ESolutions

Advanced Technology

August 18, 2014

Ms. Marlene H. Dortch, Secretary Via ECFS Filing
Federal Communications Commission

445 12" Street, S.W.

Washington, D.C. 20554

RE: Inmate Calling Solutions, LLC
Response to Mandatory Data Collection; WC Docket No. 12-375

REDACTED — FOR PUBLIC INSPECTION
Dear Ms. Dortch:

Inmate Calling Solutions, LLC (“ICS”) submits its cost study that was created in
response to and in compliance with the instructions and requirements of the
Commission’s Inmate Rate Order. This submission only contains data for 2012. This
data is being submitted pursuant to the Protective Order (DA 13-2434). The remaining
data for 2013 and 2014 will be provided as soon as it is available.

ICS files these documents in redacted format via ECFS.
Unredacted, proprietary versions of each document are also being filed in compliance
with the Instructions and the Protective Order entered December 19, 2013, in this

Docket (DA 13-2434).

Any questions you may have regarding this filing should be directed to my attention at
210-581-8104 or via email to kdawson@icsolutions.com.

Sincerely,

HE T T

Ken Dawson,
Director Contracts & Regulatory

2200 Danbury St., San Antonio, TX 78217 www.icsolutions.com T: 210.581.8100 F: 210.832.8915




REDACTED - FOR PUBLIC INSPECTION

Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of:

Rates for Interstate Inmate Calling Services WC Docket No. 12-375

Mandatory Data Collection

N N N N N N

Description and Justification Supplement of
Inmate Calling Solutions, LLC d/b/a ICSolutions
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HOLDING COMPANY NAME:

FILING DATE:

REDACTED -

8182014

DEBIT CALLS (REDACTED PUBLIC VERSION)

TOTAL ICS INFORMATION

FOR PUBLIC INSPECTION

Innsate Calling Solutions, LLC d/b/fa ICSolutions

ik
4 Mon- | Mumberof | Number of
o Revenue Revenue Revenue | Mon-Revenue
= Equlp | Security Commissions | Producing | Producing | Producing | Producing
é Total Costs Telocom Costs| Costs | Costs Othar Pald Mau Mou Calls Calls
W [FOTALICS Redacted Radacted | Redacted | Redacted | Redacted Redacted Redacted | Redacted | Redacted Redacted
E ITOTALICS
9 P pedacted Redacted | Redacted | Redacted | _Redacted
b AL ICS
= |common
E:srs Redacted Redacted | Redacted | Redacted | Redacted
JAIL ICS INFORMATION BY CONTRACT SIZE
282
Contract Sre Man- Mumber of | Number of
{Avg Dadly Revenue | Revenue | Revenue | Non-Revenue
Population) | Number of Telecom Equip | Security Commbsslons | Producing | Producing | Producing | Producing
Facilities Costs | Costs | Costs Other lurisdiction Paid MOU MoU Calls Calls
W Local Redocted | Redacted Redacted
= DERECT State ntra-LATA Redacted | Redacted Redacted
