- Jose‘ph Baynes, AF-7102

SCI DALLAS Received & Inspected

1000 FOLLIES ROAD

DALLAS, PA 18612 AUG 28 2013
FCC Mail Room

August 16, 2013

FEDERAL, COMMUNICATIONS COMMISSION
CONSUMER CENTER

445 12th St., SW

washington, DC 20554

DEAR COnSUMER CENTER:

This lecter is being forwarded to your office as a public inguicy regasding
iafocual complaints and guestions concerning celephone services and races
provided to prisoners.

In several newspaper soucces, che wWall Street Journal-Monday 12, 2013, there
were printed acticles relaciiig to a recent 'cap' authorized and issued by your
Deparcnent for debic paid and collect placea calls to friends and family
memicers Oof priscuers. It wncluded in its princed position that prisoners could
file complaints aid seek cefunds, whece it can be found that Pennsylvania
since the inscallaction and activation of =such phone services under companlies
like Global Tel*Liak, have been belng chavged doubled, if not more, chan your
curcent going cap- since 1996 until this Ougoiig preésent date, scill exceed 12
cents / 14 cents per minute for regular and collect calls.

Thecefore, thiu leccer is being suomicced in the actampts to obtaiil necessacy
ana appropriace forms for couplaints and seeking cefunds in these macter.
Your assistance and;oc referral to above inquiry will be truly appreciated.

Thank you for your tine, services and for your undecstanding cooperacloii.

Sincerely,

Dy
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August 16, 2013

FEDERAL COMMUNICATIONS COMMISSION
CONSUMER CENTER

445 12t Ste; SW

washington, DC 20554

DEAR CONSUMER CENTER:

This leccec is belng fucwacdsd Lo your office as a public inquicy regacaiag
Li:forml couoleingcs and quastiows cuncecniing telephcas sarvices and races
pProvided Lo prisonslse

In saveral newspaper souccCes: the wall Streest Joucnal-ionday 12, 2013, cthece
Wele Priacsd acticles celaving Lo a recent 'cap' auuiocized amd issueu by your
Depactnenc for debit paid aad coullect placed calls ©o friends and famly
menars of prisoners. It included in ics printed position thiac polsonecs coula
file complainls and seek refunds, wnere 1o can ope found that Pannsylvama
sLice Che inscallation and accivacion OL such phone sSecvices under coinpanies
like Glooal Tel*Link, have been being chargea doubled, if not more, chan your
cucregnt going cap- since 1996 until this onguing pcesenc date, scill exceed 12
cencs / 14 caacs per minute for regulac and collect calls.

Therefore, this lecter is being submitted in the attempts to obcain hecessary
ana appropriate focms for complainits and seeking refunds in Cnese uwaviecs.
Your assisctance and;oc referral to above inquicy will pe truly appreciated.

Thank you for your time, services and for your undecstanding cooperatlod.

Sincerely. DOUVUZ‘LE QQQQ-Q



SCI DALLAS
1000 FOLLIES ROAD
DALLAS, PENNA. 18612

August 16, 2013 Recewed&lh:%pcmeﬂ
AUG 28 2013

FEDERAL COMMUNICATION COMMISSION
CONSUMER CENTER FCC Mail Room
445 12th ST., SW

WASHINGTON, DC. 20554

DEAR CONSUMER CENTER:

This letter is being forwarded to your office as a public inquiry
regarding informal complaints, and question concerning tele-
phone services and rates provided to prisoners.

In several newspaper sources, the "Wall Street Journal August
12, 2013" there were printed articles relating to recent "cap"
authorized and issued by your Department for debit paid and
collect placed calls to friends and family members of prisoners.
It included in this printed article, that prisoners could file
complaints, and seek refunds, where it can be found that since
Pennsylvania installation and activation of the current phone
services, under companies such as Global Tel*Link. Have charged
prisoners love ones double in rates, if not more than the current
going "cap rate". This has been the case every since the intro -
duction of the present phone system. To date the rate per-call
still exceeds 12 cents/ 14 cents per minute for a pre-paid and

collect calling.-

Therefore, this letter is being submitted in the attempt to
obtain necessary; and appropriate forms for complaints seeking

refunds in these matters. .

