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Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12•h Street, S.W. 
Washington, D.C. 20554 

RE: Custom Tcleconncct, Inc. 
Response to Mandatory Data Collection; WC Docket No. 12-3 75 

REDACTED - FOR PUBLIC INSPECTION 

Dear Ms. Dortch: 

August 19, 2014 
Via ECFS 

Custom Telcconnecl, Inc. ("CTI") submits its cost study that was created in response to and in compliance 
with the instructions and requirements of the Commission's Inmate Rate Order. 

CTI tiles these documents in redacted format via ECFS. 

Unredactcd, proprietary versions of each document are also being filed in compliance with the 
lnstructions and the Protective Order entered December 19. 20 13, in this Docket (DA 13-2434). 

Please acknowledge receipt of tl1is filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have 
regarding this filing should be directed to my attention at 407-740-3005 or via email to 
Swarreo@cminc.com. 

Sincerely, 

~11 (;~ t.l/. AA.-/' 
Sharon Warren 
Consultant to Custom Teleconnect, Inc. 

cc: Bill Perna - Custom Teleconnect, Inc. 
tile: CTI - FCC 
tms: FCCxl402 

SW/lw 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 

www.tminc.com 
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