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EXHIBIT A

Affidavit of Company Officer Gregory Buscarino





EXHIBIT B

Redacted Customer Billing Statements



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

CORNWALL HLW RD
WEST CORNWALL CT 06796-

#BWNHGYM Account Number
#PGHHAAPPHIGPB0#

Amount DueDue Date

08/15/14*MURRAY STREET APT 12 NE
NEW YORK NY 10007-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   CORNWALL HLW RD
WEST CORNWALL CT 06796-

Billing Period 07/22/14-08/21/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14*     
Total Amount Due     

  

Account Detail
Payments
07/15   Credit Card Pymt

Total Payments
Phone
07/17   OV WC Addl Mins     
07/22 -08/21 Optimum Voice     

(Includes over 20 features,
& certain fees)

07/22 -08/21 OV World Call     
Total Phone     

Internet
07/22 -08/21 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
07/22 -08/21 Phone Sales Tax     
07/22 -08/21 E-911 Fee     
07/22 -08/21 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-860-567-3103
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
* Your account is set up to transfer funds              
electronically, and your monthly charges are paid       
automatically. The amount withdrawn may vary from the   
amount on your billing statement if you have made recent
changes to your account.                                

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
**OPTIMUM from your mobile phone to sign up. 

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

Reward yourself today: You can become eligible for the
Optimum Rewards program simply by having all three
services -- it's our way of saying thank you to our loyal
customers. Receive exclusive member-only discounts on
shopping, dining, bowling, dancing, parks, travel deals and
more. Learn more, tune to channel 909 or visit
www.optimumrewards.com/freecard. The website is
available in Spanish.

State: Connecticut     County: Litchfield     Census Block Number: 090052632002017



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 CORNWALL HLW RD
WEST CORNWALL CT 06796-

#BWNHGYM Account Number
#PGHHAAPPIPPPB2#

Amount DueDue Date

08/15/14 CORNWALL HLW RD
WEST CORNWALL CT 06796-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   CORNWALL HLW RD
WEST CORNWALL CT 06796-

Billing Period 07/22/14-08/21/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/01   Payment-Thank You

Total Payments
TV
07/22 -08/21 Optimum Value     

(Includes Basic at $12.42)
07/22 -08/21 2 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/22 -08/21 Surcharge     
Sports Programming
Total TV     

Phone
07/22 -08/21 Optimum Voice     

(Includes over 20 features,
& certain fees)

07/22 -08/21 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/22 -08/21 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

07/22 -08/21 Smart Router     
Total Internet     

Tax/Fees/Other Charges
07/22 -08/21 TV Taxes and Fees     
07/22 -08/21 Phone Sales Tax     
07/22 -08/21 E-911 Fee     
07/22 -08/21 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-860-567-3103
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
**OPTIMUM from your mobile phone to sign up. 

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

State: Connecticut     County: Litchfield     Census Block Number: 090052632002017



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 LAKE RD
WEST CORNWALL CT 06796-

#BWNHGYM Account Number
#PGHHAAPABBIPA7#

Amount DueDue Date

08/15/14
 CASTLE HOWARD CT

PRINCETON NJ 08540-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   LAKE RD
WEST CORNWALL CT 06796-

Billing Period 07/22/14-08/21/14
07/20/14Includes Payments Received By

Last Bill Balance
Payments - Thank You!

 Remaining Balance

Current Charges - Due By 08/15/14     
Total Amount Due

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/08   Payment-Thank You

Total Payments
TV
07/22 -08/21 Optimum Preferred     

(Includes Basic at $12.42)
07/22 -08/21 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/22 -08/21 Surcharge     
Sports Programming
Total TV     

Phone
07/22 -08/21 Optimum Voice     

(Includes over 20 features,
& certain fees)

07/22 -08/21 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/22 -08/21 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)

07/22 -08/21 Ultra 50     
Total Internet     

Tax/Fees/Other Charges
07/22 -08/21 TV Taxes and Fees     
07/22 -08/21 Phone Sales Tax     
07/22 -08/21 E-911 Fee     
07/22 -08/21 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
Remaining Balance
Current Charges  
Total Amount Due

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-860-567-3103
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
**OPTIMUM from your mobile phone to sign up. 

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

State: Connecticut     County: Litchfield     Census Block Number: 090052632002017



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 TOWN ST
WEST CORNWALL CT 06796-

#BWNHGYM Account Number
#PGHHAAPAEPCPA5#

Amount DueDue Date

08/08/14* TOWN ST
WEST CORNWALL CT 06796-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   TOWN ST
WEST CORNWALL CT 06796-

Billing Period 07/15/14-08/14/14
07/13/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/08/14*     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/08   Payment-Thank You

Total Payments
TV
07/15 -08/14 Optimum Gold     

(Includes Basic at $12.42)
07/15 -08/14 Multi-Room DVR     
07/15 -08/14 3 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/15 -08/14 Additional Outlet     
Premium Service Fee

07/15 -08/14 Surcharge     
Sports Programming
Total TV     

Phone
07/15 -08/14 Optimum Voice     

(Includes over 20 features,
& certain fees)

07/15 -08/14 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/15 -08/14 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
07/15 -08/14 TV Taxes and Fees     
07/15 -08/14 Phone Sales Tax     
07/15 -08/14 E-911 Fee     
07/15 -08/14 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-860-567-3103
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
* Your account is set up to transfer funds electronically, and
your monthly charges are paid automatically. The amount
withdrawn may vary from the amount on your billing
statement if you have made recent changes to your
account.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
**OPTIMUM from your mobile phone to sign up. 

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

State: Connecticut     County: Litchfield     Census Block Number: 090052632002017



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

CORNWALL HLW RD
WEST CORNWALL CT 06796-

#BWNHGYM Account Number
#PGHHAACHPIPPC6#

Amount DueDue Date

08/25/14 CORNWALL HLW RD
WEST CORNWALL CT 06796-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   CORNWALL HLW RD
WEST CORNWALL CT 06796-

Billing Period 08/01/14-08/31/14
07/27/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/25/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/24   Payment-Thank You

Total Payments
TV
08/01 -08/31 Optimum Silver     

(Includes Basic at $12.42)
08/01 -08/31 2 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Additional Outlet     
Premium Service Fee

08/01 -08/31 Surcharge     
Sports Programming
Total TV     

Phone
08/01 -08/31 Optimum Voice     

(Includes over 20 features,
& certain fees)

08/01 -08/31 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
08/01 -08/31 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     
08/01 -08/31 Phone Sales Tax     
08/01 -08/31 E-911 Fee     
08/01 -08/31 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-860-567-3103
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it free at www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with
Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

State: Connecticut     County: Litchfield     Census Block Number: 090052632002017



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 CHEESEQUAKE RD
PARLIN NJ 08859-

#BWNHGYM Account Number
#PGHGECGBFGBPF1#

Amount DueDue Date

07/29/14 CHEESEQUAKE RD
PARLIN NJ 08859-

TURN OVER FOR PAYMENT

Page 1 of 4

Account Summary
Account Number Service for

   CHEESEQUAKE RD
PARLIN NJ 08859-

Billing Period 07/15/14-08/14/14
07/13/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 07/29/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/12   Payment-Thank You

Total Payments
TV
07/15 -08/14 Optimum Gold     

Includes Broadcast Basic
**Special Optimum Promotion**

07/15 -08/14 Disney On Demand     
07/15 -08/14 DVR Service     

(At $11.95 each)
07/15 -08/14 4 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/15 -08/14 Additional Outlet     
Premium Service Fee
Total TV     

Phone
07/15 -08/14 Optimum Voice     

(Includes over 20 features,
& certain fees)
**Special Optimum Promotion**

07/15 -08/14 OV World Call     
Total Phone     

Internet
07/15 -08/14 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi)
**Special Optimum Promotion**

07/15 -08/14 Promo Extension     
Total Internet     

On Demand
06/16   3 Days To Kill     

Total On Demand     
Tax/Fees/Other Charges
07/15 -08/14 TV Sales Tax     
07/15 -08/14 Franchise Fee     
07/15 -08/14 State Reg Fee     
07/15 -08/14 FCC User Fee     
07/15 -08/14 Phone Sales Tax     
07/15 -08/14 911 System     

Emergency Response Fee
Continued on page 3...

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum
Important Phone Numbers
1-732-583-0606
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Z3F
Your **Special Optimum Promotion** is effective until
01/14/2015.

Beginning July 22, you can find Zee TV on Optimum TV
channel 1169. It will no longer be available on channel 98.

