
 
 
 
August 25, 2014 
 
 
Tom Wheeler 
Chairman 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
          RE: MB Docket No. 14-57 
 
Dear Chairman Wheeler: 
 
I write this letter in support of Comcast as an outstanding community partner with Middlesex United 
Way.  It is clear that the culture of the company is to provide outstanding service to its customers and 
outstanding support to strengthen people and communities.   
 
As the Executive Director of the Middlesex United Way in Middletown, Connecticut, I encourage the FCC 
to approve the proposed Time Warner Cable/Comcast transaction.  Our foremost goal is to strengthen 
the lives of the people in our community.  The United Way believes that everyone should have the 
opportunity for a good life and that the building blocks to get there are education, income, health and 
housing.  Youth and adult education programs are critical to our ability to achieve our local goals.  In 
order to have a successful life, you need a quality education which leads to a stable job and an income 
to support a family, both now and into retirement age.  Comcast has revolutionized United Way’s 
technology and broadband access programs, helping us to develop new, innovative ways to advance our 
education program design.  More United Way programs across the country could stand to benefit from 
these resources, which would be made possible if the FCC approves the proposed Time Warner 
Cable/Comcast transaction.   
 
Three years ago, Comcast developed a program to help low-income community groups like ours work to 
cross the digital divide.  This program, Internet Essentials, has become one of the most successful 
public/private partnerships in Connecticut, thanks to Comcast.  Here in Middlesex, any family whose 
child is eligible for the National School Lunch Program is welcome to participate, with no cap on 
enrollment.  These families can receive high-quality home Internet service for $9.95/month with the 
option of purchasing a computer for $149.99.  Having Internet in the home is extremely beneficial for 
local students and can open their eyes to new ideas and new worlds yet to be explored. 
 
Comcast also is committed to engaging the community through digital training workshops and centers.  
In schools and libraries all over Connecticut, Comcast maintains centers for residents to pick up 
computer and Internet skills.  Their Digital Connectors program equips school computer labs and offers 
coursework to help students pick up basic digital literacy skills.  Early childhood education using the 
latest technology tools available will not only help students engage their creativity, but also will give 
them the best chance for a brighter economic future. 



 
Along with Middlesex United Way Comcast recognizes that children’s early years will impact their ability 
to think critically, which will impact their readiness for school and ultimately their success in life.  In 
2013, as part of Comcast Cares Day, Comcast and United Way partnered to build our first “Born Learning 
Trail” at the MacDonough Elementary School in Middletown. This trail gives children a chance to 
experience outdoor learning that would otherwise be inaccessible to them, thus furthering our goal of 
improving the education of the children in our community.  The trail offers a variety of activities that 
help to lay the foundation for developing problem solving, critical thinking, leadership and team building 
by encouraging children to talk, listen, read, think, imagine and create.   
 
Comcast truly believes in powering dreams in the communities that they serve.  Through its many 
contributions, Comcast has shown leadership and dedication to the families of Middlesex. I urge you to 
allow other communities to benefit from the dedication of Comcast by approving the proposed 
transaction.  
 
 
 
Kevin Wilhelm 
Executive Director 
 
 