o 099 Redacted | Redacted | Redacted |  Redscted  [State inter-LATA Redacted Redacted Redacted
= T |intzretate Redacted | Redocted Redacted
g Redacted Redacted | Redacted | Redscted Aeidscted |international Redacted Redacted Redacted
w [accal fiedacted | Fedacted Redacted
=% DetECT State Intra-LATA Redacted Redacted Redacted
o 100-349 Redacted | Redected | Redacted |  Redacted  [State inter-LATA Redacted Redacted Redacted
a —— interstate Redacted Redacted Redactad
— Redacted Rodacted | Redacted | Redacted u_ﬂm.d Internatianal Redacted Redacted Bedacted
= Local Redacted | Redacted Redacted
E DT State Intra-LATA Aedacted Redacted Redacted
350-959 Redacted | Redacted | Redacted |  Redacted  [State inter-LATA Redacted Redacted Redacted
j CONMON Interstate Redscted Redacted Redacted
< Rodacted Redacted H.d.'u't-ed Redacted hd_m.d International Redacted Redacted Radacted
Local Redacted Redacted Redacted
PesICT State Intra-LATA Redacted Aedacted Redacted
1000 & Crvar Redacted | Redacted | Redacted |  Redscted  [State inter-LATA Redacted Redacted Redacted
R Interstate Redacted Redacted Redacted
Redacted Redacted “"*"”'l Redacted |  Redacted  |Intermational Redacted Redacted Redacted
PRISON ICS INFORMATION BY CONTRACT SIZE
202
Contract Se Mon- Mumber of | MNumber of
h {Avg Daily Revenue | Revenue | Revenue | Non-Revenus
=z Population) | Mumber of Telecom Equip | Security Commissions | Produdng | Producing | Producing | Producing
o Facilities Costs Costs | Costs Other _ |Jurisdiction Fald MOoU Mou Calls Calls
= Local Redacted | Aedacted Aedscted
é DEECT State Intra-LATA Redacted Redacted Redacted
W 1-4599 Redacted | Redacted | Redacted |  Redacted  [State inter-LATA Redacted Redacted Hedacted
a - interstate Redacted | Aedacted Redacted
M_;_@lnd Redacted Hedacied | Redactsd Redacted  |Intematicnal Redacted Redacted Redacted
8 Lacal Redacted Hedacted Redacted | Redacted Aedscted
== DengCY State Intra-LATA Redacted fedacted | Redacted | Redacted Redscted
E 5000 - 19,999 Recacted | Redscted | Redacted |  Redacted  |[State Inter-LATA Redacted Redacted | Redacted | Redscted Redacted
7} P Interstate Redacted Hecacted | Redacted | Redacted Redacted
o Redacted Redacted | Redscted | Recacted | Redacted |International Redacted Redacted | Redacted | Redacted Redacted
= Local Rodacted | Redacted | Redacied | Redacied | Redacted
'.E DisECT State Intra-LATA Redacted Redacted | Redacted | Redacted Redacted
20,000 & Over Redacted | Redacted | Redacted |  Redacted  [State Inter-LATA Redacted Redacted | Redacted | Redacted Redacted
. Interstate Redacted Redacted | Redacted | Redacted Redacted
Ilgd-m_.d Redacted hmi Redacted gmﬂm Internationsl Redacted Redacted Redacted Redacted Redocted




