

Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: New York  County: Suffolk  Census Block Number: 361031596022044

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

A service of Cablevision

Bill Payment

Service for

! HORICHES NY 11940-&

#BWNHGYM
#PGHFHGFAIEFPA3#

I DUDLEY RD

NEW BRUNSwiICK NJ 08901-

Account Number

07/30/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

5 Become an Optimum hotspet today.

™ ﬂ;“l‘lllllln Visit the Optirmum Business aceount center at
> WiFi optimum.net/business to learn more.

Hoitable to Optimum Cnline customers. Restrictions spply,

Account Summary

Service for

. MORICHES ISL RD

Account Number

£ MORICHES NY 11940l

Billing Period
Includes Payments Received By

07/16/14-08/15/14
07/09/14

Last Bill Balance
Payments - Thank You!
Remaining Balance - Due Immediately

Current Charges - Due By 07/30/14
Total Amount Due

Account Detail

Payments

06/20 Payment-Thank You
Total Payments

Internet

07/16 -08/15
07/16 -08/15

Optimum Online
Boost

=)

Total Internet

Subtotal of Current Charges
Remaining Balance

Current Charges

Total Amount Due

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, www.facebook.com/optimum

Important Phone Numbers

For Technical Support, Sales and
Customer Service

Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimuem



State: New York  County: Suffolk

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHCICHHGPIPAO#

. VETERANS HW

BOHEMIA NY 11716

Optimum Virtual Recepti

Census Block Number: 361031904021088

A service of Cablevision

Bill Payment

Service for

RIVERHD RD
STHAMPTON BCH NY 11978l

Account Number

Due Date

08/15/14

TURN OVER FOR PAYMENT

Page 1 of 2

1ist answers your business

it, risk-free for one month.

Available to Optimurm Voice custormers.

Account Summary

Account Number Service for
. OLD RIVERHD RD
WESTHAMPTON BCH NY 11978-JJll|

Billing Period
Includes Payments Received By

08/01/14-08/31/14
07/25/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

Account Detail

Payments

07/10 Payment-Thank You
Total Payments

Phone

08/01 -08/31 Optimum Voice

(At $29.95 per line)

(A value of $34.95 per line)
(Includes over 20 features,

applicable taxes & fees)

Total Phone
Internet
07/23 Installation
08/01 -08/31 Optimum Online
08/01 -08/31 Optimum WiFi

Managed Optimum WiFi Indoor
Access Point
Static IP
(5 usable IP addresses)
(Requires Boost Plus or Ultra)
Ultra 50
Total Internet
Partial Month Activity
07/24 -07/31 Boost
07/24 -07/31 Ultra
Total Partial Month Activity
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

08/01 -08/31
08/01 -08/31

08/01 -08/31

Rimbeal 1)

optimum.net/business

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

For Technical Support, Sales and
Customer Service

Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook.com/optimum
’ twitter.com/foptimum



State: New York

County: Westchester

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHHBCEICIPPES#

MOHEGAN LAKE NY 10547-

Take charge of your TV

Census Block Number:

1 361190147011041

A service of Cablevision

Bill Payment
Service for

!ORTLANDT MAN!! !! !!!367

Account Number

08/15/14* I

TURN OVER FOR PAYMENT

Page 1 of 2

wing with

Parental Controls from Optimum.

Learn more at optimum.net/parentalcontrol.

Account Summary

Account Number

BEAR MTN LN

Billing Period

Service for

CORTLANDT MANOR NY 10567

08/01/14-08/31/14

Includes Payments Received By

07/26/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14*
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/10 Payment-Thank You
Total Payments
TV

08/01 -08/31
08/01 -08/31
08/01 -08/31
08/01 -08/31
08/01 -08/31

Family Cable

(Includes Basic at $18.00)
iO Package

2 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

Total TV

Phone
08/01 -08/31

08/01 -08/31

Optimum Voice
(Includes over 20 features,
certain taxes & fees)
Multi-Product

Discount

Our thanks for being a
multi-product customer

Total Phone

Internet
08/01 -08/31

Optimum Online

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

Total Internet

Tax/Fees/Other Charges

08/01 -08/31
08/01 -08/31
08/01 -08/31
08/01 -08/31
08/01 -08/31

TV Taxes and Fees
NY Excise Taxes
Phone Sales Tax
E-911 Fee

Federal Universal
Service Fund

mml i Il II.

