
Frontier Challenge of Newmax, LLC, d/b/a Intermax 

Statement of Pricing Policies 

 

Frontier challenges Intermax’s ability to provide a 3 Mbps broadband service for a non-promotional rate 
of $60 or less.  Intermax’s website, http://www.intermaxnetworks.com/index.php/services/residential-
internet.html and screen shot below, is vague on the products offered, only stating that “Pricing begins 
at $59 for rural residential service”; however a Frontier employee recently left Intermax as a customer 
and his experience proves that Intermax’s most basic price did not provide a 3 Mbps plan for 
$60/month.  

John Kooistra, a Frontier Supervisor of Network Engineering, states: 

“I was a customer of Intermax for 3 years and initially signed up for a 2.5 mbps upload and 
download speeds package @ a $60 per month deal for 1 year. After that year it was going up to 
$80 per month, so I reduced the speed to 1.5 mbps to keep it at $60 per month.” 

Based upon Mr. Kooistra’s statement, Frontier believes that the $59 “starting” package mentioned on 
the website is a 1.5 Mbps plan, while the non-promotional rate for a 2.5 Mbps plan is $80.   

DA 13-1113 requires that “unsubsidized competitor must offer fixed broadband with speeds of at least 4 
Mbps/1 Mbps.” ¶ 6.  Further, in a subsequent Report and Order, DA 13-2115, the Commission adopted 
$60 for a reasonable comparability benchmark for broadband service. Intermax’s service offerings, at 
1.5 Mbps or 2.5 Mbps are well below 4/1 Mbps, and the given price points, are $60 and above.  
Intermax should not be considered an unsubsidized competitor for purposes of CAF Phase 2. 

 



 