Starting August 30, we're making some changes to BTN. It
will continue to be available as part of Optimum Gold and
the Optimum Sports & Entertainment Pak, but it will now
also be included in Optimum Preferred, Optimum Silver and
iO Package. Continue to enjoy it on channels 413 and 720.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

State: New Jersey     County: Middlesex     Census Block Number: 340230071032000



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

BORDENTOWN AVE
SAYREVILLE NJ 08872

#BWNHGYM Account Number
#PGHGECHAIGGPA4#

Amount DueDue Date

08/05/14
 MAIN STREET

SAYERVILLE NJ 08872-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   BORDENTOWN AVE
SAYREVILLE NJ 08872

Billing Period 07/22/14-08/21/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments      

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/05/14     
Total Amount Due     

  

Account Detail
Internet
07/22 -08/21 Optimum Online     

Total Internet     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum
Important Phone Numbers
For Technical Support, Sales and
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Z4H
Just a reminder we have not received your payment. If
you have already paid your bill kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: New Jersey     County: Middlesex     Census Block Number: 340230071032000



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

WALNFORD RD
ALLENTOWN NJ 08501-

#BWNHGYM Account Number
#PGHFEAEBIDFPC3#

Amount DueDue Date

08/29/14WALNFORD RD
ALLENTOWN NJ 08501-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   WALNFORD RD
ALLENTOWN NJ 08501-

Billing Period 08/15/14-09/14/14
08/11/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/29/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/19   Payment-Thank You

Total Payments
TV
08/15 -09/14 Optimum Preferred     

(Includes Basic at $16.72)
08/15 -09/14 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/15 -09/14 Surcharge     
Sports Programming
Total TV     

Phone
08/15 -09/14 Optimum Voice     

(Includes over 20 features,
& certain fees)

08/15 -09/14 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
08/15 -09/14 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
08/15 -09/14 TV Sales Tax     
08/15 -09/14 Franchise Fee     
08/15 -09/14 State Reg Fee     
08/15 -09/14 FCC User Fee     
08/15 -09/14 Phone Sales Tax     
08/15 -09/14 911 System     

Emergency Response Fee
08/15 -09/14 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with
Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

State: New Jersey     County: Monmouth     Census Block Number: 340258119001027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

ROUTE 539
ALLENTOWN NJ 08501-

#BWNHGYM Account Number
#PGHFEAEBIFAPA6#

Amount DueDue Date

08/29/14 ROUTE 539
ALLENTOWN NJ 08501-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   ROUTE 539
ALLENTOWN NJ 08501-

Billing Period 08/15/14-09/14/14
08/11/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/29/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
08/07   Payment-Thank You

Total Payments
TV
08/15 -09/14 Optimum Silver     

Includes Broadcast Basic
**Special Optimum Promotion**

08/15 -09/14 4 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)

08/15 -09/14 Additional Outlet     
Premium Service Fee
Total TV     

Phone
08/15 -09/14 Optimum Voice     

(Includes over 20 features,
& certain fees)
**Special Optimum Promotion**
Total Phone     

Internet
08/15 -09/14 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi)
**Special Optimum Promotion**

08/15 -09/14 Ultra 101     
**Special Optimum Promotion**

08/15 -09/14 Smart Router     
Total Internet     

Tax/Fees/Other Charges
08/15 -09/14 TV Sales Tax     
08/15 -09/14 Franchise Fee     
08/15 -09/14 State Reg Fee     
08/15 -09/14 FCC User Fee     
08/15 -09/14 Phone Sales Tax     
08/15 -09/14 911 System     

Emergency Response Fee
08/15 -09/14 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information
Your **Special Optimum Promotion** is effective until
11/14/2014.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with
Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

State: New Jersey     County: Monmouth     Census Block Number: 340258119001027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 WALNFORD RD
ALLENTOWN NJ 08501-

#BWNHGYM Account Number
#PGHFEAFEHDBPB1#

Amount DueDue Date

08/29/14WALNFORD RD
ALLENTOWN NJ 08501-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   WALNFORD RD
ALLENTOWN NJ 08501-

Billing Period 08/15/14-09/14/14
08/11/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/29/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/25   Payment-Thank You

Total Payments
TV
08/15 -09/14 Optimum Value     

Includes Broadcast Basic
**Special Optimum Promotion**

08/15 -09/14 Sports & Ent Pak     
08/15 -09/14 5 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/15 -09/14 Additional Outlet     
Premium Service Fee

08/15 -09/14 Surcharge     
Sports Programming
Total TV     

Phone
08/15 -09/14 Optimum Voice     

(Includes over 20 features,
& certain fees)
**Special Optimum Promotion**
Total Phone     

Internet
08/15 -09/14 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi)
**Special Optimum Promotion**
Total Internet     

Tax/Fees/Other Charges
08/15 -09/14 TV Sales Tax     
08/15 -09/14 Franchise Fee     
08/15 -09/14 State Reg Fee     
08/15 -09/14 FCC User Fee     
08/15 -09/14 Phone Sales Tax     
08/15 -09/14 911 System     

Emergency Response Fee
08/15 -09/14 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information
Your **Special Optimum Promotion** is effective until
06/14/2015.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with
Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

State: New Jersey     County: Monmouth     Census Block Number: 340258119001027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 HERITAGE DR
ALLENTOWN NJ 08501-

#BWNHGYM Account Number
#PGHFEAGPIIDPA5#

Amount DueDue Date

08/29/14 HERITAGE DR
ALLENTOWN NJ 08501-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

  HERITAGE DR
ALLENTOWN NJ 08501-

Billing Period 08/15/14-09/14/14
08/11/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/29/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/31   Payment-Thank You

Total Payments
TV
08/15 -09/14 Optimum Preferred     

(Includes Basic at $16.72)
08/15 -09/14 3 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/15 -09/14 Additional Outlet     
Premium Service Fee

08/15 -09/14 Surcharge     
Sports Programming
Total TV     

Phone
08/15 -09/14 Optimum Voice     

(Includes over 20 features,
& certain fees)

08/15 -09/14 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
08/15 -09/14 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
08/15 -09/14 TV Sales Tax     
08/15 -09/14 Franchise Fee     
08/15 -09/14 State Reg Fee     
08/15 -09/14 FCC User Fee     
08/15 -09/14 Phone Sales Tax     
08/15 -09/14 911 System     

Emergency Response Fee
08/15 -09/14 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with
Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

State: New Jersey     County: Monmouth     Census Block Number: 340258119001027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 HERITAGE DR
ALLENTOWN NJ 08501-

#BWNHGYM Account Number
#PGHFEAGAPCGPA2#

Amount DueDue Date

08/29/14 HERITAGE DR
ALLENTOWN NJ 08501-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   HERITAGE DR
ALLENTOWN NJ 08501-

Billing Period 08/15/14-09/14/14
08/11/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/29/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/30   Payment-Thank You

Total Payments
TV
08/15 -09/14 Optimum Value     

(Includes Basic at $16.72)
08/15 -09/14 DVR Service     

(at $11.95 each)
08/15 -09/14 3 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/15 -09/14 Surcharge     
Sports Programming
Total TV     

Phone
08/15 -09/14 Optimum Voice     

(Includes over 20 features,
& certain fees)

08/15 -09/14 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
08/15 -09/14 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
08/15 -09/14 TV Sales Tax     
08/15 -09/14 Franchise Fee     
08/15 -09/14 State Reg Fee     
08/15 -09/14 FCC User Fee     
08/15 -09/14 Phone Sales Tax     
08/15 -09/14 911 System     

Emergency Response Fee
08/15 -09/14 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
800-281-8229
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

TV from just about anywhere. The new Optimum App with
TV to GO feature makes it possible to watch your favorite
shows at home or on the go using your smartphone, tablet
or laptop. It's TV wherever there's internet. Don't have the
Optimum App? Download it for free at
www.optimum.net/app.

Your house, your rules. Take charge of TV viewing with
Parental Controls from Optimum. By setting up a Personal
Identification Number (PIN), you can block by channel, title
or rating. Learn more at www.optimum.net/parentalcontrol.

Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

State: New Jersey     County: Monmouth     Census Block Number: 340258119001027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 TOMS RIVER RD
JACKSON NJ 08527

#BWNHGYM Account Number
#PGHFEAAPIPFPA2#

Amount DueDue Date

08/15/14TOMS RIVER RD
JACKSON NJ 08527-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   TOMS RIVER RD
JACKSON NJ 08527

Billing Period 08/01/14-08/31/14
07/24/14Includes Payments Received By

Last Bill Balance     
Payments      

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

  

Account Detail
TV
08/01 -08/31 Optimum Value     
08/01 -08/31 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)
Total TV     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, wwwfacebook.com/optimum
Important Phone Numbers
732-367-2582
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving or call
us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

The Home Improvement How-To Network. DIY Network,
the network for do-it-yourself enthusiasts, features
programming like I Want That, Desperate Landscapes,
House Crashers, Renovation Realities and more. It's
available to customers with Optimum Preferred or iO
Package and above on channels 167 and 690.

State: New Jersey     County:  Ocean     Census Block Number: 340297174001027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY  11714-3581

Service for    CHANGE SERVICE REQUESTED

 CENTER CIR BULK
WASSAIC NY 12592-

#BWNHGYM Account Number
#PGHAGPBDIFBPA1#

Amount DueDue Date

07/30/14 CENTER CIRCLE
WASSAIC NY 12592-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   CENTER CIR BULK
WASSAIC NY 12592-

Billing Period 07/16/14-08/15/14
07/09/14Includes Payments Received By

Last Bill Balance     
Payments      

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 07/30/14     
Total Amount Due     

  

Account Detail
Internet
07/16 -08/15 Optimum Online     

Total Internet     
Other Activity
07/15   Late Fee     

Total Other Activity     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and 
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Z3N
YOUR ACCOUNT IS PAST DUE AND WILL BE
SCHEDULED FOR DISCONNECTION IMMEDIATELY. All 
Cablevision equipment (Cable 
Boxes/Remotes/SmartCards/Modems/Voice Enabled
Modems) must be returned upon disconnection or your
account may be charged up to $548.65 for each set of
unreturned DVR equipment or up to $323.65 for each set of
unreturned digital cable equipment (Cable
Box/Remote/SmartCard), $50 for each Modem and $100 for
each Voice Enabled Modem.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: New York     County: Dutchess     Census Block Number: 360270100004032



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY  11714-3581

Service for    CHANGE SERVICE REQUESTED

 CENTER CIR 1FL COML
WASSAIC NY 12592

#BWNHGYM Account Number
#PGHAGPBEBDHPA4#

Amount DueDue Date

07/30/14

WASSAIC NY 12592-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   CENTER CIR 1FL COML
WASSAIC NY 12592

Billing Period 07/16/14-08/15/14
07/09/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 07/30/14     
Total Amount Due     

  

Account Detail
Payments
06/30   Payment-Thank You

Total Payments
TV
07/16 -08/15 Broadcast Basic     

Total TV     
Phone
07/16 -08/15 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
07/16 -08/15 Optimum Online     
07/16 -08/15 Boost     

Total Internet     
Tax/Fees/Other Charges
07/16 -08/15 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and 
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Z3N
Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: New York     County: Dutchess     Census Block Number: 360270100004032



