
• • Joseph Baynes , AF-7102 
SCI DALLAS 
1000 FOLLIF.S ROAD 
DALLAS, PA 18612 

August 16, 2013 

FEDERAL C<MttUNICA'l'IONS COMMISSIOO 
CONSUMER CENT£R 
445 12th St., SW 
Washington, OC 20554 

Received & lnspectea 

AUG 2 8 2013 

FCC Mail Room 

Tnia letcec i s being forwacded to your office as a public iJX3Uii:y rega.."'ciin;J 
infocmc:tl CQIPlain~ and quest.ions conc&rning celephoae services and rat.ea 
provided to pciscnara. 

In ~evec<tl n1Ctw.spapi:c sour<..~.e, l.:ilv W'111 Street Jou.""llal-Monday 12, 2013, cnere 
were princed articlt!a cela~irag to a receuc 'cap' authocized and issut.ad by your 
DE:partu~1t fo1: Woi c. paid and cvllect placoo call~ to friends and family 
nanoerz:1 of p::isoak::as. It. includOO i tl i"C.S p.cim:ed poaici°'l t hat pcisanec.s could 
fil-: canpla.l.tlc.; aud et!ek cefun~, wn~ce it. can oa f oun<i mac Pennsylvania 
ttinoo 'cile insc~lldc1on and activcatioo of ~ucn ~one services lllldac canpatti.ea 
lik-= Glot>al ·rel *Liilk, hav~ bvell bding cnarged doubled, if noc m.:n::e, t.han your 
curcent going cap- aince 1996 wtcil tnis o.190L19 pL--e:senc dace, t;'till ax~ 12 
Q!IOCS I 14 ceuta per minute for regular and collect calls. 

Tn~cefore, Uli~ l .uccer ia b.:ting suom1ccea in che a'Ctempt.s to oocaiu ~~cy 
a.ld appropcia.cEt for:m1:1 for ca1iplaint.s aod aaiaking cefunda in these matter~. 
Your assistance and:oc referral to aoove ifxluiry will btt truly appa!eiat~. 

Thank you for your time, aervioee and for your undecstanding cooperac1on. 



• 

~~I\ fl.t£s£ DS· 'l~3b 
SCI IJALLAS 
1000 FOLLIES ROAD 
~I PA 18612 

Auguat 16, 2013 

FEDERAL COi.•h'1lfo1lCATIQ\JS COMMISSION 
CONSUl"U:;R CcNTEf< 
445 1 2u, st. Q , sw 
W~hiugtcr1, DC 20554 

DEAR a.:>NSUMER Ct.:NTER: 
. , Ii • 

Received & insp~c;tea 

AUG 2 8 2013 

FCC Mail Room 

'l'hi~ lti~Cti& is bE:ling fvrwa.cd..td t.o yout" of fi<.:e as a public itaquicy r:..:gac<li f£9 
L :fOL.'!'!ICll <..'Oi!lf>l a il1us and qu'36~iotio c.:1no.tcniug telf:tpbo:.t~ &!rv11;~ atiJ L·ac.cts 
P.t'(,J\fi~ ti.> PL'l~~Cd. 

Itc ::;avera.l n"'w::tpapi:tr ~.cc~.:;;, tliet Wall St~t Joualdl-rtood:ty 12, 2013 , tooce 
W1'.:l.~ pr1:11.:..;;td a.:-t.i.cl..::Od r e lcaLi1ag to Ci ,,.~"dat 'cap' auu1ociz«i a.&iU l~u«!U by yuur 
Depactiuent foe dctbic paid aod coll.-::t pl11ced Cdllts to fa:"ieraQs and family 
~u~rs of pr1~r1.:s. It included ii1 it~ printed potJition c.:-iac pdsoo~L·.'.:.l c.'001..) 
fil<: ca:uplaim.!:i aud ~k i:t:f uneb, wh-=tra 1-c c cin ~ ft.."WJd t ha;: t'~u~ylvauia 

sinc41:l ~ i11swllat1or1 aitd activac.ioo of sucn phOl'le secvices unc.ler canpaniefj 
like Glooal Tel*Link, have 08Ell'I being c:hat:gea doubled, if not mo.c:e, 'Chall your 
cucranc going cap- sillCfit 1996 unt:a.l this ongoing p~1t dace, .st.ill exet;.-.ed 12 
c.:.uw I 14 cac1ts pee minute for regular and collect call::;. 