Your assistance and/or referral to the above inquiry will be
truly appreciated.
Thank you for your time, service, and coopreation.

Sincerely,

//{(3L<TCDf\ (t)\kﬁfZ/



Agency Caps Inmates’ Phone Rates

By Jog PaLAzzoLO

The Federal Communica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as
much as 89 cents a minute on
top of setup fees that ran as
high as $3.95 a call.

The commission’s 2-1 vote
ca terstate charges for pre-
paid at 21 cents per minute
and callect calls at 25 cents per
minute. Those are still high at a
time when unlimited long dis-
tance offerings are comamon-
place, but prisoners can file
challenges and seek refunds for
rates exceeding 12 cents per
minute and 14 cents per minute
for regular and collect calls, ac-
cording to the FCC.

move is the culmination
of a process that began more
than a decade ago when Martha
Wright, a Washington, D.C,
grandmother, filed a petition
with the agency because she
wanted to speak with her grand-
son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call.

Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasanable in light of
the costs of oversight, security
and technology required to mon-
ftor calls and analyze record-

But the FCC majority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.

“Their wait is finally over,”
sald acting FCC Commissioner
Mignon Clyburn, invoking the
words of singer Sam Cooke. “It’s
been a long, long time coming,
bat change has finally come.” _
- Prisoners’ rights groups say
the high rates stemmed from so-
called site commissions—pay-
ments that phone-service pro-
xders agree to pay to the states
ip order to win business from

f

|

Bethany Fraser, a family member affectd by the high telephone rates charged to prison inmates, listens to

Friday’s Federal Communications Commission hearing in Washington.

prisons. Prisoners have argued
unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their phone
choices and drive up rates, chill-
ing their speech in violation of
the First Amendment.

Last year, the Eighth U.S. Cir-
cuit Court of Appeals rejected
the First Amendment claims of
an Arkansas prisoner who said a
10-minute interstate call cost
him $10.43, plus taxes and other
charges.

The Eighth Circuit case high-
lighted a contract between the
Arkansas Department of Correc-
tions and Global Tel*Link, in
which the company turned over
45% of its gross revenue to the
prison system.

According to a study by
Prison Legal News, a prisoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls,

The FCC decision also barred
service providers from adjusting
their interstate rates to account
for such commissions, and from
charging higher rates for those
who use telecommunications re-
lay services because of hearing
or <spaech disabilities.

A spokesman for Global
Tel*Link, which according to its
website,provides service to
about 50% of inmates nation-
wide, didn’'t immediately re-
spond to a request for comment.
The company is owned by New
York-based private-equity firm
American Securities LLC, which
didn’t respond to a request for
comment,

CenturyLink Inc., another ma-
jor service provider, declined to
comment. Another provider, Se-
curus Technologies Inc., didn’t
immediately respond to a re-
quest for comment.

Inmate calling services are
typically limited to collect or

debit-based calling from pay
phones. The new regulations ap- |
ply only to interstate communi-
cations, but the commission has
asked for public comment on re-
vising rates for intrastate calls.4
Some service providers in meet-
ings with FCC staff said their
business could become unsus-
tainable if the FCC lowered in-
terstate rates without address-
ing rate caps set by the states
for calls within their borders.

Commissioner Ajit Pai, who
dissented from the ruling, said
he supported regulation of in-
mate calling rates but ques-
tioned whether the FCC had the
resources to sort legitimate
costs from others.

“To put it simply, 'm con-
cerned the order will prove very
difficult to administer and have
unintended consequences,” he
said.

—Ashby Jones
contributed to this article.
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FEDERAL COMMUNILATIONS COMMISSION
CONSUMER CENTER

445 [27H St.,SW

Washinglon, b 2055¢

DEAR CONSUMER CENTER,

Fhis letter is being fowar forwarded to your office as a public mguiry
regardling informa complainits and guestions concerning Teléphone services and
raies provided fo prisoners.

