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-1 am totally opposed to the proposed merger of Comcast and Time Warner Cable. For
many years after moving here I had cable service from Time Watner, and HATED their
overpriced services and the overall poor experience of utilizing their network--but
at that time, I had no other options. A few years ago my neighborhood finally got
fiber optic service via AT&T and 1 decided to switch--and 1 could not have been more
happy with the change! My TV picture was far better, the service was far more
reliable, and 1 found AT&T"s customer service to be far more responsive to my needs
than Time Warner ever was. | was SO thrilled to finally be able to DUMP them!
However, last fall | sold that property and moved back into the city of
Canton--unfortunately, In an area where I can no longer get AT&T U-Verse service, so
I had to go BACK to Time Warner....and it was a bitter pill to swallow. |1 still
HATE their overall user experience, the slow cable box, the poor remote, their
constant \"badgering\" via their unremitting TV ads (there was virtually NON of that
on U-Verse), and still feel that the experience is vastly overpriced. The internet
service is also MUCH more prone to slowdowns, too, that | did not experience on
AT&T. Over the years | have heard nothing but complaints from friends who live in a
Comcast service region, too (primarily in my former state of Michigan)--and I simply
think these two behemoths, who are ALREADY far TOO large, in my view--will do
NOTHING but take full advantage of their power if they combine, and the user
experience will deteriorate even further....while there will be NO competition
(other than AT&T) to hold prices down. It simply is a VERY BAD IDEA, PERIOD!IIIIII
Thank you for your attention. B.T. Vise
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