Total Tax/Fees/Other Charges

Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

You receive a tolal comblined
-d!umunt as a multi-product

customar,

-

Customer Service

Online Products & Support

Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat

For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-739-6660/1-914-739-6691
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive Melville, NY 11747
0 Moving?

Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

* Your account is set up to transfer funds

electronically, and your monthly charges are paid
automatically. The amount withdrawn may vary from the
amount on your billing statement if you have made recent
changes to your account.

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: Pennsylvania  County: Pike  Census Block Number: 421039501031002

t i

op l mu m L] A service of Cablevision
1111 STEWART AVENUE .
BETHPAGE NY 11714-3581 Bill Payment

CHANGE SERVICE REQUESTED Service for

!lTAMORAS PA 18336
#BWNHGYM Account Number
#PGHGGADIAHCPAS#

Due Date Amount Due
I PENNSYLVANIA AV 08/15/14 I

MATAMORAS PA 18336-

TURN OVER FOR PAYMENT

Page 1 of 2

Become an Optimum hotspot today.
optimum. Vi the Optimum Business account center at

WiFi optimum.net/business to learn more.

Hoitable to Optimum Cnline customers. Restrictions spply,

Account Summary Customer Service
Account Number Service for o Online Products & Support

_ Online bill pay, www.optimum.net/paybill
PENNSYLVANIA AV Qhannel line up, wva.opumum.net/lmeups
Live chat, www.optimum.net/livechat
MATAMORAS PA 18336 For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum

Billing Period 08/01/14-08/31/14 Like us, www.facebook.com/optimum

Includes Payments Received By 07/26/14

Important Phone Numbers

For Technical Support, Sales and
Customer Service

Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive Melville, NY 11747

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/15/14
Total Amount Due

Moving?
Let us make it easy. Visit www.optimum.com/moving

Account Detail or call us for special offers for movers.

Payments ; ;
o1 Payment-Thank You Optimum News & Information

Total Payments On July 1, Puerto Rico Network, channel 1027,
TV unexpectedly discontinued operations in the United States
08/01 -08/31 Broadcast Basic and is no longer available in the Optimum en espanol
08/01 -08/31 2 Cable Box(es)

package.
(At $6.71 each and
remote(s) at $0.24 each)
08/01 -08/31 Box Discount
Special Promotion

08/01 -08/31 Additional Outlet
Total TV

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Internet
08/01 -08/31 Optimum Online
08/01 -08/31 Static IP
(5 usable IP addresses)
(Requires Boost Plus or Ultra)
08/01 -08/31 Boost
Total Internet
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees
08/01 -08/31 Franchise Fee
08/01 -08/31 FCC User Fee
Total Tax/Fees/Other Charges
Subtotal of Current Charges
Remaining Balance
Current Charges
Total Amount Due

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

SLELTL]

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

optimum.net

n facebook,com/optimum
’ twitter.com/foptimum



State: Pennsylvania

County: Pike

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHGGABFBIPPB6#

NY NY 10017-

Census Block Number: 421039501031002

A service of Cablevision

Bill Payment

Service for

EATAMORAS PA 18336

Account Number

|
08/05/14 I

TURN OVER FOR PAYMENT

Page 1 of 2

The Tri-State leader in high school s
on-air and online.

Watch full game

Account Summary

Account Number

Service for

I AVENUE M

MATAMORAS PA 18336l

Billing Period

07/22/14-08/21/14

Includes Payments Received By

07/20/14

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/05/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
07/11 Payment-Thank You
Total Payments
TV

07/22 -08/21

07/22 -08/21
07/22 -08/21

07/22 -08/21
07/22 -08/21

Optimum Gold
Includes Broadcast Basic
**Special Optimum Promotion**
Multi-Room DVR

2 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

Total TV

Internet
07/22 -08/21

07/22 -08/21
07/22 -08/21

Optimum Online

(Incl FREE unlimited access to
Optimum WiFi)

**Special Optimum Promotion**
Ultra 50

Smart Router

Total Internet

On Demand
06/20
06/28

Grand Budapest HD
Grand Budapest HD

Total On Demand

Tax/Fees/Other Charges

07/22 -08/21
07/22 -08/21
07/22 -08/21

TV Taxes and Fees
Franchise Fee
FCC User Fee

Total Tax/Fees/Other Charges

Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

Byl b 1 01

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
570-491-4837
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747
0 Moving?

Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Your **Special Optimum Promotion** is effective until
12/21/2014.

Starting August 30, we're making some changes to BTN. It
will continue to be available as part of Optimum Gold and
the Optimum Sports & Entertainment Pak, but it will now
also be included in Optimum Preferred, Optimum Silver and
iO Package. Continue to enjoy it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



State: Pennsylvania  County: Pike  Census Block Number: 421039501031066

&
optlmu m. A service of Cablevision

1111 STEWART AVENUE

BETHPAGE NY 11714-3581 Bill Payment
CHANGE SERVICE REQUESTED Service for
Q
AMORAS PA 18336l
#BWNHGYM Account Number
#PGHGGACACPFPG2#
e Date
AVENUE Q 08/22/14 [ ]

MATAMORAS PA 18336-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary Customer Service

Account Number Service for Online Products & Support
07877-131306-07-6 Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups

AVENUE Q
Live chat, www.optimum.net/livechat
MATAMORAS PA 18336- For help, www.twitter.com/optimumhelp
- : Foll www.twitter.com/optimum
Billing Period 08/08/14-09/07/14 Like 15, wanw fagehook comioptimurn
Includes Payments Received By 08/05/14

Important Phone Numbers
570-491-4837
Service Theft Hotline: 1-800-291-8564

@Wrmen Correspondence

Last Bill Balance
Payments - Thank You!
Remaining Balance

Current Charges - Due By 08/22/14
Total Amount Due

Account Detail

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Payments . :
Total Payments

Internet

08/08 -0s/07 (?npctllrglgglli El)r?lil:rr:i?ed access to -
Optimum WiFi)
Total Internet [ 1IN

Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

optimum.net

I] facebook.com/foptimum
, twitter.com/foptimuem



State: Pennsylvania  County: Pike

1111 STEWART AVENUE
BETHPAGE NY 11714-3581

CHANGE SERVICE REQUESTED

#BWNHGYM
#PGHGGACHFHEPAS#

AVENUE R
MATAMORAS PA 18336-

S full game
¥

Account Summary

Account Number Service for

AVENUE R
MATAMORAS PA 18336l

07/22/14-08/21/14
07/20/14

Billing Period
Includes Payments Received By

Last Bill Balance

Payments - Thank You!

Remaining Balance

Current Charges - Due By 08/05/14
Total Amount Due

TOTAL MONTHLY SAVINGS:

Account Detail

Payments
06/30 Payment-Thank You
Total Payments
TV

07/22 -08/21 Optimum Preferred
(Includes Basic at $13.96)
6 Cable Box(es)

(At $6.71 each and
remote(s) at $0.24 each)
Additional Outlet
Premium Service Fee
Surcharge

Sports Programming

07/22 -08/21

07/22 -08/21
07/22 -08/21

Total TV

Internet
07/22 -08/21 Optimum Online

(Incl $10 multi-prod discount
Plus FREE unlimited access to

Optimum WiFi)

Total Internet

On Demand

06/29 Lone Survivor HD

Total On Demand
Tax/Fees/Other Charges
07/22 -08/21 TV Taxes and Fees
07/22 -08/21 Franchise Fee
07/22 -08/21 FCC User Fee

mi

Total Tax/Fees/Other Charges
Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

Census Block Number: 421039501031066

A service of Cablevision

Bill Pa;
Service for

EAMORAS PA 18336

Account Number

Due Date

08/05/14

TURN OVER FOR PAYMENT

Page 1 of 2

The Tri-State leader in high school s
on-air and online.

nline Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers

570-491-4837

Service Theft Hotline: 1-800-291-8564
Written Correspondence

Optimum

6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

optimum.net

n facebook.com/optimum
' twitter.com/foptimum



CERTIFICATE OF SERVICE

I, Ernest C. Cooper, hereby certify that on this 14th day of August 2014, the attached
letter, FCC Form 505, and supporting Exhibits were served by First Class mail on the following
as indicated:

AT&T

Federal Regulatory Affairs
1120 20th Street NW
Suite 100

Washington, DC 20036

Frontier Communications
Federal Regulatory Affairs
2300 N Street NW

Suite 710

Washington, DC 20037

Verizon

Federal Regulatory Affairs
1300 I Street NW

Suite 400 West
Washington, DC 20005

LewadClom

Ernest C. Cooper