1111 STEWART AVE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 OLD POST RD 
STAATSBURG NY 12580

#BWNHGYM Account Number
#PGHHCECIFEHAI7#

Amount DueDue Date

08/06/14
STAATSBURG NY 12580-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   OLD POST RD 
STAATSBURG NY 12580

Billing Period 07/23/14-08/22/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/03   Payment-Thank You

Total Payments
TV
07/23 -08/22 Optimum Value     

Includes Broadcast Basic
**Special Optimum Promotion**

07/23 -08/22 1 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)

07/23 -08/22 Surcharge     
Sports Programming
Total TV     

Phone
07/23 -08/22 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)
**Special Optimum Promotion**
Total Phone     

Internet
07/23 -08/22 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi)
**Special Optimum Promotion**

07/23 -08/22 Ultra 50     
07/23 -08/22 Smart Router     

Total Internet     
Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees     
07/23 -08/22 NY Excise Taxes     
07/23 -08/22 Phone Sales Tax     
07/23 -08/22 E-911 Fee     
07/23 -08/22 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-845-297-3333
Service Theft Hotline 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

State: New York     County: Dutchess     Census Block Number: 360270701011047



1111 STEWART AVE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 OLD POST RD
STAATSBURG NY 12580

#BWNHGYM Account Number
#PGHHCEDBDDEPC8#

Amount DueDue Date

07/30/14

STAATSBURG NY 12580-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   OLD POST RD
STAATSBURG NY 12580

Billing Period 07/16/14-08/15/14
07/13/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 07/30/14     
Total Amount Due     

  

Account Detail
Payments
07/10   Payment-Thank You

Total Payments
TV
07/16 -08/15 Optimum Advantage     
07/16 -08/15 3 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/16 -08/15 Additional Outlet     
07/16 -08/15 Surcharge     

Sports Programming
Total TV     

Phone
07/16 -08/15 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
07/16 -08/15 Optimum Online     
07/16 -08/15 Optimum WiFi     

Managed Optimum WiFi Indoor
07/16 -08/15 Access Point     

Total Internet     
Tax/Fees/Other Charges
07/16 -08/15 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Z3N
Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

State: New York     County: Dutchess     Census Block Number: 360270701011047



1111 STEWART AVE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 DENNINGS AVE
BEACON NY 12508

#BWNHGYM Account Number
#PGHHCFDIIEIPA4#

Amount DueDue Date

08/22/14
 MAIN ST

BEACON NY 12508-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   DENNINGS AVE
BEACON NY 12508

Billing Period 08/08/14-09/07/14
08/05/14Includes Payments Received By

Last Bill Balance     
Payments      

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/22/14     
Total Amount Due     

  

Account Detail
TV
08/08 -09/07 Optimum Advantage     
08/08 -09/07 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/08 -09/07 Surcharge     
Sports Programming
Total TV     

Phone
08/08 -09/07 Optimum Voice     

(At $29.95 per line)
(A value of $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
08/08 -09/07 Optimum Online     
08/08 -09/07 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

08/08 -09/07 Boost     
Total Internet     

Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

State: New York     County: Dutchess     Census Block Number: 360272102011009



TURN OVER FOR PAYMENT

Account Number

Service for

HARBOR HILL RD
EAST HILLS NY 11576-

���� ������� ���	
�

�������� 	� �����������������������������������

HARBOR HILL RD
EAST HILLS NY 11576-

Account Number

Service for

HARBOR HILL RD
EAST HILLS NY 11576-
Billing Period

08/05/10 08/08/10 - 09/07/10

Includes Payments
Received By

Last Bill Balance
Payments - Thank You
Remaining Balance
Current Charges
Total Amount Due
Payment Due By   08/22/10
TOTAL MONTHLY SAVINGS:

iO Shortcuts just got better! With just one click of your
remote and without interrupting the program you are
watching, you can instantly access exclusive News 12
News, Traffic & Weather, and see sports scores,
schedules and headlines. Sports Shortcut will have
the ability to direct tune if the game is on and you will
also be able to schedule the game to record if on a
DVR enabled digital cable box. Just press the red "c"
button on your remote and the iO Shortcuts symbols
will appear at the bottom of your screen. Use your
right and left arrow keys to highlight a category, and
then press the "select" button to view the category.
Tune to Ch. 900 - Explore Optimum for more
information.A Scientific Atlanta digital cable box is
required.

Channel change: As of 8/3/10, Travel Channel is
moving from Ch. 63 to Ch. 178 and Travel Channel
HD is moving from Ch. 763 to Ch. 178. A digital cable
box is required. CableCARDs will continue to receive
Travel Channel HD on Ch. 763.

You will PAY LESS for iO Silver and Optimum
Online with the Optimum Triple Play Upgrade!
Add Optimum Voice and pay only $60.95 a month for
iO Silver and only $29.95 a month each for Optimum
Online and Optimum Voice for a year. Enjoy unlimited
calling to the U.S., Puerto Rico and Canada, plus 13
popular calling features and unlimited 411 Directory
Assistance with Optimum Voice. To order call
1-888-618-5807 and get the Optimum Triple Play
Upgrade today.

Rewards You Don't Have To Wait For! You can
become eligible for the Optimum Rewards program
simply by having all three services -- it's our way of
saying thank you to our loyal customers. Optimum
Rewards members are entitled to free movie tickets,
special discounts and offers, plus opportunities to win
once-in-a-lifetime Unique Experiences. Go to
www.optimumrewards.com/freecard to learn more!

CHANGE SERVICE REQUESTED

Important Phone Numbers
Contact Cablevision anytime day or night
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

Online Products & Support
www.optimum.net/MyAccount
Go to the website to pay your bill online!

Written Correspondence
Please do not write on this bill.
Direct all correspondence to:
Cablevision
6 Corporate Center Drive
Melville, NY 11747
Do not send payments to this address.

Moving?
Let us make it easy, visit us online at
optimum.com/moving or call us for special offers
for movers.

Page 1 of 2

08/22/10

#BWNHGYM
#PGHPAIFEBBAPB5#

Payments
07/27 Payment-Thank You

Total Payments

Cable Television/iO
08/08 - 09/07 iO Silver

(Includes Basic at $15.52)
08/08 - 09/07 iO DVR Service

(At $9.95 each)
08/08 - 09/07 3 Cable Box(es)

(At $6.70 each and
remote(s) at $0.25 each)

08/08 - 09/07 Additional Outlet
Premium Service Fee

08/08 - 09/07 Taxes and Fees
Total Cable Television/iO

Optimum Online
07/26 Online Credit
08/08 - 09/07 Optimum Online

(Includes a $5 multi-product
discount and full Newsday.com
access - a $20 monthly value)
Total Optimum Online

Subtotal of Current Charges

Remaining Balance
Current Charges
Total Amount Due

�

��
�
�
�
�
�
�
�
�

------ manifest line ---------

�����������������������������������������������������������������

State: New York     County: Nassau     Census Block Number: 360593021012009



1111 STEWART AVENUE
Bill PaymentBETHPAGE, NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 HARBOR HILL RD
EAST HILLS NY 11576-

#BWNHGYM Account Number
#PGHPAIFEBBBPB3#

Amount DueDue Date

01/06/13 HARBOR HILL RD
EAST HILLS NY 11576-

TURN OVER FOR PAYMENT

Page 1 of 4

Account Summary
Account Number Service for

   HARBOR HILL RD
EAST HILLS NY 11576-

12/23/12- 01/22/13Billing Period
12/18/12Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 01/06/13     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
12/06   Payment-Thank You

Total Payments
TV
11/24   Add'l Set Install     
12/23 -01/22 iO Gold     

(Includes Basic at $15.52)
12/23 -01/22 ShowtimeOnDemand     
12/23 -01/22 HBO On Demand     
12/23 -01/22 DVR Service     

(At $10.95 each)
12/23 -01/22 3 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

12/23 -01/22 Additional Outlet     
Premium Service Fee
Total TV     

Phone
12/23 -01/22 Optimum Voice     

(Includes over 20 features,
applicable taxes & fees)

12/23 -01/22 Addl Line(s)     
12/23 -01/22 Optimum Rewards

Our thanks for being
a multi-product customer
Total Phone     

Internet
12/23 -01/22 Optimum Online     

(Incl $5 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi & Newsday.com)
Total Internet     

Other Activity
11/22   Service Adj

due to storm outage
Total Other Activity

Partial Month Activity
11/25 -12/22 Cable Box(es)     
12/08 -12/22 Additional Outlet     

Total Partial Month Activity     
Continued on page 3...

Customer Service
Important Phone Numbers
Contact Cablevision anytime day or night
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

Online Products & Support
Go to www.optimum.net/MyAccount to pay your bill online!
Find your channel lineup at www.optimum.net/support.

Written Correspondence
Cablevision
6 Corporate Center Drive
Melville, NY 11747
Please do not write on this bill or send payments to this
address.

Moving?
Let us make it easy, visit us online at
www.optimum.com/moving or call us for special offers for
movers.

Optimum News & Information
Z3H
As of December 13, 2012, Galavision HD (Ch. 844) will be
available in the Family Cable and Optimum Value
Packages. Enjoy the network dedicated to providing a live,
direct connection to the people, places and events that
matter most to Hispanic America. A digital cable box or
CableCARD is required.

As of December 13, 2012, watch Veria Living on Ch. 164 in
the Optimum Preferred and iO Packages. Enjoy engaging
and entertaining lifestyle shows with an emphasis on
healthy cooking.

New Channel: Beginning December 6, 2012 Shalom TV is
available on Ch. 138 in Optimum Value and above. Watch
daily news from Israel and timely interviews with Jewish
leaders, programs from the 92nd Street Y, children's
programs every morning and afternoon, call-in shows, and
live Friday evening Sabbath services. A digital cable box or
CableCARD is required.

Your News 12 Traffic & Weather is now in HD on Optimum
channels 61 and 792. An HD digital cable box or
CableCARD is needed.

