City of Green Cove Springs

Police Department

Office of the Chief of Police 1001 Idlewild Avenue « Green Cove Springs, FL 32043 + (904) 297-7300 * Fax: (904) 284-1436
Robert A. Musco

September 10, 2014

Office of the Secretary

445 12t Street, SW

Federal Communications Commission
Washington, D.C. 20554

Reference: FCC DA 14-1292 PS Docket No. 14-148

I am writing this letter in support of ACD Telecom’s request to be certified as a
frequency coordinator for Part 90 public safety frequencies.

I applaud the Federal Communications Commission’s efforts in promoting efficiency and
competitive frequency coordination process as delineated in DA 14-1292.

Based on my experience with ACD Telecom, I will simply respond to the criteria
established by FCC in 1986:

(a) Representativeness of the users of the frequencies to be coordinated; I
am very impressed with their speed of service and follow up emails and calls to
ascertain my satisfaction with their response. In particular, I like the way they keep
you in the loop with the status of the application from the beginning of the
coordination until FCC grants the license.

(b) The entity’s overall coordination plan (including how recommendations
would be made and equality of applicant treatment); ACD has always
demonstrated their fairness and equal treatment. As a Chief of Police and public
safety provider, I know they are very fair in their treatment of the applicants.

(c) The entity's experience coordinating frequencies in the service or
technical expertise; ACD Telecom staff, in particular their senior management
have extensive experience in frequency coordination in public safety bands. They
have RF engineers with extensive public safety background who perform frequency
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coordination, that's more than I can say for other coordinators. I have been very
impressed with their ability to explain technical and regulatory items in a way that is
very easy to understand. They have been involved with numerous nationwide public
safety projects, such as, but not limited to; National Public Safety Planning Advisory
Committee (NPSPAC), National Coordination Committee (NCC), International
Telecommunications Union-R (ITU), APCO Project 25 (P25).

(d) Its nationwide coordination capability; The fact is that ACD has worked with

numerous public safety agencies throughout the United States and has performed
frequency coordination in VHF, UHF, 700 MHz and 800 MHz bands for large and
small public safety agencies in the Commonwealth of Puerto Rico, Florida, South
Carolina, Washington DC, Virginia, Vermont, Indiana, Illinois, Oklahoma, Texas,
South Dakota, Montana, Utah, Nevada, Oregon and Hawaii. As such, it is obvious
they have nationwide coordination capability

I am confident that ACD Telecom as a frequency coordinator for part 90 public safety

frequencies will demonstrate exceptional level of professional, technical competency,

regulatory knowledge and customer service.

I know, by certifying ACD Telecom as frequency coordinator, the competitive process

will make the whole frequency coordination more efficient, lower the cost and improve
the speed of service. I also think the other three frequency coordinators know that as

well.

If you have any questions please call or email me.

Sincerely,

N

.
Robert A. Musco
Chief of Police
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