Tn several newspager sources, The Wall Street Journal - Monday 12,2013, thece were
printed. articles relafing o a recent “cap” authorized and issued by our Department
For detit paid and collect placed calls o friends and family members of prisoners. Hf
Incladed in its prinfed position that prisoners conld file complaints and seck. refunds,
where i1 can be fonnd that Fennsglvaniac, since the mstattadion and activation of
such phone services wndler companies like Gilobal Tel*Link , have been bging charged
donbled, if nof more, than your current Joiny cap - since 1996 until this ongoing
present Aate, stitl exceed 12 cent's / i cents per minade for reqular colkect colls.

7/@/::75@, fhis lebter is being submitted ip the altempts fo oblain necessary and
appropriate foms for complaints and seeking refunds in these matters. \four

assistance and,, or referrat to above inguiryd with be truly appreciater.
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Received & Inspected
1000 Follies Road
Dallas, PA 18612-0286 AUG 282013
FCC Mail Room

August )3 , 2013

Julius Genachowski

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Mr. Genachowski:

Recently there was a press release indicating that on
Friday, August 9, the FCC voted to cap rates for prison
interstate telephone calls.

I am inclvding a copy of the article which reported this
decision.

I am respectfully requesting a copy of the FCC's 2-1
decision.

Additionally, the article indicated that affected parties
could file a claim for reimbursement of excessive costs for the
interstate calls. I am requesting any available information
(such as a claim form) indicating hew one may initiate the

prccess for recoupment of excessive fees/costs, etc.

Much thanks for vour office's attention to my inquiry.

Sincerely,

attachment/




By JoE PaLazzoro

The Federal Communica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as
much as 89 cents a minute on
top of setup fees that ran as
high as $3.95 a call.

The commission’s 2-1 vote
capsiinterstate charges for pre-
paid at 21 cents per minute
and collect calls at 25 cents per
minuteé. Those are still high at a
time when unlimited long dis-
tance offerings are common-
place, but prisoners can file
challenges and seek refunds for

rates exceeding 12 cents per

minute and 14 cents per minute
for regular and collect calls, ac-
cording to the FCC.

e move is the culmination
of a process that began more
than a decade ago when Martha
Wright, a Washington, D.C,
grandmother, filed 'a petition
with the agency because she

wanted to speak with her grand- 3

son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call.
Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
itor calls and analyze record-

ings.
But the FCC majority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.
“Their wait is finally over,”
said acting FCC Commissioner
Mignon Clyburn, invoking the
words of singer Sam Cooke. “It’s
been a long, long time coming,
but change has finally come.”
- Prisoners’ rights groups say
the high rates stemmed from so-
called site commissions—pay-
ments that phone-service pro-
viders agree to pay to the states
in order to win business from
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Bethany Fraser, a famlly member affected by the high telephone rates charged to prison inmates, listens t

Agency Caps Inmates’ Phone Rates

Friday’s Federal Communications Commission hearing in Washington.
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prisons. Prisoners have argued
unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their phone
choices and drive up rates, chill-
ing their speech in violation of
the First Amendment.

Last year, the Eighth U.S. Cir-
cuit Court of Appeals rejected
the First Amendment claims of
an Arkansas prisoner who said a
10-minute interstate call cost
him $10.43, plus taxes and other
charges.

The Eighth Circuit case high-
lighted a contract between the
Arkansas Department of Correc-
tions and Global Tel*Link, in
which the company turned over
45% of its gross revenue to the
prison system,

According to a study by
Prison Legal News, a prisoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls.

The FCC decision also barred
service providers from adjusting
their interstate rates to account
for such commissions, and from
charging higher rates for those
who use telecommunications re-
lay services because of hearing
or speech disabilities.

A spokesman for Global
Tel*Link, which according to its
website,provides service to
about 50% of inmates nation-
wide, didn’t immediately re-
spond to a request for comment.
The company is owned by New
York-based private-equity firm
American Securities LLC, which
didn’t respond to a request for
comment.

CenturyLink Inc., another ma-
jor service provider, declined to
comment, Another provider, Se-
curus Technologies Inc., didn’t
immediately respond to a re-
quest for comment.

