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Don"t allow the Comcast/Time Warner merger to happen. The community is already
limited to poor options when it comes to cable television and internet service
providers. These companies are notoriously bad with regards to customer service,
and often partake in i1llegal practices such as adding unwanted surcharges and fees
with no approval of the customer.

Surely, you"ve had to deal with these companies yourself. Have you ever looked at
your cable bill and wondered about curious charges and fees? Have you had to sit
through automated phone systems, being transferred from service rep to service rep,
only to get hung up on with no resolution? Have you had to sit at your house for
some ridiculous 6 hour window because they have no idea when a technician can swing
by? These things will only get worse should this merger go through.

ITf you really care about the people you promised to serve, you will disapprove of
this merger.
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