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Issued: April 1, 2011

California Price List No. 1
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Effective: April 1, 2011

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

1.9 Institutional Collect Service Rates

The following rates apply to outbound collect-only operator assisted calls placed by inmates in
The minimum call duration for billing purposes is one (1) minute.
Additional usage is measured and rounded to the next higher full minute increment for billing

correctional institutions.

purposes.

1.9.1 Collect Rates and Charges

A.

Rate
Mileage

0-20
21-40
41-70

71+

Plan A

1.

Initial
Minute

$0.153
$0.191
$0.219
$0.247

Local

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Day $0.153 $0.075
Evening $0.115 $0.056
Night/Weekend $0.067 $0.056
Service Charge:
Per Call: $2.95
IntraLATA
Usage Charges:
DAY EVENING NIGHT/WEEKEND
Add'l Initial Add'l Initial Add'l
Minute Minute Minute Minute Minute
$0.075 $0.115 $0.056 $0.067 $0.056
$0.132 $0.162 $0.113 $0.105 $0.085
$0.151 $0.172 $0.123 $0.134 $0.094
$0.199 $0.181 $0.142 $0.162 $0.142
Service Charge:
Per Call: $2.95
InterLATA
Usage Charge: per Minute: $0.69

Service Charge:

Per Call:

$3.00

Printed in the U.S.A.
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Issued: April 1, 2011 Effective: April 1, 2011

SECTION 1 - INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)
1.9 Institutional Collect Service Rates, (Cont’d.)

1.9.1 Collect Rates and Charges, (Cont’d.)

B. Plan B
1. All Calls
Usage Charge:
Per Minute: $0.25
Service Charge:
Per Call: $2.00
C. Plan C
1. Local and IntraLATA
Usage Charge:
Per Minute: $0.00

Service Charge:

Per Call: $3.95
2. InterLATA

Usage Charge:

Per Minute: $0.50

Service Charge:
Per Call: $5.00

Printed in the U.S.A.
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SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)
1.9 Institutional Collect Service Rates, (Cont’d.)
1.9.1 Collect Rates and Charges, (Cont’d.)
D. Plan D
1. Local

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Any $0.00 $0.25
Service Charge:
Per Call: $3.25
2. IntraLATA

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Any $0.00 $0.40
Service Charge:
Per Call: $3.25
3. InterLATA

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Any $0.00 $0.60

Service Charge:
Per Call: $3.25

Printed in the U.S.A.
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1.9

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Collect Service Rates, (Cont’d.)

1.9.1

Collect Rates and Charges, (Cont’d.)

E.

F.

Plan E

1.

Plan F

Local and IntralLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

Local

Usage Charge:
Per Minute:

Service Charge:

Per Call:
IntralLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

$0.09

$2.67

$0.65

$2.70

$0.06

$2.30

$0.11

$2.30

$0.50

$2.55

Printed in the U.S.A.
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1.9

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Collect Service Rates, (Cont’d.)

1.9.1 Collect Rates and Charges, (Cont’d.)

G. Plan G
1. Local and IntralLATA
Usage Charges:
Rat DAY EVENING
Mﬂa © Initial Add'l Initial Add'l
cage Minute Minute Minute Minute
0-20 $0.153 $0.076 $0.116 $0.057
21-40 $0.191 $0.133 $0.163 $0.114
41-70 $0.215 $0.152 $0.172 $0.124
71+ $0.248 $0.200 $0.182 $0.143
Service Charge:
Per Call: $3.20
3. InterLATA

Usage Charge: per Minute: $0.65

Service Charge:
Per Call: $3.00

NIGHT/WEEKEND
Initial Add'l
Minute Minute
$0.068 $0.057
$0.106 $0.086
$0.135 $0.095
$0.163 $0.143

Printed in the U.S.A.
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1.9

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Collect Service Rates, (Cont’d.)

1.9.1

Collect Rates and Charges, (Cont’d.)
H. Plan H

1.

Local

Usage Charge:
Per Minute:

Service Charge:

Per Call:
IntraLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

$0.10

$2.00

$0.20

$2.00

$0.89

$4.42

Printed in the U.S.A.
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1.10

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)
Institutional Prepaid Collect Service Rates
1.10.1 Prepaid Collect Rates and Charges
A. Plan A
1. Local

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Day $0.1500 $0.0800
Evening $0.1200 $0.0600
Night/Weekend $0.0700 $0.0600
Service Charge:
Per Call: $2.95
2. IntraLATA
Usage Charges:
Rate DAY EVENING NIGHT/WEEKEND
Mileage Initial Add'l Initial Add'l Initial Add'l
& Minute Minute Minute Minute Minute Minute

0-20 $0.1500 $0.0800 $0.1200 $0.0600 $0.0700 $0.0600
21-40 $0.1900 $0.1300 $0.1600 $0.1100 $0.1100 $0.0900
41-70 $0.2200 $0.1500 $0.1700 $0.1200 $0.1300 $0.0900

71+ $0.2500 $0.2000 $0.1800 $0.1400 $0.1600 $0.1400

Service Charge:
Per Call: $2.95

3. InterLATA
Usage Charge: per Minute: $0.69

Service Charge:
Per Call: $3.00

Printed in the U.S.A.
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1.10

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Prepaid Collect Service Rates, (Cont’d.)

1.10.1 Prepaid Collect Rates and Charges, (Cont’d.)

B. Plan B
1. All Calls
Usage Charge:
Per Minute:
Service Charge:
Per Call:
C. Plan C
1. Local and IntraLATA
Usage Charge:
Per Minute:

Service Charge:
Per Call:

2. InterLATA

Usage Charge:
Per Minute:

Service Charge:
Per Call:

$0.25

$2.00

$0.00

$3.95

$0.50

$5.00

Printed in the U.S.A.
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SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)
1.10  Institutional Prepaid Collect Service Rates, (Cont’d.)
1.10.1 Prepaid Collect Rates and Charges, (Cont’d.)
D. Plan D
1. Local

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Any $0.00 $0.14
Service Charge:
Per Call: $3.15
2. IntraLATA

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Any $0.00 $0.28
Service Charge:
Per Call: $3.15
3. InterLATA

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Any $0.00 $0.45

Service Charge:
Per Call: $3.15

Printed in the U.S.A.
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1.10

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Prepaid Collect Service Rates, (Cont’d.)

1.10.1 Prepaid Collect Rates and Charges, (Cont’d.)

E. Plan E

1.

Local

Usage Charge:
Per Minute:

Service Charge:

Per Call:
IntraLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

$0.07

$2.38

$0.08

$2.38

$0.59

$2.43

Printed in the U.S.A.
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1.10

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Prepaid Collect Service Rates, (Cont’d.)

1.10.1 Prepaid Collect Rates and Charges, (Cont’d.)

F.

Plan F

1.

Local

Usage Charge:
Per Minute:

Service Charge:

Per Call:
IntraLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

$0.06

$2.30

$0.11

$2.30

$0.50

$2.55

Printed in the U.S.A.
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1.10

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Prepaid Collect Service Rates, (Cont’d.)

1.10.1 Prepaid Collect Rates and Charges, (Cont’d.)

G. Plan G
1. Local and IntralLATA
Usage Charges:
Rate DAY EVENING
Mileage Initial Add'l Initial Add'l
g Minute Minute Minute Minute
0-20 $0.153 $0.076 $0.116 $0.057
21-40 $0.191 $0.133 $0.163 $0.114
41-70 $0.215 $0.152 $0.172 $0.124
71+ $0.248 $0.200 $0.182 $0.143
Service Charge:
Per Call: $3.20
3. InterLATA

Usage Charge: per Minute: $0.65

Service Charge:
Per Call: $3.00

NIGHT/WEEKEND
Initial Add'l
Minute Minute
$0.068 $0.057
$0.106 $0.086
$0.135 $0.095
$0.163 $0.143

Printed in the U.S.A.
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1.10

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Prepaid Collect Service Rates, (Cont’d.)

