








Line Systems, Inc. | 1645 West Chester Pike | West Chester, PA 19382 | 855.733.1000 | info@linesystems.com

August 12, 2014

Re: Notice of Change of Local and Long Distance Carrier

Dear Line Systems, Inc. Customer:

Line Systems, Inc. (LSI) and Block Line Systems, LLC (“BLS”) are excited to let you know that BLS will be
acquiring the assets of LSI. As a result, on or after October 15, 2014, BLS plans to become your provider
for local and presubscribed long distance telephone services that are currently provided to you by LSI.
This may include local service and presubscribed long distance for your domestic (interstate and
intrastate) and international long distance services.

The existing LSI leadership team will remain in place and will maintain its headquarters in West Chester,
Pennsylvania. The acquisition will continue to advance our partnerships within the business community,
while expanding our service capacity and geographic reach.

This change will be virtually invisible to you. Prior to and immediately following the transfer, you will
continue to receive the same services at the same rates, terms, and conditions as you do now. Service
will continue without interruption. Notice of any future changes in rates, terms and conditions of
service will be provided to you as required by your contract, terms of service or regulatory
requirements. You will incur no carrier change charges as a result of this transaction.

Please note that if you want to continue your services after the BLS transaction, you do not need to do
anything. If you are a customer of LSI as of October 15, 2014, your account will automatically be
transferred to BLS. Any deposits or credits being held by LSI will be transferred with you to BLS, or
refunded to you by LSI if you choose not to continue service with BLS.

If you want to subscribe to a different local and/or long distance carrier, you are entitled to do so,
subject, if applicable, to any early termination charges that may exist in your current LSI agreement. If
you want to select another provider, you should contact that provider directly. If you decide to change
carriers, neither LSI nor BLS will impose any charge, with the exception of any applicable early
termination charges or other charges in the Terms and Conditions of your contract, for facilitating that
change. Assuming you do not transfer your service to another provider by the date that the acquisition
is finalized BLS will become your new telecommunications provider on that date. If you have placed a
“freeze” on your LSI services to prevent unauthorized transfer to another carrier, it will automatically be
lifted to implement the seamless transfer to BLS. If this is the case, you will need to contact your local
service provider to arrange a new freeze after the transfer.

Please note that BLS will be responsible for addressing any inquiries or complaints you may have
regarding services provided by it after service is transferred, as well as inquiries that arise prior to that
date with respect to services provided by LSI.
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We look forward to serving you and answering any questions you may have. Please feel free to contact
LSI customer service at 888-808-6111 prior to the transfer date with any questions you may have. After
the transfer date, please contact BLS customer service at 888-808-6111.

Sincerely,

Line Systems, Inc. and Block Line Systems, LLC



Line Systems, Inc. | 1645 West Chester Pike | West Chester, PA 19382 | 855.733.1000 | info@linesystems.com

August 12, 2014

Re: Notice of Change of Local and Long Distance Carrier

Dear Line Systems, Inc. Customer:

Line Systems, Inc. (LSI) and Block Line Systems, LLC (“BLS”) are excited to let you know that BLS will be
acquiring the assets of LSI. As a result, on or after October 15, 2014, BLS plans to become your provider
for local and presubscribed long distance telephone services that are currently provided to you by LSI.
This may include local service and presubscribed long distance for your domestic (interstate and
intrastate) and international long distance services.

The existing LSI leadership team will remain in place and will maintain its headquarters in West Chester,
Pennsylvania. The acquisition will continue to advance our partnerships within the business community,
while expanding our service capacity and geographic reach.

This change will be virtually invisible to you. Prior to and immediately following the transfer, you will
continue to receive the same services at the same rates, terms, and conditions as you do now. Service
will continue without interruption. Notice of any future changes in rates, terms and conditions of
service will be provided to you as required by your contract, terms of service or regulatory
requirements. You will incur no carrier change charges as a result of this transaction.

Please note that if you want to continue your services after the BLS transaction, you do not need to do
anything. If you are a customer of LSI as of October 15, 2014, your account will automatically be
transferred to BLS. Any deposits or credits being held by LSI will be transferred with you to BLS, or
refunded to you by LSI if you choose not to continue service with BLS.

