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My family and I have been having ongoing problems with the service of Time Warner 
Cable, dating over a year now. We pay in good faith every month for our service, but
continue to receive substandard internet, cable & phone service. We live in a rural 
area and our fear is that Comcast (apparently known to be the worst cable carrier in
the US) will provide an even lower level of service than we presently have.  In an 
age of changing and advancing technology, this merger appears to be ten steps 
backwards, rather than forward. It is bad enough dealing with Time Warner Cable; we 
can't even image how bad it will be with Comcast--based on their ratings and 
reputation. Please help!!! 
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