1.10.1 Prepaid Collect Rates and Charges, (Cont’d.)

H. Plan H

1.

Local

Usage Charge:
Per Minute:

Service Charge:

Per Call:
IntraLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

$0.10

$2.00

$0.20

$2.00

$0.89

$4.42

Printed in the U.S.A.
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1.11

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)
Institutional Prepaid Debit Service Rates
1.11.1 Prepaid Debit Rates and Charges
A. Plan A
1. Local

Usage Charge, per Minute:

Rate Period Initial Minute Add'l Minute
Day $0.130 $0.060
Evening $0.100 $0.050
Night/Weekend $0.060 $0.050
Service Charge:
Per Call: $2.51
2. IntraLATA
Usage Charges:
Rat DAY EVENING NIGHT/WEEKEND
Mﬂa y Tnitial Add' Tnitial Add'l Tnitial Add!
cage Minute Minute Minute Minute Minute Minute
0-20 $0.130 $0.060 $0.130 $0.050 $0.060 $0.050
21-40 $0.160 $0.110 $0.140 $0.100 $0.090 $0.070
41-70 $0.190 $0.130 $0.150 $0.100 $0.110 $0.080
71+ $0.210 $0.170 $0.150 $0.120 $0.140 $0.120
Service Charge:
Per Call: $2.51
3. InterLATA

Usage Charge: per Minute: $0.590

Service Charge:
Per Call: $2.55

Printed in the U.S.A.
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1.11

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Prepaid Debit Service Rates, (Cont’d.)

1.11.1 Prepaid Debit Rates and Charges, (Cont’d.)

B. Plan B
1. All Calls
Usage Charge:
Per Minute:
Service Charge:
Per Call:
C. Plan C
1. Local and IntraLATA
Usage Charge:
Per Minute:

Service Charge:
Per Call:

2. InterLATA

Usage Charge:
Per Minute:

Service Charge:
Per Call:

$0.25

$0.00

$0.00

$3.95

$0.50

$5.00

Printed in the U.S.A.
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1.11

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Prepaid Debit Service Rates, (Cont’d.)

1.11.1 Prepaid Debit Rates and Charges, (Cont’d.)

D. Plan D

1.

E. Plan E

1.

All Calls

Usage Charge:
Per Minute:

Local

Usage Charge:
Per Minute:

Service Charge:

Per Call:
IntralLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

$0.30

$0.06

$2.14

$0.07

$2.14

$0.53

$2.19

Printed in the U.S.A.
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1.11

SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

Institutional Prepaid Debit Service Rates, (Cont’d.)

1.11.1 Prepaid Debit Rates and Charges, (Cont’d.)

F.

Plan F

1.

Local

Usage Charge:
Per Minute:

Service Charge:

Per Call:
IntraLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

$0.05

$1.38

$0.19

$0.76

$0.29

$0.67

Printed in the U.S.A.
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SECTION 1 — INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)

1.11  Institutional Prepaid Debit Service Rates, (Cont’d.)

1.11.1 Prepaid Debit Rates and Charges, (Cont’d.)

G. Plan G

1.

1.11.2 Pay 2 Talk

Pay 2 Talk service allows recipients of inmate collect calls to pay on a per call basis. This
service is targeted to called parties who either do not want to set up a prepaid account and
purchase a bulk set of minutes on a prepaid basis or who may be blocked from receiving
collect calls. When the call is placed the called party will be prompted for credit card
information and once received and validated, the call will be connected. Calls are billed only
via a major credit card, as determined by the Company. Call rates are based on 15 minute

increments.

Local:

IntralLATA:
InterLATA:

Local

Usage Charge:
Per Minute:

Service Charge:

Per Call:
IntraLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:
InterLATA

Usage Charge:
Per Minute:

Service Charge:

Per Call:

$0.10

$2.00

$0.20

$2.00

$0.89

$4.42

Option 1 Option 2
$4.45
$4.60

$16.85 $13.65

Printed in the U.S.A.



Public Communications Services, Inc. California Price List No. 1
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SECTION 1 - INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)
1.12  Miscellaneous Charges
1.12.1 Billing Cost Recovery Fee

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, an undiscountable billing cost recovery fee may apply each billing period in which
local or long distance collect calls are billed through a Customer’s local exchange carrier. The
company will implement this fee based on the arrangement with a specific Correctional
Institution. This fee will be charged only once per billing period regardless of the number of
calls. The fee will not apply in any billing period in which no collect calls are billed via the
Customer’s local exchange carrier. This fee does not apply to prepaid services paid for by
commercial credit card, check, money order or wire, or for services billed directly to the
Customer by the Company.

Billing Cost Recovery Fee, per month where applicable: $3.49

1.12.2 State Regulatory Recovery Fee
The State Regulatory Recovery Fee assists the Company to recover costs associated with the
provision of in state services including state regulatory fees, proceedings and compliance
items. The State Regulatory Recovery Fee applies each month in which an end-user accepts

in-state calls.

Collect calls billed to local exchange carrier or billed directly to Company:

Per Month: Up to $1.99
Prepaid and debit calls:
Per Call: Up to $8%

1.12.3 [Reserved for Future Use]

Printed in the U.S.A.
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SECTION 1 - INSTITUTIONAL CALLING SERVICES AND RATES, (CONT’D.)
1.12  Miscellaneous Charges
1.12.4 Damaged Equipment Cost Recovery Charge

At the request of the correctional facility, this charge will apply to automated collect calls
which are placed by inmates of the facility when such calls are provided through the
Company’s own processing equipment at that facility. The purpose of the charge is to recover
the costs of repair to the phone equipment as a result of damage caused by inmates housed at
the correctional facility. This charge will apply in addition to all applicable usage charges and
operator assistance service charges specified herein.

Damaged Equipment Cost Recovery Charge, per call, up to: $0.85
1.12.5 Biometric Service Charge

Biometric Service is an optional service that provides validation of an inmate’s identity
through unique personal verification, such as, but not limited to, voice verification
technology, for purposes of improved security and reduced potential fraud and Customer
harassment by inmates. This charge applies to automated calls placed by inmates of
correctional facilities when such calls are provided through the Company’s own processing
equipment. Where Biometric Service is requested by correctional facilities, this charge applies
in addition to all applicable institutional rates and charges specified in this tariff.

A. Biometric Service Charge

Charge per call, up to * $0.45

* Where requested by correctional facility

1.12.6 Validation Surcharge

An eight percent (8%) per-call surcharge will be applied to the base rate of all calls. The base
rate of a call is set forth in Section 3 following, and does not include any applicable taxes,
fees, or other surcharges that may apply to the call. The Validation Surcharge is applied to
recover revenue lost due to the difficulty of rating calls and the cost of verifying the

geographic location of the called party for security purposes pursuant to Correctional
Institution contracts.

Printed in the U.S.A.
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PUBLIC COMMUNICATIONS SERVICES, INC. L.U.R.C Tariff No. 1
Original Page 1

INDIANA

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

Public Communications Services, Inc.

This Tariff, filed with the Indiana Utility Regulatory Commission contains the rates,
terms and conditions applicable to the operator assisted resold telecommunication
services provided by Public Communications Services, Inc. ("PCS") within the State of
Indiana.

Issued: Aprill2, 2001 Effective: July 25, 2001

Issued by: Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 in00201



PUBLIC COMMUNICATIONS SERVICES, INC. LLU.R.C Tariff No. 1
4™ Revised Page 32
Cancels 3" Revised Page 32

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
35 Institutional Operator Assisted Calling, (Cont'd.)