Therefore, this 14fcter is being sUbmitt41d in the ac~ to Obcaita ~ry 
mxi appropciat.e fo'1ll6 fo,· coaplainta and aeeking ref~ iJ', cr~de 111C11; i.:.dc~. 
Your asaiscanat an:l;oc referral to aoove inquicy will oe truly appreciacea. 

Thank you for your time, service.a and for your underst:andiag cooperat10J1. 

Sincer.ly, D~ ~ 

-. ..,.,. 
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SCI DALLAS 
1000 FOLLIES ROAD 
DALLAS, PENNA. 18612 

August 16, 2013 

FEDERAL COMMUNICATION COMMISSION 
CONSUMER CENTER 
445 · 12th ST. I SW 
WASHINGTON, DC . 20554 

DEAR CONSUMER CENTER: 

Received & lh::3pE:cteo 

AUG 2 8 2013 

FCC Mail Room 

This letter is being forwarded to your office as a public inquiry 
regarding informal complaints, and question concerning tele
phone services and rates provided to prisoners. 

In several newspaper sources, the "wall Street Journal August 
12, 2013" there were printed articles relating to recent "cap" 
authorized and issued by your Department for debit paid and 
collect placed calls to friends and family members of prisoners. 
It included in this printed article, that prisoners could file 
complaints , and seek refunds, where it can be found that since 
Pennsylvania installation and activation of the current phone 
services, under companies ·such as Global Tel*Link . Have charged 
prisoners love ones double in rates, if not more than the current 
going "cap rate".· This has been the case . every since the intro .. 
du~tion of th~ present phone system.; To · date · the rate per-call 
still exceeds 12. cents/ 14 cents p4;:r minu.te for a pre-paid and 
collect calling·. · · · · " 

Therefore, .this lett~r is being submitted in the attempt to 
obtain necessary·; anc appropriate forms for complaints see king 
refunds in these matters. 

Your assistance and/or referral to the above inquiry will be 
truly appreciated. 

Thank you for your time, service, and coopreation. 

Sincerely, 

A °'-<:"C>{\ \)\\A~ 

. ·!- ·'. , . "" . 

I ,• 

.. 



·Agency Caps Inmates' Phone Rates 
BY JOB PALAZZOLO 

The Federal Communlca
Uons Commission voted Friday 
to c.ap rates for prisoners' tele· 
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 

_ high as $3.95 a call. 
The commission's 2·1 vote 

caps1pterstate charges for pre· 
paid &ills at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 
tbue when unlimited long dis· 
tantf offerings are common
place, but prisoners can file 
challenges and seek refunds for 
rates exceeding 12 centS per 
minute and 14 cents per minute 
for regular and collect calls, ac· 
cording to the FCC. 

1)e move is the culminaUon. 
of a process that began more 
than a decade ago When Martha 
Wright, a Washington, D.C, 
pudmother, filed a petition J 
with the agency . because she I ' , /, . . ,. · · 
wanted to speak with her gruel- • _ . " :..:.. -
aon, who was serving a murder · . .. .. 
sentence outside the district.. ·Bethany Fraser, a family member affectl! by the high telephone rates charged to pr1soc1 Inmates, listens to 
wttbout incurring $18 in charges A1day's Federal CommunlcatJons Commission hearing In Washington. 
for a five-minute phone call. 

Telecommunications compa· 
nits and law-enforcement 
poups had argued the higher 
rates were reasonable in light of 
the costs of oversight, security 
IPd technology requin!d to mon· 
ltor calls and analyze record· 
mp. 

