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I oppose the Comcast merger with Time Warner Cable. My grounds are that Comcast
continuously takes advantage of consumers who are not sophisticated enough to
understand the \"bait and switch\" type practices common to the Comcast experience
I have been a Comcast customer in the 10 to 20 year range and | believe it is the
policy and corporate culture of Comcast to treat consumers in unethical ways. They
use many tools including complexity, confusing the customer, half answers in
telephone contacts, intimidation, incomplete explanations, poor listening habits,
using misleading words, phrases, and market positioning statements. It all
accumulates to the customer being unable to understand and retain what the \"deal\"
is when signing up for a service. They raise prices far faster than than business
conditions would permit in a competitive market. Comcast is a monopsony with its
suppliers and a monopolist to consumers. Comcast owns the physical network with the
wire from my home to Comcast without another wire provided by another company or
access by a true Comcast competitor to the Comcast wire at totally eq
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