The following rates and charges apply to local calls placed by inmates of confinement
institutions.

Call duration maximum is fifteen (15) minutes.
3.5.1 RatePlan A
A. Local Rates and Charges

Rate Per Minute: $0.00
Per Call Surcharge: $2.95

Some material previously found on this page now found on I* Revised 33.0.2

Issued: January 27,2010 Effective: February 26,2010

Issued by: Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo1001

(T)
(T)

(D)

(D)



PUBLIC COMMUNICATIONS SERVICES, INC.

LLU.R.C Tariff No. 1
4™ Revised Page 33
Cancels 3" Revised Page 33

3.5

3.5.1

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

Rate Plan A, (Cont’d.)

B.

Toll Rates and Charges

IntraLATA

The following rates and charges apply to intraLATA calls placed by inmates of

Institutional Operator Assisted Calling, (Cont'd.)

confinement institutions. Service is billed in one (1) minute increments following
an initial one (1) minute increment. Call duration maximum is fifteen (15)

minutes.

Usage Charges:

) Day Evening Night/Weekend
Mileage Tst Add1 Tst AddT Tst AddT
Band Minute Minute | Minute | Minute | Minute | Minute
All $0.30 $0.30 $0.30 $0.30 $0.30 $0.30

Per Call Charges:
Rate per Call: $2.25
InterLATA

The following rates and charges apply to interLATA calls placed by inmates of

confinement institutions. Service is billed in one (1) minute increments following
an initial one (1) minute increment. Call duration maximum is fifteen (15)

minutes.

Usage Charges:

) Day Evening Night/Weekend
Mileage Tst AddT Tst AddT Tst AddT
Band Minute | Minute | Minute | Minute | Minute | Minute
All $0.25 $0.25 $0.25 $0.25 $0.25 $0.25

PER CALL CHARGES:
Rate per Call: $1.50

Issued: January 27, 2010

Issued by:

Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025

Effective: February 26, 2010

INo1001
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PUBLIC COMMUNICATIONS SERVICES, INC. L.U.R.C Tariff No. 1
1* Revised Page 33.0.2
Cancels Original Page 33.0.2

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

35 Institutional Operator Assisted Calling, (Cont'd.)

3.5.2 RatePlan B (T)

A. Local Rates and Charges (*lf)

Rate Per Call: $3.50 ™M)

B. Toll Rates and Charges (T)
IntralLATA

The following rates and charges apply to intraLATA calls placed by inmates of
confinement institutions. Service is billed in one (1) minute increments following
an initial one (1) minute increment. Call duration maximum is fifteen (15)
minutes.

Usage Charges:
Rate Per Minute: $0.30

Per Call Charges:

Rate per Call: $2.25

InterLATA

The following rates and charges apply to interLATA calls placed by inmates of
confinement institutions. Service is billed in one (1) minute increments following
an initial one (1) minute increment. Call duration maximum is fifteen (15)
minutes.

Usage Charges:

Rate Per Minute: $0.25
Per Call Charges:
Rate per Call: $1.50

Some material now found on this page previously found on 3" Revised Page 32

Issued: January 27, 2010 Effective: February 26, 2010

Issued by: Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo1001



PUBLIC COMMUNICATIONS SERVICES, INC. L.U.R.C Tariff No. 1

3" Revised Page 33.2
Cancels 2™ Revised Page 33.2

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.6 Institutional Prepaid Collect Service, (Cont’d.)
3.6.2 Rate Plan A

(T)
A. Local Rates and Charges (T)
Usage Rates
Per Minute: $0.00
Service Charge
Per Call: $2.00 (R)
(D)
|
|
(D)
B. Toll Rates and Charges (T)
IntralLATA

Usage Rates

Day Evening Night/Weekend
Mileage
Band Ist Add'l 1st Add'l 1st Add'l
Minute Minute Minute Minute Minute Minute
All $0.20 (R)[$0.20 (R)[$0.20 (R)[$0.20 (R)[$0.20 (R)[$0.20 (R)
Service Charge
Per Call: $1.50 (R)

Some material previously found on this page now found on I* Revised 33.3.1

Issued: January 27,2010 Effective: February 26, 2010

Issued by: Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo1001



PUBLIC COMMUNICATIONS SERVICES, INC. L.U.R.C Tariff No. 1

2" Revised Page 33.3
Cancels 1% Revised Page 33.3

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.6 Institutional Prepaid Collect Service, (Cont’d.)

3.6.2 Rate Plan A, (Cont’d.) (T)
|
Toll Rates and Charges, (Cont’d.) (D)
InterLATA

Usage Rates

Day Evening Night/Weekend
Mileage
Band Ist Add'l 1st Add'l 1st Add'l
Minute Minute Minute Minute Minute Minute
All $0.20 (R)|$0.20 (R)|$0.20 (R)[$0.20 (R)|$0.20 (R)|$0.20 (R)
Service Charge
Per Call: $1.50
Issued: January 27,2010 Effective: February 26, 2010

Issued by:

Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo1001



PUBLIC COMMUNICATIONS SERVICES, INC. L.U.R.C Tariff No. 1
1* Revised Page 33.3.1
Cancels Original Page 33.3.1

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.6 Institutional Prepaid Collect Service, (Cont’d.)

3.6.3 RatePlanB (T
|
A. Local Rates and Charges (7
Rate Per Call: $3.50 ™M)
B. Toll Rates and Charges
IntralLATA

Usage Rates

Rate Per Minute: $0.30 (R)

Service Charge

Per Call: $2.25 (R)

InterLATA

Usage Rates

Rate Per Minute: $0.25

Service Charge

Per Call: $1.50 (R)

Some material now found on this page previously found on 2" Revised Page 33.2

Issued: January 27,2010 Effective: February 26, 2010

Issued by: Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo1001



PUBLIC COMMUNICATIONS SERVICES, INC.

L.U.R.C Tariff No. 1

2" Revised Page 33.3.2
Cancels 1% Revised Page 33.3.2

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.6 Institutional Prepaid Collect Service, (Cont’d.)

3.6.4 Rate Plan C
A. Local Rates and Charges

Rate Per Call:

B. Toll Rates and Charges

IntralLATA

Usage Rates

Rate Per Minute:

Service Charge

Per Call:

InterLATA

Usage Rates

Rate Per Minute:

Service Charge

Per Call:

$2.95

$0.30

$2.25

$0.25

$0.00

Issued: December 6, 2010

Effective: January 5, 2011

Issued by: Joe Pekarovic, Vice President Strategic Alliance & Business Development

11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025

IN01002

™)




PUBLIC COMMUNICATIONS SERVICES, INC. L.U.R.C Tariff No. 1

Original Page 33.4

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.7 Institutional Prepaid Service (Debit)

3.7.1

Description

Institutional Prepaid Service (Debit) allows inmates to set up prepaid accounts for
outbound calling. Prepaid calls are originated when the inmate enters their unique PIN
and destination number.

With the assistance of the institution, the Company will set up a Prepaid Account for calls
placed from the institution. Funds in the Prepaid Account may only be used for payment
of calls placed by inmates. The Company’s system informs the inmate of the Available
Usage Balance remaining in the Prepaid Account upon access to place a call, and
prompts the inmate Customer to place a call by entering the destination telephone
number.

Institutional Prepaid Service calls are not distance sensitive. Call timing is rounded up to
the nearest one (1) minute increment after the initial minimum period of one (1) minute
and therefore the Available Usage Balance is decremented in full minute increments.

Per call and usage for each call placed is deducted from the Available Usage Balance in
the Inmate’s Prepaid Account on a real time basis as the call progresses.