Sign in to Optimum WiFi on your smart phone, laptop or
tablet and enjoy unlimited access to over 50,000 hotspots
like coffee shops and shopping centers. Best of all,
Optimum WiFi is free for Optimum Online customers. Visit
www.optimumwifi.com or Ch. 910 for more information.

Get your free Optimum Rewards membership card now.
Simply visit www.optimumrewards.com/movies or tune to
Channel 909 to learn more about shopping, dining, bowling,
dancing, parks, travel deals, movie tickets and more. These
great offers are one of the many ways we thank our
customers with all three Optimum Services. The website
www.OptimumRewards.com is now available in Spanish.

State: New York     County: Nassau     Census Block Number: 360593021012009



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 LAKEVIEW AV 
ROCKVILLE CNTR NY 11570-

#BWNHGYM Account Number
#PGHEHECICCGPD2#

Amount DueDue Date

08/22/14 LAKEVIEW AV APT BSMT
ROCKVILLE CNTR NY 11570-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   LAKEVIEW AV 
ROCKVILLE CNTR NY 11570-

Billing Period 08/08/14-09/07/14
08/04/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/22/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/29   Credit Card Pymt

Total Payments
TV
07/30   Restore Svc Fee     
08/08 -09/07 Optimum Preferred     

Includes Broadcast Basic
**Special Optimum Promotion**

08/08 -09/07 Multi-Room DVR     
08/08 -09/07 Multi-Room DVR

and Box Discount
**Special Optimum Promotion**

08/08 -09/07 2 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)

08/08 -09/07 Additional Outlet     
Premium Service Fee

08/08 -09/07 Surcharge     
Sports Programming
Total TV     

Phone
07/30   Restore Svc Fee     
08/08 -09/07 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)
**Special Optimum Promotion**
Total Phone     

Internet
07/30   Restore Svc Fee     
08/08 -09/07 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**

08/08 -09/07 Ultra 50     
08/08 -09/07 Smart Router     

Total Internet     
Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees     
08/08 -09/07 NY Excise Taxes     
08/08 -09/07 Phone Sales Tax     
08/08 -09/07 E-911 Fee     
08/08 -09/07 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

State: New York     County: Nassau     Census Block Number: 360594125002008



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 ATLANTIC BL HS GATE
ATLANTIC BEACH NY 11509

#BWNHGYM Account Number
#PGHEHDIEGDIPE7#

Amount DueDue Date

08/06/14 ATLANTIC BL HS GATE
ATLANTIC BEACH NY 11509-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   ATLANTIC BL HS GATE
ATLANTIC BEACH NY 11509

Billing Period 07/23/14-08/22/14
07/17/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

  

Account Detail
Payments
06/30   Payment-Thank You

Total Payments
Internet
07/23 -08/22 Optimum Online     
07/23 -08/22 Boost     

Total Internet     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Z4O
The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

State: New York     County: Nassau     Census Block Number: 360594163004020



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 ATLANTIC BL
ATLANTIC BEACH NY 11509-

#BWNHGYM Account Number
#PGHEHIEEPBEPA4#

Amount DueDue Date

07/30/14 ATLANTIC BL
ATLANTIC BEACH NY 11509-

TURN OVER FOR PAYMENT

Page 1 of 4

Account Summary
Account Number Service for

   ATLANTIC BL
ATLANTIC BEACH NY 11509-

Billing Period 07/16/14-08/15/14
07/10/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance

Current Charges - Due By 07/30/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
06/28   Credit Card Pymt

Total Payments
TV
06/17   Restore Svc Fee     
07/16 -08/15 Optimum Value     

Includes Broadcast Basic
**Special Optimum Promotion**

07/16 -08/15 Multi-Room DVR     
07/16 -08/15 4 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/16 -08/15 Surcharge     
Sports Programming
Total TV     

Phone
06/17   Restore Svc Fee     
07/16 -08/15 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)
**Special Optimum Promotion**
Total Phone     

Internet
06/17   Restore Svc Fee     
07/16 -08/15 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**
Total Internet     

On Demand
07/08   Lone Survivor     

Total On Demand     
Partial Month Activity
06/29 -07/15 Premium Channels
06/29 -07/15 Additional Outlet

Total Partial Month Activity
Tax/Fees/Other Charges
07/16 -08/15 TV Taxes and Fees     
07/16 -08/15 NY Excise Taxes     
07/16 -08/15 Phone Sales Tax     

Continued on page 3...

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
**OPTIMUM from your mobile phone to sign up. 

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

State: New York     County: Nassau     Census Block Number: 360594163004020



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 BAY CT
SEAFORD NY 11783-

#BWNHGYM Account Number
#PGHEHBCFDEAPB1#

Amount DueDue Date

08/22/14 BAY CT
SEAFORD NY 11783-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   BAY CT
SEAFORD NY 11783-

Billing Period 08/08/14-09/07/14
08/04/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/22/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/25   Payment-Thank You

Total Payments
TV
08/08 -09/07 Optimum Preferred     

Includes Broadcast Basic
**Special Optimum Promotion**

08/08 -09/07 1 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)
Total TV     

Phone
08/08 -09/07 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)
**Special Optimum Promotion**
Total Phone     

Internet
08/08 -09/07 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**

08/08 -09/07 Ultra 101     
**Special Optimum Promotion**
Total Internet     

Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees     
08/08 -09/07 NY Excise Taxes     
08/08 -09/07 Phone Sales Tax     
08/08 -09/07 E-911 Fee     
08/08 -09/07 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

State: New York     County: Nassau     Census Block Number: 360594169001004



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 OCEAN AVE
SEAFORD NY 11783-

#BWNHGYM Account Number
#PGHEHEBIDGIPA0#

Amount DueDue Date

08/22/14
OCEAN AVE

SEAFORD NY 11783-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   OCEAN AVE
SEAFORD NY 11783-

Billing Period 08/08/14-09/07/14
08/04/14Includes Payments Received By

Last Bill Balance     
Payments      

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/22/14     
Total Amount Due     

  

Account Detail
Phone
08/08 -09/07 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
08/08 -09/07 Optimum Online     

Total Internet     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

State: New York     County: Nassau     Census Block Number: 360594169001004



1111 STEWART AVENUE
Bill PaymentBETHPAGE, NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

CRESCENT BCH RD 
GLEN COVE NY 11542

#BWNHGYM Account Number
#PGHPAPPDDAFPB4#

Amount DueDue Date

02/15/14 CRESCENT BCH RD APT 360
GLEN COVE NY 11542-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

  CRESCENT BCH RD 
GLEN COVE NY 11542

02/01/14- 02/28/14Billing Period
01/27/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 02/15/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
01/08   Payment-Thank You

Total Payments
TV
02/01 -02/28 Optimum Preferred     

Includes Broadcast Basic
**Special Optimum Promotion**

02/01 -02/28 HBO     
02/01 -02/28 Multi-Room DVR     
02/01 -02/28 Showtime     

with On Demand
**Special Optimum Promotion**

02/01 -02/28 2 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)

02/01 -02/28 Additional Outlet     
Premium Service Fee

02/01 -02/28 Surcharge     
Sports Programming

02/01 -02/28 Box Discount
**Special Optimum Promotion**
Total TV     

Phone
02/01 -02/28 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)
**Special Optimum Promotion**
Total Phone     

Internet
02/01 -02/28 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**
Total Internet     

Tax/Fees/Other Charges
02/01 -02/28 TV Taxes and Fees     
02/01 -02/28 Additional NY     

Excise Taxes
($0.55 per voice line)

02/01 -02/28 E-911 Fee     
02/01 -02/28 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/myaccount
Channel line up, www.optimum.net/support
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Deals on dining, shopping, travel and entertainment are
yours when you get the Optimum Rewards membership
card. To get one, simply tune to channel 909 or visit
www.optimumrewards.com/movies and learn more. It's one
of the many ways we like to thank our customers with all
three services. The website www.optimumrewards.com is
available in Spanish.

Classic Arts Showcase, a 24/7 commercial free channel
that promotes the fine arts, is now available in Optimum
Value, Preferred, Silver and Gold packages on channel
165. A digital cable box or CableCARD is required.

Make Optimum.net your first stop for all things Optimum.
You can live chat instantly with an Optimum expert 24 hours
a day, 7 days a week. You can also email us anytime, from
anywhere, with your questions at www.optimum.net.

Sign in using your Optimum ID and say goodbye to cellular
data charges with WiFi. Enjoy unlimited access to over
100,000 Optimum hotspots all at your favorite locations.
Visit www.optimumwifi.com or channel 910 for more
information and to create or recover an Optimum ID.

State: New York     County: Nassau     Census Block Number: 360595170001019



1111 STEWART AVENUE
Bill PaymentBETHPAGE, NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

CRESCENT BCH RD 
GLEN COVE NY 11542-

#BWNHGYM Account Number
#PGHPAGCDHDAPB0#

Amount DueDue Date

02/15/12 CRESCENT BCH RD 2
GLEN COVE NY 11542-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

 CRESCENT BCH RD 
GLEN COVE NY 11542-

02/01/12- 02/29/12Billing Period
01/27/12Includes Payments Received By

Last Bill Balance     
Payments      

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 02/15/12     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail

02/01 -02/29 Family Cable w/iO     
(Includes Basic at $15.52)
**Special Optimum Promotion**

02/01 -02/29 2 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)

02/01 -02/29 Additional Outlet     
Premium Service Fee

02/01 -02/29 Taxes and Fees     
Total Cable Television/iO     

02/01 -02/29 Optimum Online     
**Special Optimum Promotion**
(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
Total Optimum Online     

02/01 -02/29 Optimum Voice     
**Special Optimum Promotion**
(Includes over 20 features,
applicable taxes & fees)
Total Optimum Voice     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Important Phone Numbers
Contact Cablevision anytime day or night
Nassau Area 1-516-364-8400
Suffolk Area 1-631-225-5555
Service Theft Hotline 1-800-291-8564

Online Products & Support
www.optimum.net/MyAccount
Go to the website to pay your bill online!

