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.I have recently had to drop Comcast as my television, internet, and phone provider 
- because they could not consistently provide services that would work.  Their 
service has been terrible.  Because they have a monopoly in my area, I am forced to 
use AT&T DSL internet access. This is a very slow service in my area, but it at 
least functions properly most of the time. My mother is having similar problems with
Comcast, and is encountering the same resistance to providing a fix to the problem. 
On top of this, the prices for these services are very high. I fail to see how 
reducing competition in the marketplace is going to improve things.  It will only 
make things worse, as Comcast will provide their terrible service on a larger scale.
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