But the FCC ~rity said the 
rates reflected agreements in 
wbkh states looked for the big· 
gest commission rather than the 
best deal for consumers, and 
that the burden was largely 
borne by inmates' f amilles. 
~eir wait is finally over,• 

uicl acting FCC Commissioner 
Mlpon Clyburn, invoking the 

· -* of singer Sam Cooke. "It's 
been a long, long time coming, 
. .,. cbange has finally come"• 
· Prisoners' rights groups say 
tbit high rates stemmed from so
Cllled site commissions-pay· 

· aents that phone·ser:Yice pro· 
.8ler5 agree to pay to the states 
a. order to win busineta from 

prisons. Prisoners have argued 
wisuccessfully in federaJ court 
that exclusive arrangements ~ 
tween prisons and service pro· 
viders restrict their phone 
choices and drive up rates, chill· 
ing their speech in violation of 
the First A.mendment. 

Last year, the Eighth U.S. Cir· 
cuit Court of Appeals rejected 
the First Amendment claims of 
an Arkansas prisoner who said a 
IO·rninute interstate call cost 
him $10.43, plus taxes and other 
charges. 

The Eighth Circuit case high· 
lighted a contract between the 
Arkansas Department of Correc· 
tions and Global Tel*IJ.nk, in 
which the company turned over 
45% of its gross revenue to the 
prison system. 

According to a study by 
Prison Legal News, a prisoner· 
advocacy group, states receive 
on average 45% of revenue from 
prisoners' calls. 

- - - - - - - -

The FCC decision also barred 
service providers from a<ljusting 
their interslate rates to account 
for such commissions, and from 
charging higher rates for those 
who use teleconununications re
lay services because of hearing 
"r "f''?PCh disabilities. 

A spokesman for Global 
Tel*Link, which according to its 
website,provides service to 
about 50% of inmates nation· 
wiJe, didn't immediately re· 
spond to a request for oonunent. 
The company is owned by New 
York·based private-equity firm 
American Securities LLC, which 
didn't respond to a request for 
comment. 

CenturyLink Inc., another ma· 
jor service provider, declined to 
comment. Another provider, Se
curus Technologies Inc., didn't 
immediately respond to a re· 
quest for comment. 

Inmate calling services are 
typically limited to collect or 

debit·butd calling from pay 
phones. The new regulations ap
ply only to interstate communi· 
cations, but the commission has 
asked for public comment on re
vising rates for intrastate calls 
Some service providers in meet· 
ings with FCC staff said their 
business could become unsu1· 
tainable if the FCC lowered in· 
terstate rates without address· 
ing rate caps set by the states 
for calls within their borders. 

Commissioner Ajit Pai, who 
dissented from the ruling, said 
he supported regulation of in· 
mate calling rates but ques· 
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

"To put it simply, I'm con· 
cemed the order will prove very 
difficult to administer and have 
unintended consequences," he 
said. 

-Ashby Jones 
contributed to this article. 



• 

• 

1000 FtJtttts /ZOAI> 

DALLAS, ?A. i861Z 

FEl>E~At tOMMvWl&ATt()N> CoMMISSlt:JN 

41-S 12111 St.,sw 

w~sl11n1lon. I bC 20551 

DEA{(. CONSUME~ U.JITE~, 

Received & Inspected 

AUG 2 8 2013 

FCC Mai/ Room 

This leH~r is beinf P,web· fonvar&d fo yaur offi'ce aJ a fl461ic ffljuil'f 

re.1vdin.f /n~rma/ c.tJmp/A/rils NJd tjl&sflon-s Co/'Ycu!Un.f fel~phoM service.s an-d 

rwf~s 11rt>ridtd 'lo l'risonea. 

