
--..,....------------------- --····· . .. 

Tom Wheeler, Chairman 
Federal Communications Commission 
445 12th St. SW 
Washington, DC 20554 

Edmond E. Bates, Jr. 
712 Oak Avenue 

Rockport, TX 78382-5904 
June 14, 2014 

RE: Opposition to Direct TV merger into AT&T 

Dear Mr. Wheeler: 

DOCKET FILE COPY ORIGIN1~L 

JUN 2 3 2014 

FCC Mai\ Room 

Enclosed is a copy of the letter I sent to the Director of the Southwest Region of the FTC stating my opposition to 
the merger of Direct TV, or any other communications company, into AT&T. 

You are being provided with a copy of the material because the issue involves the billing policies and procedures 
used by AT&T and the lack ofregulatory oversight by the Public Utilities Commission of Texas. It may be neces
sary for the FCC to take action to cause the billing policies and procedures to be changed. 

Sincerely, 

Edmond E. Bates, Jr. 



". l 

Dama J. Brown, Director 
Southwest Region 
Federal Trade Commission 
1999 Bryan St. , Ste 2150 
Dallas, TX 75201-6808 

RE: AT&T and Direct lV merger 

Dear Director Brown: 

Edmond E. Bates, Jr. 
712 Oak Avenue 

Rockport, TX 78382 
June 12, 2014 

Reeeived & inspected 

JUN 2 3 Z014 

FCC Mai\ Room 

This letter is to convey my concern for the reduced competition and choice that the approval of a merger 
of Direct lV, or any other communications company, into AT&T would create. Such a reduction could 
seriously impact fixed income seniors, single mothers and others with limited resources for maintaining 
their daily life. 

The problem is illustrated by the attached copies of letters to and from the Texas PUC regarding my 
"final bill" as generated by AT&T when I terminated my DSL service due to Microsoft's decision to dis
continue supporting my Windows XP system. It now operates as a stand alone computer. 

As you will see in the response from the Texas PUC, they agreed with AT&T's position that the issue 
pertains to non-regulated service. 

It took only 8 days for AT&T to generate the $96.14 "final bill.n It took another 30 days for AT&T to call 
me to inform me that I now had a "zero balance," although nothing additional had been paid. If any cus
tomer were to have paid such a bill, presumably it would have taken 30 days for AT&T to determine that 
a refund was due. That amount of time could be devastating to a person on limited income. 

The determination that I had a zero balance is not accurate, nor does it solve the larger problem. I be
lieve that a correctly computed "final bill" would show that I utilized 3 days of service during the 30-day
forward billing period. That calculates as one tenth (1/10) of the $48.07 basic charge, or $4.81 , versus 
the $96.14 which was shown on my "final bill." Although I am grateful that the $4.81 is not being 
charged, I really think that AT& T's "final bill" should be accurate. 

To resolve the matter, AT&T, and any others applying similar billing procedures, should be required to: 
not issue any bill declaring a past due amount until said due date has passed, and then 
not issuing a "final bill" until it has been properly constructed, 

unless the final billing is a result of a delinquent account. 

Until such procedures are required and have been implemented, I state my opposition to any merger 
that reduces competition and choice in the communications industry. 

Sincerely, 

Edmond E. Bates, Jr. 

cc: FTC Consumer Response Center, Washington 
-.. Tom Wheeler, Chairman, FCC 

Ms. Donna L Nelson, Chairman, Texas PUC 
Texas Governor Rick Perry 
Texas Attorney General Gregg Abbott 
Office of the President, AT&T 



Public Utility Commission ofTexas
P O~x13326 
Austin, TX 78711-13326 

RE: AT&T billing practices 

Dear Sir or Madam: 

Edmond E. Bates, Jr. 
712 Oak Avenue 

Rockport, TX 78382-5904 
Maya, 2014 

I have enclosed an annotated copy of my ·Final sm· from AT&T which illustrates billing procedures that I be
lieve should be prohibited by the State of Texas. As you can see from the notes which l made when disputing 
this bill with AT&T, their representative, Trudy, said that I will receive a ·revised· final bill.~ She further affirmed 
that said.revised bill Yiould be received prior to the stated due date of May 22, 2014. Even if that actually oc
curs, had I not challenged the billing practices, AT&T would have coBected nearly $100.00 which, theoretiCally, 
would have eventually been refunded to me. I suspect that many people who receive such billings do not real
ize the nature of the issues set forth below and send in the payment which might result in their going without 
food or medicine while AT&T is making money from the overpayment prior to issuing any refund. 

Before discussing the specific practices to which I object, it should be noted that I converted a land fine & DSL 
account to a DSL internet line only almost one year ago when I acquired a Smart Phone which is served by 
AT&T under a two year contract Since my XP computer has now been abandoned by Microsoft, and since it 
was not compatible with their upgrade to Windows 8, I have chosen to use it.in stand alone mode while.relying 
on my Smart Phone for Internet connectivity. Thus I terminated my DSL connection. AT&T acknowledges this 
termination under "Additions and Changes to Service,· which I have annotated on the bill as item f-1 . The ·r 
stands for •tront • Annotations appearing on the back will be. labeled •b-#: AT&T is correct, at this point in 
time, in stating that no refund is due. I may ultimately owe for two or three days service in the new billing pe
riod-which began April 21, 2014 (see item b-1) on a properly constructed billing such as the "revised final bill: 

You will notice that the item flagged as b-2 states that this is a final bill which must be paid in full by the due 
date to avoid . possible oollection charges. The item flagged as l>-3 states that this final bill reflects "all charges 
applied to your account through Apr 29." Why would charges apply to my account after the date of service dis
connection? There could, of course, be postings to the account after said date. The item further states 
•payment in full of this bill is due upon receipt• I find the wording to be unnecessarily intimidating and threat
ening. It would be appropriate to use such wording if AT&T were the ones who initiated a service disconnect. 

