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After having terrible experience with getting TWC to do anything for us when we
build our dream home. 1 ended up digging and installing cable line to our house
because TWC claimed we can"t get their service even though cable lines pass under
our properties and their box sits by the driveway. They don"t care about customer
service and only care about increasing prices. | oppose merger with TWC and
Comcast. They will jack up prices and even care less about theilr subscribers. We
need to split them up more instead allowing them to merge. Monopoly isn®"t solution
to our problems no matter what smoke executives of either company are telling us.
Some mergers make sense - this one isn"t pro customer, its anti competition and will
end-up hurting everyone.

Sincerely,

Peter Gajdek
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