Jn .sev&ral MWS/cl/Jtl' .50<.Jrtt'.S, Th( w~fl S+ree+ .Jouma.l • M~l'ld~1 /2Ito13, fhel't' WH~ 

poirled etrlt'clts rd4fit?f-/o a rece.nl ''cap" t:1.ulhPrized and 1$sveed b.!f jOUr Z>e;adft1.e!1'f 

-fol' dePil fat'd ~ri-d V-'llecf p/tt.etd ca.11.s-/o fiends aNifun1'41 /Yltm6ers tJ/,oris(mv.s . .71 

1/1.c/u~d 1n i'5 j?rinhl fdsilt!M Ilia/ J>risotU/s covtld /)It complt1tti'rl.s t:h1d .see~ refU11ds, 

WM/e 11 can be ftJll.IWI fhal ?eMYs/jlvania-1 s#ue lfw 1i>-sla.//allo11-~ acliva.lion tJ/ 
such pho1>~ services ~; aJmpallits /iu 6/.Jhe:tl ~/* /.J1Jk 1 ~ve Pettn J,~ml c/Ja/1e" 

dttu6/~d, if /Joi /YltJrt', /httti y11ur t<.trrtnl .f()it?.f ~dp - .SJ/lte 199~ ur1ltf lhis C1n.fdi"1 

presenl M~, ~Iii/ ex.ceed IZ ~eflfs /rt-cetils per nu;ut/~ fr re.j'~/Ar to/Itel ca/Js. 

• 7/!uejJr~, /his /el/er ls beitJ/ .su6milled m the tf/lempls lo 06fa1t111~cessat;y d/ld 

tJ!.f'f.>r<Jfrlal~ prM> (Or wmptal'11f~ a1;d see~vnf re>{wnds 1'11the.se1t1~llvs. ytJur 
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Augus t ~, 201 3 

Julius Gencchowski 
Chai.r:ilan 

1000 Follies Road 
Dallas, PA 18612-0286 

Federal Communications Commission 
445 1 2t h Street , SW 
Washington, DC 20554 

Dear Mr. Genachowski: 

Received & Inspected 

AUG 2 8 2013 

FCC Mail Room 

Recently there was a press release indicating that on 

Friday, Augus t 9, the FCC voted to cap rates for prison 

interstate telephone calls. 

I om including a copy of the article which reported this 

decision . 

I am respectfully requesting a copy of the FCC ' s 2-1 

decision. 

Add itionally, the article indicated that affected parties 

could file a claim for reimbursement of excess ive costs for the 

interstate calls . I am requesting any available information 

(such as a claim form) indicating how one may initiate the 

process for recou9ment of excessive fees/costs , etc. 

Much thanks for your office's attention to my inquiry. 

Sincerel y , 

'J a) I ~ f)11.M)oad 
claimilnt, sc r-Dnlc..s 

attachment/ 
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-Agency Caps Inmates' Phone Rates 
BY JOB PALAZZOLO 

The Federal Communica
tions Commission voted Friday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The commission's 2-1 vote 
capsjµterstate charges for pre
paid ~ at 21 cents per minute 
and cQllect calls at 25 cents per 
minute. Those are still high at a 
tiltle when unlimited long dis
tance offerings are common
place, but prisoners can file 
challenges and seek refunds for 
rates exceeding 12 cents per 
minute and 14 cents per minute' · 
for regular and collect calls, ac
cording to the FCC. 

rye. move is the culmination. 
of a process that began more 
than a. decade ago ~en Martha 
Wright, a Washington, D.C, ~ 
grandmother, ·filed ·a petition &:. 

with the agency because she ! 
wanted to speak with her graJid- j 
son, who was serving a murder ~ 
sentence outside the district, Bethany Fraser, a family member affected by the high telephone rates charged to prison inmates, listens to 
without iilcurring $18 in charges Friday's Federal Communications Commission hearing In Washington. 
for a five-minute phone call. 

Telecommunications compa· 
nies and 1aw-enforcement 
groups had argued the higher 
rates were reasonable in light of 
the costs of oversight, security 
and technology required to mon
itor calls and analyze record-
ings. 