Inmate calling services are
typically limited to collect or

debit-based calling from pay {:
phones. The new regulations ap- |-
ply only to interstate communi- |3
cations, but the commission has |

asked for public comment on re-

vising rates for intrastate calls.{s

Some service providers in meet-
ings with FCC staff said their
business could become unsus-
tainable if the FCC lowered in-
terstate rates without address-
ing rate caps set by the states
for calls within their borders.

Commissioner Ajit Pai, who
dissented from the ruling, said
he supported regulation of in-
mate calling rates but ques-
tioned whether the FCC had the
resources to sort legitimate
costs from others.

“To put it simply, I'm con-
cerned the order will prove very
difficult to administer and have
unintended consequences,” he
said.

—Ashby Jones
contributed to this article.
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Received & Inspected

DYRELL STEELE

AUG 2 8 2013 Inst. #(KR-4034)

SCI @8 DALLAS

il Room 1000 Follies Road
FCCMaﬂ Dallas, Pa. 1B612-0286
August 22, 2013

JULIUS GENACHOWSKI

CHAIRMAN

Federal Communications Commission
L45 12th Street, 5U

Washington, DC 2055&4

Dear Chairman:

Recently there was a press release indicating that
on Friday, August 6, 2013 the FCC voted to cap rates for
Prisons interstate telephaone calls,.

I am respectfully requesting a copy of the FCC'!'s 2-1
decision.

Additionally, the article indicated that affacted
parties could file a claim for reimbursemant of
excessive costs for the interstats calls. i am
requesting any available information ("such as a claim
Form") indicating how I can initiate the process for
recoupment of excessive fees/costs, etc. placed upon me
by way of being a Prisoner in a GState Correctional
Facility and being charged excessive fees/costs for use
of interstate telephonz calls.

Sincerely yours,

/s/ 0
DYRELL STEZELE
Claimant

cc:
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1000 Fcollies Road
Dallas, P2 18612-0286

Received & Inspected
August2Z, 2013 AUG 2 82013
Julius Genachowski FCC Mail Room

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Mr. Genachowski:

Recently there was a press relsase indicating that on
Friday, August 9, the FCC voted to cap rates for prison

interstate telephcna calls.

I am including a copy of the article which repcrted this

decision.

I am respectfully reguesting a copy of the FCC's 2-1

decision.

Additionally, the article indicated that affected parties
could file a claim for reimbursement of excessive costs for the
interstate calle. I am regqguesting any éevailable information
(such as a claim form) indicating how one may initiate the

process for recoupment of excessive fees/costs, etc.

Much thanks for your office's attention to my inquiry. ||

Sincerely @Wbs ¢\~ o
“T)0S2..

Claimant, SCI-Dallas

attachment/



Agency Caps Inmates’ Phone Rates

By JoE PALAZZOLO

The Federal Communica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as
much as 89 cents a minute on
top of setup fees that ran as

high as $3.95 a call.
The commission’s 2-1 vote

upsgﬁrstate charges for pre-
paid at 21 cents per minute
and callect calls at 25 cents per

minuté. Those are still high at a
time when unlimited long dis-

tance offerings are common-
place, but prisoners can file

challenges and seek refunds for

rates exceeding 12 cents per
minute and 14 cents per minute

for regular and collect calls, ac-
cording to the FCC.

move is the culmination

of & process that began more
than a decade ago when Martha
Wright, a Washington, DJC,
grandmother, filed a petition
with the agency because she
wanted to speak with her grand-
son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call.
Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
itor calls and analyze record-
ings. o
But the FCC majority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.
“Their wait is finally over,”
said acting FCC Commissioner
Mignon Clyburn, invoking the
- words of singer Sam Cooke. “Its
been a long, long time coming,
"bat change has finally come.*
- Prisoners’ rights groups say
the high rates stemmed from so-
called site commissions—pay-
ments that phone-service pro-
xders agree to pay to the states
in order to win business from

Z:

Friday’s Federal Communications Commission hearing in Washington.

Bethany Fraser, a family member affected by the high telephone rates charged to pdson inmates, listens to :

prisons. Prisoners have argued
unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their phone
choices and drive up rates, chill-
ing their speech in violation of
the First Amendment.