Further intimidation is found on the payment stub (see item f-2) which enumerates "Past Due Charges" and 
the billing date of May 1, 2014, and the mailing date of May·s, 2014. A copy of the previous month's bill is en
closed in support of the fact that there could not be past due charges since the payment due date for that bill 
was stated to be May 12, 2014. In fact, the information provided by "robo-rep: the automated phone system, 
showed the alleged past due payment was posted on May 2, 2014, which is prior to the date of mailing of the 
offending bill, and is 1 O days prior to the stated due date of said payment 

In closing I wish to reemphasize that I believe the billing practices applied to my account could· cause many 
Texas citizens to go without some necessities while AT&T uses their money until a refund is eventually issued 
to the customer. The solution would be a requirement that in situations where the customer is in good stand
ing and initiates the service disconnection; the!\ the final biHing would not occur prior to the stated due date of 
the prior month's payment Further, such final bill would be constructed to reflect service from the last billing 
period to the date of service disconnection. This would result in a truly final bill if paid by the customer. 

Sincerely, 

!U1J~ 
Edmond E. Bates, Jr. 
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Donna L. Nelson 
Chairman 

Kenneth W. Anderson, Jr. 
Commissioner 

Brandy D. Marty 
Commissioner 

Brian H. Lloyd 
E:secutin Director 

Public Utility Commission of Texas 

Dear Utility Customer: 

. ... .... ... , , ___ _ 

Rick Perry 
Governor 

You are receiving this letter in confirmation that the Customer Protection Division (CPD) 
of the Public Utility Commission has· begun-an-investigation of your complaint-regarding 
your utility company. The company is required to submit a formal response to the 
investigation within 21 days. Once we receive· the respotlse from the company, a CPD 
staff member will review the facts, the applicable PUC substantive rules, and notify you 
of the results. 

If you have any questions or need additional information, please contact the Public 
Utility Commission toll-free through our Customer Assistance Call Center at 1-888-782-
8477 and a staff member will be happy to assist you. You can also find valuable 
information on our website (www.puc.texas.gov) at anytime.· · 

As a public service to help Texan~ in understanding their utility bills, we have enclosed 
a fact sheet that helps explain the various charges included in your bill tor telephone 
service and electric service (in areas open to competition). The Public Utility 
Commission has additional fact sheets available for Texas utility customers covering 
topics such as: · 

• Texas uDo Nof Call• Lists 
• Slamming and Cramming 
.• Low-lncom~ Assistance Programs and Services 
• And more ... 

Please call the Customer As8istance Call Center to request customer protection fact 
sheets, or view them online at www.puc.texas.gov/consumer/facts/Facts.aspx. 

Thank you, 

Customer Protection Division 
Public Utility Commission of Texas 

1701 N. Coo~ Avenue PO Box 13326 Austin, TX 78711 512/1)36-7000 Fax: 5121936-7003 web site: www.puc.state.tx.us 



Donna L: Nelson 
Chairman 

Rick Perry 

Kenneth W. Anderson, Jr. 
Commissioner 

Brandy D. Marty 
Commissioner 

Brian H. Lloyd 
Executive Director 

06/03/2014 

Mr Edmond Bates 
712 Oak.Ave 

Public Utility Commission of Texas 

Rockport TX 78382-5904 

RE: Complaint# CP2014050443 

Dear Mr Bates: 

Our office received your complaint concerning charges for internet service with AT&T 
Texas. 

With the information you provided, we contacted AT&T Texas to research the issue and file 
a response within the 21-day period provided for by the rules. Today, we reviewed the 
company's response and determined the following. 

AT&T reported that your complaint relates to a non-regulated service and one of their 
represe~tatives will investigate your complaint ~d contact you in an effort to resolve this 
matter. 

Please note that the Customer Protection Division has limited authority over non-regulated 
services such as TV, internet, and VoIP telephone service or service located in deregulated 

Governor 

·areas «>f!exas. If you ·continue to experience ·problems with the· service; we reeommend-·--.···""·-:.-·-- ... 
contacting AT&T's Office of the President at 1-800-283-6407 for assistance. 

Thank you for the opportunity to address your concerns. If we can assist you with future 
utility concerns, please contact us toll free through our Customer Assistance Call Center at 1-
888-782-8477. 

Sincerely, 

Customer Protection Division 
Public Utility CommissiQn of Texas 

cc: AT&T Texas 

e Printed on r~ Pllf)el' ~ Equlll Opport1.r1ity Emptoyer 

1701 N. Congre5s Aveitue PQ Bqx ll3~~ Austin, 'JIX .. 18'tJ 5121936-7000 Fax: 512/936-70.03 web site: www.puc.state.tx.us . 