But the FCC majority said the 
rates reflected agreements in 
which states looked for the big
gest commission rather than the 
best deal for consumers, and 
that the burden was largely 
borne by inmates' families. 

"Their wait is finally over,n 
said acting FCC Commissioner 
Mignon .Clyburn, invoking the 

· words 0.f singer Sam Cooke. "It's 
· been a long, long time coming, 

·but chailge has finally come·.• 
' Prisoners' rights groups say 
the high rates stemmed from so
called site commissions-pay
ments that phone-senrice pro
~ders agree to pay to the states 
lu order to win business from 

prisons. Prisoners have argued 
unsuccessfully in federcij court 
that exclusive arrangements be
tween prisons and service pro
viders restrict their phone 
choices and drive up rates, chill
ing their speech in violation of 
the First Amendment. 

Last year, the Eighth U.S. Cir
cuit Court of Appeals rejected 
the First Amendment claims of 
an Arkansas prisoner who said a 
10-minute interstate call cost 
him $10.43, plus truces and other 
charges. 

The Eighth Circuit case high
lighted a contract between the 
Arkansas Department of Correc
tions and Global Tel*IJnlc, in 
which the company turned over 
45% of its gross revenue to the 
prison system. 

According to a study by 
Prison Legal News, a prisoner
advocacy group, states receive 
on average 45% of revenue from 
prisoners' calls. 

The FCC decision also barred 
service providers from adjusting 
their interstate rates to account 
for such conunissions, and from 
charging higher rates for those 
who use telecommunications re
lay services because of hearing 
or speech disabilities. 

A spokesman for Global 
Tel*Llnk, which according to its 
website,provides service to 
about 50% of inmates nation
wide, didn't immediately re
spond to a request for comment 
The company is owned by New 
York-based private-equity firm 
American Securities LLC, which 
didn't respond to a request for 
comment. 

CenturyLlnk Inc., another ma
jor service provider, declined to 
comment. Another provider, Se
curus Technologies Inc., didn't 
immediately respond to a re
quest for comment. 

Inmate calling services are 
typically limited to collect or 

debit-based calling from pay 
phones. The new regulations ap. 
ply only to interstate comrnuni- '· 
cations, but the commission has 
asked for public comment on re
vising rates for intrastate calls. 
Some service providers in meet
ings with FCC staff said their 
business could become unsus- r, 
tainable if the FCC lowered in
terstate rates without address-
ing rate caps set by the states 
for calls within their borders. 

Commissioner Ajit Pai, who 
dissented from the ruling, said 
he supported regulation of in
mate calling rates but ques
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

"To put it simply, I'm con
cerned the order will prove very 
difficult to administer and have 
unintended consequences, n he 
said. 

-Ashby Jones 
contributed to this article. 
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.•Recetved & lflspeeted 

AUG 2 8 2013 

FCC Mail Room 

JULIUS GENACHOWSKI 
CHAIRMAN 
Federal Communications Commission 
445 12th Street , Sl:I 
Washington , DC 20554 

Dear Chairman: 

DYRELL STEELE 
Inst . #(KR - 4034) 

SCI @ DALLAS 
1000 Follies Road 

Dallas, Pa . 1 8612-0286 
August 22, 2013 

Recent ly there was a press release indicating that 
on Friday, August n, 2013 the FCC vot ed to cap rates for 
Prisons interstate t elephone calls. 

I am respectfully requesting a copy of the FCC 's 2-1 
decision . 

Additionally, t he article indicated that affected 
parties could file a claim for reimbursement of 
excessive costs for the interstate calls . I am 
requesting any available information ("such as a claim 
Form") indicating how I can initiate the process for 
recoupment of excessive fee s/costs , etc . placed upon me 
by way of being a Prisoner in a State Correctional 
Facility and be in g charged excessive fees/costs f or use 
of interstate telephone call s . 

Sincerely yo urs, 

/s/ {)tJ/& STEELE 

Claimant 

cc : 
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f.le 

Of\ . 