While a call is in progress and the Available Usage Balance reaches one minute, a voice
prompt will announce to the inmate that one minute of time remains on their Prepaid

Account and that the call will be cut off after that time.

Call duration maximum is fifteen (15) minutes.

Issued: August 16, 2007 Effective: September 15, 2007

Issued by:

Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo0702



PUBLIC COMMUNICATIONS SERVICES, INC. LLU.R.C Tariff No. 1
3" Revised Page 33.5
Cancels 2™ Revised Page 33.5

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.7 Institutional Prepaid Service (Debit), (Cont’d.)

3.7.2 RatePlan A (T)
|
A. Local Rates and Charges (M)
D)
|
D)
Rate Plan A (T)
Per Minute: $0.25
Rate Per Call: $0.00
D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
D)
Issued: January 27,2010 Effective: February 26, 2010
Issued by: Joe Pekarovic, Vice President of Sales

11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo1001



PUBLIC COMMUNICATIONS SERVICES, INC. LLU.R.C Tariff No. 1
2" Revised Page 33.6
Cancels 1% Revised Page 33.6

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.7 Institutional Prepaid Service (Debit), (Cont’d.)

3.7.2 Rate Plan A, (Cont’d.)

B. Toll Rates and Charges

IntraLATA

Usage Rates

Rate Per Minute: $0.25

Service Charge
Per Call: $0.00

InterLATA

Usage Rates

Rate Per Minute: $0.25

Service Charge

Per Call: $0.00

Material now found on this page previously found on Original Page 33.6.1.1

Issued: January 27,2010 Effective: February 26, 2010

Issued by: Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo1001




PUBLIC COMMUNICATIONS SERVICES, INC. LLU.R.C Tariff No. 1
2" Revised Page 33.6.1
Cancels 1% Revised Page 33.6.1

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.7 Institutional Prepaid Service (Debit), (Cont’d.)

3.7.3 Rate Plan B (N)

A. Local Rates and Charges

Usage Rates

Rate Per Minute: $0.10

Service Charge

Per Call: $1.00

B. Toll Rates and Charges

IntralLATA

Usage Rates

Rate Per Minute: $0.10

Service Charge

Per Call: $1.00

InterLATA

Usage Rates

Rate Per Minute: $0.10

Service Charge

z___________________

Per Call: $1.00 (N)
Issued: December 6, 2010 Effective: January 5, 2011
Issued by: Joe Pekarovic, Vice President Strategic Alliance & Business Development

11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo1002



PUBLIC COMMUNICATIONS SERVICES, INC. L.U.R.C Tariff No. 1
Original Page 33.6.2

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.8 Pay Per Call Service

Pay Per Call Service allows recipients of inmate collect calls to pay on a per call basis. This
service is targeted to called parties who either do not want to set up a prepaid account and
purchase a bulk set of minutes on a prepaid basis or who may be blocked from receiving collect
calls. When the call is placed, the called party will be prompted for credit card information and
once received and validated, the call will be connected. Calls are billed only via a major credit
card, as determined by the Company. Call rates are based on a call of up to fifteen (15) minutes
and may vary by facility. The Company provides pricing options that may be selected by a
specific Confinement Institution. All Pay Per Call Services from a specific institution will be
charged under the option selected.

Per call rate (15 minute call):

Option |
Local: $3.50
IntraLATA: $9.30
InterLATA: $7.30
Issued: December 17, 2008 Effective: January 16, 2009
Issued by: Joe Pekarovic, Vice President of Sales

11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 INo0802



PUBLIC COMMUNICATIONS SERVICES, INC. LLU.R.C Tariff No. 1

3" Revised Page 33.7
Cancels 2™ Revised Page 33.7

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.9 Miscellaneous Rates and Charges

3.9.1 Billing Cost Recovery Fee
In order to partially offset increased expenses associated with billing calls via local
exchange carriers, an undiscountable billing cost recovery fee may apply each billing
period in which local or long distance collect calls are billed through a Customer’s local
exchange carrier. The company will implement this fee based on the arrangement with a
specific Correctional Institution. This fee will be charged only once per billing period
regardless of the number of calls. The fee will not apply in any billing period in which no
collect calls are billed via the Customer’s local exchange carrier. This fee does not apply
to prepaid services paid for by commercial credit card, check, money order or wire, or for
services billed directly to the Customer by the Company.

Billing Cost Recovery Fee, per month where applicable: $3.49

3.9.2 State Regulatory Recovery Fee
The State Regulatory Recovery Fee assists the Company to recover costs associated with
the provision of in state services including state regulatory fees, proceedings and
compliance items. The State Regulatory Recovery Fee applies each month in which an
end-user accepts in-state calls.
Collect calls billed to local exchange carrier or billed directly by Company:

Per Month: Up to $1.99
Prepaid and Debit Calls:
Per Call: Up to 8%
3.9.3 [Reserved for Future Use]
Issued: August 1,2012 Effective: August 31, 2012
Issued by: Tariff Administrator

12021 Sunset Hills Road, Suite 100
Reston, VA 20190 INn1201
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PUBLIC COMMUNICATIONS SERVICES, INC. L.U.R.C Tariff No. 1

2" Revised Page 33.8
Cancels 1" Revised Page 33.8

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.9 Miscellaneous Rates and Charges, (Cont’d.)

3.94

3.9.5

Validation Surcharge

An eight percent (8%) per-call surcharge will be applied to the base rate of all calls. The
base rate of a call is set forth in Section 3 preceding, and does not include any applicable
taxes, fees, or other surcharges that may apply to the call. The Validation Surcharge is
applied to recover revenue lost due to the difficulty of rating calls and the cost of
verifying the geographic location of the called party for security purposes pursuant to
Correctional Institution contracts.

Biometric Service Charge

Biometric Service is an optional service that provides validation of an inmate’s identity
through unique personal verification, such as, but not limited to, voice verification
technology, for purposes of improved security and reduced potential fraud and Customer
harassment by inmates. This charge applies to automated calls placed by inmates of
correctional facilities when such calls are provided through the Company’s own
processing equipment. Where Biometric Service is requested by correctional facilities,
this charge applies in addition to all applicable institutional rates and charges specified in
this tariff.

A. Biometric Service Charge
Charge per call, up to * $0.45

* Where requested by correctional facility

Issued: October 21, 2013 Effective: November 21, 2013

Issued by:

Tariff Administrator
12021 Sunset Hills Road, Suite 100
Reston, VA 20190 INn1301



Public Communications Services, Inc.

Maine Price List No. 1
Original Title Page

Pursuant to Maine Public Utilities Commission
Order in Docket No. 2007-234 and
65-407, Chapter 214,
this Price List replaces in its entirety

Public Communications Services, Inc.’s Maine Tariff

PUBLIC COMMUNICATIONS SERVICES, INC.

MAINE
TELECOMMUNICATIONS SERVICES
PRICE LIST

Issued by: Joe Pekarovic — Vice President of Sales
Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600
Los Angeles, CA 90025

Effective: March 14, 2008



Public Communications Services, Inc.

Maine Price List No. 1
1™ Revised Page 12
Cancels Original Page 12

SECTION 3 — SERVICES AND RATES, (CONT’D.)

3.1 Institutional Operator Assisted Calling, (Cont'd.)

3.1.2 Plan A

Local and IntraLATA Rates and Charges

Usage Charges:
Rate Per Minute
All Times of Day: $0.25
Per Call Charges:
Station-to Station Collect:  $1.55
3.1.3 PlanB
Local Rate
Per Call Charge:
Station-to Station Collect: ~ $2.00
IntraLATA Rates
Usage Charges:
Rate Per Minute: $0.30
Per Call Charge:
Station-to Station Collect:  $2.00
Effective: December 4, 2009
Issued by: Joe Pekarovic — Vice President of Sales

Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600
Los Angeles, CA 90025

(T)

™)

z_______________



Public Communications Services, Inc. Maine Price List No. 1

1* Revised Page 13
Cancels Original Page 13

SECTION 3 — SERVICES AND RATES, (CONT’D.)