HOLDING COMPANY MAME:

FILING DATE:

&/1872014

REDACTED -

FOR PUBLIC INSPECTION

PREPAID CALLS (REDACTED PUBLIC VERSION)

TOTAL ICS INFORMATION

Inmate Calling Sobutions, LLC d/b/a ICSolutions

2
E Non- Numbar of | Number of
a Revenue Revenue Revenus Mon-Revenue
= Equip | Security Commissions | Producing | Producing | Produding Producing
é Total Telecom Costs| Costs | Costs Other Pald MOU MOU Calls Calls
w TALICS Redacted Redacted | Redacted | Redacted | Redacted Redacted | Redacted | Redacted | Redacted Redacted
% [TOTALICS
ﬂ [RACT O Redacted Redacted | Redacted | Redacted | Redacted
= |oraLics
o |common
Eﬁ Redacted Redacted | Redacted | Redacted |  Redacted
JAIL ICS INFORMATION BY CONTRACT SIZE
At
Contracy Size Non- Number of | Number of
(Avg Daily Revenue Revenue | Revenue | Non-Revenue
Population]} | Number of Telecom Equip | Security Commissions | Producing | Producing | Producing |  Producing
Facllitles Costs Costs | Costs Other Iursiction Paid Mo Mo Calls Calls
wi Local Redacted Redacted Redacted
= oayct State infra-LATA Redacted Redacted Redacted
o 039 Redacted | Redacted | Redacted |  Redacted  [State inter-LATA Redacted Redacted Redacted
; COMMON Interstate Redacted Redacted Redacted
g Redacted Redscted | Bedacied | Redocted | Redacted |International Redacted Redacted Redacted
w Loeal Redacted Redacted Redacted
o DRECT State intra-LATA Hedacted Redacted Redacted
(=] 100-349 Bedacted | Redacted | Redacted |  Redacted  [State inter-LATA Hedacted Redacted Redacted
ﬂ —— Interstate Redacted Redacted Redacted
i Redacted Redmoes Redscted | Redacted Redacted | International Redacted Redacted Redacted
= Local Aedacted | Aedacted Redacted
< DECT State intra-LATA, Redacted Redacted Redacted
: 350-950 Redscted | Redacted | RBedacted |  Redacted  [State inter-LATA Hedacted Hedacted Redacted
-&-l a Interstate Redacted Bedacted Redacted
Redacted Redacted | Redacted | Redacted | Redacted | International Aeitacted Rettaried Redacted
Locad Redacted Aedacted Frdacted
baucy State Intra-LATA Redacted Redacted Redacted
1000 & Ovar Redacted | Redscted | Redacted | Redacted  |State Inter-LATA Hedacted Redacted Redacted
N Interstate Hedacted Hedacted Redacted
Redacted Redactod ned:m,_ed Redacted F:.d_m;-u Imternathonal Redacted Redacted Redacted
PRISON ICS INFORMATION BY CONTRACT SIZE
P
Contract Size Man- Number of | Mumber of
W Avg Daily Revenue | Revenue | Revenue | Non-Revenue
= Population] | Number of Telacom Equip | Security Commizsions | Producing | Producing | Producing | Producing
g Facilities Costs Costs Costs Orther Jurisdiction Paid MOU MO Calls Calls
= Local Redacted Redacted Redacted
g ouRECT [state intraLATA | Redacted | Redacted Redacted
w 14999 Redacted | Redacted | Redacted |  Redacted  [State Inter-LATA Redacted Redactad Redacted
E i Interstate Redacted Redacted Redacted
Redacted Redacted | Bedacted | Redacted |  Redacted |International Redacted Redactad Redacted
a Local Redacted | Redacted | Redacted | Redacted |  Redacted
= DmECT |State intra-LATA Redacted Redacted | Redacted | Redacted Redacted
E 5000 - 19,599 Reducted | Redacted | Redacted |  Aedacted  [State Inter-LATA Redacted | Redacted | Redacted | Redacted |  Redacted
7] _—— Intarstate Redacted Aedacted | Redacted | Redascted Redacted
o Redacted Reducted | Redacted | Redacted | Redacted  |International Redacted Redacted Redacted | Redacted Redacted
E Laeal Redacted Redacted | Redacted | Redacted Redacted
‘a:‘ DMRECT State Intra-LATA Redacted Redacted | Redacted | Redscted Redacted
20,000 & Over Redacted | Redacted | Redacted |  Redacted  [State Inter-LATA Redacted Redacted | Redacted | Redacted Redacted
COMMON Interstate Redacted Redacted | Redacted | Redacted Redacted
Redacted Redacted | Redacted | Redactad | Redacted  |International Redacted Redacted Redacted | Redacted Redacted




REDACTED - FOR PUBLIC INSPECTION

HOLDING COMPANY NAME:

FILING DATE:

Inmate Calling Solutions, LLC d/b/s ICSolutions

8/18/2004

COLLECT CALLS (REDACTED PUBLIC VERSION)