Received & Inspected 

AUG 2 8 2013 

FCC Mall Room 
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1000 Follies Road 
Dallas, PA 18612-0286 

Received & Inspected 

AugustZ.2., 2013 AUG 2 8 2013 

Julius Genachowsk i FCC Mai\ Room 
Chairman 
Federal Co~munications Commission 
445 12th Street , SW 
Washington, DC 20554 

Dear Mr. Genacpowski : 
·. . ~ ; ;· ·. ... · .. 

•• " •• -:'' 4: ; _,..,; 

' " 

Recently there was a press release i ndica ting that on 

Fr i day , August . 9, the FCC voted to cap rates for prison 

int£rstate telephone calls. 

I z.m fr.eluding a (:Opy of t h e article which reported this 

deci s i on . 

I am r espectful ly r equesting a copy of t he FCC ' s 2-1 

decis ion. 

Additionally, t he article i ndicat ed thc.t affected parties 

could file a claim for reimbursement of excess ive costs for the 

interstate calls . I am requesting any available information 

(such as a claim form) indi.:ating how one may initiate the 

process for recoupment of excessive fees/costs, etc . 

Much thanks fo r your office's attention to my inquiry . 

Sincerely R:::::)~~ ¢ ,' ~ 
t=" ' ' o~-z_ . 

Claimant, SCI-Dallas 

attachment/ 



Agency Caps In1nates' Phone Rates 
Br Joe PAUJ.ZOw 

The Federal Communlca
tfons Commission voted rnday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a cal.I. 

The conunission's 2-1 vote 
caps1nterstate charges for pre
paid &11s at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 
tinle whe.n unlimited long dis
tance offerings are common· 
place, but prisoners can file 
chalJenges and seek refunds for 
rates exceeding 12 cents per 
mJnate and 14 cents per minute' 
for regular and collect calls, ac
cording to the FCC. 

1)e move is the culmination 
of a process that began more' 
than a decade ago When Martha 
Wright, a Washington, D.C, 
grandmother, filed a petition I 
with the agency because she I 
wanted to speak with her gra,nd
son, who was serving a murder 
sentence outside the district, Bethany Fraser, a famlly member affected by the high telephone rates charged to prison Inmates. listens to 
witbOut incurring $18 in dwges r.riday's Federal Communications Commission hearing in Washington. 
for a five-minute phone call. 

Telecommunications compa· 
Dies and law-enforcement 
groups bad argued the higher 
rates were reasonable in light of 
the costs of oversight, security 
and, tedmology required to mon· 
itor calls and analyze record· 
inp. 

But the FCC majority said the 
rate. reflected agreements fn 
wh1ch states looked for the big
Jest oommission rather than the 
best deal for consilmers, and 
that the burden was largely 
borne by inmates' families. 

"lheir wait is finally over,• 
aid acting FCC Commissioner 
lrtlpon Clyburn, invoking the 

· Words of singer Sam Cooke. "It's 
been a long. long time comin& 
·belt ctiange has finally come." 

prisons. Prisoners have argued 
unsuccessfully in federa,I court 
that exclusive arrangements be
tween prisons and service pro
viders restrict their phone 
choices and drive up rates, chill· 
ing their speech in violation of 
the First Amendment. 

Last year, the Eighth U.S. Cir
cuit Court of Appeals rejected 
the First Amendment claims of 
an Arkansas prisoner who said a 
10-minute interstate call cost 
him $10.43, plus taxes and other 
charges. 

The Eighth Circuit case high
lighted a contract between the 
Arkansas Department of Correc- · 
tions and Global Tel*Lin.k, in 
which the company turned over 
45% of its gros$ revenue to the 
prison system. · ' Prisoners> rights groups say 

the !dgh rate6 stemmed from so
ce.Ded site commissions-pay· 

· ment.s that phone-semce pro· 
..Gdm ~ to pay to the states 
If. order to win business from 

According to a study by 
Prison Legal News, a prisoner
advocacy group, states receive 
on average 45% of revenue from 
prisoners' calls. 

