To Whom It May Concern:

| am writing to express my support for the petition of the City of Wilson with regard to WC Docket No.
14-115 (Wilson). | am a resident of Wake County in North Carolina, which is close to the City of Wilson.
Because of this proximity, | feel certain that the decision regarding the City of Wilson will have bearing
on the entirety of telecommunications in my area.

| have put a great deal of thought into this matter and have chosen to support the City of Wilson for a
number of reasons:

1) | believe the Federal or State government putting restrictions on the services a municipality can
provide to its citizens unfairly prevents the government officials closest to the people from
serving those people to the best of their ability.

2) llive in the State of North Carolina, in a neighborhood whose ONLY communications provider is
Time Warner Cable (TWC). We have no other cable or phone providers. | believe that allowing
local governments like the City of Wilson to provide broadband communications services to its
own citizens, as well as those in nearby municipalities, will provide citizens with a choice in
providers that all too often they do not have now. TWC has argued that municipalities providing
television and internet services is unfair competition, but, in many cases, municipalities that
want to provide these services would be providing the ONLY competition and the ONLY
incentive for cable companies to keep their prices down and their offerings competitive.

3) The subdivision | live in is new development and relatively affluent. The area as a whole is very
technology-focused, with Research Triangle Park only a short driving distance away. Despite
this, TWC has made no effort to provide our neighborhood or any others in the area with
anything beyond standard cable service. While other regions with other providers (the
Baltimore-Washington area, for example) are fortunate enough to have companies like Verizon
providing fiber to the home, we have to deal with a technology that leaves us struggling to keep
up with the high-speed streaming and communications services we, too, desire. While some
may argue that the private sector (ie: cable providers like TWC), will provide service if there is a
demand for it, my area proves they will not. While TWC makes its decisions to serve its bottom
line and protect its CEQ’s $25millon paycheck, local governments (whose civil servants take
home a number much more consistent with the area average) make decisions to improve the
quality of life of their communities.

While consumers can write letters to their cable providers expressing their desire for higher-speed,
larger capacity internet, without a large financial outlay like purchasing a significant quantity of stock in
a company, consumers can’t pressure their communications providers to provide any service. However,
by preempting the laws that prohibit local communities from deploying modern broadband networks
and services to their citizens, you would be giving those citizens a direct and powerful voice in their
communications options.

Preempting these laws would not suddenly require communities to implement large-scale broadband
networks. Rather, it allows them to give the choice to their community. If citizens want community-
provided internet, they can vote for mayoral and city council candidates who are in favor of it and will
push to implement it. If they don’t want it, they can vote for candidates who are against it.

Preempting these laws does not handicap the large corporate communications providers. Rather, it
empowers the population to make the decision for themselves at the local level. It allows local



politicians and local governments who know the people and know what they want because they live and
work side-by-side with them every day to make the decisions that are for the good of their own
community. A town shouldn’t be beholden to a large corporation based many states away to provide
the broadband internet services that will attract residents and businesses to their area. They should be
able to implement those services themselves if they so desire, not be handcuffed by the State or Federal
government and prevented from serving their citizens to the best of their ability.

Thank you for your time and consideration of this matter.

Respectfully yours,

Heather Cristion Wilson
Holly Springs, NC