TOTAL ICS INFORMATION

PLER
b4 Non- | Numberof | Mumber of
o Revenue | Revenue | Revenue | Non-Revenue
= Equip | Security Commissions | Producing | Producing | Produding | Producing
g Tatal Coits Telecom Costs| Costs | Costs Chther Fald ML MoU Cails Calts
i TOTALICS Redacted Redacted | Redacted | Redacted | Redactoed Hedacted Redacted | Redacted | Redacted Redacted
E AL ICS
) |DIRECTCOSTS | gogiactnd Redacted | Redacted | Redacted | Redacted
; TOTAL ICS
< Jeoss
Redacted Hedacted | Redacted | Redacted | Redacted
JAILICS INFORMATION BY CONTRACT SIZE
22
Contract Size Mon- Mumber af | Number of
[Avg Dally Revenue | Revenus | Revenue | Non-Revenue
Population) | Number ol Telecom Equlp | Secusity Commissions | Producing | Producing | Produting | Producng
Facilities Costs Costs | Costs Othar Jurisdiction Pald MOy Moy Calls Calls
v Local Aedacted Aedacted Redacted
= EHRECT State Intra-LATA Redacted Redacted Redacted
o 099 Aedscted | Redacted | Redocted | Redacted  [State Inter-LATA Aedacted Aedacted Redacted
= o Interstate Redacted | Hedacted Redacted
5 Redacted fedacted | Redacted | Redacted Aedacted Imternathonal Redacted Hedacted Redacted
Ly Local Redacted Redacted Bedacted
o RECT State Intra-LATA Redacted Redacted Redacted
o 100-345 fedscted | Redacted | Redacted | Redacted  |Stte Inter-LATA Redacted | Redacted Redacted
t} o Interstate Redacted fedacted Redacted
p— Redacted Redscted | Redacted | Redacted |  Redscted  |intermational Redacted Hedacted Hedacted
— Local Redscted | Redacted Redscted
= ENRECT State Intra-LATA Redacted Redacted Redacted
3 150-993 Redacted | Redacted | Redacted | Redacted  [State Inter-LATA Redacted Redacted Redacted
— O |Interstate Redacted | fedacted Rodacted
< Redacted Redscted | Redacted | Redacted | Redscted  |International Redacted Redacted Redactod
Lecal Redacted Redacted Redacred
EHRECT Srate |ntra-LATA Redacted Redacted Redacted
1000 & Over Redacted | Redacted | Redacted |  Redscted  [State Inter-LATA Redacted Redacted Redacted
ERANON Interstate Redacted Redacted Redacted
Redacted fedacied | Redacted | Redscted | Redseted  |intemationsl Redacted Redacted Redacted
PRISON IC5 INFORMATION BY CONTRACT SIZE
FiHH
Contract Size Mo~ Humber of | MNumber of
W [Awg Dally R R R Non-Revenue
= Population) | Number ol Telecam Eguip | Security Commisslions | Producing | Produding | Produting |  Producing
o Facilities Costs Costs | Costs Other __|Jurisdiction Pald MOL MOoU Calts Calls
= JLocai Fedacted Fedscted Redacted
g DCHRECT State |rire-LATA Redacted Redacted Redacted
w 14399 Redacted | Redacted | Redacted | Redscted  [State intes-LATA Bedacted Redacted Redacted
3 T interatate Redacted | Redacted Rodacted
Hedacted Redacted | fledacted | Redacted | Redacted _|international Redacted Redacted Redacted
ﬂ Local Redacted Redacted | Redacted | Redocted FRedacted
= Dy State Intra-LATA Redacted Redacted | Redacted | Redacted Redacted
E 5000 - 19,995 Redacted | Redacted | Redacted | Redacted  [State Inter-LATA Redacted Redacted | Redacted | Redacted Redacted
] p— [interarate Redacted Redacted | Redacted | Redacted Redacted
o Redacted Redacted | Redacted | Redacted |  Redscted  [International Aedacted Redacted | Redacted | Redacted Redacted
- Loal Rodaciod | Redacied | Redecied | Redacted | Redacted
= —=CY State Intra-LATA Redacted Redacted | Redacted | Redacted Redacted
20,000 & Over Redscted | Redacted | Redacted | Redacted I's;nmn:mm.n. Redacted | Redscted | Redacted | Redacted |  Redacted
o |ntersate Redacted Redacted | Redected | Redacted Redactod
Redacted Redacted | Redacted | Redacted | Redacted [mternational Redacted Redacted | Redacted | Redacted Redacted




REDACTED

HOLDING COMPANY MAME:

FILING DATE:

- FOR PUBLIC INSPECTION

Inmate Calling Solutions, LLC dfb/a ICSclutions
8/18/2014

OTHER INMATE CALLING SERVICES (REDACTED PUBLIC VERSION)