Last year, the Eighth U.S. Cir-
cuit Court of Appeals rejected
the First Amendment claims of
an Arkansas prisoner who said a
10-minute interstate call cost
him $10.43, plus taxes and other
charges.

The Eighth Circuit case high-
lighted a contract between the
Arkansas Department of Correc-
tions and Global Tel*Link, in
which the company turned over
45% of its gross revenue to the
prison system.

According to a study by
Prison Legal News, a prisoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls.

The FCC decision also barred
service providers from adjusting
their interstate rates to account
for such commissions, and from
charging higher rates for those
who use telecommunications re-
lay services because of hearing
or speech disabilities.

A spokesman for Global
Tel*Link, which according to its
website,provides service to
about 50% of inmates nation-
wide, didn’t immediately re-
spond to a request for comment.
The company is owned by New
York-based private-equity firm
American Securities LLC, which
didn’t respond to a request for
comment.

CenturyLink Inc., another ma-
jor service provider, declined to
comment. Another provider, Se-
curus Technologies Inc., didn’t
immediately respond to a re-
quest for comment.

Inmate calling services are
typically limited to collect or

debit-based calling from pay
phones. The new regulations ap-
ply only to interstate communi-
cations, but the commission has
asked for public corunent on re-
vising rates for intrastate callsa{
Some service providers in meet-

ings with FCC staff said their

business could become unsus-

tainable if the FCC lowered in-

terstate rates without address-

ing rate caps set by the states

for calls within their borders.

Commissioner Ajit Pai, who
dissented from the ruling, said
he supported regulation of in-
mate calling rates but ques-
tioned whether the FCC had the
resources to sort legitimate
costs from others.

“To put it simply, I'm con-
cerned the order will prove very
difficult to administer and have
unintended consequences,” he
said.

—Ashby Jones
contributed to this article.




1000 Follies Road
Dallas, PA 18612-0286
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Julius Genachowski AUG 28 2013
Chairman .
Federal Communications Commission FCC Mail Room
445 12th Street, SW

Washington, DC 20554

August Zé; 2013

Dear Mr. Genachowski:

Recently there was a press release indicating that on
Friday, August 9, the FCC voted to cap rates for prison

interstate telephcne calls.

I am including a copy of the article which reported this

decision.

I am respectfully reguesting a copy of the FCC's 2-1

decision.

Additionally, the article indicated thet affected parties
could file a claim for reimbursement of excessive costs for the
interstate calls. I am reguesting any available information
(such as a claim form) indicating how one may initiate the

process for recoupment of xcessive fees/costs, etc.

Much thanks for your office's attention to my inquiry.
Sincerely,

e Qg 7527

Claimant, SCI-Dallas

attachment/




SCI DALLAS
1000 FOLLIES ROAD . L
DALLAS, PA 18612

August 16, 2013 Re%ived& Inspegy
eq
AUG 2 99y
FEDERAL COMMUNICATIONS COMMISSION Fce Mail
CONSUMER CENTER ' Roo

445 12th St., SW
washington, DC 20554

DEAR CONSUMER CENTER:

This letver is being forwarded to your office as a public inquicy regarding
informal complaints and questions concerning telephone services and rates
provided to prisoners.

In several newspaper sources, the Wall Street Journal-Mounday 12, 2013, there
were printed articles relating to a recent 'cap' authorized and issued by your
Department for debit paid and collect placed calls to friends and family
members of prisoners. It included in its printed position that prisonecs could
file complaints and seek refunds, where it can be found that Pennsylvania
since the installation and activation of such phone services undec companies
like Global Tel*Link, have been being charged doubled, if not more, than your
current going cap- since 1996 until this ongoing present date, still exceed 12
cents / 14 cents per minute for regular and collect calls.

Therefore, this letter is being submitted in the attempts to obtain necessacy
and appropriate forms for complaints and seeking refunds in cthese matters.
Your assistance and;or referral to above inquiry will be truly appreciated.

Thank you for your ctime, services and for your undecstanding cooperation.

Sincecely, C/M W "/51 /?_5 OR7




