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I am opposed to the Comcast / Time Warner Cable merger because it will harm
consumers like me by giving one company too much control over the cable TV and
Internet markets. |If you allow the merger to go through, Comcast will * control
almost 60% of the nation®"s cable TV subscribers, which is about five times more than
any other cable company and 50 percent more than the largest satellite TV provider.
* control nearly 40% of the U.S. broadband Internet market. * have too much power
over the programming that reaches consumers, especially since Comcast already owns
NBC Universal and many cable and broadcast channels * give the company too much
power to raise rates for its competitors and those higher prices will likely get
passed on to consumers * combine two companies that have consistently scored poorly
in Consumer Reports annual customer satisfaction survey. 1 switched from Verizon
because of increasing upward price creep over my two years with them. Human
interaction is very pleasant, BUT once you are a customer, actual service plummets.
My initial hook-up appointment was on time. But when I moved a few months later, it
took THREE trys and a total of 8 wasted hours to get the ask accomplished. Plus the
actual online service for internet is not as smooth as It was with Verizon. It
really violates the idea of a free and competitive market place to vest so much of
one part of it in one company!
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