TOTAL IC5 INFORMATION

202
EL Mon- | Numberof | Number of
(=) Revenue Revenue | Revenue | Non-Revenus
= Tebecom Equip | Security Commissions | Producing | Producing | Produdng | Produding
§ Total Costs Costs Costs | Costs Other Paid Mou MO Calls Calls
L |FOTALICS Redacted Redacted | Redacted | Redacted | Redacted Redacted Redacted | Roedacted | Redacted | Redacted
E [ToTALICS
G T edacied Redacted | Redacted | Redacted | Redacted
= [roravics
T |common
msr_s Redacted Redacted | Redacted | Redacted | Redacted
JAIL ICS INFORMATION BY CONTRACT SIZE
o7
Conftract Size Mon- Mumber af | Mumber of
{Avg Dadly Revenue Revenue Revenue | Mon-Revenue
Population) | Mumber of Telecom Equip | Security Commisslons | Producing | Producing | Produdng Producing
Fadillties Costs Costs Ciosts Oither Jurisdiction Paid WOU MO _Calls Calls
vy Lecal Redacted Redocted | Aedacted | Redacted Redacted
= DiRECT State Intra-LATA Redacted Redacted | Redscted | Redacted Pedacted
o 099 Redacted | Redacted | Redacted |  Redacted  |State inter-LATA Redacted Redacted | Redscted | Redacted Redacted
= P Interstate Redacted Redacted | Redacted | Redacted Redacted
g Aedacted Redacted | Redacted | Redacted | Redacted [International Redacted Redacted | Redacted | Redacted Redactad
w Lecal Redacted Recacted | Redacted | Redacied Redacted
[-% DHRECT State Intra-LATA Redacted Recacted | Redacted | Redacted Redacted
Q 100-349 Redacted | Redacted | Redacted |  Redscted  |State inter-LATA Redacted Redacted | Redacted | Redacted Redacted
8 e Interstate Redacted Redacted | Redacted | Redacted Redacted
= Aedacted Redacted | Redacted | Redacted | Redscted  |international Redacted Redacted | Redacted | Redscted Redacted
= Loecal Redacted | Redacted | Redacted | Redacted | Redacted
4 DHRECY State Intra-LATA Redacted Redacted | Redacted | Redacted Redacted
: 350-999 Redacted | Redacted | Redocted | Redscted  |State inter-LATA Aedacted Redacted | Redacted | Redacted Redacted
- — Interstate Redacted Redacted | Redacted | Redacted Redacted
"I Redacted Redacted Redacted | Redacted Redscted | Inlernational Aedacted Redacted Redacted Hedocted Redacted
Local Redacted Redacted | Redacted | Aedacted Redacted
DMRECT State Intra-LATA Redacted Redacted | Redacted | Redacted Redacted
1000 & Over Redacted | Redacted | Redacted |  Redscted  |State Inter-LATA Redacted Redacted | Redscted | Redacted Redacted
s Interstate Redacted Redacted | Redacted | Redacted Redacted
Aedacted Redacted | Redacted | Redacted |  Aedscted  |International Riedscted Redacted | FRedacted | Redacted Redacted
R — i P—
PRISON ICS INFORMATION BY CONTRACT SIZE
FiT]
Contract Size Kot Mumber of | Number of
i {Awg Daily Rewenue | Révenue | Revenue | Non-Revenue
2 Population) | Mumber of Telecom Equip | Securty Commisslons | Produdng | Produding | Produdng | Produding
{=] Facilities Costs Costs Costs Other Jurisdiction Pakd MOL MOU Calls Calls
= Local Redacted Redacted | Redacted | Redacted Redacted
§ BHRECT State intra-LATA Redacted Redacted | Redscted | Redacted Bedacted
o 1-4999 Redacted | Redacted | Redacted |  Redscted  [State Inter-LATA Bedacted Redacted | Redacted | Redacted Bedacted
3 i Interstate Redacted Redacted | Redacted | Redacted Fedacted
Redacted fiedacted | Aedacted | Redacted | Redacted  |International Redacted Redacted | Redacted | Redacted Redacted
| |Local fedacted | Redocted | Redacted | Redacted | Redscted
=t DIRECT State Intra-LATA Redacted Redacted | Redacted | Redacted Redacted
E 5000 - 15,999 Redacted | Redscted | Redacted |  Redscted  [State Inter-LATA Redactad Redacted | Redscted | Redacted Redacted
) ik |interstate Hedacted Bedacted | Redscted | Redacted Redacted
o= Redacted Redacted | Redacted | Redacted | _Redscted [internatianal Redacted Redacted | Redacted | Redacied Redacted
B Tiocl Redactod | Redacted | Redacted | Rodecied |  Redscied
= DiRECT State Intra-LATA Redacted Redacted | Redacted | Redacied Redscted
20,000 & Over Redacted | Redacted | Redacted | Redacted  |5tate Inter-LATA Redncted Redacted | Redacted | Redscted Redscted
- |interstate Hedacted Redacted | Redscted | Redscted Bedscted
Redacted fiadacted Redacted | Redacted Redacted IIn'mmmuﬂll Redacted Redactad Redacted Rsdacted Readscted




REDACTED

HOLDING COMPANY NAME:

