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With fewer choices for consumers, prices continue to rise while service deteriorates
and customer service becomes a joke. There is so little competition left and my
family certainly has felt the impact of that in many dissatisfying ways. It"s even
worse for my friends and families who live in condominiums and apartments, where
they must use Comcast. My mother was sold services she didn"t need from them--she®s
in her 80"s and on a very limited income. Yet they sold her Xfinity when my father
died and she had to put the account in her name; a service she doesn®"t need or
understand. She owns a condominium and has little choice of services. If comcast
were to grow from huge mergers like this, their monopolistic and predatory practices
woulld only worsen. Please say No to the Comcast Time Warner merger!
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