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There will be no practical competition in the market if Comcast and TWC merge. This
must not happen. Comcast has shown over and over again that they are not customer
centric. They are only out to protect themselves and rule internet access. Once they
have controlling interest over how you can connect to the internet, they can control
what you can access on the internet. There goes political opinion that does not
agree with the opinions of Comcast and its owner. They are using network
optimization as an excuse not to invest in infrastructure. They want video providers
to pay more for access to customers than sites that do not provide video. First it
was Netflix and entertainment video. Next will be news sites not owned by Comcast.
Comcast properties will get priority access with all the bandwidth they can use. An
alternative view news site, not so much. The only competition in town is Google
fiber. Where Comcast and Google Fiber coexist do they play the same way with their
customers as other places where Google Fiber is not. 1 don"t think so. The United
States has the slowest hi speed internet access iIn the world and Comcast acts like
it is the gold standard. Why? They don"t want to spend on infrastructure. They want
to milk what they can from what they have and only upgrade or charge more for
"Premium High Speed"™ service which still won"t match the speeds in places like
Korea, Japan, Malaysia, and the EU. You must tell Comcast by denying the approval
for merger that we are watching what it is doing. We are watching and we know that
Comcast lies, that Comcast treats its customers like chattel and expects us all to
pay a tithe. Research Comcast customer service and it is very difficult to find any
good reviews. It is not an isolated incident of bad customer service. It is too
widespread for that. It is a plan of business. They have shown over and over they
don"t care about customer service. Please, please, don®"t let them own the lion"s
share of iInternet access in the United States. If they showed they were the best in
the world then I wouldn®t be taking the view I have nor writing in opposition to the
merger. This is not good for the United States citizenry. It is only good to one
Company. Don"t reward a bad player.
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