- FOR PUBLIC INSPECTION

Inmate Calling Solutions, LLC d/b/a ICSolutions

FILING DATE: 8/18/2014
ANCILLARY FEES
[ 2z
TOTAL Demand | Cost Costs
[ics Ancillary Charges | TOTAL ANCILLARY FEES Redacted | Redacted | Redacted
BY FEE
Applies to Local (L),
Applies to State Intralata
Jail {3}, Intra), State Recurring | Non-Recurring Direct Common
e Reserpyon S Prtsan[s:;;ﬂ. IntithTA (Intert), | Charge charge | 2™ | costs | costs
or Both (B) | Interstate [InterS) or
International {Intl)
|Collect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
llect Bill Statement Feq Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
[Collect Bill Statement Fed Redacted | Redacted | L Intra, Interl, InterS | Redacted Redacted Redacted | Redacted | Redacted
llect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
[Collect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, Inter5| Redacted Redacted Redacted | Redacted | Redacted
[Collect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS] Redacted Redacted Redacted | Redacted | Redacted
fcollect Bill Statement Fed Redacted | Redacted | L, Intra, interL, Inters| Redacted Redacted Redacted | Redacted | Redacted
fcollect Bill Statement Fed Redacted | Redacted | L, Intra, InterL, Inters| Redacted Redacted Redacted | Redacted | Redacted
fcollect Bill Statement Fed Redacted | Redacted | L, intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
fcollect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, Inters | Redacted Redacted | Redacted | Redacted | Redacted
fcollect Bill Statement Fed Redacted | Redacted | L, intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
fcollect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
[collect Bill Statement Fed Redacted | Redacted | L intra, Interi, Inter5| Redacted Redacted Redacted | Redacted | Redacted
[collect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
fcollect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
[collect Bill Statement Fed Redacted | Redacted | L, intra, InterL, InterS| Redacted Redacted | Redacted | Redacted | Redacted
[collect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
ICuiIect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, Inters| Redacted Redacted Redacted | Redacted | Redacted
IEuJIect Bill Statement Feqd Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
Icollect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
|Cul|ert Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
[collect Bill Statement Fed Redacted | Redacted | L Intra, InterL, InterS| Redacted Redacted Redacted | Redacted | Redacted
fcoliect Bill Statement Feq Redacted | Redacted | L, Intra, Interl, Inter5| Redacted Redacted Redacted | Redacted | Redacted
Il.',‘nllect Bill Statement Feqd Redacted | Redacted | L, Intra, Interl, Inter3| Redacted Redacted Redacted | Redacted | Redacted
Icollect ill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
ICnIIe-.'t Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
fcollect Bill Statement Fed Redacted | Redacted | L, Intra, Interl, InterS| Redacted Redacted Redacted | Redacted | Redacted
fcollect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
fcollect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
fcollect interstate USF Co| Redacted | Redacted Inters Redacted | Redacted | Redacted | Redacted | Redacted
[collect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
fcollect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
fcollect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
fcollect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
[collect Interstate USF Co| Redacted | Redacted Inters Redacted Redacted | Redacted | Redacted | Redacted
Collect Interstate USF Co| Redacted | Redacted Inter5 Redacted Redacted Redacted | Redacted | Redacted
|Collect Interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
[collect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
[collect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted




