Frontier Challenge of Newmax, LLC, d/b/a Intermax

Statement of Pricing Policies

Frontier challenges Intermax’s ability to provide a 3 Mbps broadband service for a non-promotional rate
of $60 or less. Intermax’s website, http://www.intermaxnetworks.com/index.php/services/residential-
internet.html and screen shot below, is vague on the products offered, only stating that “Pricing begins
at $59 for rural residential service”; however a Frontier employee recently left Intermax as a customer
and his experience proves that Intermax’s most basic price did not provide a 3 Mbps plan for
$60/month.

John Kooistra, a Frontier Supervisor of Network Engineering, states:

“I was a customer of Intermax for 3 years and initially signed up for a 2.5 mbps upload and
download speeds package @ a $60 per month deal for 1 year. After that year it was going up to
$80 per month, so | reduced the speed to 1.5 mbps to keep it at $60 per month.”

Based upon Mr. Kooistra’s statement, Frontier believes that the $59 “starting” package mentioned on
the website is a 1.5 Mbps plan, while the non-promotional rate for a 2.5 Mbps plan is $80.

DA 13-1113 requires that “unsubsidized competitor must offer fixed broadband with speeds of at least 4
Mbps/1 Mbps.” I 6. Further, in a subsequent Report and Order, DA 13-2115, the Commission adopted
$60 for a reasonable comparability benchmark for broadband service. Intermax’s service offerings, at
1.5 Mbps or 2.5 Mbps are well below 4/1 Mbps, and the given price points, are $60 and above.

Intermax should not be considered an unsubsidized competitor for purposes of CAF Phase 2.
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Residential High-Speed Internet

Intermas: cowvers more square miles in Morth Idaho than amy ciher provider.

Qur "Backbone” sensce has a nng design to allow data to go follow two different routes to double our reliability. There is
no hardware infrastructure (ke cable or phone lines) needad from a wired telecommunications company 10 provide
access o izolated areas of Monh Idahe. This allews for high-speed intemet 1o many areas that have never had the chance
for zenice in the past, faster speeds than the national firms here provide, and better peicing to the users.

In short, we have browght sendce to places in Moth Idahe that were Iterally struggling to get reliable dial-up connections.

Whether you ane browesng the Bibes! news onhme. checking emanl, downdoading pclunes, stoeaming meda, or playing
games anbne, Inbermax has a high-speed salution that your nesghlons tust for ther Bl Ses highespeed Infeme

‘With Intermace, your connection will be always on with no dialing, no waiting. no dropped connections, instamt picture
downloads, fast video streaming. plus you get to keep your cierent e-mail address or gel @ new one for free.

Call your local professionals at Imarmax today 1o get an intreduction to how we will provide you with blazing fast intemat -
without any confusing “geek-speak”. Ph. #208.762.8065 Ext. 116.

Pricing beging at $59 for rural residential servica

Intermax Referral Rewards Program
Halp your fiands or colleagues gat connacted with Inmtarmax Imtamet and raceva One Month of FREE Intemat Sandca

Work from home?

[ you wark from home and need more bandwidih for VPN access to your office. Voiceoved P, or Static IP addresses, view
our Business Services
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