3.2 Institutional Prepaid Collect Service

3.2.1

3.2.2

Description

Institutional Prepaid Collect Service allows recipients of collect calls from inmate facilities to
set up a prepaid account with the Company from which such calls are decremented.

Inmates place a collect call through the standard dialing pattern to a specific telephone
number (station to station). The Subscriber accepts the collect call and the charges for that call
are deducted from the Subscriber’s Prepaid Account. Funds in this Prepaid Account may only
be used for payment of calls received by Subscribers to their telephone number specified to
the Company when the Prepaid Account is established.

Institutional Prepaid Collect Service calls are not distance sensitive. Call timing is rounded up
to the nearest one (1) minute increment after the initial minimum period of one (1) minute and
therefore the Available Usage Balance is decremented in full minute increments.
Per call and usage for each call placed is deducted from the Available Usage Balance in the
Inmate’s Prepaid Account. Customers may obtain the current Available Usage Balance, last
payment made and last payment date by calling the Company’s Customer Service toll free
number twenty-four (24) hours a day, seven (7) days a week.
Call duration maximum is fifteen (15) minutes.
Plan A
Local and IntraLATA Rates and Charges

Usage Charges:

Rate Per Minute
All Times of Day: $0.25

Per Call Charges:

Station-to Station Collect: $1.55

Issued by:

Effective: December 4, 2009

Joe Pekarovic — Vice President of Sales
Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600

Los Angeles, CA 90025

(T)



Public Communications Services, Inc.

Maine Price List No. 1
Original Page 13.1

SECTION 3 — SERVICES AND RATES, (CONT’D.)

3.2 Institutional Prepaid Collect Service, (Cont’d.)

323 PlanB
Local Rate
Per Call Charge:
Station-to Station Collect:  $2.00
IntraLATA Rates
Usage Charges:
Rate Per Minute: $0.30
Per Call Charge:
Station-to Station Collect:  $1.50
Issued by: Joe Pekarovic — Vice President of Sales

Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600

Los Angeles, CA 90025

Effective: December 4, 2009

™)
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Public Communications Services, Inc.

Maine Price List No. 1
Original Page 13.3

SECTION 3 — SERVICES AND RATES, (CONT’D.)

33 Institutional Debit Service, (Cont’d.)

3322 PlanA
Local Rate
Per Call Charge:
Station-to Station Collect:  $2.00
IntraLATA Rates
Usage Charges:
Rate Per Minute: $0.30
Per Call Charge:
Station-to Station Collect:  $1.50
Issued by: Joe Pekarovic — Vice President of Sales

Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600

Los Angeles, CA 90025

Effective: December 4, 2009

™)

z—— - - —



Public Communications Services, Inc. Maine Price List No. 1
Original Page 13.4

SECTION 3 - SERVICES AND RATES, (CONT’D.)
34 Pay Per Call Service N)

Pay Per Call Service allows recipients of inmate collect calls to pay on a per call basis. This service is
targeted to called parties who either do not want to set up a prepaid account and purchase a bulk set of
minutes on a prepaid basis or who may be blocked from receiving collect calls. When the call is
placed, the called party will be prompted for credit card information and once received and validated,
the call will be connected. Calls are billed only via a major credit card, as determined by the Company.
Call rates are based on a call of up to fifteen (15) minutes.

|
|
|
|
|
|
|
|
|
IntraLATA: $8.00 |
N

Local: $3.85
InterLATA: $9.00 N)
Effective: December 4, 2009
Issued by: Joe Pekarovic — Vice President of Sales

Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600
Los Angeles, CA 90025



Public Communications Services, Inc. Maine Price List No. 1

1™ Revised Page 14
Cancels Original Page 14

SECTION 3 — SERVICES AND RATES, (CONT’D.)

3.5 Miscellaneous Rates and Charges

3.5.1

Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to all interstate, intrastate and international calls that originate from any
domestic pay telephone used to access the Company's services. This surcharge, which is in
addition to standard price list usage charges and any applicable service charges and
surcharges associated with the Company's service, applies for the use of the instrument used
to access The Company service and is unrelated to the Company service accessed from the
pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e., using
the “#” symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained
information from a carrier that the originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at
which the Customer pays for service by inserting coins during the progress of the call.

Rate Per Call: $0.50 ()

Issued by:

Effective: December 4, 2009

Joe Pekarovic — Vice President of Sales
Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600

Los Angeles, CA 90025

(T)
(T)



Public Communications Services, Inc. Maine Price List No. 1

2" Revised Page 15
Cancels 1* Revised Page 15

SECTION 3 — SERVICES AND RATES, (CONT’D.)

35 Miscellaneous Rates and Charges, (Cont’d.)

3.5.2

353

3.54

Billing Cost Recovery Fee

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, an undiscountable billing cost recovery fee may apply each billing period in which
local or long distance collect calls are billed through a Customer’s local exchange carrier. The
company will implement this fee based on the arrangement with a specific Correctional
Institution. This fee will be charged only once per billing period regardless of the number of
calls. The fee will not apply in any billing period in which no collect calls are billed via the
Customer’s local exchange carrier. This fee does not apply to prepaid services paid for by
commercial credit card, check, money order or wire, or for services billed directly to the
Customer by the Company.

Billing Cost Recovery Fee, per month where applicable: $3.49
State Regulatory Recovery Fee
The State Regulatory Recovery Fee assists the Company to recover costs associated with the
provision of in state services including state regulatory fees, proceedings and compliance
items. The State Regulatory Recovery Fee applies each month in which an end-user accepts

in-state calls.

Collect calls billed to local exchange carrier or billed directly by Company:

Per Month Up to $1.99
Prepaid and debit calls:
Per Call: Up to 8%

[Reserved for Future Use]

Issued by:

Effective: July 18,2012

Joe Pekarovic — Vice President of Sales
Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600

Los Angeles, CA 90025

)

(T)



Public Communications Services, Inc. Maine Price List No. 1

1™ Revised Page 16
Cancels Original Page 16

SECTION 3 — SERVICES AND RATES, (CONT’D.)

3.5 Miscellaneous Rates and Charges, (Cont’d.)

3.5.5

3.5.6

3.5.7

Damaged Equipment Cost Recovery Charge

At the request of the correctional facility, this charge will apply to automated collect calls
which are placed by inmates of the facility when such calls are provided through the
Company’s own processing equipment at that facility. The purpose of the charge is to recover
the costs of repair to the phone equipment as a result of damage caused by inmates housed at
the correctional facility. This charge will apply in addition to all applicable usage charges and
operator assistance service charges specified herein.

Damaged Equipment Cost Recovery Charge, per call, up to: $0.85
Biometric Service Charge

Biometric Service is an optional service that provides validation of an inmate’s identity
through unique personal verification, such as, but not limited to, voice verification
technology, for purposes of improved security and reduced potential fraud and Customer
harassment by inmates. This charge applies to automated calls placed by inmates of
correctional facilities when such calls are provided through the Company’s own processing
equipment. Where Biometric Service is requested by correctional facilities, this charge applies
in addition to all applicable institutional rates and charges specified in this tariff.

A. Biometric Service Charge

Charge per call, up to * $0.45

* Where requested by correctional facility
Validation Surcharge
An eight percent (8%) per-call surcharge will be applied to the base rate of all calls. The base
rate of a call is set forth in Section 3 following, and does not include any applicable taxes,
fees, or other surcharges that may apply to the call. The Validation Surcharge is applied to
recover revenue lost due to the difficulty of rating calls and the cost of verifying the

geographic location of the called party for security purposes pursuant to Correctional
Institution contracts.