REDACTED -

FOR PUBLIC INSPECTION

[Collect Interstate USF Co| Redacted | Redacted Inters Redacted | Redacted | Redacted | Redacted | Redacted
[Collect Interstate USF Co| Redacted | Redacted Inters Redacted | Redacted | Redacted | Redacted | Redacted
[collect Interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
[Collect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
|collect interstate USF Co| Redacted | Redacted InterS Redacted Redacted | Redacted | Redacted | Redacted
fcollect Interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
{collect Interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
IC.DIIect Interstate LISF Co| Redacted Redacted Inter5 Redacted Redacted Redacted | Redacted | Redacted
[collect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
|collect interstate USF Co| Redacted | Redacted Inters Redacted | Redacted | Redacted | Redacted | Redacted
|coliect Interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
|collect interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
I[ullett Interstate USF Co| Redacted Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
[collect Interstate USF Co| Redacted | Redacted Inters Redacted Redacted | Redacted | Redacted | Redacted
|Collect Interstate USF Co| Redacted | Redacted Inters Redacted | Redacted | Redacted | Redacted| Redacted
lcoliect interstate USF Co| Redacted | Redacted InterS Redacted Redacted Redacted | Redacted | Redacted
Collect Interstate USF Co| Redacted | Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
[Collect Interstate LISF Co| Redacted Redacted Inters Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit/] Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted | Redacted | Redacted | Redacted
Funding Fee from Credit/] Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, InterL, Inters, In  Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit| Redacted | Redacted | Intra, Interl, InterS, If Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit)| Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit)| Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted | Redacted | Redacted | Redacted
Funding Fee from Credit/] Redacted Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit)] Redacted | Redacted | Intra, Interl, inters, I Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, Interl, Inter5, In Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit)] Redacted | Redacted | Intra, InterL, interS, In Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit/ Redacted | Redacted | Intra, Interl, interS, In Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit| Redacted | Redacted | intra, Interl, InterS, Iq Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit/| Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit) Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted
[Funding Fee from Credit)] Redacted | Redacted | Intra, interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted
JFunding Fee from Credit/| Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
[Funding Fee from Credit/| Redacted | Redacted | Intra, InterL, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit] Redacted | Redacted | Intra, Interl, InterS, If Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit)] Redacted Redacted | Intra, Interl, InterS, In  Redacted Redacted Redacted | Redacted | Redacted
JFunding Fee from Credit/| Redacted | Redacted | Intra, Interl, InterS, I} Redacted Redacted Redacted | Redacted | Redacted
|Fur|dln5 Fee from Credit/| Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
|FundInE Fee from Credit] Redacted | Redacted | intra, Interl, Inters, I Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Credit/| Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
|Funding Fee from Credit/] Redacted | Redacted | Intra, Interl, InterS, In  Redacted Redacted Redacted | Redacted | Redacted
{Funding Fee from Weste{ Redacted | Redacted | Intra, InterL, InterS, Il _Redacted | Redacted | Redacted | Redacted | Redacted
IFuru:ilnE Fee from Wested Redacted | Redacted | Intra, InterL, InterS, I Redacted Redacted Redacted | Redacted | Redacted
JFunding Fee from Weste Redacted | Redacted | Intra, InterL, InterS, Il Redacted Redacted | Redacted | Redacted| Redacted
IFundIn;Lee from Weste] Redacted | Redacted | Intra, InterL, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
JFunding Fee from Wested Redacted | Redacted | Intra, InterL, InterS, I| Redacted Redacted | Redacted | Redacted| Redacted
|Funding Fee from Wested Redacted | Redacted | Intra, Interl, Inters, In  Redacted Redacted Redacted | Redacted | Redacted
{Funding Fee from Weste{ Redacted | Redacted | Intra, Interl, InterS, i1 Redacted | Redacted | Redacted | Redacted | Redacted
Funding Fee from Wested Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted
|Fur|dln§ Fee from Wested Redacted | Redacted | Intra, InterL, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
JFunding Fee from Westey Redacted | Redacted | Intra, InterL, InterS, Il Redacted Redacted | Redacted | Redacted| Redacted
lFundlng Fee from Wested Redacted Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
JFunding Fee from Weste{ Redacted | Redacted | Intra, InterL, InterS, il Redacted Redacted Redacted | Redacted | Redacted
]Fund'lng_ Fee from Westeq Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
]Fundlng Fee from Westeq Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted




REDACTED - FOR PUBLIC INSPECTION

|Fund|ng Fee from WES124 Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted

|Funding Fee from Westeq Redacted | Redacted | Intra, Interl, InterS, i Redacted Redacted Redacted | Redacted | Redacted

|Fundl.ng Fee from Wested Redacted | Redacted | Intra, Interl, InterS, In  Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Weste] Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

Furu:lin! Fee from W Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Wested Redacted | Redacted | Intra, Interl, Iinters, In  Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Westel Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Westef Redacted | Redacted | Intra, Interl. InterS, In Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Wested Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted [ Redacted

[FundingFuﬁane_m'_l Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Wested Redacted | Redacted | Intra, Interl, Inters, In  Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Wested Redacted | Redacted | Intra, Interl, InterS, In  Redacted Redacted Redacted | Redacted | Redacted

[Funding Fee from Weste{ Redacted | Redacted | intra, Interl, InterS, If Redacted Redacted Redacted | Redacted | Redacted

IFundIrlgFu from Weste{ Redacted | Redacted | Intra, Interl, Inters, I Redacted Redacted Redacted | Redacted | Redacted

IFundIng Fee from Money Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Money Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Manea Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Money Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted
FundlngFeefrmn Money Redacted | Redacted | Intra, Interl, Inters, I Redacted Redacted Redacted | Redacted | Redacted

IFundingFeefrum Money Redacted | Redacted | Intra, Imterl, Inters, I Redacted Redacted Redacted | Redacted | Redacted

Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

Redacted | Redacted | Intra, Interl, Inter5, I Redacted Redacted Redacted | Redacted | Redacted

IFundingFeefmm Money Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

IFundIngF&efrmﬂ Money Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

IFundIngFeefrnm Money Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

|Funding Fee from Money| Redacted | Redacted | Intra, InterL, InterS, Il _Redacted Redacted | Redacted | Redacted | Redacted