If you want to subscribe to a different local and/or long distance carrier, you are entitled to do so,
subject, if applicable, to any early termination charges that may exist in your current LSI agreement. If
you want to select another provider, you should contact that provider directly. If you decide to change
carriers, neither LSI nor BLS will impose any charge, with the exception of any applicable early
termination charges or other charges in the Terms and Conditions of your contract, for facilitating that
change. Assuming you do not transfer your service to another provider by the date that the acquisition
is finalized BLS will become your new telecommunications provider on that date. If you have placed a
“freeze” on your LSI services to prevent unauthorized transfer to another carrier, it will automatically be
lifted to implement the seamless transfer to BLS. If this is the case, you will need to contact your local
service provider to arrange a new freeze after the transfer.

Please note that BLS will be responsible for addressing any inquiries or complaints you may have
regarding services provided by it after service is transferred, as well as inquiries that arise prior to that
date with respect to services provided by LSI.
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We look forward to serving you and answering any questions you may have. Please feel free to contact
LSI customer service at 888-808-6111 prior to the transfer date with any questions you may have. After
the transfer date, please contact BLS customer service at 888-808-6111.

The District of Columbia Public Service Commission may be contacted at 202-626-5100, or
www.dcpsc.org. The District of Columbia Office of the People’s Counsel may be contacted at 202-727-
3071 or www.opc-dc.gov.

Sincerely,

Line Systems, Inc. and Block Line Systems, LLC
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August 12, 2014

Re: Notice of Change of Local and Long Distance Carrier

Dear Line Systems, Inc. Customer:

Magellan Hill Technologies, LLC (“MHT”) and Block Line Systems, LLC (“BLS”) are excited to let you know
that BLS will be acquiring the assets of MHT. As a result, on or after October 15, 2014, BLS plans to
become your provider for local and presubscribed long distance telephone services that are currently
provided to you by MHT. This may include local service and presubscribed long distance for your
domestic (interstate and intrastate) and international long distance services.

The existing MHT leadership team will remain in place and will maintain its headquarters in West
Chester, Pennsylvania. The acquisition will continue to advance our partnerships within the business
community, while expanding our service capacity and geographic reach.

This change will be virtually invisible to you. Prior to and immediately following the transfer, you will
continue to receive the same services at the same rates, terms, and conditions as you do now. Service
will continue without interruption. Notice of any future changes in rates, terms and conditions of
service will be provided to you as required by your contract, terms of service or regulatory
requirements. You will incur no carrier change charges as a result of this transaction.

Please note that if you want to continue your services after the BLS transaction, you do not need to do
anything. If you are a customer of MHT as of October 15, 2014, your account will automatically be
transferred to BLS. Any deposits or credits being held by MHT will be transferred with you to BLS, or
refunded to you by MHT if you choose not to continue service with BLS.

If you want to subscribe to a different local and/or long distance carrier, you are entitled to do so,
subject, if applicable, to any early termination charges that may exist in your current MHT agreement. If
you want to select another provider, you should contact that provider directly. If you decide to change
carriers, neither MHT nor BLS will impose any charge, with the exception of any applicable early
termination charges or other charges in the Terms and Conditions of your contract, for facilitating that
change. Assuming you do not transfer your service to another provider by the date that the acquisition
is finalized BLS will become your new telecommunications provider on that date. If you have placed a
“freeze” on your MHT services to prevent unauthorized transfer to another carrier, it will automatically
be lifted to implement the seamless transfer to BLS. If this is the case, you will need to contact your local
service provider to arrange a new freeze after the transfer.
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Please note that BLS will be responsible for addressing any inquiries or complaints you may have
regarding services provided by it after service is transferred, as well as inquiries that arise prior to that
date with respect to services provided by MHT.

We look forward to serving you and answering any questions you may have. Please feel free to contact
MHT customer service at 888-808-6111 prior to the transfer date with any questions you may have.
After the transfer date, please contact BLS customer service at 888-808-6111.

Sincerely,

Magellan Hill Technologies, LLC and Block Line Systems, LLC