Issued By:

Effective: November 1, 2013
Tariff Administrator
Public Communications Services, Inc.
12021 Sunset Hills Road, Suite 100
Reston, VA 20190

(T)



Public Communications Services, Inc. MD Tariff No. 1
Original Page 1

Tariff Schedule Applicable to
Calling Services Provided to Inmates in Correctional Institutions

via
Resold Interexchange Services and Operator Services

Telecommunications Services Furnished by
Public Communications Services, Inc.

Between Points Within the State of Maryland

Issued: December 12, 2007 Effective: December 12, 2007
Joseph Pekarovic, Vice President - Sales
Public Communications Services, Inc.
11859 Wilshire Boulevard, Suite 600

Revised 9-21-05 Los Angeles, CA 90025 MDn0701



Public Communications Services, Inc.

MD Tariff No. 1
Original Page 32

4 RATES AND CHARGES, (Cont'd.)

4.3 PCS Institutional Automated Collect Operator Service, (Cont'd.)

4.3.2  Local Services Rates and Charges

Local operator assisted collect-only calls placed by inmates of institutions and other
correctional facilities are billed as follows:

Rate Per Call: $0.75

Rate Per Minute: $0.00

Issued: December 12, 2007

Revised 9-21-05

Effective
Joseph Pekarovic, Vice President - Sales
Public Communications Services, Inc.
11859 Wilshire Boulevard, Suite 600
Los Angeles, CA 90025

: December 12, 2007

MDn0701



Public Communications Services, Inc. MD Tariff No. 1
Original Page 33

4 RATES AND CHARGES, (Cont'd.)
4.3 PCS Institutional Automated Collect Operator Service, (Cont'd.)
4.3.3 IntraLATA Services Rates and Charges
A Usage Charges

Service is billed in one (1) minute increments following an initial one (1) minute
billing period.

Rate Per Minute: $0.17
2 Service Charge

Station-to-Station Collect, per call: $2.50

4.3.4 InterLATA Services Rates and Charges
A Usage Charges

Service is billed in one (1) minute increments following an initial one (1) minute

billing period.
Rate Per Minute: $0.17
2 Service Charges
Station-to-Station Collect, per call: $2.50
Issued: December 12, 2007 Effective: December 12, 2007

Joseph Pekarovic, Vice President - Sales
Public Communications Services, Inc.
11859 Wilshire Boulevard, Suite 600
Revised 9-21-05 Los Angeles, CA 90025 MDn0701



Public Communications Services, Inc. MD Tariff No. 1
Original Page 35

4 RATES AND CHARGES, (Cont'd.)
4.4 Prepaid Collect Service, (Cont’d.)

4.4.1 Local Services Rates and Charges
Rate Per Call: $0.75

Rate Per Minute: $0.00

442 IntraLATA Services Rates and Charges
A Usage Charges

Service is billed in one (1) minute increments following an initial one (1) minute
billing period.

Rate Per Minute: $0.15

2 Service Charge

Station-to-Station Collect, per call: $1.85
4.43 InterLATA Services Rates and Charges
A Usage Charges

Service is billed in one (1) minute increments following an initial one (1) minute

billing period.
Rate Per Minute: $0.15
2 Service Charges
Station-to-Station Collect, per call: $1.85
Issued: December 12, 2007 Effective: December 12, 2007

Joseph Pekarovic, Vice President - Sales
Public Communications Services, Inc.
11859 Wilshire Boulevard, Suite 600
Revised 9-21-05 Los Angeles, CA 90025 MDn0701



Public Communications Services, Inc. MD Tariff No. 1
Original Page 37

4 RATES AND CHARGES, (Cont'd.)
4.5 Institutional Prepaid Service (Debit), (Cont'd.)
4.5.1 Local Services Rates and Charges
A Usage Charge
Rate Per Call: $0.50
Rate Per Minute: $0.00
4.5.2 IntraLATA Services Rates and Charges
A Usage Charges

Service is billed in one (1) minute increments following an initial one (1) minute
billing period.

Rate Per Minute: $0.10
2 Service Charge
Station-to-Station Collect, per call: $1.00
4.5.3 InterLATA Services Rates and Charges
A Usage Charges

Service is billed in one (1) minute increments following an initial one (1) minute

billing period.
Rate Per Minute: $0.10
2 Service Charges
Station-to-Station Collect, per call: $1.00
Issued: December 12, 2007 Effective: December 12, 2007

Joseph Pekarovic, Vice President - Sales
Public Communications Services, Inc.
11859 Wilshire Boulevard, Suite 600
Revised 9-21-05 Los Angeles, CA 90025 MDn0701



Public Communications Services, Inc. MD Tariff No. 1

Original Page 38

4 RATES AND CHARGES, (Cont'd.)

4.6 Miscellaneous Rates and Charges

4.6.1

Billing Cost Recovery Fee

In order to partially offset increased expenses associated with billing calls via local
exchange carriers, an undiscountable billing cost recovery fee may apply each billing
period in which local or long distance collect calls are billed through a Customer’s local
exchange carrier. The company will implement this fee based on the arrangement with a
specific Correctional Institution. This fee will be charged only once per billing period
regardless of the number of calls. The fee will not apply in any billing period in which no
collect calls are billed via the Customer’s local exchange carrier. This fee does not apply
to prepaid services paid for by commercial credit card, check, money order or wire, or
for services billed directly to the Customer by the Company.

Billing Cost Recovery Fee, per month where applicable: ~ $1.95

Issued: December 12, 2007 Effective: December 12, 2007

Revised 9-21-05

Joseph Pekarovic, Vice President - Sales

Public Communications Services, Inc.

11859 Wilshire Boulevard, Suite 600

Los Angeles, CA 90025 MDn0701



PUBLIC COMMUNICATIONS SERVICES, INC.
12021 Sunset Hills Road, Suite 100
Reston, VA 20190

Pennsylvania Price List No.1
Original Title Page

Posted: July 26, 2012

This Pennsylvania Price List No. I replaces
Public Communications Services, Inc.’s Telephone-Pa. P.U.C. No. 1 due to detariffing

REGULATIONS AND SCHEDULE OF CHARGES
APPLICABLE TO INTEREXCHANGE RESELLER SERVICES
WITHIN THE COMMONWEALTH OF PENNSYLVANIA

PROVIDED BY

PUBLIC COMMUNICATIONS SERVICES, INC.

This price list contains the descriptions, regulations, and rates applicable to intrastate
interexchange telecommunications resale services provided by Public Communications

Services, Inc. ("PCS") to Correctional Institutions for use by Inmates by within the
Commonwealth of Pennsylvania.

Printed in the U.S.A.



PUBLIC COMMUNICATIONS SERVICES, INC.
12021 Sunset Hills Road, Suite 100

Reston, VA 20190

Pennsylvania Price List No.1
Original Page 19

Posted: July 26, 2012

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)

PCS Institutional Automated Collect Operator Service, (Cont’d.)

3.6.2 Institutional Collect-Only Rates and Charges

A.

B.