Funding Fee from Money Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
Funding Fee from Money Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted

IFundingFeefrum Money Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

IFundlngFeefmm Money Redacted | Redacted | Intra, interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

rFundinEFeefrm'l Money Redacted | Redacted | Intra, interl, Inter5, In  Redacted Redacted Redacted | Redacted | Redacted

|Funding Fee from Money| Redacted | Redacted | intra, interl, interS, | Redacted Redacted Redacted | Redacted | Redacted

lFundingl-‘ee from Money Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

IFunding Fee from Money Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted

IFunding Fee from Money Redacted | Redacted | intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted

[Funding Fee from Money| Redacted | Redacted | intra, interL, interS, il Redacted Redacted Redacted | Redacted | Redacted

IFund!ngFee from Money Redacted | Redacted | Intra, Interl, Inters, I Redacted Redacted Redacted | Redacted | Redacted

IFunding Fee from Money Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted

Jaccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

IAc{:ountTransfer Fee Redacted Redacted | Intra, InterL, Inter5, I Redacted Redacted Redacted | Redacted | Redacted

Iﬁ.cmurltTransfer Fee Redacted Redacted | Intra, Interl, Inter5, I Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, Inters, I Redacted Redacted Redacted | Redacted | Redacted

Account Transfer Fee Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

Account Transfer Fee Redacted | Redacted | Intra, Interl, Inter5, I Redacted Redacted Redacted | Redacted | Redacted

laccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, i Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

Account Transfer Fee Redacted | Redacted | Intra, Interl, Inters, I Redacted Redacted Redacted | Redacted | Redacted

laccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

lAccount Transfer Fee Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Cashie{ Redacted | Redacted | Intra, Interl, InterS, I Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Cashie{ Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted

Funding Fee from Cashie| Redacted | Redacted | Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted




REDACTED - FOR PUBLIC INSPECTION
||= unding Fee from Cashie| Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted
Ii’und'lng Fee from Cashle| Redacted | Redacted | Intra, Interl, Inters, Il Redacted Redacted Redacted | Redacted | Redacted
IF unding Fee from Cashle| Redacted | Redacted [ Intra, Interl, InterS, Il Redacted Redacted Redacted | Redacted | Redacted
[Funding Fee from Cashie| Redacted | Redacted | Intra, interl, InterS, il Redacted Redacted | Redacted | Redacted | Redacted
|Funding Fee from Cashie{ Redacted | Redacted | Intra, Interl, InterS, Id Redacted Redacted Redacted | Redacted | Redacted
|Fund|n5£ne from Cashie{ Redacted | Redacted | Intra, Interl, Inter5, Il Redacted Redacted Redacted | Redacted | Redacted
TOTAL Redacted Redacted Redacted | Redacted | Redacted
Costs Used in the Direct and Common Allocation above:
(A) Inbound Toll Fee
Metwork for receiving
Jcustomer calls {Common|
Cost) Redacted
(B} Call Canter Labor
Costs for taking prepaid
deposits (Direct Cost) Redacted
(C) Call Center Labor for
taking regular deposits
(Direct Cost) Redacted
(D) Credit Card fees for prepaid deposits [Direct Cost) Redacted
[E) Credit Card fees for regular deposits {Direct Cost) Redacted
(F) Bank Fees for prepaid deposits (Direct Cost) | Redacted
liG) Collection services for deposit kiosks {Direct Cost) Redacted
l[H] Bank Fees for regular deposits {Direct Cost) Redacted

|




REDACTED

FOR PUBLIC INSPECTION

lredacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted.

|nadamd Redacted Redacted Redacted, Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted.

|Ile:dal:ted Redacted Redacted Redacted. Redacted Redacted Redacted Redacted Redacted Redacted Redacted.

[Heditted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted.

Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted Redacted.

State (A (8} (] Redacted Redacted | Redacted | Redacted | Redacted
AL Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
AZ Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
CA Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
co Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
FL Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
1A Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
ID Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
iL Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
IN Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
KS Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
LA Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
MA Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted

MD Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
M Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
M~ Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
MO Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
MS Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
NH Redacted Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
NM Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
NV Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
NY Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
OH Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
oK Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
5D Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
TN Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
T Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
ur Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
VA Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
WA Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
Wi Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
WY Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted
TOTAL Redacted | Redacted Redacted Redacted Redacted Redacted | Redacted | Redacted