Written Correspondence
Cablevision
6 Corporate Center Drive
Melville, NY 11747
Please do not write on this bill or send payments to this
address.

Moving?
Let us make it easy, visit us online at
www.optimum.com/moving or call us for special offers for
movers.

Optimum News & Information
Effective 1/16/2012, the charge for lost, stolen, damaged or
unreturned equipment will decrease as follows: digital
cable box to $120; CableCARD to $40; remote control to
$3.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum will begin offering you new iO TV packages on
March 27, 2012. You will continue to enjoy the package you
currently subscribe to unless you choose to make a change.
For more information on these new rates and packages,
check your billing statement in the coming month or visit
www.optimum.com and click on Pricing & Packages for
current and new rates as of February 27, 2012. You can
also request a copy of rates and packages from any
Optimum Store or by calling Customer Service.

Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

State: New York     County: Nassau     Census Bock Number: 360595170001019



1111 STEWART AVENUE
Bill PaymentBETHPAGE, NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 WINDING RD
OLD BETHPAGE NY 11804-

#BWNHGYM Account Number
#PGHPAGPDFFFPA9#

Amount DueDue Date

08/15/14 WINDING RD
OLD BETHPAGE NY 11804-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   WINDING RD
OLD BETHPAGE NY 11804-

Billing Period 08/01/14-08/31/14
07/27/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/24   Payment-Thank You

Total Payments
TV
08/01 -08/31 Optimum Business     

**Special Optimum Promotion**
08/01 -08/31 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Surcharge     
Sports Programming
Total TV     

Phone
08/01 -08/31 Optimum Voice     

(At $29.95 per line)
(A value of $34.95 per line)
(includes applicable
taxes and fees)
**Special Optimum Promotion**
Total Phone     

Internet
08/01 -08/31 Optimum Online     

**Special Optimum Promotion**
08/01 -08/31 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

08/01 -08/31 Ultra 50     
Total Internet     

Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

State: New York     County: Nassau     Census Block Number: 360595201005003



1111 STEWART AVENUE
Bill PaymentBETHPAGE, NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 WINDING RD
OLD BETHPAGE NY 11804-

#BWNHGYM Account Number
#PGHPAGPDFFGPB5#

Amount DueDue Date

08/06/14
 WINDING RD

OLD BETHPAGE NY 11804-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   WINDING RD
OLD BETHPAGE NY 11804-

Billing Period 07/23/14-08/22/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

  

Account Detail
Payments
07/06   Payment-Thank You

Total Payments
TV
07/23 -08/22 Optimum Advantage     
07/23 -08/22 Sports & Ent Pak     
07/23 -08/22 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/23 -08/22 Surcharge     
Sports Programming
Total TV     

Phone
07/23 -08/22 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
07/23 -08/22 Optimum Online     
07/23 -08/22 Optimum WiFi     

Managed Optimum WiFi Indoor
07/23 -08/22 Access Point     
07/23 -08/22 Boost     

Total Internet     
Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Z4O
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

State: New York     County: Nassau     Census Block Number: 360595201005003



1111 STEWART AVENUE
Bill PaymentBETHPAGE, NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 QUAKER MTNG HSE NYS PARK
FARMINGDALE NY 11735

#BWNHGYM Account Number
#PGHPADGGHFAPA1#

Amount DueDue Date

See Note

BABLYON NY 11702-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   QUAKER MTNG HSE NYS PARK
FARMINGDALE NY 11735

Billing Period 07/23/14-08/22/14
07/20/14Includes Payments Received By

Last Bill Balance
Payments      

 Remaining Balance

Current Charges - Due By See Note     
Total Amount Due

  

Account Detail

Do not pay Credit Balance.
Internet
07/23 -08/22 Optimum Online     

Total Internet     
Subtotal of Current Charges     
Remaining Balance
Current Charges  
Total Amount Due

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Z4O
The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: New York     County: Nassau     Census Block Number: 360595201005022



1111 STEWART AVENUE
Bill PaymentBETHPAGE, NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 QUAKER MTNG HSE 
FARMINGDALE NY 11735

#BWNHGYM Account Number
#PGHPAGCBFEEPA8#

Amount DueDue Date

08/06/14 QUAKER MTNG HSE STE3
FARMINGDALE NY 11735-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   QUAKER MTNG HSE 
FARMINGDALE NY 11735

Billing Period 07/23/14-08/22/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

  

Account Detail
Payments
07/02   Payment-Thank You

Total Payments
TV
07/23 -08/22 Optimum Advantage     
07/23 -08/22 Sports & Ent Pak     
07/23 -08/22 4 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/23 -08/22 Additional Outlet     
07/23 -08/22 Surcharge     

Sports Programming
Total TV     

Internet
07/23 -08/22 Optimum Online     
07/23 -08/22 Optimum WiFi     

Managed Optimum WiFi Indoor
07/23 -08/22 Access Point     
07/23 -08/22 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

07/23 -08/22 Boost     
Total Internet     

Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Z4O
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

State: New York     County: Nassau     Census Block Number: 360595201005022



1111 STEWART AVENUE
Bill PaymentBETHPAGE, NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 PARKSIDE BL
MASSAPEQUA NY 11758-

#BWNHGYM Account Number
#PGHPADGHPDGPA6#

Amount DueDue Date

08/15/14 PARKSIDE BL
MASSAPEQUA NY 11758-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   PARKSIDE BL
MASSAPEQUA NY 11758-

Billing Period 08/01/14-08/31/14
07/27/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

  

Account Detail
Payments
07/10   Payment-Thank You

Total Payments
TV
08/01 -08/31 Optimum Advantage     
08/01 -08/31 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Surcharge     
Sports Programming
Total TV     

Phone
08/01 -08/31 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
08/01 -08/31 Optimum Online     

Total Internet     
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

State: New York      County: Nassau     Census Block Number: 360595212002013



1111 STEWART AVE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

ROUTE 208 S
MONROE NY 10950-

#BWNHGYM Account Number
#PGHHCFCGFAAPD9#

Amount DueDue Date

08/06/14*
QUICKQWAY ROAD, #201

MONROE NY 10950-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   ROUTE 208
MONROE NY 10950-

Billing Period 07/23/14-08/22/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14*     
Total Amount Due     

  

Account Detail
Payments
07/02   Credit Card Pymt

Total Payments
Internet
07/23 -08/22 Optimum Online     
07/23 -08/22 Optimum WiFi     

Managed Optimum WiFi Indoor
07/23 -08/22 Access Point     

Total Internet     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
* Your account is set up to transfer funds              
electronically, and your monthly charges are paid       
automatically. The amount withdrawn may vary from the   
amount on your billing statement if you have made recent
changes to your account.                                
Z3N
The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

State: New York     County: Orange     Census Block Number: 360710141012012



1111 STEWART AVE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

ROUTE 208 
MONROE NY 10950-

#BWNHGYM Account Number
#PGHHCFCGFCEPA4#

Amount DueDue Date

08/15/14 CANAL ROAD
S BOUNDBROOK NJ 08880-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   ROUTE 208 
MONROE NY 10950-

Billing Period 08/01/14-08/31/14
07/26/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

  

Account Detail
Payments
07/15   Payment-Thank You

Total Payments
Internet
08/01 -08/31 Optimum Online     
08/01 -08/31 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

08/01 -08/31 Boost     
Total Internet     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

State: New York     County: Orange     Census Block Number: 360710141012012



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 SYLVAN WAY
TUXEDO PARK NY 10987

#BWNHGYM Account Number
#PGHGCAHHBHIPA4#

Amount DueDue Date

08/15/14

HARRINGTON PAR NJ 07640-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   SYLVAN WAY
TUXEDO PARK NY 10987

Billing Period 08/01/14-08/31/14
07/26/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

  

Account Detail
Payments
07/21   Payment-Thank You

Total Payments
Phone
07/09   Restore Svc Fee     
08/01 -08/31 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
07/09   Restore Svc Fee     
08/01 -08/31 Optimum Online     
08/01 -08/31 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

08/01 -08/31 Boost     
Total Internet     

Other Activity
07/09   Disconnect Credit

Total Other Activity
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please Call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy.  Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

State: New York     County: Orange     Census Block Number: 360710149001043



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 LONG MEADOW RD
TUXEDO PARK NY 10987-

#BWNHGYM Account Number
#PGHGCAHHPABPA0#

Amount DueDue Date

08/22/14

SOUTHFIELDS NY 10975-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   LONG MEADOW RD
TUXEDO PARK NY 10987-

Billing Period 08/08/14-09/07/14
08/05/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/22/14     
Total Amount Due     

  

Account Detail
Payments
07/15   Payment-Thank You

Total Payments
TV
08/08 -09/07 Optimum Silver     

(Includes Basic at $15.11)
08/08 -09/07 iO Value Credit
08/08 -09/07 2 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)
Total TV     

Phone
08/08 -09/07 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
08/08 -09/07 Optimum Online     
08/08 -09/07 Boost     

Total Internet     
Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
845-624-8200
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy.  Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

State: New York     County: Orange     Census Block Number: 360710149001044



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 CEDAR DR
TUXEDO PARK NY 10987-

#BWNHGYM Account Number
#PGHGCAHHGFGPB7#

Amount DueDue Date

07/29/14CEDAR DR
TUXEDO PARK NY 10987-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   CEDAR DR
TUXEDO PARK NY 10987-

Billing Period 07/15/14-08/14/14
07/13/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 07/29/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
06/17   Payment-Thank You

Total Payments
TV
07/15 -08/14 Optimum Silver     

(Includes Basic at $15.11)
07/15 -08/14 DVR Service     

(At $11.95 each)
07/15 -08/14 3 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/15 -08/14 Additional Outlet     
Premium Service Fee

07/15 -08/14 Additional Outlet
Premium Service Fee
Discount

07/15 -08/14 Surcharge     
Sports Programming
Total TV     

Phone
07/15 -08/14 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

07/15 -08/14 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/15 -08/14 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
07/15 -08/14 TV Taxes and Fees     
07/15 -08/14 FCC User Fee     
07/15 -08/14 NY Excise Taxes     
07/15 -08/14 Phone Sales Tax     
07/15 -08/14 E-911 Fee     
07/15 -08/14 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
845-624-8200
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy.  Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

At Optimum we know how important it is to keep our
customers informed. You can now receive text messages
from us about Optimum service outages and important
updates to our products and services. Just call
**OPTIMUM from your mobile phone to sign up. 