Option 1
1. Local
- Day/Evening
Initial Rate Per Minute: $1.82
Additional Rate Per Minute: $0.07
- Night
Initial Rate Per Minute: $1.78
Additional Rate Per Minute: $0.03
2. IntraLATA/ InterLATA
Per Minute Rate:
Mileage Band | Initial Minute Addl. Minute
0-17 $2.64 $0.21
18-22 $2.65 $0.24
23-66 $2.67 $0.25
67-124 $2.69 $0.28
125-292 $2.72 $0.31
293+ $2.74 $0.32
Option 2
1. Local
Initial Rate Per Minute: $2.00
Additional Rate Per Minute: $0.05
2. IntralLATA
Initial Rate Per Minute: $2.20
Additional Rate Per Minute: $0.20
3. InterLATA
Initial Rate Per Minute: $2.09
Additional Rate Per Minute: $0.59
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3.8

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)
Institutional Prepaid Service

Institutional Prepaid Service allows inmates to set up prepaid accounts for outbound calling. Prepaid
calls are originated when the inmate enters their unique PIN and destination number. The institution
has the option of enabling a function requiring positive call acceptance on each call placed via
Institutional Prepaid Service.

With the assistance of the institution, the company will set up a Prepaid Account for calls placed
from the institution. Funds in the Prepaid Account may only be used for payment of calls placed by
inmates. The Company’s system informs the inmate of the Available Usage Balance remaining in the
Prepaid Account upon access to place a call, and prompts the inmate Customer to place a call by
entering the destination telephone number.

Institutional Prepaid Service calls are not distance sensitive. Call timing is rounded up to the nearest
one (1) minute increment after the initial minimum period of one (1) minute and therefore the

Available Usage Balance is decremented in full minute increments.

Per call and usage for each call placed is deducted from the Available Usage Balance in the Inmate’s
Prepaid Account on a real time basis as the call progresses.

While a call is in progress and the Available Usage Balance reaches one minute, a voice prompt will
announce to the inmate that one minute of time remains on their Prepaid Account and that the call

will be cut off after that time.

3.8.1 Rates

A. Option 1 - Institutional Prepaid Service rates and charges are the same as those
set forth in the Company's institutional collect call rate schedules.

B. Option 2

1. All Calls
Rate Per Minute: $0.30

C. Option 3

1. All Calls
Rate Per Minute: $0.10
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3.8

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)

Institutional Prepaid Service, (Cont’d.)
3.8.1 Rates, (Cont’d.)
D. Option 4

1. Local
Initial Rate Per Minute:
Additional Rate Per Minute:

2. IntraLATA
Initial Rate Per Minute:
Additional Rate Per Minute:

3. InterLATA
Initial Rate Per Minute:
Additional Rate Per Minute:

$1.35
$0.03

$2.45
$0.20

$2.09
$0.59
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)

3.9 Pay 2 Talk

Pay 2 Talk service allows recipients of inmate collect calls to pay on a per call basis. This service is
targeted to called parties who either do not want to set up a prepaid account and purchase a bulk set
of minutes on a prepaid basis or who may be blocked from receiving collect calls. When the call is
placed the called party will be prompted for credit card information and once received and validated,
the call will be connected. Calls are billed only via a major credit card, as determined by the
Company. Call rates are based on a call duration of up to 15 minutes.

3.9.1 Rates
A. Local
Per Call: $4.10
B. IntraLATA
Per Call: $8.15
C. InterLATA
Per Call: $13.15

Printed in the U.S.A.



PUBLIC COMMUNICATIONS SERVICES, INC. Pennsylvania Price List No.1
12021 Sunset Hills Road, Suite 100 1™ Revised Page 24
Reston, VA 20190 Cancels Original Page 24

Posted: November 1, 2013

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)
3.10 Miscellaneous Charges
3.10.1 Single Bill Fee

A Single Bill Fee will apply to Customer’s telephone bill each month in which local or long
distance collect calls are accepted and billed on the Customer's local telephone bill, or
directly billed to Customer by Company invoice. This fee is for the purpose of offsetting
Company’s billing and administrative expenses associated with offering the convenience of
receiving printed inmate call charges on a Customer’s local telephone bill, or providing a
paper invoice directly to Customer. This fee will be charged only once per billing period
regardless of the number of calls accepted. The fee will not apply in any billing period in
which no collect calls are accepted. This fee does not apply to prepaid services paid for by
commercial credit card or other means.

Single Bill Fee, per month where applicable $3.49
3.10.2 Biometric Service Charge

Biometric Service is an optional service that provides validation of an inmate’s identity
through unique personal verification, such as, but not limited to, voice verification
technology, for purposes of improved security and reduced potential fraud and Customer
harassment by inmates. This charge applies to automated calls placed by inmates of
correctional facilities when such calls are provided through the Company’s own processing
equipment. Where Biometric Service is requested by correctional facilities, this charge
applies in addition to all applicable institutional rates and charges specified in this pricelist.

A. Biometric Service Charge
Charge per call* $0.45
* Where requested by correctional facility
3.10.3 Validation Surcharge

An eight percent (8%) per-call surcharge will be applied to the base rate of all calls. The
base rate of a call is set forth in Section 3 following, and does not include any applicable
taxes, fees, or other surcharges that may apply to the call. The Validation Surcharge is
applied to recover revenue lost due to the difficulty of rating calls and the cost of verifying
the geographic location of the called party for security purposes pursuant to Correctional
Institution contracts.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)
3.10 Miscellaneous Charges, (Cont’d.)
3.10.3 Regulatory and Carrier Cost Recovery Fee

In addition to charges for service, the Company reserves the right to impose a Regulatory
and Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate
call, depending on the manner in which a customer is billed for charges, in order to partially
recover expenses incurred with regard to operating as a regulated entity within the state.
Costs include, but are not limited to, such items as expenses associated with billing,
collecting and remitting state USF as applicable, complying with mandatory state filings and
reporting obligations, state regulatory fees, expenses for state regulatory proceedings and
compliance, portions of local and state property taxes associated with intrastate calling and
other non-income-tax related tax costs associated with intrastate calling and compensating
other carriers for terminating calls within the state using their facilities. This fee may vary as
aresult of fluctuations in the cost of regulatory compliance, but shall not exceed the amounts
shown below.

A. Regulatory and Carrier Cost Recovery Fee

Collect calls billed to local exchange carrier or billed directly by Company:

Per month: Up to $1.99
Prepaid and debit calls:
Per call: Up to 8%
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Rhode Island Tariff No. 1
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RHODE ISLAND

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

Public Communications Services, Inc.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
intrastate interexchange telecommunications services provided by Public Communications
Services, Inc. ("PCS") to inmates of correctional or confinement institutions within the state
of Rhode Island. This tariff is on file with the Rhode Island Public Utilities Commission.
Copies may be inspected during normal business hours at the Company's principal place of

business.

Issued: September 10, 2009 Effective: October

By:

Alison Maker, General Counsel
11859 Wilshire Boulevard, Suite 600
Los Angeles, CA 90025

10, 2009
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SECTION 4 - RATES, CONT’D.
4.3 Institutional Operator Assisted Calling

The following rates apply to outbound collect-only operator assisted calls placed by inmates in
correctional institutions using the PCS network. The minimum call duration for billing purposes is one
(1) minute. Additional usage is measured and rounded to the next higher full minute increment for
billing purposes.

A per call rate and a per call automated collect call service charge apply to all calls.

43.1 Plan A

A. Local

Rate per minute $0.20
Station-to-Station Collect Call: $1.75

B. IntraLATA

Rate per minute $0.20

Station-to-Station Surcharge: $1.75
Issued: September 10, 2009 Effective: October 10, 2009
By: Alison Maker, General Counsel

11859 Wilshire Boulevard, Suite 600
Los Angeles, CA 90025 RIn0900
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4.4 Prepaid Collect Service

SECTION 4 - RATES, CONT’D.

A per call rate and a per call automated collect call service charge apply to all calls.

4.4.1 Plan A

A. Local

Rate Per Minute:
Station-to-Station Collect Call:

B. IntraLATA

Rate Per Minute:
Station-to-Station Surcharge:

$0.20
$1.50

$0.20
$1.50

Issued: September 10, 2009

By:

Alison Maker, General Counsel
11859 Wilshire Boulevard, Suite 600
Los Angeles, CA 90025

Effective: October 10, 2009
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SECTION 4 - RATES, CONT’D.

