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Internet service providers should be considered Common Carriers regardless of the
specific technologies they use to deliver connectivity. Just as public
infrastructure such as roads were necessary for the development of cities and public
regulation of inter- and intracontinental transport links was necessary to foster
trade, unfettered access to an open internet is necessary for online innovation and
information dispersal. The sheer amount of complaints about poor internet speeds and
terrible customer service from ISPs should be enough to warrant action to put the
United States at the forefront of internet quality and commerce.
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