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Re: Closed Captioning of Video Programming, CG Docket No. 05-231; 
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Rulemaking, PRM11CG

Dear Ms. Dortch:

On August 19, 2014, Bill Wallace and Ian Dillner of Verizon met with Karen Peltz 
Strauss, Greg Hlibok, Eliot Greenwald, Caitlin Vogus, and Suzy Rosen Singleton of the 
Consumer and Governmental Affairs Bureau and Diana Sokolow of the Media Bureau to discuss 
how the Commission can best meet its goals to improve closed captioning of television 
programming. Verizon is committed to providing high-quality programming and improved
closed captioning that meets the needs of our customers, including members of the deaf and 
hard-of-hearing community.

Specifically, as Verizon emphasized in its comments in this proceeding, the rules 
implementing the Commission’s new closed captioning quality standards will be far more 
effective if the Commission imposes direct responsibility for compliance with the quality 
standards on video programming producers and owners that are in the best position to implement 
these standards.1 As the Commission recognized in the context of IP-delivered video, video 
programmers and owners (VPOs) should bear the responsibility and liability for compliance with 
the quality standards while video programming distributors (VPDs) like Verizon will continue to 
be responsible for passing through captioning intact.  We emphasized that this provides the best 
incentives to ensure that quality standards are implemented by the entities actually inserting the 
captions.  Finally, we stated that if the Commission makes VPOs directly responsible for their 
role in captioning, the Commission should eliminate the obligation of VPDs to collect 
certifications of adherence to best practices from VPOs because the requirement simply reflected 

1 Verizon Comments, CG Docket No. 05-231 (filed Apr. 28, 2014) (Verizon April 28 
Comments); Verizon Reply, CG Docket No. 05-231 (filed May 27, 2014) (Verizon May 27
Reply); Verizon Comments, CG Docket No. 05-231 (filed July 9, 2014) (Verizon July 9 
Comments).
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the existing rule’s placement of direct responsibility for compliance on video programming 
distributors.2

We also discussed ways to ensure that customer complaints are addressed in a timely and 
efficient manner.3 We suggested that the Commission require VPOs to add their names to the 
FCC contact database, allowing consumers and the Commission to contact VPOs or VPDs 
directly when captioning issues arise.4 We also emphasized that we remain willing to forward 
captioning quality complaints to VPOs on behalf of our customers upon receiving their consent 
to do so.5

If you have any questions, please do not hesitate to contact me.

Sincerely,

cc: Karen Peltz Strauss
Greg Hlibok
Eliot Greenwald
Caitlin Vogus
Suzy Rosen Singleton
Diana Sokolow

2 Verizon April 27 Comments at 10-11.

3 Verizon April 27 Reply at 7-9.

4 Id.; Verizon July 9 Comments at 8-9.

5 Verizon July 9 Comments at 9-10.