We will send no more than 3 messages per week, or as
needed for outages to the number provided. For help text
HELP, text STOP to cancel. Message and data rates may
apply.

State: New York     County: Orange     Census Block Number: 360710149003027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

CEDAR DR
TUXEDO PARK NY 10987-

#BWNHGYM Account Number
#PGHGCAHHGGAPA1#

Amount DueDue Date

07/29/14CEDAR DR
TUXEDO PARK NY 10987-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   CEDAR DR
TUXEDO PARK NY 10987-

Billing Period 07/15/14-08/14/14
07/13/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 07/29/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
06/15   Credit Card Pymt

Total Payments
TV
07/15 -08/14 Optimum Gold     

(Includes Basic at $15.11)
07/15 -08/14 4 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/15 -08/14 Additional Outlet     
Premium Service Fee

07/15 -08/14 Surcharge     
Sports Programming
Total TV     

Phone
07/15 -08/14 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

07/15 -08/14 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/15 -08/14 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
07/15 -08/14 TV Taxes and Fees     
07/15 -08/14 FCC User Fee     
07/15 -08/14 NY Excise Taxes     
07/15 -08/14 Phone Sales Tax     
07/15 -08/14 E-911 Fee     
07/15 -08/14 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
845-624-8200
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy.  Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Starting August 30, we're making some changes to BTN. It
will continue to be available as part of Optimum Gold and
the Optimum Sports & Entertainment Pak, but it will now
also be included in Optimum Preferred, Optimum Silver and
iO Package. Continue to enjoy it on channels 413 and 720.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

State: New York     County: Orange     Census Block Number: 360710149003027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 MEDICAL PARK DR 
WEST NYACK NY 10994-

#BWNHGYM Account Number
#PGHGCAIEPGBPC1#

Amount DueDue Date

08/15/14 MEDICAL PARK DR STE 4
WEST NYACK NY 10994-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   MEDICAL PARK DR 
WEST NYACK NY 10994-

Billing Period 08/01/14-08/31/14
07/26/14Includes Payments Received By

Last Bill Balance     
Payments      

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

  

Account Detail
TV
08/01 -08/31 Optimum Advantage     
08/01 -08/31 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Surcharge     
Sports Programming
Total TV     

Phone
08/01 -08/31 Optimum Voice     

(At $29.95 per line)
(A value of $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
08/01 -08/31 Optimum Online     
08/01 -08/31 Optimum WiFi     

Managed Optimum WiFi Indoor
08/01 -08/31 Access Point     
08/01 -08/31 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

08/01 -08/31 Ultra 50     
Total Internet     

Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     
08/01 -08/31 FCC User Fee     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and Customer Service
Please Call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy.  Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

State: New York     County: Orange     Census Block Number: 360710149003027



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 OSCAWANA LK RD 
PUTNAM VALLEY NY 10579-

#BWNHGYM Account Number
#PGHPCBGPBIDAP1#

Amount DueDue Date

08/06/14 OSCAWANA LK RD APT TOP
PUTNAM VALLEY NY 10579-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   OSCAWANA LK RD 
PUTNAM VALLEY NY 10579-

Billing Period 07/23/14-08/22/14
07/17/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/04   Credit Card Pymt

Total Payments
TV
07/23 -08/22 Optimum Preferred     

(Includes Basic at $16.13)
07/23 -08/22 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/23 -08/22 Surcharge     
Sports Programming
Total TV     

Phone
07/23 -08/22 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

07/23 -08/22 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/23 -08/22 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees     
07/23 -08/22 NY Excise Tax     
07/23 -08/22 Phone Sales Tax     
07/23 -08/22 E-911 Fee     
07/23 -08/22 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-962-4444
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
 or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is
property of Cablevision and must be returned if service is
disconnected.

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

State: New York     County: Putnam     Census Block Number: 360790109005000



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 TYLER RD
PUTNAM VALLEY NY 10579-

#BWNHGYM Account Number
#PGHPCBGCIDDPB5#

Amount DueDue Date

08/06/14 TYLER RD
PUTNAM VALLEY NY 10579-

TURN OVER FOR PAYMENT

Page 1 of 4

Account Summary
Account Number Service for

   TYLER RD
PUTNAM VALLEY NY 10579-

Billing Period 07/23/14-08/22/14
07/17/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
06/30   Payment-Thank You

Total Payments
TV
07/23 -08/22 iO Silver     

(Includes Basic  at  $16.13)
07/23 -08/22 DVR Service     

(at $11.95 each)
07/23 -08/22 Movie Pak     

(Regular Rate $5.95)
effective until 12/31/2014

07/23 -08/22 2 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)

07/23 -08/22 CableCARD     
07/23 -08/22 Additional Outlet     

Premium Service Fee
07/23 -08/22 Surcharge     

Sports Programming
Total TV     

Phone
07/23 -08/22 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

07/23 -08/22 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/23 -08/22 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Other Activity
07/04   Service Adj

Total Other Activity
Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees     
07/23 -08/22 NY Excise Tax     

Continued on page 3...

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-962-4444
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
 or call us for special offers for movers.

Optimum News & Information
Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

State: New York     County: Putnam     Census Block Number: 360790109005000



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 TYLER RD
PUTNAM VALLEY NY 10579-

#BWNHGYM Account Number
#PGHPCECFCFIPA0#

Amount DueDue Date

08/15/14
PUTNAM VALLEY NY 10579-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   TYLER RD
PUTNAM VALLEY NY 10579-

Billing Period 08/01/14-08/31/14
07/26/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/18   Payment-Thank You

Total Payments
TV
08/01 -08/31 Optimum Silver     

(Includes Basic at $16.13)
08/01 -08/31 DVR Service     

(at $11.95 each)
08/01 -08/31 2 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Additional Outlet     
Premium Service Fee

08/01 -08/31 Surcharge     
Sports Programming
Total TV     

Phone
08/01 -08/31 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

08/01 -08/31 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
08/01 -08/31 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     
08/01 -08/31 NY Excise Tax     
08/01 -08/31 Phone Sales Tax     
08/01 -08/31 E-911 Fee     
08/01 -08/31 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-962-4444
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
 or call us for special offers for movers.

Optimum News & Information
Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

State: New York     County: Putnam     Census Block Number: 360790109005000



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

NORTH SHORE RD 
PUTNAM VALLEY NY 10579

#BWNHGYM Account Number
#PGHPCEFFFHBPC5#

Amount DueDue Date

08/15/14
POND FIELD ROAD WEST

BRONXVILLE NY 10608-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   NORTH SHORE RD 
PUTNAM VALLEY NY 10579

Billing Period 08/01/14-08/31/14
07/26/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/04   Payment-Thank You

Total Payments
TV
08/01 -08/31 Optimum Value     

(Includes Basic at $16.13)
08/01 -08/31 Multi-Room DVR     
08/01 -08/31 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Surcharge     
Sports Programming
Total TV     

Phone
08/01 -08/31 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

08/01 -08/31 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
08/01 -08/31 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     
08/01 -08/31 NY Excise Tax     
08/01 -08/31 Phone Sales Tax     
08/01 -08/31 E-911 Fee     
08/01 -08/31 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-962-4444
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
 or call us for special offers for movers.

Optimum News & Information
Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

State: New York     County: Putnam     Census Block Number: 360790110002009



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 NORTH SHORE RD 
PUTNAM VALLEY NY 10579

#BWNHGYM Account Number
#PGHPCEFGBBAPA5#

Amount DueDue Date

08/15/14 E 3RD STREET
BROOKLYN NY 11218-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   NORTH SHORE RD 
PUTNAM VALLEY NY 10579

Billing Period 08/01/14-08/31/14
07/26/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/14   Payment-Thank You

Total Payments
TV
08/01 -08/31 Family Cable     

(Includes Basic at $16.13)
08/01 -08/31 iO Package     
08/01 -08/31 DVR Service     

(at $11.95 each)
08/01 -08/31 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Surcharge     
Sports Programming
Total TV     

Phone
08/01 -08/31 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

08/01 -08/31 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
08/01 -08/31 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     
08/01 -08/31 NY Excise Tax     
08/01 -08/31 Phone Sales Tax     
08/01 -08/31 E-911 Fee     
08/01 -08/31 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-962-4444
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
 or call us for special offers for movers.

