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FIRST, I am AGAINST "Internet Neutrality". EVERY time the government gets 
involved in crap like this, real persons (that means citizens and not corporations) 
get screwed. FCC, please stay OUT of the internet and go find some closet to hide 
within. WE the PEOPLE do not need your help. So stay away and keep the Hel* OUT 
of this broadband spectrum. 

SECONDLY: IF the FCC REALLY wants to help, why not contact a provider of 
internet services like COMCAST and make it AGAINST THE LAW to charge ordinary 
folks (who maintain a broadband internet account with them) for the AMOUNT of 
BROADBAND usage that they are apparently using now in parts of the USA. Those 
folks are currently getting screwed over and over again . 

How, you may ask? First they pay for the "service" and then they pay an additional 
"FEE" of $10 more for every SOGB of usage (downlink or uplink) over their "base" of 
300GB of usage per month. They also claim that the average usage of their 
customers is only 20-2SGB per month. This is unaudited and just bullcrap. 

Then, even if you have bundled service an they "give" you "free" telephone service, 
they now will count that VOiP usage against you and charge you for it. Imagine that. 
In America? 

According to my own "broadband usage" they show me a chart saying that I have 
used 563GB in April 2014, 961GB in May 2014, 151GB in June 2014 and NOW they 
are showing 68GB usage in July 2014 as of 7 /16/2014 (actual usage shown is not 
real-time and could be delayed up to 24 hours.) Can you believe this? What in the 
hell is going on here? 

Did you "jerks" at the FCC allow this or did the local utility commission here in 
Connecticut approve this? This kind of overcharging should be termed illegal 
and halted immediately, by some sort of injunction of whatever you many use 
to stop this practice forever. 

Forget Internet Neutrality and FOCUS on the real issues that hurt consumers. The 
main issue is PRIQNG. Don't you folks get involved with this stuff? Don't you get it, 



because you guys are going to get screwed just as well and maybe more that I will 
get screwed. Damn am I pissed off. 

This is Comcast's damned foolish link to internet usage: 

Comcast Data Calculator Oust click here) or t)?P.tin.;. 
http __ ;iLdatacalculator.comcast.net/index.btml 
http:// datacakulator.comcastnet/index.html 

Ok, so what provider in what market will follow Comcast's jerky pricing scheme. I'd 
bet you that ALL providers :will do this. This is nothing more than pulling the wool 
over a persons face. I'd say it feel more like hot tar or fresh/rotting bullcrap. And 
this is all I've got to say about this at the moment. Please ACT and RESPOND back to 
me. Thank you. 

Mr. John P Gurchin 
11 Harr is Road 
Avon, Connecticut 06001-2923 

(860) 673-7556 

reach me at either: 

Jgurchin@mso.com or 
~Q.!l@comcast.net 