The FCC decision also barred 
service providers from acljusting 
their interstate rates to account 
for such commissions, and from 
charging higher rates for those 
who use telecorrununications re
lay services because of hearing 
or speech disabilities. 

A spokesman for Global 
Tel*Link, which according to its 
website,provides service to 
about 50% of inmates nation
wide, didn't immediately re
spond to a request for comment. 
The company is owned by New 
York·based private-equity firm 
American Securities LLC, which 
didn't respond to a request for 
comment. 

CenturyLlnk Inc., another ma
jor service provider, declined to 
comment. Another provider, Se
curus Technologies Inc., didn't 
immediately respond to a re
quest for comment . 

Inmate calling services are 
typically limited to collect or 

debit-based calling from pay 
phones. The new regulations ap
ply only to interstate communi· 
cations; but the commission has 
asked for public comment on re· 
vising rates for intrastate calls 
Some service providers in meet· 
ings with FCC staff said their 
business could become wisus· 
tainable if the FCC lowered in· 
terstate rates without address· 
ing rate caps set by the states 
for calls within their.borders. 

Commissioner Nit Pai, who 
dissented from the ruling, said 
he supported regulation of in· 
mate calling rates ·but ques· 
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

· "To put it simply, I'm con· 
cerned the order will prove very 
difficult to administer and have 
unintended consequences," he 
said. 

-Ashby Jones 
contributed to this article. 



August &1 2013 

Julius Genachowski 
Chairman 

1000 Follies Road 
Dal las, PA 18612-0286 

Federal Co~munications Commission 
445 12th St~eet , SW 
Washington , DC 20554 

Dear Mr . Genachowski: 

Received & Inspected 

AUG 2 8 2013 

FCC Mail Room 

Recently there was a press re l ease indicating t hat on 

Friday , August 9 , t he FCC voted to cap rates f o r pri son 

interstate telephone calls . 

I a m ir.cludir.g a copy of the article which rEpor t ed this 

deci sion . 

I am respectful ly requesting a copy of the FCC 1 s 2- 1 

decision . 

Additional ly , the a r tic l e indicated that affected parties 

could file a claim for reimbursement of excessive costs for the 

interstate call s . I am requesting any available information 

(such as a c l aim form) i ndicating how one may i nitiate the 

process for recoupment of excessive fees/costs , etc . 

Much thanks for your office's attention to my inquiry . 

Sincerely , 

c4&~//5o;z7 
Claimant, SCI - Dallas 

attachment/ 



SCI OALLAS 
1000 FOLLIF.S ROAD 
DALLAS, PA 18612 

August 16, 2013 

FEDERAL CQ\1MUNICATIONS CX>MMISSION 
CONSUMm CENTER 
445 12th St., SW 
washington, DC 20554 

DEAR CONSUMER CENTER: 

• 
Received 

&Inspected 

AUG 2 8 2013 
Fee 1v1. • . at/ Aoom 

This letter is being forwarded 1:0 your office as a public inquicy regarding 
informal complaints and questions conceming telephone services and rates 
provided to prisoner~. 

In sevecal newspaper sources, the Wall Street Journal-Mouday 12, 2013, there 
were printed articles relating to a recent 'cap' authorized and iasued by yow: 
Department for debit paid and collect placed calls to friends and family 
manbers of prisoners. It included in its printed position that. priaonecs oould 
file carplaints and seek refunds, where it can be found that Pennsylvania 
since t:he installation and activation of such phone servicea undec carpanies 
like Global Tel*Link, have been being charged doubled, if not more, than your 
current going cap- since 1996 mtil this ongoing present date, still exceed 12 
cents I 14 cents per minute for cegular and collect calls. 

Therefore, chis letcer is being submitted in the attempts to Obtain necessacy 
and appropciate forms foe complaints and seeking refunda in t'.heae matters. 
Your assistance and;or referral to above inquiry will be truly appreciated. 

Thank you for your time, servicaa and for your Ul'lderatanding coopecation. 