Optimum News & Information
Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

State: New York     County: Putnam     Census Block Number: 360790110002009



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 KINGS HWY 
CONGERS NY 10920-

#BWNHGYM Account Number
#PGHGCABEDFAPB3#

Amount DueDue Date

08/22/14KINGS HWY APT DOWN
CONGERS NY 10920-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   KINGS HWY 
CONGERS NY 10920-

Billing Period 08/08/14-09/07/14
08/05/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance

Current Charges - Due By 08/22/14     
Total Amount Due     

  

Account Detail
Payments
07/26   Payment-Thank You

Total Payments
TV
08/08 -09/07 Optimum Value     
08/08 -09/07 DVR Service     

(At $11.95 each)
08/08 -09/07 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/08 -09/07 1 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)

08/08 -09/07 Box Discount
Special Promotion
Total TV     

Phone
08/08 -09/07 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
08/08 -09/07 Optimum Online     

Total Internet     
Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     
Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
845-624-8200
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy.  Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

State: New York     County: Rockland     Census Block Number: 360870109014000



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 NORTH ST
MANORVILLE NY 11949-

#BWNHGYM Account Number
#PGHFHGCAGHFPA1#

Amount DueDue Date

08/06/14 NORTH ST
MANORVILLE NY 11949-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   NORTH ST
MANORVILLE NY 11949-

Billing Period 07/23/14-08/22/14
07/16/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/06   Credit Card Pymt

Total Payments
TV
07/23 -08/22 Optimum Gold     

(Includes Basic at $13.41)
07/23 -08/22 DVR Service     

(at $11.95 each)
07/23 -08/22 5 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/23 -08/22 Additional Outlet     
Premium Service Fee

07/23 -08/22 Surcharge     
Sports Programming
Total TV     

Phone
07/23 -08/22 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

07/23 -08/22 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/23 -08/22 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi & Newsday.com)

07/23 -08/22 Smart Router     
Total Internet     

Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees     
07/23 -08/22 NY Excise Taxes     
07/23 -08/22 Phone Sales Tax     
07/23 -08/22 E-911 Fee     
07/23 -08/22 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-631-473-8900
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Starting August 30, we're making some changes to BTN. It
will continue to be available as part of Optimum Gold and
the Optimum Sports & Entertainment Pak, but it will now
also be included in Optimum Preferred, Optimum Silver and
iO Package. Continue to enjoy it on channels 413 and 720.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

State: New York     County: Suffolk     Census Block Number 361031587104061



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 C NORTH ST
MANORVILLE NY 11949-

#BWNHGYM Account Number
#PGHFHGCIBEPPA0#

Amount DueDue Date

08/06/14 C NORTH ST
MANORVILLE NY 11949-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   C NORTH ST
MANORVILLE NY 11949-

Billing Period 07/23/14-08/22/14
07/16/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
06/29   Payment-Thank You

Total Payments
TV
07/23 -08/22 Optimum Preferred     

(Includes Basic at $13.41)
07/23 -08/22 2 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/23 -08/22 Additional Outlet
Premium Service Fee
Discount

07/23 -08/22 Surcharge     
Sports Programming
Total TV     

Phone
07/23 -08/22 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

07/23 -08/22 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
07/23 -08/22 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi & Newsday.com)
Total Internet     

Partial Month Activity
07/13 -07/22 Additional Outlet

Total Partial Month Activity
Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees     
07/23 -08/22 NY Excise Taxes     
07/23 -08/22 Phone Sales Tax     
07/23 -08/22 E-911 Fee     
07/23 -08/22 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-631-473-8900
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

State: New York     County: Suffolk     Census Block Number: 361031587104061



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 HALSEY MANOR RD 
MANORVILLE NY 11949-

#BWNHGYM Account Number
#PGHFHGBHPBAPC4#

Amount DueDue Date

 HALSEY MANOR RD MAIN
MANORVILLE NY 11949-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   HALSEY MANOR RD 
MANORVILLE NY 11949-

Billing Period 08/08/14-09/07/14
08/05/14Includes Payments Received By

Last Bill Balance     
Payments      

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 08/22/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
TV
08/08 -09/07 Optimum Preferred     

Includes Broadcast Basic
**Special Optimum Promotion**

08/08 -09/07 2 Cable Box(es)     
(At $6.71 each and
remote(s) at $0.24 each)

08/08 -09/07 Additional Outlet     
Premium Service Fee

08/08 -09/07 Surcharge     
Sports Programming
Total TV     

Phone
08/08 -09/07 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)
**Special Optimum Promotion**
Total Phone     

Internet
08/08 -09/07 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi & Newsday.com)
**Special Optimum Promotion**

08/08 -09/07 Ultra 50     
08/08 -09/07 Smart Router     

Total Internet     
Tax/Fees/Other Charges
08/08 -09/07 TV Taxes and Fees     
08/08 -09/07 NY Excise Taxes     
08/08 -09/07 Phone Sales Tax     
08/08 -09/07 E-911 Fee     
08/08 -09/07 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-631-473-8900
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

State: New York     County: Suffolk     Census Block Number: 361031594101007



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 COUNTY RD 111
MANORVILLE NY 11949-

#BWNHGYM Account Number
#PGHFHGCFIPFPA0#

Amount DueDue Date

08/06/14
 COUNTY RD 111

MANORVILLE NY 11949-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

  COUNTY RD 111
MANORVILLE NY 11949-

Billing Period 07/23/14-08/22/14
07/16/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

  

Account Detail
Payments
07/07   Payment-Thank You

Total Payments
TV
07/23 -08/22 Optimum Advantage     
07/23 -08/22 1 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/23 -08/22 Surcharge     
Sports Programming
Total TV     

Phone
07/23 -08/22 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
07/23 -08/22 Optimum Online     

Total Internet     
Tax/Fees/Other Charges
07/23 -08/22 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and 
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Z3K
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

State: New York     County: Suffolk     Census Block Number: 361031594101049



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 COUNTY RD 111 
MANORVILLE NY 11949-

#BWNHGYM Account Number
#PGHFHGFHPHIPA6#

Amount DueDue Date

07/30/14* COUNTY RD 111 STE 13
MANORVILLE NY 11949-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   COUNTY RD 111 
MANORVILLE NY 11949-

Billing Period 07/16/14-08/15/14
07/09/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 07/30/14*     
Total Amount Due     

  

Account Detail
Payments
06/28   Credit Card Pymt

Total Payments
Phone
07/16 -08/15 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
07/16 -08/15 Optimum Online     

Total Internet     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and 
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
* Your account is set up to transfer funds              
electronically, and your monthly charges are paid       
automatically. The amount withdrawn may vary from the   
amount on your billing statement if you have made recent
changes to your account.                                
Z3K
The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: New York     County: Suffolk     Census Block Number: 361031594101049



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 COUNTY ROAD 111 
MANORVILLE NY 11949

#BWNHGYM Account Number
#PGHFHGGDBFPPA5#

Amount DueDue Date

EASTPORT MANOR E2
MANORVILLE NY 11949-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

  COUNTY ROAD 111 
MANORVILLE NY 11949

Billing Period 07/23/14-08/22/14
07/16/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/06/14     
Total Amount Due     

  

Account Detail
Payments
07/13   Payment-Thank You

Total Payments
Phone
07/23 -08/22 Optimum Voice     

(At $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
07/23 -08/22 Optimum Online     
07/23 -08/22 Optimum WiFi     

Managed Optimum WiFi Indoor
07/23 -08/22 Access Point     
07/23 -08/22 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

07/23 -08/22 Ultra 50     
Total Internet     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and 
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Z3K
The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: New York     County: Suffolk     Census Block Number: 361031594101049



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

MORICHES ISL RD 
E MORICHES NY 11940-

#BWNHGYM Account Number
#PGHFHGFPCDHPB2#

Amount DueDue Date

08/15/14 MORICHES ISL RD 4TH
E MORICHES NY 11940-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   MORICHES ISL RD 
E MORICHES NY 11940-

Billing Period 08/01/14-08/31/14
07/24/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/10   Credit Card Pymt

Total Payments
TV
08/01 -08/31 Optimum Advantage     
08/01 -08/31 10 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Additional Outlet     
08/01 -08/31 Surcharge     

Sports Programming
Total TV     

Internet
08/01 -08/31 Optimum Online     

**Special Optimum Promotion**
Total Internet     

Partial Month Activity
07/11 -07/31 Optimum Online

Total Partial Month Activity
Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and 
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

State: New York     County: Suffolk     Census Block Number: 361031596022044



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 MORICHES ISL RD
E MORICHES NY 11940-

#BWNHGYM Account Number
#PGHFHGFAIEFPA3#

Amount DueDue Date

07/30/14
 DUDLEY RD

NEW BRUNSWICK NJ 08901-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   MORICHES ISL RD
E MORICHES NY 11940-

Billing Period 07/16/14-08/15/14
07/09/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

- Due ImmediatelyRemaining Balance     

Current Charges - Due By 07/30/14     
Total Amount Due     

  

Account Detail
Payments
06/20   Payment-Thank You

Total Payments
Internet
07/16 -08/15 Optimum Online     
07/16 -08/15 Boost     

Total Internet     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and 
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving 
or call us for special offers for movers.

Optimum News & Information
Z3K
Just a reminder, we have not received your payment. If
you have already paid your bill, kindly disregard this notice.
If not, please remit full payment immediately to continue
receiving cable service and to avoid unnecessary fees.
Please note that all equipment received at installation is the
property of Cablevision and must be returned if service is
disconnected.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: New York     County: Suffolk     Census Block Number: 361031596022044



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 OLD RIVERHD RD
WESTHAMPTON BCH NY 11978-

#BWNHGYM Account Number
#PGHCICHHGPIPA0#

Amount DueDue Date

08/15/14
VETERANS HW

BOHEMIA NY 11716-
TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

  OLD RIVERHD RD
WESTHAMPTON BCH NY 11978-

Billing Period 08/01/14-08/31/14
07/25/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

  

Account Detail
Payments
07/10   Payment-Thank You

Total Payments
Phone
08/01 -08/31 Optimum Voice     

(At $29.95 per line)
(A value of $34.95 per line)
(Includes over 20 features,
applicable taxes & fees)
Total Phone     

Internet
07/23   Installation     
08/01 -08/31 Optimum Online     
08/01 -08/31 Optimum WiFi     

Managed Optimum WiFi Indoor
08/01 -08/31 Access Point     
08/01 -08/31 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

08/01 -08/31 Ultra 50     
Total Internet     

Partial Month Activity
07/24 -07/31 Boost
07/24 -07/31 Ultra     

Total Partial Month Activity     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: New York     County: Suffolk     Census Block Number: 361031904021088



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

BEAR MTN LN 
CORTLANDT MANOR NY 10567

#BWNHGYM Account Number
#PGHHBCEICIPPE5#

Amount DueDue Date

08/15/14*
MOHEGAN LAKE NY 10547-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

  BEAR MTN LN 
CORTLANDT MANOR NY 10567

Billing Period 08/01/14-08/31/14
07/26/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14*     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/10   Payment-Thank You

Total Payments
TV
08/01 -08/31 Family Cable     

(Includes Basic at $18.00)
08/01 -08/31 iO Package     
08/01 -08/31 2 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Additional Outlet     
Premium Service Fee

08/01 -08/31 Surcharge     
Sports Programming
Total TV     

Phone
08/01 -08/31 Optimum Voice     

(Includes over 20 features,
certain taxes & fees)

08/01 -08/31 Multi-Product
Discount
Our thanks for being a
multi-product customer
Total Phone     

Internet
08/01 -08/31 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     
08/01 -08/31 NY Excise Taxes     
08/01 -08/31 Phone Sales Tax     
08/01 -08/31 E-911 Fee     
08/01 -08/31 Federal Universal     

Service Fund
Total Tax/Fees/Other Charges     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live Chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
1-914-739-6660/1-914-739-6691
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
* Your account is set up to transfer funds              
electronically, and your monthly charges are paid       
automatically. The amount withdrawn may vary from the   
amount on your billing statement if you have made recent
changes to your account.                                

Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Under New York State law, if you downgrade or disconnect
your cable service within 30 days of this notice as a result of
the changes described in this notice, no charge associated
with the downgrade or disconnection will be applied to your
account. You will also be entitled to a refund of any pre-paid
service charges, or connection, upgrade or other one-time
charges you may have incurred in connection with your
service during the six months prior to this change.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

State: New York     County: Westchester     Census Block Number: 361190147011041



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

PENNSYLVANIA AV
MATAMORAS PA 18336

#BWNHGYM Account Number
#PGHGGADIAHCPA8#

Amount DueDue Date

08/15/14 PENNSYLVANIA AV
MATAMORAS PA 18336-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   PENNSYLVANIA AV
MATAMORAS PA 18336

Billing Period 08/01/14-08/31/14
07/26/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/15/14     
Total Amount Due     

  

Account Detail
Payments
07/11   Payment-Thank You

Total Payments
TV
08/01 -08/31 Broadcast Basic     
08/01 -08/31 2 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

08/01 -08/31 Box Discount
Special Promotion

08/01 -08/31 Additional Outlet     
Total TV     

Internet
08/01 -08/31 Optimum Online     
08/01 -08/31 Static IP     

(5 usable IP addresses)
(Requires Boost Plus or Ultra)

08/01 -08/31 Boost     
Total Internet     

Tax/Fees/Other Charges
08/01 -08/31 TV Taxes and Fees     
08/01 -08/31 Franchise Fee     
08/01 -08/31 FCC User Fee     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
For Technical Support, Sales and
Customer Service
Please call: 1-866-575-8000

Written Correspondence
Attn: Commercial Sales
6 Corporate Center Drive Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Bio changes to FYI, starting July 8. Watch the new network
for your imagination, innovation and inspiration on channels
160 and 781. It's available to customers with Optimum
Business or Optimum Entertainment.

DIY Network is the go-to destination for rip-up, knock-out
home improvement television. Watch it on Optimum TV
channels 167 and 690. It's available to customers with
Optimum Business or Entertainment.

The Optimum Business Account Center: Now you can
access and manage all your services in one place with an
easy to use dashboard, including features like Time of Day
Call forwarding and our new users feature to delegate
management of your services to multiple people. For a
quick tour, go to www.optimumbusiness.com/ac or to log in
with your Optimum ID go to www.optimum.net/business.

With Optimum WiFi, keep your customers coming back time
after time, with fast, free internet access. As an Optimum
hotspot, your customers have the flexibility and
convenience to check emails, get phone messages and
stay connected on their mobile devices, all while saving on
mobile data charges.

State: Pennsylvania     County: Pike     Census Block Number: 421039501031002



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 AVENUE M
MATAMORAS PA 18336-

#BWNHGYM Account Number
#PGHGGABFBIPPB6#

Amount DueDue Date

08/05/14
NY NY 10017-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   AVENUE M
MATAMORAS PA 18336-

Billing Period 07/22/14-08/21/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance

Current Charges - Due By 08/05/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
07/11   Payment-Thank You

Total Payments
TV
07/22 -08/21 Optimum Gold     

Includes Broadcast Basic
**Special Optimum Promotion**

07/22 -08/21 Multi-Room DVR     
07/22 -08/21 2 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/22 -08/21 Additional Outlet     
Premium Service Fee

07/22 -08/21 Surcharge     
Sports Programming
Total TV     

Internet
07/22 -08/21 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi)
**Special Optimum Promotion**

07/22 -08/21 Ultra 50     
07/22 -08/21 Smart Router     

Total Internet     
On Demand
06/20   Grand Budapest HD     
06/28   Grand Budapest HD     

Total On Demand     
Tax/Fees/Other Charges
07/22 -08/21 TV Taxes and Fees     
07/22 -08/21 Franchise Fee     
07/22 -08/21 FCC User Fee     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     
Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
570-491-4837
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Your **Special Optimum Promotion** is effective until 
12/21/2014.

Starting August 30, we're making some changes to BTN. It
will continue to be available as part of Optimum Gold and
the Optimum Sports & Entertainment Pak, but it will now
also be included in Optimum Preferred, Optimum Silver and
iO Package. Continue to enjoy it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

State: Pennsylvania     County: Pike     Census Block Number: 421039501031002



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 AVENUE Q
MATAMORAS PA 18336-

#BWNHGYM Account Number
#PGHGGACACPFPG2#

Amount DueDue Date

08/22/14 AVENUE Q
MATAMORAS PA 18336-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for
07877-131306-07-6
   AVENUE Q

MATAMORAS PA 18336-

Billing Period 08/08/14-09/07/14
08/05/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/22/14     
Total Amount Due     

  

Account Detail
Payments
07/22   Payment-Thank You

Total Payments
Internet
08/08 -09/07 Optimum Online     

(Incl FREE unlimited access to
Optimum WiFi)
Total Internet     

Subtotal of Current Charges     
 Remaining Balance

Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
570-491-4837
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information

State: Pennsylvania     County: Pike     Census Block Number: 421039501031066



1111 STEWART AVENUE
Bill PaymentBETHPAGE NY 11714-3581

Service for    CHANGE SERVICE REQUESTED

 AVENUE R
MATAMORAS PA 18336-

#BWNHGYM Account Number
#PGHGGACHFHEPA5#

Amount DueDue Date

08/05/14 AVENUE R
MATAMORAS PA 18336-

TURN OVER FOR PAYMENT

Page 1 of 2

Account Summary
Account Number Service for

   AVENUE R
MATAMORAS PA 18336-

Billing Period 07/22/14-08/21/14
07/20/14Includes Payments Received By

Last Bill Balance     
Payments - Thank You!

 Remaining Balance     

Current Charges - Due By 08/05/14     
Total Amount Due     

TOTAL MONTHLY SAVINGS:     

Account Detail
Payments
06/30   Payment-Thank You

Total Payments
TV
07/22 -08/21 Optimum Preferred     

(Includes Basic at $13.96)
07/22 -08/21 6 Cable Box(es)     

(At $6.71 each and
remote(s) at $0.24 each)

07/22 -08/21 Additional Outlet     
Premium Service Fee

07/22 -08/21 Surcharge     
Sports Programming
Total TV     

Internet
07/22 -08/21 Optimum Online     

(Incl $10 multi-prod discount
Plus FREE unlimited access to
Optimum WiFi)
Total Internet     

On Demand
06/29   Lone Survivor HD     

Total On Demand     
Tax/Fees/Other Charges
07/22 -08/21 TV Taxes and Fees     
07/22 -08/21 Franchise Fee     
07/22 -08/21 FCC User Fee     

Total Tax/Fees/Other Charges     
Subtotal of Current Charges     

 Remaining Balance
Current Charges  
Total Amount Due  

Customer Service
Online Products & Support
Online bill pay, www.optimum.net/paybill
Channel line up, www.optimum.net/lineups
Live chat, www.optimum.net/livechat
For help, www.twitter.com/optimumhelp
Follow us, www.twitter.com/optimum
Like us, www.facebook.com/optimum

Important Phone Numbers
570-491-4837
Service Theft Hotline: 1-800-291-8564

Written Correspondence
Optimum
6 Corporate Center Drive, Melville, NY 11747

Moving?
Let us make it easy. Visit www.optimum.com/moving
or call us for special offers for movers.

Optimum News & Information
Starting August 30, BTN, the network that covers Big Ten
sports and events for Big Ten fans, will be included in
Optimum Preferred, Optimum Silver and iO Package.
Watch it on channels 413 and 720.

On July 1, Puerto Rico Network, channel 1027,
unexpectedly discontinued operations in the United States
and is no longer available in the Optimum en espanol
package.

On July 1, MKTV, channel 1152, unexpectedly discontinued
operations in the United States and is no longer available in
the Optimum Korean package.

Enjoy encore performances of Telemundo's most popular
novelas on Optimum TV's newest channel, ExitosTV. It's
available to all customers with Broadcast basic and above
on channel 1048.

Optimum TV channel 1049 is the home of Mexicanal.
Available to all customers with Optimum en espanol,
Mexicanal features news, entertainment and sports
programming from Mexico.

Hear tomorrow's next big names in alternative music while
they're still ruling the underground. Music Choice University
(MCU), channel 853, becomes MC Indie, starting August 5.
The new channel will feature artists like Arctic Monkeys,
Arcade Fire, Cloud Nothings, HAIM, St. Vincent, and
Vampire Weekend.

Your creating-tasting-designing-loving-life-network. Bio
changes to FYI, starting July 8. Customers with Optimum
Preferred or iO Package and above can watch it on
channels 160 and 781.

State: Pennsylvania     County: Pike     Census Block Number: 421039501031066




