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I have had the misfortune to deal with Time Warner, Comcast, ATT and various 
predecessor company names for over the last 20 years.  Cable providers, in general, 
have and continue to exhibit monopolistic behavior. That is, when you are only game 
in town, or one of only a few, you don't need to care about customer service. You 
consider yourselves exempt from having to invest in a basic infrastructure that 
would be expected in a normal competitive environment i.e. being able to talk to a 
real person without being told the current wait time is 15 minutes !!!  The proposed
Comcast Time Warner merger is just plain bad for consumers. It will make cable 
providers even more monopolistic - higher prices, poorer service. There is so much 
historical empirical data that shows the mergers of this magnitude, in almost any 
industry, are NEVER good for the consumer - this merger is no exception.  Let your 
good judgment prevail and block this merger.  Thanks in advance for your 
consideration of my comments 

Page 1