4.5 Institutional Prepaid Service

A per call rate and a per call automated collect call service charge apply to all calls.

4.5.1 Plan A

A. Local

Rate Per Minute:
Station-to-Station Collect Call:

B. IntraLATA

Rate Per Minute:
Station-to-Station Surcharge:

$0.20
$0.00

$0.20
$0.00

Issued: September 10, 2009

By:

Alison Maker, General Counsel
11859 Wilshire Boulevard, Suite 600
Los Angeles, CA 90025

Effective: October 10, 2009
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SECTION 4 - RATES, CONT’D.

4.6 Miscellaneous Charges
4.6.1 [Reserved for Future Use]
4.6.2 Billing Cost Recovery Fee
Per monthly bill statement, where applicable, up to $3.49
4.6.3 State Regulatory Recovery Fee
Collect calls billed to local exchange carrier or billed directly by Company:
Per Month Up to $1.99
Prepaid and debit calls:
Per Call: Up to 8%
4.6.4 [Reserved for Future Use]
4.6.5 Validation Surcharge
An eight percent (8%) per-call surcharge will be applied to the base rate of all calls.
4.6.6 Biometric Service Charge
Charge per call, up to * $0.45
* Where requested by correctional facility
Issued: October 23,2013 Effective: November 23, 2013
By: Tariff Administrator

12021 Sunset Hills Road, Suite 100
Reston, VA 20190 RIn1301
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Public Communications Services, Inc. Wyoming Price Guide No. 1
11859 Wilshire Boulevard, Suite 600 Original Page 1
Los Angeles, CA 90025

Issued by: Alison Maker, General Counsel

Issued: August 24, 2009 Effective August 24, 2009

TITLE SHEET
WYOMING TELECOMMUNICATIONS PRICE GUIDE

OF

PUBLIC COMMUNICATIONS SERVICES, INC.

This Price Guide contains the descriptions, regulations, and rates applicable to the resale
of telecommunications services provided by Public Communications Services, Inc., with
offices at 11859 Wilshire Boulevard, Suite 600, Los Angeles, CA 90025.

This Price Guide applies for services furnished within the State of Wyoming. This Price

Guide is on file with the Wyoming Corporation Commission, and copies may be
inspected, during normal business hours, at the Company's principal place of business.

WYo0901
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3.6

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
Institutional Operator Assisted Calling, (Cont'd.)
3.6.2 RatePlanl
(A) Local Rates and Charges

Rate per call: $2.35

(B) IntralLATA Rates and Charges

A per call service charge applies to all completed calls.

1. IntralLATA Per Minute Usage Rates
Per minute rate: $0.69
2. IntralLATA Per Call Service Charges
Station-to-Station Surcharge: $3.95

©) InterLATA Rates and Charges

1. InterLATA Per Minute Usage Rates
Per minute rate: $0.69
2. InterLATA Per Call Service Charges
Station-to-Station Surcharge: $3.95

WYo0901
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3.7

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
Prepaid Collect Service, (Cont'd.)
3.7.2 RatePlanl
A) Local Rates and Charges

Rate per call: $2.35

(B) IntraLATA Rates and Charges

A per call service charge applies to all completed calls.

1. IntralLATA Per Minute Usage Rates
Per minute rate: $0.69
2. IntralLATA Per Call Service Charges
Station-to-Station Surcharge: $3.95

© InterLATA Rates and Charges

1. InterLATA Per Minute Usage Rates
Per minute rate: $0.69
2. InterLATA Per Call Service Charges
Station-to-Station Surcharge: $3.95

WYo0901
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3.8

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
Institutional Prepaid Service, (Cont'd.)
3.8.2 RatePlanl
(A) Local Rates and Charges

Rate per call: $2.35

(B) IntraLATA Rates and Charges

A per call service charge applies to all completed calls.

1.. IntralLATA Per Minute Usage Rates
Per minute rate: $0.69
2. IntralLATA Per Call Service Charges
Station-to-Station Surcharge: $3.95

© InterLATA Rates and Charges
1. InterLATA Per Minute Usage Rates

Per minute rate: $0.69

2. InterLATA Per Call Service Charges

Station-to-Station Surcharge: $3.95

WYo0901
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
3.9 Miscellaneous Rates and Charges
3.9.1 Pay Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per
call charge is applicable to all interstate, intrastate and international calls that originate
from any domestic pay telephone used to access the Company's services. This surcharge,
which is in addition to standard Tariffed usage charges and any applicable service
charges and surcharges associated with the Company's service, applies for the use of the
instrument used to access The Company service and is unrelated to the Company service
accessed from the pay telephone.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public
Pay Telephone Surcharge may be billed on a subsequent invoice after the Company has
obtained information from a carrier that the originating station is an eligible pay
telephone.

Per Call Charge: $0.50

3.9.2 Billing Cost Recovery Fee

In order to partially offset increased expenses associated with billing calls via local
exchange carriers, an undiscountable billing cost recovery fee may apply each billing
period in which local or long distance collect calls are billed through a Customer’s local
exchange carrier. The company will implement this fee based on the arrangement with a
specific Correctional Institution. This fee will be charged only once per billing period
regardless of the number of calls. The fee will not apply in any billing period in which no
collect calls are billed via the Customer’s local exchange carrier. This fee does not apply
to prepaid services paid for by commercial credit card, check, money order or wire, or for
services billed directly to the Customer by the Company.

Billing Cost Recovery Fee, per month where applicable $3.49
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
3.9 Miscellaneous Rates and Charges, Cont’d.
3.9.3 State Regulatory Recovery Fee
The State Regulatory Recovery Fee assists the Company to recover costs associated with
the provision of in state services including state regulatory fees, proceedings and
compliance items. The State Regulatory Recovery Fee applies each month in which an

end-user accepts in-state calls.

Collect calls billed to local exchange carrier or billed directly to Company:

Per Month: Up to $1.99
Prepaid and debit calls:
Per Call: Up to 8%

3.9.4 [Reserved for Future Use]

3.9.5 Damaged Equipment Cost Recovery Charge

At the request of the correctional facility, this charge will apply to automated collect calls
which are placed by inmates of the facility when such calls are provided through the
Company’s own processing equipment at that facility. The purpose of the charge is to
recover the costs of repair to the phone equipment as a result of damage caused by
inmates housed at the correctional facility. This charge will apply in addition to all
applicable usage charges and operator assistance service charges specified herein.

Damaged Equipment Cost Recovery Charge, per call up to $0.85
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
3.9 Miscellaneous Rates and Charges, Cont’d.
3.9.6 Biometric Service Charge

Biometric Service is an optional service that provides validation of an inmate’s identity
through unique personal verification, such as, but not limited to, voice verification
technology, for purposes of improved security and reduced potential fraud and Customer
harassment by inmates. This charge applies to automated calls placed by inmates of
correctional facilities when such calls are provided through the Company’s own
processing equipment. Where Biometric Service is requested by correctional facilities,
this charge applies in addition to all applicable institutional rates and charges specified in

this tariff.

A. Biometric Service Charge
Charge per call, up to * $0.45
* Where requested by correctional facility

3.9.7 Validation Surcharge

An eight percent (8%) per-call surcharge will be applied to the base rate of all calls. The
base rate of a call is set forth in Section 3 following, and does not include any applicable
taxes, fees, or other surcharges that may apply to the call. The Validation Surcharge is
applied to recover revenue lost due to the difficulty of rating calls and the cost of
verifying the geographic location of the called party for security purposes pursuant to
Correctional Institution contracts.



