
 
 
 

 
 

  
 
 

August 22, 2014 
 
 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
Latino Community Foundation  
One Embarcadero Center 
San Francisco, CA 94118 
 
Re: Docket #14-57 (Comcast-Time Warner Cable) 
 
Dear Chairman Tom Wheeler, Commissioner Mignon Clyburn, Commissioner Ajit Pai, 
Commissioner Jessica Rosenworcel, and Commissioner Michael O’Rielly: 
 
The Latino Community Foundation is writing to respectfully urge you and your colleagues 
at the Federal Communications Commission (FCC) to secure a public benefit from the 
proposed Comcast acquisition of Time Warner Cable (TWC) and trade of service territory 
with Charter Communications in the form of the 5 Recommendations below to ensure 
acceptable performance on the Comcast affordable offer called Internet Essentials (CIE):  
 

1. Include All Low-Income Households  
2. Set Performance Goals 
3. Capitalize an Independent Fund and Coordinate with States 
4. Establish an Advisory Oversight Committee 
5. Offer Stand-Alone Internet Service 

 
There are a significant number of issues at stake for California with this corporate 
consolidation and there must be a public benefit for California consumers, given the 
magnitude of the market share controlled by Comcast if approved – for example, 87% of 
all California students on free-or-reduced lunch will reside in Comcast service areas.  
Although CIE has a laudatory price-point, there is ample evidence of all the problems that 
have plagued the subscription process, resulting in just 11% of the eligible population 
being signed up during the last 3 years.   
 
As the premier Latino fund in California, we know that access to the Internet is a critical 
issue for our community. The future educational and economic well-being of California is 
directly linked to the success of our growing Latino population. Unfortunately, Latinos 
remain the largest ethnic group in California that is not connected to broadband technology 
and we are unyielding in our commitment to help change those statistics. We have 
partnered with the Chicana Latina Foundation to launch the “Get Latino Connected” 
campaign to help connect low-income Latino families to low-cost Internet and hardware 
options. We have promoted the Comcast Internet Essentials offer far and wide, regardless 



of the barriers in place. Our organization and other partners have voiced frequent 
complaints to Comcast on the CIE subscription sign up process. The biggest barrier to 
adoption in the Latino community is cost. We want to ensure that this program truly 
benefits our community and we urge you to review the program. It is critical that all 
families, including low-income, monolingual families have access to the same quality 
customer service.  
 
According to the most recent Public Policy Institute of California (PPIC) survey, only 52% 
of Latino households have broadband at home. At 14 million, Latinos comprise nearly 
40% of the state's population and more than 51% of all children in California’s schools. 
That means that nearly 1 in every 2 Latino children does not have access to the Internet at 
home. There must be an affordable broadband rate widely available for the growing Latino 
community. Latino students must have a better opportunity to learn and become productive 
members of society if California is going to be globally competitive.   
 
Should the FCC decide to approve this merger transaction, the Latino Community 
Foundation  respectfully requests that the FCC take this opportunity to order Comcast to 
greatly improve its program, and to be accountable for delivering a functional, results-
driven program with  measurable goals showing a real public benefit to low-income 
persons in its service areas.   
 
In short, the FCC should take a more active oversight role in ensuring that the benefits of 
this program are delivered to low-income Latino families in a more meaningful way.  
Absent specific performance goals, it is our experience that Comcast has failed to put 
enough outreach staff, advertising and operational resources on the program to deliver 
adequate levels of performance.   
 
The future of our great State rests on the shoulders of the next generation, the majority of 
whom are Latino.  The Latino Community Foundation wants to ensure that our community 
has access to the tools they need to success. We sincerely thank you for your time and your 
commitment to our community.  
 
 
Respectfully, 
 
Arabella Martinez, Interim CEO, The Latino Community Foundation  
 
 


